2005 Charleston Conference Speaker Biographies

[image: image1.wmf]Stephen Abram, MLS, is the immediate past president of the Canadian Library Association and Vice President of Innovation for SirsiDynix.  He has been VP of Corporate Development for Micromedia ProQuest and Publisher Electronic Information for Thompson.  He ran libraries for Suncor, Coopers &Lybrand, Smith Lyons Torrance Stevenson and Mayer and Hay Group.  Stephen has been listed by Library Journal as a “Mover and Shaker”, one of the key people influencing the future of libraries and librarianship.  He has been awarded SLA’s John Cotton Dana Award as well as being a Fellow of the SLA.  He was Canadian Special Librarian of the Year and Alumni of the Year for the Faculty of Information Studies at the University of Toronto.  He is an adjunct professor at the University of Toronto, Faculty of Information Studies.  He was President 2002 of the Ontario Library Association as well as having sat on the SLA Board of Directors as Director and Secretary.  He gives over 65 international keynote talks annually to library and information industry conferences and writing articles and columns for Information Outlook, Feliciter, Access, Multimedia & Internet @ Schools, and Library Journal.

[image: image2.wmf] Megan Adams has been Social Sciences Librarian at Swarthmore College since 2000.  Previously, she was the distance education reference librarian at the University of Northern Iowa and social sciences librarian at Louisiana State University.  Besides helping undergraduates with their information needs, Megan is wild about her two mutts, Maggie (a dobeagle) and Otter (a sheprador retriever).


[image: image3.wmf] Rick Anderson earned his B.S. and M.L.I.S. degrees at Brigham Young University.  Before assuming his current position as Director of Resource Acquisition at the University of Nevada, Reno, he worked as a bibliographer for Yankee Book Peddler, Inc., as Head Acquisitions Librarian for the University of North Carolina, Greensboro and as Electronic Resources and Serials Coordinator at Nevada.  He serves on the editorial boards of ACQNET, Serials and Library Collections, Acquisitions and Technical Services and edits the Sound Recording Reviews column for Notes (the quarterly journal of the Music Library Association).  He writes a regular op-ed column for Against the Grain entitled “In My Humble (But Correct) Opinion”, and his book, Buying and Contracting for Resources and Services: A How-to-Do-It Manual for Librarians, was published in 2004 by Neal-Schuman.  In 2005, Rick was identified by Library Journal as a “Mover & Shaker” – one of the “50 people shaping the future of libraries.”

[image: image4.wmf] Kristin Antelman has been at the NCSU Libraries since 2002.  From 1997 to 2002 she was at the University of Arizona Health Sciences Library where she developed an interest in open access and how technology was changing scholarly communication.  She received her MA in Political Science from Columbia in 1985 and MA in Library Science from the University of Chicago in 1998.

[image: image5.wmf] Gayle Baker is professor and Electronic Services Coordinator at the University of Tennessee Libraries.  She has served as adjunct faculty at the University of Tennessee School of Information Sciences and the University of Alabama School of Library and Information Studies.  Prior to entering the library profession, Baker was a computer programmer for several years.

[image: image6.wmf]William Baldwin has worked as a commercial fisherman, a building contractor, and a professional writer. His previous books include Mrs. Whaley and Her Charleston Garden, The Fennel Family Papers, Heaven Is a Beautiful Place, and The Hard to Catch Mercy-winner of the Lillian Smith Award and the Dictionary of Literary Biography Yearbook Award and a finalist for the Southern Circle Critics Award. Baldwin lives in McClellanville, SC.

[image: image7.wmf]Nisa Bakkalbasi is the General Science Librarian in Kline Science Library at Yale University. Her primary responsibilities include reference service, Web development, coordinating instruction, and preservation/conservation liaison activities. She received a B.A in Mathematics and an M.S. in Applied Statistics from University of Alabama, and an M.L.I.S. from Long Island University.
[image: image8.wmf] Since 1999 Peter Banks has been publisher at the American Diabetes Association in Alexandria, Va. He has responsibility for eight periodical publications, including a monthly consumer magazine, two peer-reviewed journals, two controlled circulation professional journals, and a recently launched tabloid newspaper for physicians. 

Peter is Immediate Past President of the Society of National Association Publications, a McLean, Va., organization of about 300 periodicals published by associations and societies. He is also a member of the steering committee guiding patientINFORM, and is a member of the Washington, DC, Principles for Free Access to Science, which represents nonprofit scholarly medical and scientific journal publishers in the issue of open access. He is a biochemist by training, and did graduate work at Michigan State and the University of Virginia.

[image: image9.wmf]N. Bernard “Buzzy” Basch: President, Basch Subscriptions Inc.  While I am the organizer of the Serials Management pre-Conference, the strength, vitality, and endurance of this Charleston Conference classic is due to the professionalism and expertise of those who are so generous in sharing their insight and experience in managing print and e-journals. This year’s panel – Trish Davis, Ohio State University; Tim Bucknall, University of North Carolina, Greensboro; Chuck Hamaker, University of North Carolina at Charlotte; Jim Mouw, University of Chicago; Jason Price, Claremont Colleges, and Rollo Turner, Association of Subscription Agents – continues the tradition of excellence. Special thanks also to Deanna Astle, Susan Zappen, Phil Greene, and John MacDonald

[image: image10.wmf] David Bass has a 12-year history in the digital information and software industries, with an extensive background in sales, business development, and product marketing. He has been with several start-up and large public companies, raising over $20M in financing for various private and public organizations through venture capital, private equity and angel investors.  Prior to joining ebrary, Mr. Bass worked with several Fortune 1000, mid-market, and start-up companies including Apple, Delta Printing, Broadcast Mobile, Overdrive, and Lockstream, to define sales and business development plans, product marketing and strategic marketing plans, and new product and financing strategies.

[image: image11.wmf] L. Suzanne BeDell is responsible for Higher Education Publishing, including product development and management for many of the ProQuest Information and Learning products such as ABI/Inform, Literature Online, Periodical Abstracts Online, EEBO (Early English Books Online), Ethnic NewsWatch, Dissertations, Digital Commons and Canadian Business and Current Affairs.  

[image: image12.wmf] Robert Behra has 24 years of library experience working in a variety of capacities in both technical services (including cataloging and processing) and public services (including reference), in academic libraries (Harry Ransom Humanities Research Center, University of Texas at Austin; J. Willard Marriott Library, University of Utah) and in membership libraries (St. Louis Mercantile Library Association, St. Louis, MO; Redwood Library and Athenaeum, Newport, RI).

[image: image13.wmf] Beth Bernhardt is the Electronic Journals / Document Delivery Librarian at the University of North Carolina at Greensboro.  She has her graduate degree in Library Science from the University of South Carolina.  She is responsible for providing electronic journal access to all faculty, staff and students at the University.  Beth also supervises Interlibrary Loan and document delivery services provided by the library.   Beth has 17 years of experience working in academic libraries.  She is the Submissions Editor for the NASIG Newsletter.  Beth is also an adjunct instructor for Solinet teaching workshops in North Carolina on NCLIVE basics and Train the Trainer. In 2005 Beth became the Principal Director of the Charleston Conference.

[image: image14.wmf] Diana Bittern is the Director of Technology Product Management at Ovid Technologies, a division of Wolters Kluwer, specializing in the delivery of content, tools, and services for the medical, academic and clinical markets. Ms. Bittern has been with Ovid for over ten years, consulting with customers in the academic, medical and corporate markets to understand users’ search software and linking requirements and helping to determine direction for new products and product enhancements. Since 1998, Ms. Bittern has been involved in the development of linking tools and products, from the introduction of Ovid’s first full text linking product, Ovid OpenLinks, to the current Links@Ovid and Ovid LinkSolver, Ovid’s OpenURL universal link resolver product introduced in 2003.  Ms Bittern has authored a number of white papers on linking and DOI, and has participated in numerous speaking engagements on the state of linking in the industry. Ms Bittern also grapples daily with the technical issues involved in search, linking and federated search and is currently involved in designing Ovid’s next generation search product.  Ms. Bittern is a member of NFAIS and the Society for Scholarly Publishing and currently serves on the board of CrossRef.

[image: image15.wmf] Louise Blalock was appointed Chief Librarian of the Hartford Public Library April 1994. She holds a Master’s Degree in Public Administration from the Robert Wagner School, New York University, and a Master’s degree from the School of Information Science and Policy, State University of New York at Albany.

Louise Blalock has filled the Library with innovative programs and services directly responding to the needs of the community.  Whether it is dancing on the terrace or technology training for small business owners; there is something for everyone at the Library. Her abundant energy, pioneering ideas and tireless work have nurtured the Library and created a true community place.

[image: image16.wmf] Marthyn Borghuis is Senior Manager Usage Research for ScienceDirect® and Scopus® both products of Elsevier.  Before joining Elsevier in 1989 he held a position as Faculty and Subject Librarian at Groningen State University Library in the Netherlands. 

At Elsevier he joined the TULIP project from 1993-1996, which was a very early pilot study into e-journal platforms. Since 1998 he is a member of the ScienceDirect® and Scopus® product development teams with a specialty in usage research.  He is a member of the COUNTER Executive Committee since its start in 2002.

[image: image17.wmf] Amy Brand is Director of Business Development at CrossRef, where she has been instrumental in the rapid growth in publisher, library, and vendor adoption of CrossRef’s linking technology since joining the company in April of 2001. Her career spans electronic publishing, book acquisitions, and academia. She has previously held positions at Ingenta, LEA Inc., the University of Pennsylvania, and The MIT Press, where she was an executive editor from 1994-2000. She received a doctorate in cognitive science from MIT in 1989.

[image: image18.wmf] Ann-Marie Breaux is Senior Manager of Academic Services Development at YBP Library Services, a Baker & Taylor Company. phone/fax: (678) 445-5720; vmail: (800) 258-3774 x3504; e-mail: abreaux@ybp.com
[image: image19.wmf] Tim Bucknall is the founder of the Carolina Consortium and an inventor of Journal Finder, a locally developed link resolver and knowledge base. Tim enjoys gardening, cooking, soccer, woodworking, and visiting Charleston.

[image: image20.wmf] Deborah Caldwell-Stone is the Deputy Director of the American Library Association's Office for Intellectual Freedom, where she works on projects addressing censorship and privacy.  Prior to joining the ALA, she practiced appellate law before the federal and state courts in Chicago, Illinois.  

[image: image21.wmf] Amy Carlson joined the Serials Department at the University of Hawaii in 2000.  The Serials Department handles all purchasing, receiving, claiming, binding and bibliographic control for serials in all formats.  Her experience with online auctions has mostly been to purchase shoes or hard to find DVD’s for herself, but she is currently trying to apply her knowledge to help the library.

[image: image22.wmf]Jennifer Carroll is Electronic Resources Librarian at the University of New Hampshire Library.

[image: image23.wmf] Mike Casey is co-founder of Now Publishers Inc, publishers of Foundations and Trends(®). Mike has over 15 years’ experience in the publishing industry as a commissioning editor and executive. He led the Electronic Publishing initiatives at Kluwer Academic Publishers. On leaving Kluwer he became head of the Publishing Consulting Group at Pira International, before returning to the Netherlands to start Now Publishers Inc in 2003. Having recently moved house and got married, he hopes now to have a little time over for the golf course.

[image: image24.wmf] Gayle R.Y.C. Chan obtained an undergraduate degree in Music, and a master’s degree in Library and Information Science from the University of British Columbia, Canada.  My first professional librarian job began at the University of Hong Kong Libraries and I have worked there ever since.  I have been their Music Librarian, Serials Librarian, and since the beginning of 2002, the Collection Development Librarian.   My major responsibilities currently include the oversight of the library materials budget, leading the Collection Development Team in collection building and collection management activities, working with various library consortia to acquire some of our electronic resources and managing the site-licensing for all of our electronic-resources. This will be my second time attending the Charleston Conference.  
[image: image25.wmf] Adam Chandler is Information Technology Librarian in the Library Technical Services department of the Cornell University Library, where his responsibilities include creation of new automated technical services processes, participation in library-wide technology initiatives, and management of the department's computers. For the last several years he has served on the Digital Library Federation (DLF) Electronic Resource Management Initiative (ERMI) Steering Group.  This fall the DLF ERMI is launching phase two, which includes among an array of new deliverables integration of an Institution Registry into the ERMI model.

[image: image26.wmf] Adam Chesler is the Assistant Director for Sales and Library Relations at the American Chemical Society.  He started his publishing career in 1985 at Kluwer Academic Publishers, where he served in a similar capacity and helped develop the company's web site and electronic publishing program.  He has over 20 years experience in publishing, has spoken at numerous publisher and library conferences, and has been delivered lectures on publishing for post-graduate-level courses at three US universities.  He is presently a member of the Executive Board of the North American Serials Interest Group.

[image: image27.wmf]Tina E. Chrzastowski is Chemistry Librarian and Professor of Library Administration at the University of Illinois at Urbana-Champaign, where she has worked since 1987.  Prior to that time she held academic library positions at the University of Delaware and the University of Washington.  Her research focuses on collections and collection use, including longitudinal use studies, user surveys, and musings about transitions taking place in libraries due to electronic journal access and the Internet.  Recent work includes a statewide collection analysis of science serials in Illinois (with co-authors Schmidt, Norman and Chew), a statewide analysis of interlibrary loan in Illinois (with co-author Wiley) and collaboration with analytical chemists to conduct a usability study on the Analytical Sciences Digital Library web site (asdlib.org).  

[image: image28.wmf] As Head of Research, Joshua Clarke is responsible for all aspects of PCG's Research Services, including teleresearch and online surveys. As the Research Analyst, he analyzes the results from campaigns and presents them to clients so they can implement the findings. Joshua came to PCG with experience as a senior researcher in an international executive search firm. Joshua recently completed his MS in Library and Information Science at Simmons College where he was recognized as a James M. Matarazzo Scholar. Joshua uses his knowledge of the library and publishing markets to help inform PCG clients about the latest developments in these fields. 

Joshua is an active member of the Special Libraries Association (SLA) and he will have two articles published in the December issue of Information Outlook, the professional journal of the SLA.

[image: image29.wmf] Robert Cleary is the Assistant Head of Acquisitions at Syracuse University Library, where he has worked since May of 2003. His previous position was as the Serials Acquisitions Librarian at the University of Missouri-Kansas City. Ever since he received his B.A. in Greek and Latin in 1981, he has worked in accounting-intensive positions, both in the for-profit and non-profit sectors.  He also volunteers as the selector for the Latin American Studies and Spanish programs at Syracuse, just to get away from the numbers.

[image: image30.wmf] After working nearly eight years as a solo librarian for an association Susanne Clement joined the University of Kansas as a social science librarian in spring 2003.  I was appointed to my current position in early 2005.  In addition to being head of collection development I am also the academic liaison and bibliographer to political science and to communication studies.

[image: image31.wmf] Ashlee B. Clevenger is a senior Psychology major at the College of Charleston.  As a college student, she considers herself an expert on the woes of online research.  She is an avid user of both the library and the many types of information technologies available online.  Ashlee hopes to continue her education at the graduate level in Social Psychology.

[image: image32.wmf] Jeffrey Coghill is the Collection Development and Electronic Resources Librarian at East Carolina University’s Laupus Health Sciences Library.  He has been in that position since April 2001.  Jeff is also a member of MLA and the Mid-Atlantic Chapter of MLA.  Before coming to ECU, Jeff was the Circulation Librarian at McNeese State University in Lake Charles, LA.  Jeff has a BA in English from Methodist College; an MA in English from Western Carolina University; and an MLIS from the University of Alabama.  He lives in Winterville, NC with his West Highland White Terrier known as “Alfie” or “Alfred, Lord Tennyson.”  Jeff’s hobbies include reading just about anything, movies, playing the bass guitar and flying a Cessna 172.

[image: image33.wmf] Laura Cohen has written and spoken extensively on Web-related topics including Website management, Web analytics, URL management, and Web searching. She is the founder of The URL Clearinghouse, the Web’s only repository of vendor URL information.
[image: image34.wmf] Alberta Davis Comer has worked in academic, public, school, military, and special libraries. The associate dean of Indiana State University library in Terre Haute, she has served as editor of Cognotes and is the current editor of Indiana Libraries. She grew up in Oklahoma and likes to hike and watch college soccer. She and her husband hiked the Grand Canyon this past summer.

[image: image35.wmf] Joan Conger, MLIS, recently received a Master’s in Organization Development. She has managed electronic resources for academic libraries, and she has been a speaker and consultant for library electronic resource reorganization, assessment, marketing, and collaborative leadership.

[image: image36.wmf] Lynn Silipigni Connaway is a Consulting Research Scientist at the OCLC Office of Research. Her current research projects include data mining using WorldCat holdings and use data to facilitate library decision making and is the co-author of the 4th ed. of Basic Research Methods for Librarians, with Ronald Powell. Dr. Connaway is the co-principle investigator of an IMLS-funded project to study and evaluate the sustainability and relevance of virtual reference services (VRS). She is also a co-investigator on another IMLS-funded study to investigate the information-seeking behaviors of faculty, graduate students, and undergraduates from forty-four central Ohio colleges and universities. Connaway was formerly the Vice President of Research and Library Systems at NetLibrary, a Division of OCLC, served as the Director of the Library and Information Services Department at the University of Denver, and was on the faculty of the School of Library and Informational Science at the University of Missouri, Columbia.

[image: image37.wmf] Jerry Cowhig was briefly a university science lecturer before switching to journalism. At 26 he was appointed editor of the doctors' weekly newspaper General Practitioner, a job he enjoyed for 15 years until promoted to publishing director of that and a few other medical titles. He also wrote and broadcast as a freelance and was for some years Chairman of the (UK) Medical Journalists Association. In 1995 he left medical publishing to become Managing Director of Institute of Physics Publishing which publishes 37 journals and several magazines.

[image: image38.wmf] John Cox has been a publisher for over thirty-five years.  He is a lawyer by training but has spent his career in publishing.  His publishing career has taken him to IBIS, The Open University and Butterworths.  He has spent a total of over twenty years as Managing Director/CEO of publishing organizations at the OU, Scholastic, B H Blackwell and Carfax.  Under his stewardship, Carfax doubled in size and was an early adopter of online journal publishing in 1995.  He left Carfax in 1998 when it became part of Taylor & Francis, in order to set up his own consultancy, John Cox Associates Ltd, which specializes in scholarly and research publishing.  

As a consultant, he has undertaken assignments for numerous publishers in Europe, the United States and elsewhere, including business reviews, business reorganization and reconstruction, copyright and content management, electronic product development, and license negotiation.

[image: image39.wmf] Laura Cox set up Frontline Global Marketing Services Ltd in September 2004 to provide sales, marketing and PR services to publishers to enable them to broaden their activities into new and developing markets.  She covers all aspects of marketing strategy for publishers, including development of strategic plans, market research and industry surveys, pricing models and the analysis of, and advice on marketing functions and online trends.  She is the author of the Consortium Purchasing Directory Editions One (co-author), Two and Three.  Laura has also held the post of Acting Business Manager for the ALPSP and previously worked at John Cox Associates in publishing consultancy and Taylor and Francis in journals marketing.

[image: image40.wmf] Kathryn Crowe is currently Interim Associate Director of Jackson Library at UNCG.  Previously, Kathy has served as Head of Reference and Instructional Services and as Library Instruction Coordinator, also at UNCG.  She has a BA from Randolph-Macon College, an MA in History from the University of Georgia and the MLS from Indiana University. She has been actively involved with collection management for over 20 years.   Recently, she has been an advocate for acquiring online reference sources for her library and promoting them to students and faculty.

[image: image41.wmf] Angela D'Agostino is the Vice President of Business Development & Marketing at Bowker. Having joined Bowker almost 15 years ago, Angela has been instrumental in helping to transform the company from a traditional print reference publisher to a provider of essential data and services for libraries, publishers, and book retailers throughout the world. She led the development of Books In Print from a print reference to its present online incarnation, www.booksinprint.com. 

Behind the corporate credentials, Angela is in this business because she loves books and usually brings a good novel on every business trip when the work reading gets boring. Angela has a B.A. in English Literature from St. Mary’s College, Notre Dame and an M.B.A. in Marketing from Fairleigh Dickinson University in Madison, N.J. Before joining Bowker, Angela lived and worked in Rome, Italy for several years.

[image: image42.wmf] Tim Daniels is currently the Digital Technologies Librarian and the Learning Commons Coordinator at Georgia State University Libraries where he manages the University’s IR and helps coordinate the development of the upcoming learning commons.  He has an M.L.I.S. from the University of North Carolina at Greensboro and is working on a master’s in Instructional Technology at the University of Georgia.  

 [image: image43.wmf] Various positions in cataloging and acquisitions in a variety of libraries led Karen Darling to her current position as head of the Acquisitions Dept. at the University of Missouri-Columbia. She is currently serving as Director at Large of ALCTS.  A highlight of her professional activity was working on the revision of ISBD(S) which became ISBD(CR).  When she is not at work, she is most often found training her two shetland sheepdogs for obedience trials or sitting at her sewing machine.

[image: image44.wmf]Eve J. Davis is the Senior Account Services Manager with EBSCO’s Midwest United States Regional Office located in Cary, Ill.  She supervises all the account service managers from the Midwest Office as well as serving her own customers in Ohio and southern Indiana. Davis has conducted many trainings and workshops since joining EBSCO.  She has also been a presenter at ACRL, Ohio Library Council, Indiana Library Federation, ALAO, NASIG and The Charleston Conference and an Instructor at Kent State University School of Information and Library Science.

Davis earned her bachelor's degree from Mary Manse College and a master's degree in library science from Kent State University. She also has a certificate in archival administration from the Ohio Historical Society.  Her professional goal is to be the oldest Account Services Manager who can still drive at night—a goal to which she is getting very close.
[image: image45.wmf]Philip Davis is a Life Sciences Librarian at Cornell University.  He serves on the editorial board of two prestigious library journals, Portal and College & Research Libraries, and is a reviewer for the Journal of the American Society for Information Science.  He is an executive board member of Project COUNTER, and a past member of the library advisory board of the New England Journal of Medicine.  He was one of the principle authors of the Cornell University Library Open Access Report; and lead investigator in reporting the unethical publishing practices of Emerald.  In 2004 he was named a “Mover and Shaker” by Library Journal.  Some of his work can be found at: http://people.cornell.edu/pages/pmd8/
[image: image46.wmf] Stephen DeCroes is Director of Sales, Marketing and Rights for McGraw-Hill Digital, the online and digital division of McGraw-Hill Professional.  McGraw-Hill Digital creates and sells online and digital products in a wide variety of formats for all areas of the professional market including STM as well as business and trade computing.  Stephen’s role within McGraw-Hill Digital includes global management of direct and intermediated sales, advertising/promotion and digital licensing for key McGraw-Hill brands including AccessMedicine, AccessScience, Digital Engineering Library, Lange, Harrison’s, Schaum’s, and Osborne among many others. 

Stephen has more than 10 years experience in a variety of roles in both traditional print and digital businesses for STM and trade publishers.  He has held sales, marketing, and business development positions managing US and international markets for companies including Taylor and Francis, John Wiley & Sons and McGraw-Hill.  

[image: image47.wmf] Scott Dennis: Eight years at University of Michigan as a reference librarian, selector for philosophy and film & video studies, and selector/manager of general reference databases.  Previously:  six years as Reference/Collection Management Librarian at Marquette University in Milwaukee, Wisconsin; four years at University of Michigan’s Tanner Philosophy Library; five years in paraprofessional positions at University of California-Berkeley's Music Library, the Chicago International Film Festival, and University of Chicago’s Art History Slide Library.  BA (Philosophy), MA (English), MILS.

[image: image48.wmf] Norman Desmarais is acquisitions librarian at Providence College in Providence, Rhode Island. He is an active re-enactor in the 2nd RI Regiment (Continental Army) and the author of the recently published Battlegrounds of Freedom: a historical guide to the battlefields of the War of American Independence (BUSCA, Inc.). Former editor of CD-ROM Librarian and CD-ROM World and columnist for ATG, Norm has authored several books and many articles on library acquisitions and new technologies.

[image: image49.wmf] Rebecca Donlan is the Head of Library Collections & Technical Services for Florida Gulf Coast University Library Services, where she has worked since May 2000.  Prior to that, she was Head of Library Processing for the Lee County (FL) Library System, Head of Reference for the South County Regional Library in Estero, Florida, and has worked in libraries in New Jersey and Iowa.  Her MLS is from the University of Iowa.

[image: image50.wmf] John G. Dove has 35 years of experience in information-based businesses including financial services, management consulting, electronic publishing and education. He served as president of SilverPlatter, where he oversaw the company's worldwide sales, content and market development, technology and Internet services. John has had various executive roles in both technology and education companies and was also vice president of the strategy consulting company Symmetrix. John co-authored a recent Library Journal article, “Ranganathan Online,” with Michèle V. Cloonan, Dean of the Graduate School of Library and Information Science at Simmons College. He is a frequent speaker on library-related topics at such conferences as Internet Librarian and the American Library Association’s annual conferences.
[image: image51.wmf] Matt Dunie is currently President, CSA (Cambridge Scientific Abstracts), having served in this position since March 2000.  Prior to this position, Mr. Dunie was CSA’s Executive Vice President, with responsibility for sales, marketing, customer service, journals publishing, electronic publishing, licensing, and the editorial functions.  He first joined CSA in 1991 as National Sales Manager, later leaving to join Research Information Systems and ultimately co-founding INSIGHT Publications, a regulatory database and newsletter publishing firm. Dunie re-joined CSA in 1997 as Vice President, Sales & Marketing, and was named Executive Vice President in 1999.  He started his career in the information industry in 1988 at Prentice Hall Information Systems.  His experience over 17 years in the information industry includes responsibilities of general management, marketing, sales, training, and editorial production, and product development.

Mr. Dunie has a Bachelor of Science in Journalism from the University of Maryland at College Park where he also completed coursework in Business Administration, Marketing and Accounting.  He currently serves on the Board of Directors of NFAIS.
[image: image52.wmf]Jill Emery is the Director, Electronic Resources Program at the University of

Houston Libraries. She started her library career ten years ago and sometimes wonders (along with the Talking Heads) is this really her career? She gives presentations and writes articles when asked to do so and serves on three library advisory boards/committees. Jill is considered a friend to the vendor and publisher community and plays well with other librarians most of the time. She is presently serving a year's sentence as the ALCTS Serials Section Chair and is also a member of the Executive Board of the North American Serials Interest Group.

[image: image53.wmf] Nick Evans joined The Association of Learned and Professional Society Publishers (ALPSP) as Member Services Manager in January 2005, where he has responsibility for publishing Learned Publishing journal as well as for the delivery of a range of services including seminars, training and research. Nick has worked in various branches of academic publishing during his career, having started out in commercial publishing with Heinemann. Before ALPSP he had worked for six years for the ILO, a UN specialized agency. He has a composer wife who also writes, a son in computer games and a daughter who works for the fine art auctioneer Christie's, so life is never dull.

[image: image54.wmf] Cris Ferguson has been the Electronic Resources / Serials Librarian at

Furman University in Greenville, SC since August 2003.  Prior to assuming her position at Furman, she was the Serials Librarian at Mississippi State University.  Cris served on the Charleston Conference Planning Committee this year, and helped put together the conference memory book.  She is also an active member of the North American Serials Interest Group, serving on NASIG's Continuing Education Committee.  Cris received a Masters of Science in Information Sciences from the University of Tennessee. 

[image: image55.wmf]Rick Lugg and his partner Ruth Fischer formed R2 Consulting in January 2000, after a combined 28 years at YBP Library Services. R2 focuses on workflow analysis and redesign for libraries, and on product development and introduction for vendors, agents, and publishers. Rick and Ruth live in Contoocook, NH, home of “Live Free or Die” and “Common Sense for All.”

[image: image56.wmf] Janet Fisher is Senior Publishing Consultant with Publishers Communication Group where she works with academic, commercial, and reference publishers to support their marketing efforts. Her academic publishing experience comes from journals management and electronic publishing work at MIT Press and University of Texas Press, during which she was heavily involved in the Association of American University Presses (AAUP), the Professional and Scholarly Publishing Division of the Association of American Publishers (AAP), and the Society for Scholarly Publishing (SSP). In 2004 Janet joined Ingenta's client management team where she worked with a wide variety of Ingenta’s publisher clients before joining PCG in 2005.

[image: image57.wmf] Anna Allegra Fleming:  Library Relations Manager,  The University of Chicago Press.  Anna grew up in Venice, California—studying English/American Literature in college before moving to Seattle to pursue a master’s degree in English at the University of Washington.  She then parlayed her barista work at Starbucks into a marketing job at their corporate headquarters.  Shifting gears again, she attending library school and worked in library administration before moving to Chicago with her husband in the spring of 2004.  

[image: image58.wmf] Janet L. Flowers has been the Head of Acquisitions at the University of North Carolina in Chapel Hill since 1984.  The department acquires approximately $8.5 million worth of monographic, serial, and electronic resources annually.  She enjoys the challenges in acquisitions work very much and likes trying new approaches to acquisition of materials.  She has been active in NCLA and ALCTS.  She has attended the Charleston Conference regularly over the years and has contributed articles on management and acquisitions-related matters to publications such as Against the Grain and Library Collections, Acquisitions and Technical Services.
[image: image59.wmf] Robin Fogel is a Strategic Content Manager for Ovid Technologies.  She joined Ovid back in 2000 as the Product Manager for Books@Ovid.  With both content and technology responsibilities, Robin expanded both the product line and also served as the lead member of the team that developed a suite of platform enhancements that were released in 2004.  In her current position, she is responsible for the selection, development, and marketing of new content products across formats to support the needs of clinicians, researchers, students, and educators.  A health sciences librarian, Robin has served as the Library Director for both the Lincoln Medical and Mental Health Center, a unit of the New York City Health and Hospitals Corporation and the State University of New York College of Optometry, and also as a reference librarian at New York Medical College Health Sciences Library.  Robin received an MLS at Queens College and an MBA in health care administration in a combined program with the Mount Sinai Medical School and Baruch College.

[image: image60.wmf]Ted Fons is a Product Manager at Innovative Interfaces, Inc.

[image: image61.wmf] Lynn Fortney has been with EBSCO Industries Inc. since 1989.  In her position as the Director of the Biomedical Division, Ms. Fortney provides a biomedical library focus for EBSCO Information Services by monitoring trends effecting academic medical center and hospital libraries, recommending new services specifically designed for health sciences librarians, and participating in product development plans.  For the past several years, Ms. Fortney has been "living and breathing" electronic journals in both their aggregated and online forms.  She received her masters degree in library science from Emory University in 1973 and had sixteen years of experience in both hospital and academic health sciences libraries prior to joining EBSCO.  Ms. Fortney is active in the Medical Library Association and served on its Board of Directors from 2000 - 2003.  She is a past Chair of the Southern Chapter of MLA and a member of several other MLA Chapters and Sections.  She is a frequent presenter and the author of several articles on medical and academic librarianship, including a special theme issue of Reference Services Review on “emerging roles of health sciences librarians”.  In the interest of full disclosure, she has been married to another medical librarian, T. Scott Plutchak, since 1995.

[image: image62.wmf] Julia Gammon is Head of the Acquisitions Department at the University of Akron University Libraries.  Her experience includes work in public, academic, and special libraries.  She also serves as Marketing Manager for the University of Akron Press. 

Active in the library community, Ms. Gammon was past President of the North American Serials Interest Group (NASIG) and has served on many ALA and ALCTS committees. She is a frequent speaker and author of numerous articles.  She was the 2003 recipient of the ALCTS Leadership in Acquisitions Award.  She has also taught the ALCTS Fundamentals of Acquisitions web class.

She currently serves on the editorial boards of Serials Review, and Library Collection, Acquisitions, and Technical Services.  She was co-editor of Advances in Serials Management.   On a regional level she is currently chair of the OhioLINK Collection Building Task Force a key committee in Ohio’s statewide library consortium which has been internationally recognized for its innovative approach to resource sharing. 

[image: image63.wmf]Richard Gedye has worked in academic journals publishing since 1986, working first at Macmillan. In 1991 he joined Oxford University Press where he is currently Sales and Marketing Director for their journals division, Oxford Journals. In 2002 he helped found COUNTER (http://www.projectcounter.org/), an international organisation which has developed a common code of practice for vendor-based online usage statistics, and which he now chairs. He is also co-chair of the NISO/EDItEUR Joint Working Party for the Exchange of Serials Subscription Information.

[image: image64.wmf] Lisa German is the Asst. Dean for Technical and Collection Services at Pennsylvania State University. She has been there about two months.  Prior to coming to Penn State, she was the Head of Acquisitions and Technical Services Division Coordinator at the University of Illinois, Urbana-Champaign. She is active in ALCTS and is past chair of the Acquisitions Section.  She is currently a member of the ARL Library Leadership Fellows Program.

[image: image65.wmf] Nancy Gibbs is head of Acquisitions at Duke University Libraries, an institution that spends approx 10 M in collections each year. The department is responsible for monographs, serials, periodicals and electronic resources.   She has held positions Penn State University Libraries as a Reference Librarian and Head of Personnel; Auburn University as a Humanities Cataloger and Approval Plan Librarian; and at North Carolina State University Libraries as Asst Head and Head of Acquisitions.  

She received her Bachelor’s degree in Elementary Education from James Madison University and her Masters in Library Science from the University of Denver. Before entering the library profession she taught first grade for two years. 

She is the past chair of the Acquisitions Section of the American Library Association; is active in the profession; serving on the editorial boards of two professional journals: Serials Review and Library Collections and Technical Services. She also serves on advisory boards for a number of library vendors.

[image: image66.wmf] David Goodman is Associate Professor at the Palmer School of Library and Information Science, where he teaches courses in Academic Libraries, in Scientific & Technical Library Resources, and in Acquisition and Selection of Electronic Resources. He was, formerly, (in succession) Chemistry Librarian, Biology Librarian, and Research Librarian, at Princeton University Library, and is a founding member of the Executive Committee of COUNTER.

[image: image67.wmf] Casper Grathwohl is a Publisher for Oxford University Press.

[image: image68.wmf]David R. Gray:  I have been Director of Learning Resources at Lord Fairfax Community College since October, 2004, and prior to that I was Collection Development at Marshall University Libraries in Huntington, WV for 5 years.  I have also been a librarian at Blue Ridge Community College, Davis and Elkins College, and a previous stint at Marshall University.  I have a M.S.L.S. from the University of Kentucky, and a M.A. in English and B.A. in Philosophy from Morehead State University.

[image: image69.wmf] Brian Green is Executive Director of Book Industry Communication (BIC), the trade body set up by The UK Publishers Association, The Library Association (now CILIP), The Booksellers Association and The British Library to develop and promote standards for electronic commerce in the book and serials sectors.  He also manages EDItEUR, the international book trade standards body that plays a leading role in developing the standards infrastructure for digital publishing as well as acting as an umbrella group to co-ordinate the work of the various national groups in this and other related standards areas.  Brian is currently Chair of ISO TC46 SC9, the ISO committee responsible for developing and maintaining ISO standards on the identification and description of information resources.

[image: image70.wmf] June Ellen Groppi is the Director of Marketing for the University of Chicago Press, Journals Division. She thrives on the challenges that face the scholarly publishing community from the products to the changing roles of librarians, publishers and authors. June Ellen is no stranger to challenges. She was the General Manager of a startup organization, Qontent, which built digital libraries. She also served as the Executive Director of the Ophthalmic Publishing Company bringing the failing business back to profitability with the surprise that it was sold to Elsevier. June Ellen has also served as Vice President, eCommerce, General Growth Properties and held marketing positions at both McGraw-Hill and IBM.

[image: image71.wmf]Charles Hamaker is AUL Collections and Technical Services at the University of North Carolina at Charlotte, where he has been employed since 1998.  Previously, Chuck served as Assistant Dean, Collection Development at Louisiana State University (1986-1998).  Internationally renowned for his work on serials pricing, Chuck received the Bowker/Ulrichs Serials Librarianship Award in 1991, when he also received the Alumni Award for Collection Development from Brigham Young University.  Chuck is a well-known speaker at conferences.  Since receiving his Library degree in 1972, Chuck has published widely, has served as a library consultant for several academic libraries, and has served as a consultant on countless advisory boards.

[image: image72.wmf] Carolyn Hank earned her B.A. from Antioch College and her M.L.I.S. from Kent State University. Currently, Ms. Hank is pursuing her doctorate in Information and Library Science at the University of North Carolina (UNC)-Chapel Hill, where she was awarded a Triangle Research Libraries Network (TRLN) Fellowship. Ms. Hank is assigned to work as Project Manager for the Digital Curation/Institutional Repository Committee at UNC. Her research interests include digitization, archives, information behavior and change management. 

Prior to coming to UNC, Ms. Hank was a Research Assistant at the Online Computer Library Center (OCLC) in Dublin, Ohio, where she worked on a serials cancellation and subscription research study, as well as an IMLS-funded collaborative research study between Ohio State University and OCLC, titled "Whys and Hows of College and University User Satisficing of Information Needs."

[image: image73.wmf] Patricia Harris is the Executive Director of the National Information Standards Organization nonprofit organization which develops and promotes technical standards used by information services, libraries, and publishers globally.

Harris is actively involved in standards development activities at the national and international levels.  She has been a member of the American National Standards Institute’s Information Systems Standards Board, the ANSI Organizational Member Council, and the ANSI Executive Standards Council.

Harris has an M.S. in Library Science from the University of North Carolina-Chapel Hill and the B.A. from Randolph-Macon Woman's College. She has worked at Princeton University, the American Library Association, the U.S. Department of Education, and the Library of Congress.

[image: image74.wmf] As Senior Manager of Library and Product Research, Gillian Harrison leads NetLibrary's product development research initiatives. Responsible for strategic product planning, Harrison works with business and technology teams to define business requirements for technology projects and is actively involved in ongoing product development. Harrison regularly works directly with librarians to investigate and implement new product initiatives and to conduct training sessions on the NetLibrary product as well as working with technology vendors to identify and explore new technology innovations for the NetLibrary product. The Collection Development team responsible for the NetLibrary eContent Collection reports to Harrison and the team works closely with libraries and publishers to select, acquire, manage, package, and market eContent. Previously, Harrison managed an indexing team at IHS and worked as a reference librarian in both public and academic libraries. Harrison received a Master of Library of Information Services degree from the University of Denver and a Bachelor of Science degree in Engineering from the Colorado School of Mines.

[image: image75.wmf] Edward Hart started this summer as the Acquisitions and Serials Librarian at the University of Florida, Levin College of Law, Chile Legal Information Center.  His responsibilities include oversight of the selection process of new information resources, coordinating collection development, clinical faculty relations, and supervision of the paraprofessional acquisitions and serials staff.  From May 2000 to June 2005 he served as the Acquisitions and Collection Management Librarian at the New England School of Law.  He earned degrees in law from New England School of Law and library and information science from Simmons College.

[image: image76.wmf] As eBook Program Director at Thomson Gale, Bonnie Hawkwood has leadership responsibility for the company’s eBook platform — Gale Virtual Reference Library. She played a pivotal role in developing and introducing the platform in 2003.  She also directs the eBook Partners Program, which involves working with publishers to host and market reference content for use by libraries worldwide.  

Ms. Hawkwood joined Thomson Gale in 1999 as a Product Manager for the InfoTrac suite of periodical databases.  Prior to joining Gale, Ms. Hawkwood was employed as Director of Editorial Operations for MD Consult and as Managing Editor at UMI.  She holds a B. A. degree from Vanderbilt University.

[image: image77.wmf] Akeisha Heard is a Technical Intern in the Office of Research at OCLC Online Computer Library Center, Inc. and will graduate from Kent State University’s SLIS program in December 2005.  Previously an IT consultant, she has a BS in Computer Science from the College of William and Mary.  Her LIS interests span cataloging, systems, and digital libraries.

[image: image78.wmf] Lia Hemphill is the Head of Collection Development (responsible for overseeing the collection needs and electronic selection and licensing) at Nova Southeastern University, Alvin Sherman Library, a joint use facility, with Broward County.  She has been employed at NSU since October, 1984.  She received her BA in History from Rosemont College in 1973, an MS from Simmons College in 1975 and an MBA from Nova University in 1989.  She is active in ALA and is currently a member of the ALCTS membership committee.  In her spare time she grows and shows African Violets and is president of her condo board.

[image: image79.wmf]Helen Henderson is bi-continental (this means she spends half her year in Oxford England and the other half in Homosassa on the Gulf Coast of Florida). She has a broad view of this complex industry having spent the 70s as a librarian, the 80s as an electronic publishing consultant and the 90s developing her ILS software company. During the 00s she has consulted for major primary and secondary publishing houses, advising on strategic development of business models for pricing and packaging of electronic publications of all types. She recently completed the JISC study of business models for e-journal content, and recent relevant projects include input to grey literature business models, managing the SUNCAT scoping study and consulting for OCLC on business plans for new services in metadata and registries.  She is currently the Joint Editor of Serials, on the UK Serials Group committee and a Fellow of CILIP.

[image: image80.wmf] Mark Y. Herring is Dean of Library Services at Winthrop University.  Prior to serving in Rock Hill, Herring was Dean of Library Services at Oklahoma Baptist University, and library director at King College in East Tennessee.  His doctorate is from East Tennessee State University.  He has worked in librarianship for more than two decades.

 Herring has written numerous articles, books, and scores of reviews for magazines and journals both in and out of the library profession.   Herring's most recent book, Raising Funds with Friends Groups: A How-To-Do-It Manual, was published by Neal-Schuman in 2004.  He is also author of Historic Guides to Controversial Issues in America: The Pro-Life/Pro-Choice Debate (Greenwood Press, 2003). He has published in The Weekly Standard, Policy Review, The Women's Quarterly, Society, American Libraries, Library Journal, Chronicle of Higher Education and many others.  Genetic Engineering, also with Greenwood, is scheduled for release in fall 2005.  He and his wife, Carol, live in Rock Hill.

[image: image81.wmf] In August 2004, Dustin Holland joined Campus Community Outreach, a small, yet promising, start-up social enterprise, to form what is now the Library Division of Better World Books.  Since the conception of the Library Discards and Donations Program, numerous libraries—both academic and public—have discovered the tremendous value of a partnership with Better World Books.  Under Dustin’s leadership, over 100 libraries across the United States participate in the Library Discards and Donations Program.

Aside from working around the clock to manage the popularity of the Program, Dustin enjoys traveling abroad, learning Spanish, flying airplanes, studying new cultures, riding horses and visiting libraries across the United States.

Dustin holds a Bachelor’s degree in Management from the Terry College of Business at The University of Georgia (2001) and a Masters in Business Administration degree with a concentration in International Business from Georgia State University (2004).  Dustin likes to think that he is one step closer to earning his MLS each day he spends in the library profession.

[image: image82.wmf] David Hoole has been Head of Brand Marketing and Content Licensing at Nature Publishing Group (NPG) for the past three years, after a year as NPG's Internet Strategist. He graduated from Corpus Christi College, Cambridge, in 1990 with a degree in Natural Sciences. From 1991 to 2001 he worked in a variety of marketing, publishing, and commercial roles at Elsevier, with a range of publications and services, including Immunology Today Online and BioMedNet.

[image: image83.wmf] Simon Inger has been working in the journals industry for over 18 years. In this time he has worked for B.H.Blackwell, CatchWord, Ingenta and, since March 2002, as an independent consultant. Simon was co-founder and Managing Director of CatchWord Ltd, the world's largest e-journal hosting organization, from its inception in 1995 to its sale to Ingenta Plc in February 2001. Simon has always seen himself as the interface between the technical and non-technical minds within the industry but his interests and expertise span broad topics such as reference-linking, archiving, access control, information standards, purchasing models, internet infrastructure and rights management. Simon is often invited to speak at library and publishing conferences on subjects from global e-journal delivery to library portals, OpenURL and linking and their impacts on purchasing and consumption.

[image: image84.wmf] Tim Ingoldsby is Director of Business Development for the AIP.  He has been instrumental in the development of Scitation, the online hosting service for physical science and engineering publishers.  He is the project leader of the multi-publisher project to develop a comprehensive set of Unicode-based fonts in support of online publishing, the STIX Fonts.  He was also active in the founding of CrossRef.  Tim is a member of the Executive Board of the International Association of Scientific, Technical, and Medical Publishers and the Executive Board of the Association of Information Dissemination Centers.

[image: image85.wmf] October Ivins is a former academic librarian (UNC and LSU) and dot com executive (PubList.com and booktech.com).   An independent consultant since 2001, October helps university presses and other information producers and vendors analyze environmental changes and develop pricing models and new products.  A past president of NASIG, she is active in ALCTS and is a Board member of the Society for Scholarly Publishing. She enjoys the Charleston Conference even when she can’t combine it with a home town visit to North Carolina.

[image: image86.wmf] Rolf Janke, founder and Vice President/Publisher for SAGE Reference, an imprint of SAGE Publications, has been involved in academic publishing for over 24 years with experience in text, trade, academic and reference publishing.  At SAGE Reference, he is responsible for the strategic development and growth of a reference product line directed towards academic and public libraries. He is also the architect of the SAGE Publications’ e-publishing strategy.  Prior to SAGE, Rolf was the Vice President and Publisher for ABC-CLIO and Editorial Director for Blackwell Publishers. He started his career in sales and editorial at Kent Publishing, a division of International Thomson.    

[image: image87.wmf]Judy Johnson: I have spent most of my life under the influence of periodicals in some way or other, my father having supported his family as a traveling salesman of magazine subscriptions.  It was a natural trek from a home filled with magazines to the library world of acquiring periodicals and other collection materials.  As a result, I’ve been involved with traditional library acquisitions for over 35 years, 31 of those years at the University of Nebraska-Lincoln.  For the past 10 years or so, I have been privileged to work during the challenging era of electronic materials, and I am responsible for acquiring them and negotiating their licenses.

[image: image88.wmf] Albert Joy has been at The University of Vermont since 1987.  During that time he has served as Collection Development Librarian and since 1999 as Acquisitions/Preservation Librarian. He has also worked in the libraries of Middlebury College and the Medical Library of Hadassah Hospital outside Jerusalem, Israel.
[image: image89.wmf] William Kane joined Alibris in 2000 after having previously served as public services librarian at Wayne State University, systems librarian for the Detroit Area Library Network, Associate Dean for Public Services at the University of Detroit Mercy, and as Regional Sales Manager for Blackwell's Book Services. Bill received his MLS from the University of Pittsburgh, and his BA (in Comparative Literature) from Penn State University. In his current position as Regional Sales Manager for Alibris for Libraries, Bill meets and talks with librarians in the eastern half of the United States and Canada about combining new technology and hard-to-find books, working out of his North Carolina-based office. In his spare time, he … er, never mind, he doesn’t have any stinkin’ spare time.  To contact Bill, send e-mail to billk@alibris.com.

[image: image90.wmf] Polly Karpowicz has been a member of the APSA staff for nearly 10 years.  As Director of Web and Publication for the last three years, she serves as leader of APSA's publications initiatives and as liaison with the publisher of APSA's three journals, Cambridge University Press, and with the editorial offices dedicated to each journal.    In addition, Polly is webmaster/developer of APSAnet.org and serves as the in-house graphic designer and marketing professional on staff.   Polly is currently working on a strategy to revive APSA's aged and stagnant publications catalogue, implementing an online manuscript management software system for APSA's three journals and developing the next phase of the APSA website.   The first five years of her service at APSA, Polly worked on APSA’s education and professional development, and diversity projects, survey research and departmental membership outreach among other projects.    She received her BA in Political Science and History from Saint Mary’s College (Notre Dame, IN) in 1995.   She is originally from Huntsville, Alabama. 

[image: image91.wmf] Mark F. Kendall has spent over 20 years serving the needs of libraries.   Prior to joining YBP as National Sales Director in 1995, he began his career as a New England field representative for the Bureau of National Affairs (BNA).   In 1990, Mark was named Sales Director for Warren Gorham Lamont Publishing in Boston.  He also served as Vice President of Library Services for Ingenta.   Mark earned a B.A. in History from St. Michael's College (VT) and resides with his wife, Elise, and two children in Concord, NH.  His interests include historical reading and visiting colleges with his prospective college bound son.   

[image: image92.wmf] Robert Kieft: BA (Hope College, 1970), PhD (Stanford University, 1979), MLIS (University of California, Berkeley, 1981). Stanford University Libraries (1974-1988); Coordinator for Reference Services and Collection Development (1988-1999), Librarian of the College (1999--), and Director of College Information Resources (2004-_), Haverford College. Active in RUSA/CODES; published reviews and bibliographic essays in Choice, ARBA, RSR, and C&RL News. Worked with Library Dynamics on collection analysis tool Spectra CRC and with a group of libraries around the country on a catalog record enhancement project called RichCat. Member of Executive Committee of the Philadelphia Consortium of Special Collections Libraries; chairs a work group on collaborative collection development for the Pennsylvania Academic Library Consortium.

[image: image93.wmf] Suzanne Kiker has been with the University of Florida Libraries since November, 1980, starting with serial check-in on a Kardex file.  She has worked in Serials, Approvals, Gifts & Exchanges, and has been Unit Head for Monograph Acquisitions for more than 10 years.  Her background in Elementary Education and Legal Assistance has served her well in the activities of the Acquisitions and Licensing Department.  Her official title is Coordinator, Academic Support Services.

[image: image94.wmf] Patrick Kindregan started with Better World Books in April 2005 after being recruited to help expand the Library Discards and Donations Program.  His former experiences include project management, network administration, and political campaigning.  

Patrick graduated from the University of Georgia (2001) and received a Bachelor’s degree in Finance.  He intends to go back to school in the near future to earn a Masters of Business Administration.  When he’s not talking with librarians around the country, Patrick enjoys playing golf, traveling, reading library books, and staying up to date on the latest computer technology.

[image: image95.wmf] Jerry Kline received his degree in Computer Science from the University of California Berkeley and began his career designing and developing software at the UC Berkeley Library.  Jerry recovered sufficiently from his experiences at Berkeley to found Innovative Interfaces in 1978.   Since then, he has led Innovative's growth from a small start-up venture to its current position as a trusted leader in the field of library automation and technology.  His 25 years of building a software company, with its singular focus on libraries and library automation, gives Jerry a unique perspective in our industry. Jerry still lives in Berkeley with his wife, his dog and boa, and, at various times, any or all of his three daughters.

[image: image96.wmf] Ramune Kubilius is Collection Development / Special Projects Librarian at the Galter Health Sciences Library of Northwestern University in Chicago, IL.  She has been active in the health sciences library field for over 20 years, and has worked at a hospital and three different medical school libraries in Illinois. She is an officer of the MLA’s (Medical Library Association’s) Collection Development Section and a member of the MLA’s Academy of Health Information Professionals (AHIP) at the distinguished level.  She and colleague Linda Walton co-developed and taught a half-day CE course on collection development at the MLA 2005 meeting. Charleston Conference involvement has provided opportunities for: serving as one of the program directors, recruiting reporters for “Against the Grain”, and convening/ moderating the “Lively Lunch” sessions (5th this year) on health sciences library collection development issues.

[image: image97.wmf]Michael Kurtz is an astronomer and computer scientist at the Harvard-Smithsonian Center for Astrophysics in Cambridge, Massachusetts, which he joined after receiving his PhD in Physics from Dartmouth College in 1982.  Kurtz in the co-author of over 200 technical articles and abstracts on subjets ranging from cosmology and extra-galactic astronomy to data reduction and archiving techniques to information systems and text retrieval algorithms. 

In 1988 Kurtz conceived what has now become the NASA Astrophysics Data System, the core of the digital library in Astronomy, perhaps the most sophisticated discipline centered library extant.  He has been associated with the project since that time, and was awarded the 2001 Van Biesbroeck Prize of the American Astronomical Society for his efforts.

Recently, Kurtz has been investigating the bibliometric and information retrieval properties of the ADS usage logs.  He received the 2000 ISI Citation Research Award from the American Society for Information Science and Technology for some preliminary work in this area.

[image: image98.wmf] Joan Lamborn is the Head of Library Administrative Services at the University of Northern Colorado (UNC), a position she has held since September 2001.  She is responsible for the development and management of the libraries’ collections; she also addresses issues related to facilities and personnel.  Prior to assuming this position, Joan was the Acquisitions/Serials Librarian at UNC for eleven years and the Serial Cataloger at Mount Holyoke College in Massachusetts for eight years.  Joan enjoys living in Colorado and doesn’t miss the humidity of the Connecticut River valley.

[image: image99.wmf] Selden Durgom Lamoureux is currently the Electronic Resources Librarian at the University of North Carolina at Chapel Hill.  Selden has over 6 years of experience with electronic resources licensing and management.  A graduate of UNC-Chapel Hill’s School of Information and Library Science, she also serves as adjunct professor at UNC SILS.  Selden has spoken at several national and regional conferences, and given workshops on topics ranging from licensing to the education of future librarians.

[image: image100.wmf]Born and educated in the U.K., Rachel Lee has worked in academic publishing since leaving university.  She joined University of California Press in 2000, and currently focuses her efforts on library marketing, licensing and relationship building between the Press and its institutional customers both for UCPress titles on Caliber (caliber.ucpress.net) and for AnthroSource (www.anthrosource.net).  In her spare time Rachel is a triathelete and completed her first half Ironman this year.

[image: image101.wmf]Lea Leininger is a native Texan.  While in library school, she worked in the Perry-Castañeda Library.  She received her MLIS from UT Austin in 2003 and moved to Greensboro early in 2004. At Jackson Library she works in the Reference Department as Liaison to Nursing, Nutrition, Public Health Education, Biology, and Genetic Counseling. In her spare time she enjoys reading sci-fi, hiking, and playing World of Warcraft. 

[image: image102.wmf] Rebecca Leinzini began her career in libraries in 1974 in the Serials Department of the University of Illinois at Urbana-Champaign and is currently President of The Charleston Company, publisher of The Charleston Advisor (a quarterly print publication with a Web counterpart) and The Charleston Report (a bi-monthly newsletter devoted to libraries and publishing).

The Charleston Company is also co-sponsor of the Fiesole Collection Development Retreat series which brings together colleagues from around the world on an annual basis to discuss the “New World Order” in publishing, collecting and serving users of scholarly information.

Following her experiences at Illinois, Lenzini was Vice President and Director of The Faxon Company’s Academic Division during the 1980’s and served as President of CARL Corporation (Denver, CO) from 1988 to 1996.  She is one of the founders of UnCover, the original article retrieval and document delivery service introduced in 1988 and now part of Ingenta.

Rebecca is a member of the Editorial Board of Serials, the official publication of the UKSG.  In her spare time, Rebecca likes to hike and camp in the Colorado Rockies.  She is also a supporter of gymnastics for young women in the Denver metropolitan area.

[image: image103.wmf]Michael Levine-Clark is the Head of Collection Development at the University of Denver’s Penrose Library.  Before taking this position, he was a reference librarian, also at the University of Denver.  Prior to that, he was State, Foreign, and International Documents Librarian at the University of Iowa. He has an MS in Library and Information Science from the University of Illinois, an MA in history from the University of Iowa, and a BA in history from Wesleyan University.

[image: image104.wmf]Deborah Loeding is Vice President, Sales and Marketing at The H.W. Wilson Company, and serves on its Board of Directors. The H.W. Wilson Company, celebrating 107 years of service, is a leader in providing library and information resources to institutions.

Deborah joined Wilson in 1984 and has held positions in Library Relations, Product Management and Product Development. In addition, she has nearly ten years of library experience as an academic, public and special librarian, having held positions at the University of Illinois, Urbana;  The News-Gazette, Champaign, IL and Kanawha County Public Library, Charleston, WV.

She is a graduate of the University of Illinois, Urbana, and holds B.A., M.A., degrees in German language and literature and an M.L.S. degree.

[image: image105.wmf] Elizabeth A. Lorenzen became the head of Monographic Acquisitions at Indiana State in 1999 and in addition became the head of Serials in November of 2003.  Before that she had backgrounds in career resources, academic reference services, public librarianship, and art librarianship.  She holds a BFA in Painting from the Herron School of Art and she also has an interest in the equestrian arts.  She and her husband own a 10 acre horse farm in west central Indiana.  

[image: image106.wmf] Rick Lugg and his partner Ruth Fischer formed R2 Consulting in January 2000, after a combined 28 years at YBP Library Services. R2 focuses on workflow analysis and redesign for libraries, and on product development and introduction for vendors, agents, and publishers. Rick and Ruth live in Contoocook, NH, home of “Live Free or Die” and “Common Sense for All.”

[image: image107.wmf]Judy Luther is President of Informed Strategies LLC and brings the user perspective to addressing electronic publishing issues, based on her experience as a librarian, a vendor, a publisher and an author.  With both an MLS and an MBA, Judy has served on the boards of both library and publishing organizations and is currently President Elect of the Society for Scholarly Publishing.   She is widely published and has lectured internationally.
[image: image108.wmf] Frederick C. Lynden, Scholarly Resources Department, Brown University Library, has worked in all areas of Acquisitions, Collection Development and Serials.  Beginning as a Reference Librarian at the Bancroft Library, University of California, Berkeley and at the Stanford Meyer Undergraduate Library, he shifted to Acquisitions, Collection Development and Technical Services. He moved to Brown University Library in 1977.  He has degrees from Stanford University in International Relations and American History and received his Master of Arts in Library Science from the University of Minnesota.  He has received a Council on Library Resources Fellowship award and the Blackwell North America Scholarship Award in addition to other specialized grants.  His focus throughout his career has been on the economics of research libraries and international librarianship. Most of his many articles have concentrated on the costs of library materials.

[image: image109.wmf]Jin Ma: I am electronic resources cataloging librarian at the Pennsylvania State University Libraries since January 2003. I work with metadata, digital projects, and electronic resources cataloging. I received the Digital Library Federation Forum Fellowship for “Librarians New To The Profession” in fall, 2003.


I received my M.L.S. from Emporia State University, Kansas in May 2000. I also got a master's degree in computer science and engineering from the University of Connecticut in December 2002. In the summer of 2001, I had an internship at “information management leadership program” at General Electric Company.

I am a member of ALCTS, LITA, ACRL, CALA (Chinese American Librarians Association), and OLAC (Online Audiovisual Catalogers) and serve on several committees of the above organizations.

[image: image110.wmf]Michael Mabe read chemistry at Oxford and did research into radiocarbon dating before becoming a publisher with Oxford University Press in 1980.  Since then he has worked in various capacities for the British Standards Institution, Pergamon Press and Elsevier.  He is currently Director of Academic Relations, a strategic research and external relations department created in 1999 to study the publishing behaviour of researchers, institutions and publishing houses.
From 1999-2002 he was Honorary Lecturer at the School of Library Administration and Information Studies at University College, London.  He is a visiting Professor in Information Science at City University, London, and a Visiting Professor at the College of Communication at the University of Tennessee, Knoxville, where he teaches an intensive graduate summer school class on scholarly communication.  Michael publishes and speaks regularly on the scholarly communication system and has recently been appointed an editorial board member of the journal Serials.
[image: image111.wmf] Bonnie MacEwan is the Dean of Libraries at Auburn University.  From 1991 until just a few months ago she was Assistant Dean for Collections and Scholarly Communication at Penn State.  In partnership with the Penn State Press she and Peter Potter initiated the Office of Scholarly Communication as an umbrella for joint press-library projects.  Major projects include the creation of Metalmark Books, an imprint for joint monographs, the Romance Studies series, an online monographic series in Romance Studies, and access to the back issues of Pennsylvania History.  She has written in the areas of licensing, copyright, and users and electronic resources.  She serves on the editorial boards of ​ and LRTS.

[image: image112.wmf] Gregory Malar is the circulation director at Rockefeller University Press and has been working in STM publishing for 10 years. He is involved in various information standards organizations and is currently co-chair of ICEDIS, the International Committee on Electronic Data Interchange for Serials. Greg has a B.A. in Classics from Franklin and Marshall College.

[image: image113.wmf] Robert S. Martin is Lillian Bradshaw Distinguished Professor of Library Science in the School of Library and Information Studies at Texas Woman’s University.  He also serves as Senior Advisor to the Texas State Historical records Advisory Board.  From 2001 to 2005 he served as Director of the Institute of Museum and Library Services.  Previously he was Professor at Texas Woman’s University; Director and Librarian of the Texas State Library and Archives Commission; and Associate Dean of Libraries for Special Collections at Louisiana State University.  He has authored or edited numerous books and journal articles on library management, the history libraries and librarianship, and the history of the exploration and mapping of the American West.  He been elected and appointed to numerous positions of leadership in service organizations for library and archives professionals.  His work has been recognized with numerous honors and awards, including Distinguished Service Awards from both the Texas Library Association and the Society of Southwest Archivists; and the Justin Winsor Prize from the American Library Association.   Martin is married to Dr. Barbara Stein Martin, a Professor in the School of Library and Information Sciences at the University of North Texas.

[image: image114.wmf]Mary E. Massey, better known as Tinker, has worked in libraries for over thirty years. She is presently the Serials Librarian at the Jack R. Hunt Library, Embry-Riddle Aeronautical University after receiving her MLIS from the University of South Carolina in May 2005. She continues to write for three library journals, with occasional ventures into several others.

[image: image115.wmf] Chris Matz has been the Collection Development Librarian at the University of Memphis since 2001.  This is his 5th Charleston Conference, and he looks forward to at least 50 more.  He is preparing a follow-up to his 2003  “Collecting comic books” program for Charleston, perhaps as soon as next year.

He has earned a BS in Political Science from the University of Oregon, an MLS from the University of North Carolina-Greensboro, and very nearly an MA in English from the University of Memphis (also perhaps as soon as next year).        

[image: image116.wmf] Daniel Mayer has worked in the field of Geographical Information Systems since early 2002. During this exact same time he has also been increasingly involved as a Wikipedia volunteer; a project whose aim is to build the largest and most useful encyclopedia in the world. For two years he was the most active user-contributor to the project but has since focused much more on leadership roles. After formation of the non-profit Wikimedia Foundation he was appointed Chief Financial Officer. In addition to financial reporting and budgeting, he has overseen several very successful fundraisers that have helped feed the exponential growth of Wikipedia’s popularity.

[image: image117.wmf] Amy McColl began her career as a paraprofessional at a podiatric college library, moved on to a similar position at the University of Pennsylvania Law Library, and earned her MLS while working full-time and learning librarianship on the job.  Other positions include coordinator of a grant-funded project for the Pennsylvania Consortium of Special Collections Libraries, and rare book cataloger and reference librarian at the Free Library of Philadelphia.  She has been the Asst. Head of Technical Services at Swarthmore College Library since 1998.  Amy enjoys spending time with her family, reading, camping, and hiking in her spare time.

[image: image118.wmf] John McDonald has been the Acquisitions Librarian at Caltech since 1999 and gave his first ever conference presentation at Charleston in 1997.  His research interests are focused on understanding information usage behavior through bibliometric techniques.  He is especially interested in applying advanced statistical tests to quantitative data of user behaviors metrics like fulltext downloads and citations.  This past year he won his Fantasy Baseball league, well ahead of Chris Pierard and Matt Hall who finished sixth and seventh respectively.  

[image: image119.wmf] Steve McKinzie has been a librarian at Dickinson College since1988, where he labored respectively as Documents Librarian, Serials Librarian, and Chair or Director of the Library.  He currently serves as a Collection and Research Services Librarian for the college. Prior to Dickinson, Steve worked construction, taught school, and attended a variety of graduate programs, earning a M.L.S. from Vanderbilt and a M.A. in History from East Carolina University.  His research interests include the ongoing interplay of technology and librarianship and librarianship as a profession.   Steve, his wife, Anna, and their four children live in Carlisle, PA. 

[image: image120.wmf] Audrey D. Melkin is Director of Business Development at Atypon Systems, Inc.  She was previously Vice President, Publisher Relations at Ingenta and CatchWord.   Atypon is the industry leader in providing software and services to the information industry.  Atypon's customers range from non-profit organizations to the world’s leading publishers.  

With over twenty years in publishing, Audrey has specialized in the sales and marketing of scholarly and technical material to the academic and library community.  She has worked at Holt, Wiley, and Oxford University Press. Audrey is a member of the Journals Committee at the AAP/PSP as well as the SSP Program Planning Committee.  She is a regular speaker at industry gatherings, including the Charleston Conference, ALA, AAP/PSP, and the SSP.  She loves classical music:  attending concerts, dance, opera, and studying piano.

[image: image121.wmf] Frank Menchaca is Executive Vice President and Publisher of Thomson Gale. A translator, book reviewer, and critic, he is the author of two collections of poetry  Nicolo G---- and the Days of November, selected one of the best books of 1991 by the Village Voice Literary Supplement, and AL. He is founder and publisher of Front Room press, an independent poetry publisher.

[image: image122.wmf] Dan Miller currently holds the position of Electronic Services Consultant at Blackwell’s Book Services. He joined the company as an Account Manager in Technical Services in 1980, spent 7 years as Manager of Sales and Service - Technical Services, and 3 years as Approval Systems Manager. Dan's experience before Blackwell’s includes positions with the Department of State Library Services of Rhode Island, the Veteran's Administration Hospital Library System, and Syracuse University Libraries.  His Master of Library Science degree is from Syracuse University.

[image: image123.wmf]Gregory A. Mitchell has been Assistant Director for Resource Management at UT- Pan American Library since 2002.  Prior to that, Greg held various positions in both technical and public services at Eastern Kentucky University, Morehead State University, and University of Kentucky.  He earned his MLS from the University of Kentucky in 1992.  He has presented and published on the rapidly developing field of multimedia at Internet Librarian conferences, in Internet Reference Services Quarterly, and Information Technology and Libraries.

[image: image124.wmf] Robert E. Molyneux: Chief Statistician, SirsiDynix Corporation. Prior to joining SirsiDynix, I was a the US National Commission on Libraries and Information Science as its Director of Statistics and Surveys and prior to that I was on the faculty of the University of South Carolina’s School of Library and Information Science. My work has primarily been focused on compiling, documenting, and using library data.

[image: image125.wmf] Carol Hansen Montgomery, Dean Emerita of Libraries and Research Professor at Drexel University, has been active in the information field for over 30 years as an administrator, teacher, researcher and author.  She holds a bachelor's degree from Bryn Mawr College and a doctorate in information systems from Drexel University.  A frequent speaker and contributor to the professional literature she is the author or co-author of several books.  She has received funding for many projects including a grant from the Institute for Museum and Library Services to analyze the economic and organizational impact of the transition to an electronic journal collection.   

[image: image126.wmf]Jack G. Montgomery was born in Columbia, South Carolina. He earned his B.A. from the University of South Carolina in 1976and his MLS at the University of Maryland–College Park in 1987.  First, as a law librarian he worked in acquisitions, serials, and collection development in academic law libraries in Virginia, Ohio, and Missouri. Jack made the transition to the general academic library and to Western Kentucky University in 1998 where he is an Associate Professor/Collection Services Coordinator.  He writes a regular column for the Against the Grain magazine and serves on several editorial boards for professional journals. He’s been professionally speaking at AALL and Charleston Conference programs since 1989 and at ALA and regional and programs since 1999.  Montgomery also conducts professional seminars on Emotional Intelligence to library groups nationwide and in 2005, his book with co-author Eleanor I. Cook, Conflict Management for Libraries: a strategy for a positive, productive workplace was published by ALA Editions.  Jack has been a professional musician since 1969 and worked in a variety of positions and venues.  He plays guitar, bass, harmonica, mandolin and Appalachian dulcimer.  He released his first musical CD in 2002 entitled “Onward to Avalon” which sold over 800 copies worldwide.  His second CD “Everywhere I Look” was released in December 2004. He also performs with a local folk band called “Shadowdancer” and his music has been featured on several festivals, college and Internet radio stations as well as recent PBS/KET show entitled “Mixed Media.”

[image: image127.wmf] James R. Mouw is Assistant Director for Technical and Electronic Services at The University of Chicago and has previously held positions at the University of Illinois at Chicago and Gardner-Webb College in North Carolina.  He is also adjunct professor at Dominican University School of Library and Information Science (formerly Rosary College) where he teaches the class on serials.  Mr. Mouw holds a B.A. in Music from Calvin College, Grand Rapids, Michigan and an MLS from Western Michigan University, Kalamazoo.  An active member of ALA and ALCTS, he is past-chair of the Acquisitions Section of ALCTS, and is a member of numerous ALA and ALCTS committees. Mouw is a regular contributor to library journals, focusing on issues related to the acquisition of serial titles and the linking of electronic resources. His most recent presentations were at the 2002 Charleston Conference where he participated in a pre-conference on linking and also convened a plenary session on issues related to linking standards.  He serves as editor in chief of Library Collections Acquisitions and Technical Services and was previously a member of the editorial board of Serials Review.

[image: image128.wmf] Myrtle Myers is a Product Manager, Holdings & Local Data at OCLC Online Computer Library Center, Inc. in Dublin, Ohio.  Her responsibilities have encompassed design and implementation, support, infrastructure, and maintenance, for Union Listing, WorldCat Resource Sharing and FirstSearch personalization.  She has worked primarily with union listing and interlibrary loan during her career at OCLC spanning more than 23 years and has recently been added to the WorldCat Collection Analysis team.
[image: image129.wmf]Bob Nardini is Senior Vice President & Head Bibliographer at YBP Library Services.  He worked in both public and academic libraries prior to joining YBP, where since 1985 he has been involved in many areas of the company’s activity, especially approval plan services, database development, and sales and marketing.  He holds an M.A. in History from the University of Virginia and an M.L.S. from the University of Toronto.  He lives with his wife and three sons in Chichester, New Hampshire.

[image: image130.wmf] Chew Chiat Naun is a cataloguer at the University of Illinois at Urbana-Champaign, having moved there from Melbourne, Australia. Much of his job is concerned with how the library catalogue and the data it contains interact with library services and operations as a whole. 

[image: image131.wmf] Mary Newhart is the web and digital project manager for Catherwood Library in the School of Industrial and Labor Relations at Cornell University.   She is responsible for the Library web site (http://www.ilr.cornell.edu/library/) which serves as a key source of information on workplace issues, and Catherwood’s digital repository (http://digitalcommons.ilr.cornell.edu).  Mary serves on the project team charged with building an Open Archival Information System (OAIS) for managing Cornell’s digital assets.  Partnering with Webarchvist.org, she is also working on a pilot project to archive web sites relevant to workplace globalization issues.  Mary holds a BS degree from Cornell in Industrial and Labor Relations and is currently pursuing graduate studies in the field.

[image: image132.wmf] David Nicholas is Director of the School, Chair of Library and Information Studies and Director of CIBER (Centre for Information Behaviour and the Evaluation of Research http://www.ucl.ac.uk/ciber/). Previously David was Head, Department of Information Science, City University.  Currently he is conducting a large research programme which focuses on the characteristics of the Virtual Scholar. The programme includes the following research projects: Characterising open access journal users and establishing their information seeking behaviour using deep log analysis techniques: case study OUP Open, 2005-2006; Physics journals: a deep log analysis of IoPP journals, 2005-2006; New journal publishing models: the 2005 CIBER survey of journal author behaviour and attitudes, 2005; Core (scholarly research) trends study: deep log analysis of Elsevier ScienceDirect journals, 2005; Maximising library investments in digital collections through better data gathering and analyses (MaxData). Institute of Museum and Library Studies (US) 2005-2007
[image: image133.wmf] Michael Norman is Head of Serials Cataloging at the University of llinois at Urbana-Champaign Library. He started in 2002. Previously,  Michael had worked as Head of Technical Services at Savannah College of Art and Design and Cataloger/Collection Development Librarian at Appalachian State University. He received his MLIS from the University of North Carolina at Greensboro. His research interests include access to electronic and digital resources, transitioning technical service departments to deal with the emerging information age, and serials management.

[image: image134.wmf] Nathan Norris has worked for more than 10 years in the information field, both as a librarian and as a vendor.  His background on the vendor side includes various sales, support and management roles at HealthGate Data Corp and Ingenta.  Currently a medical librarian at the Beth Israel Deaconess Medical library in Boston, Nathan focuses on collection development, electronic resources management and vendor relations.  Nathan serves as Co-Chair of the Education Committee for the Massachusetts Health Sciences Library Network (MAHSLIN) and on the board of that organization. Nathan holds a master’s degree in Library Science from Simmons College and a master’s degree in Political Science from Northeastern University.

[image: image135.wmf] Bob Persing is Head of the Serials Dept. at the University of Pennsylvania Library.  He's worked at Penn since 1993.  Before coming to Penn, he worked at the Boston College library, and earned an MLS from Simmons College.  He's been very active in the serials community, particularly with NASIG, and is particularly interested in library relations with publishers and vendors.

[image: image136.wmf] Daniel Phelan is the Manager, Collection Services Team at Ryerson University Library in Toronto. Since joining Ryerson in 1985, Mr. Phelan has had a variety of positions including AV Librarian, Science and Technology Librarian, and Head of Interlibrary Loans and Access Services. Prior to coming to Ryerson he held positions at North Bay Public Library, the University of Manitoba, and McGill University where he obtained his Masters of Library Science degree. Currently Mr. Phelan is completing the final project leading to a Masters degree from the University of Calgary.  This graduate degree combines the fields of adult education, organizational development and workplace learning. Phelan’s publications include an article on the Canadian National Site Licensing Project in AGAINST THE GRAIN and as co-editor of the 2002 issue of LIBRARY TRENDS on Midlife Career Choices for librarians. He has served on Ryerson’s Academic Standards Committee for the past three years. His professional interests include distance education, document delivery, leadership and information literacy.

[image: image137.wmf] T. Scott Plutchak has the Director of the Lister Hill Library of the Health Sciences at the UAB since 1995.    He began his library career with a post-graduate appointment as a Library Associate at the National Library of Medicine, where he then spent several years as a Technical Information Specialist before moving to St. Louis University as Associate Director and then Director.  Since 1999 he has been the editor of the Journal of the Medical Library Association (JMLA).  He is a frequent guest speaker on topics ranging from intellectual property issues to scholarly communication to the future of librarianship, and leads the international librarian rock band, The Bearded Pigs.

[image: image138.wmf] Larry Portzline is the creator of the "Bookstore Tourism" concept and author of the book by the same name.  A writer for the Pennsylvania Senate, he's also an adjunct writing instructor at two Central Pennsylvania colleges.  Portzline was a jury member for the 2005 Publishers Weekly Bookseller of the Year Award, and currently services on the Advisory Board of Penn State University's Center for the Book and on the selection committee for South-Central Pennsylvania's One Book, One Community program.  He has an M.A. in the Humanities from Penn State and a B.A. in English from Elizabethtown College.

[image: image139.wmf] Peter J. Potter is Associate Director & Editor-in-Chief at Penn State University Press. Peter has been in scholarly publishing for 19 years. A historian by training, he received his B.A. from Virginia Tech and his M.A. from the University of Virginia. He came to Penn State in 1990, after four years at the Wesleyan University Press, to build the press’s publications program in history and the social sciences. He has the responsibility within the Penn State Press for digitization and publication projects with the University Libraries.

[image: image140.wmf] Audrey Powers: Called a “database nerd” by my son, Austin Powers, I have worked with databases since 1980, when librarians connected to databases using modems running at 300 baud rate.  During my career as a librarian I have worked at many academic institutions such as Cold Spring Harbor Laboratory, Penn State, Ohio State, Bucknell University, York Technical College, University of Montevallo, University of South Florida, etc.  My current research focuses on the development, and use, of an evaluation process for electronic resources.

[image: image141.wmf] Chandra Prabha: I have been doing research at OCLC since 1985. My study on interlibrary loan requests in the early 1990s suggested that full-text could soon become an alternative to interlibrary loan to fulfill requests for recently published periodical literature.  In 1995, OCLC introduced the OCLC FastDoc service which delivered articles from hundreds of general interest periodicals either online in ASCII form or via one-hour fax. 

Presently I am engaged in a two year research project that is exploring the "Whys and Hows of College and University User Satisficing of Information Needs."  This research is funded by the Institute of Museum and Library Services, the Ohio State University and OCLC Online Computer Library Center.

[image: image142.wmf] Jason Price: Feet in two worlds and head in the ER clouds--With one foot, he works directly with bio profs & students to maintain a connection with evolution/ecology established during 10 graduate years at Indiana Univ, Bloomington.  With the other, he digs in to the libraries resources, services & structure, seeking to unearth the best they can offer.  Both worlds plead for effective electronic resources management, and the clouds occasionally clear enough for him to contribute to this lofty goal.  A Myers-Briggs ENTP, Jason loves to discuss & collaborate to meet these goals, and finds almost everything interesting.

[image: image143.wmf] Elsie Pritchard has been attending the Charleston Conference since 1987, when she first started working as an acquisitions librarian.  This year will be another first  – her first Charleston Conference as the new Dean of Library Services.  She wonders if she’ll see things differently now.  Elsie enjoys reading, hiking, listening to classical music, cooking, and playing with her grandchildren.

[image: image144.wmf] Sara Randall is currently Director of Strategic Products for Endeavor Information Systems. Previous to this position she was Director of Library Systems at the University of Illinois at Urbana-Champaign. During her career she has held a variety of technology related positions in libraries, consortiums and vendors. She has a B.A (Folklore/Anthropology) and her M.L.S. from Indiana University. She is currently co-chair of the NISO Metasearch Initiative Task Group 3: Search and Retrieval.
[image: image145.wmf]As the Social Science Data Services Librarian at the University of Tennessee, Eleanor Read provides traditional and specialized reference services to faculty and students in sociology and psychology, and to researchers with numeric data needs.  Prior to becoming a librarian in 2000, she worked as a statistician on environmental clean-up and health effects research projects for the Department of Energy and Environmental Protection Agency.
[image: image146.wmf] Brenda Reeb has coordinated the usability program at the University of Rochester since 2001.  She has conducted usability tests on digital library projects large and small, and she guides a team of 7 other library staff who conduct usability testing.  She is the listowner of USABILITY4LIB, a forum for usability work in a library environment.  

In addition to her user interface design work, Brenda is the director of the Management Library for the Simon School of Business at the University of Rochester.  Through the library she has served the business school and the economics department for ten years.  She has an MLS from Simmons College and began her librarian career when CD-ROM technology was in its glory days.  She earned a BA in history from Loyola University of Chicago.  

[image: image147.wmf] John J. Regazzi was recently appointed as Dean, College of Information and Computer Science which contains the Palmer School of Library and Information Science at Long Island University. Prior to this John was CEO of Elsevier Inc and previous to that CEO of Engineering Information, the producer of COMPENDEX and the Engineering Village. John has been in the information field for over 25 years. 
[image: image148.wmf]Tamara J. Remhof has been a librarian for seven years.  She started out as a school librarian in Brownsville, Texas, then moved into academic libraries as an Instruction/Reference librarian at UT – Pan American.  She is currently the Collection Development Librarian for South Texas College in McAllen, Texas.

[image: image149.wmf] Stephen Rhind-Tutt is President of Alexander Street Press, an electronic publishing company in the Humanities and Social Sciences.  He has 17 years of experience in electronic publishing, with a number of different companies.  From 1989-1995 he held a variety of roles at SilverPlatter Information, including Vice President Health Sciences Publishing, and Vice President U.S. Region.  In these roles he was responsible for the development, sales and management of more than 200 electronic products.  Until its sale to Bell & Howell Corporation Stephen was President of Chadwyck-Healey, Inc. where he developed and distributed more than 150 electronic products, including the world’s largest collection of primary texts in English and American Literature.   Stephen has spoken at a number of conferences including The Charleston Conference, The Association for Documentary Editors, The Society for Scholarly Publishing and more. Stephen has a B.A. from University College London and an M.B.A. from Boston University.

[image: image150.wmf] Lisa Richmond:  Since 2003 I have been the director of the library at Wheaton College, a Christian liberal arts college in the Chicago suburbs.  Previously I served as director of the library at St. John’s College (“the great books school”) in Annapolis, Maryland, and earlier in my career worked in theological and medical libraries.  I may perhaps have the most odd-sounding birthplace of any conference attendee:  I was born in a small, remote town called Flin Flon, in the Canadian province of Manitoba.  I teach English at Wheaton in addition to my library duties, but my real love is philosophy.  
[image: image151.wmf] Irving Rockwood is Editor and Publisher of CHOICE, which is celebrating its 43rd year of continuous publication in 2005-2006. Based in Middletown, Connecticut, CHOICE is a publishing unit of the Association of College & Research Libraries, a division of the American Library Association. Irv began his 35 year publishing career as an Omaha-based college textbook sales representative for Houghton Mifflin. A four year foray into entrepreneurship as President of Irving Rockwood & Associates, Inc., a literary agency and book packaging house specializing in academic authors, coupled with editorial stints at Houghton Mifflin, D.C. Heath, University of Wisconsin Press, Longman, and Dushkin Publishing Group (now McGraw-Hill/Dushkin) have given him a broad view of the sometimes maddening but ever exciting world of book publishing. Since coming to CHOICE in 1995, Irv has overseen the launch of several iterations of CHOICE’s online publication, ChoiceReviews.online, witnessed the rise and fall of a host of dot coms, and somehow survived college tuition payments for two daughters while working for a non-profit. Now slowly going “blonde,” he views attending the Charleston Conference as a peaceful interlude in his current work schedule, and looks forward to the opportunity of addressing an audience whose members have, however unwisely, voluntarily chosen to attend his presentation.

[image: image152.wmf] Ian Rowlands is a founding member of CIBER and holds a senior academic post in the Department of Information Science at City University London.  He has a PhD in bibliometrics and his main research and teaching interests lie in the areas of scholarly communication, digital libraries and information policy.  Before joining City, Ian spent eight years as a consultant and policy analyst working mainly for the European Commission.
[image: image153.wmf]Mark Sandler is Collection Development Officer at the University of Michigan University Library with general oversight responsibilities for the collection budget, acquisition of new resources, and management of extant collections.  In conjunction with his core role, Mark has an interest in how libraries, publishers and users are managing the transition from print to electronic resources.  He has been involved with developing the Text Creation Partnership at the University of Michigan; a working group that is partnering with commercial publishers to create accurately keyboarded and encoded editions of early texts.  Most recently, he is tussling with the question of how mass digitization initiatives (e.g., Google, GPO, etc.) are affecting local collection development strategies. 

[image: image154.wmf] Mary Sauer-Games is currently responsible for the Chadwyck-Healey humanities publishing at ProQuest.  She has over 15 years experience in electronic publishing, of which the last 10 years have been spent in library publishing.  She first worked for Gale Research.  Since arriving at ProQuest, she has had responsibility for the reconfiguration and relaunch of Literature Online, Periodical Contents Index Full-Text and the launch of 19th Century House of Commons Parliamentary Papers and Prisma.  She holds a BA from Kalamazoo College and an MBA from the University of Michigan.  She enjoys running, cross-country skiing and spending time with her husband, Nelson, and their 9 year-old son, Blake.   

[image: image155.wmf]Barbara Schader: Currently Science, Math & Engineering knowledge manager at Cal Poly San Luis Obispo where I work with faculty on grants, research issues and collection optimization.  Previously head of Collection Development at the UCLA Biomedical Library.

[image: image156.wmf] Bob Schatz has been a bookseller to libraries for nearly thirty years. Currently he is Director of US Sales for Coutts Library Services, an internationally based provider of books and e-content material to libraries throughout the world.

[image: image157.wmf] Dena Schoen has been in the library field for over 25 years, first as a serials and Slavic specialist at both UC Berkeley and Stanford University. She worked on a variety of preservation projects in the Russian Federation and Budapest, Hungary, the latter as part of George Soros' Open Society Archives. Upon returning to the United States, Ms. Schoen eventually joined the vendor world as Regional Manager for YBP Library Services. In 2000 Ms. Schoen became Regional Manager in North America for HARRASSOWITZ, where she now serves as Director of Sales for North America.

[image: image158.wmf] Roger C. Schonfeld is Coordinator of Research for Ithaka, a not-for-profit organization that is helping academia transition to an increasingly electronic environment. His current research interests focus on how digital technologies are altering teaching and learning and scholarly communications. This includes an ongoing series of user, usage, and citation studies; a set of projects designed to learn about the economics of libraries and publishers in an increasingly electronic marketplace; and examination of the history of book survivability over time. While at Ithaka, Roger has written The Nonsubscription Side of Periodicals (Council on Library and Information Resources, 2004) and a number of articles for academic and popular audiences. He is also the author of JSTOR: A History (Princeton University Press, 2003), which documents the development and growth of JSTOR as a self-sustaining archive of digitized journal literature. Previously, Roger was a research associate at The Andrew W. Mellon Foundation, collaborating on The Game of Life: College Sports and Academic Values with James Shulman and William G. Bowen (Princeton University Press, 2000), principally performing statistical and financial analysis.

[image: image159.wmf] Erika R. Schweitzer is the Wiley InterScience Account Manager for the southeast territory.  Erika has been in the STM publishing industry for over four year and has recently joined the Wiley InterScience team.

[image: image160.wmf] Wendy Allen Shelburne is Electronic Resources Librarian at the University of Illinois at Urbana-Champaign Library. She received her MS from the University of Illinois at Urbana-Champaign, and also holds a MA in Russian and East European Area Studies from the same institution.  Her research interests include access to and management of electronic and digital resources, usage of electronic resources and their impacts upon scholarship, and collection development strategies for the digital age

[image: image161.wmf]Over a 20-year career, Peter Shepherd has gained experience in all aspects of STM journal, book and database publishing, initially with Wiley and subsequently with Elsevier, Pergamon and Harcourt. During that time he has launched a wide range of products, and has been actively involved in the development of new online publishing models. 

Dr Shepherd is now an independent publishing consultant offering a range of strategic planning, project management and other consultancy services to publishers, professional societies and academic institutions. He is Director of COUNTER, an international initiative to improve the reliability of online usage statistics.

Peter Shepherd received a PhD in chemistry in 1978 from St Andrews University in Scotland and joined the publishing industry in 1980, following a post-doctoral research fellowship at the University of California, Santa Barbara.

[image: image162.wmf] Elliott Shore is Chief Information Officer, Director of Libraries and Professor of History at Bryn Mawr College, where he has worked since 1997.  Previous to that, he was the librarian of the Schools of Historical Studies and Social Sciences at the Institute for Advanced Study in Princeton New Jersey and taught at the library schools of Rutgers and the University of Illinois.  He has published on the history of radicalism, journalism, German - America, advertising and film as well on collection development issues and the alternative press.  He is the lead instructor for the CLIR-sponsored Fellows in Scholarly Information Resources, and a member of the NITLE Academic Advisory Council.

[image: image163.wmf] Michael Simmons:  From the evolution of the card catalog to the OPAC, the traditional classroom to the Virtual University and print collections to electronic formats, Mike has seen them all.  For the past 28 years Mike has been involved in one capacity or another in many of the innovative developments in both academic and special libraries.  Experiences range from acquisitions, special collections, reference, collections management, electronic resource coordination and presently library director.  His current position at Sparrow Health System, managing a busy medical library at a 700-bed teaching hospital of Michigan State University, has afforded many opportunities in creating the modern health sciences library.  Pulling together the much-needed resources required by health care professionals at the point of care and integrating those resources into the electronic medical record is the next challenge on the horizon.  Mike believes that the real evolution is that of the profession and fully embraces the new roles that librarians must assume in this new digital environment.  He is an active member and past president in the Michigan Health Sciences Libraries Association and is currently involved with the planning of the 2006 Medical Library Association conference in Phoenix, Arizona.  When not being a librarian, Mike enjoys kayaking, bonsai and learning to play the violin.  He is particularly fond of hiking.  Ask him about his recent trip to the Sequoias!

[image: image164.wmf] Linda Slocum divides her time at Oberlin College as gifts collection coordinator and managing editor of Oberlin College Press, which publishes poetry books and FIELD magazine.  She holds a Master of Arts Degree in German, and left teaching eleven years ago to take over the gifts operation, recently described by R2 Consulting as “perhaps the most effective we’ve encountered.”

[image: image165.wmf] Tony Small is a Senior Product Manager with the Libraries team at Amazon.com.  He is responsible for driving the technical projects that will improve librarians’ experiences with Amazon.com.  In that role, Tony has talked with hundreds of librarians across the country and has launched several key improvements for libraries on Amazon.com.  Prior to Amazon, Tony worked at Microsoft as a Program Manager and as a Director of Professional Services at a small software company in Seattle.  Tony has a Bachelor of Science and an MBA from Stanford University.

[image: image166.wmf] Roxanne Spencer is assistant professor and coordinator, Educational Resources Center, Western Kentucky University Libraries. She received her MSLS from Clarion University of Pennsylvania in 1999, and her MAEd from Western Kentucky University in 2003. Ms. Spencer also teaches library education courses as online adjunct faculty for WKU and CUP. She is working on a project to help develop a school library classroom program for the primary school at SEK Catalunya, a private school near Barcelona, Spain. Among her other responsibilities is committee work on the Kentucky Writers Conference, and she recently played the role of “children’s literature scholar” in a collaboration with the Bowling Green Public Library’s summer Prime Time Family Reading Time, a program developed by the Louisiana Endowment for the Humanities to promote reading and literacy to at-risk children and families. Her background is in editorial production where she has worked on such diverse publications as women’s magazines, scholarly essays, directories, auto repair manuals, trade magazines, newsletters, and children’s and young adult literature.
[image: image167.wmf] Colin Steele is Emeritus Fellow of the ANU. Previously, he was Director of Scholarly Information Strategies (2002-2003); University Librarian ANU (1980-2002); Deputy Librarian ANU (1976-1980); and Assistant Librarian at the Bodleian Library, Oxford (1967-1976). 

He is the author/editor of a number of books including English Interpreters of the Iberian New World,  Major Libraries of the World (1976); Changes in Scholarly Communication Patterns with Professor D J Mulvaney (1993); and co-author with John Houghton and Margaret Henty of Changing Research Practices in the Digital Information and Communication Environment (2003), as well as over three hundred articles and reviews. He is on the Board of several international journals, including Learned Publishing, and The Journal of Librarianship and Information Science. 

In 1984 he was awarded the Knight Cross of Queen Isabella La Catolica of Spain for services to Hispanic culture. In 1998 he was awarded a Fellowship by both the British and Australian Library Associations, only the sixth double Fellowship in history. In 2001 he was elected an Honorary Fellow of the Australian Academy of Humanities and in 2002 received the Australian Federation Medal for Scholarly Communication services.

Colin’s interests are book collecting, supporting Australians in sport (although they now seem to be losing in everything except swimming) and reading science fiction. Colin believes that the worlds of libraries and science fiction are coming closer than ever in a digital era.

[image: image168.wmf]Patricia Stevens has a passion for creating systems and services that help users find the information they need: from her first job as a cataloger to her work with early online catalogs, and today with sophisticated retrieval systems.  This passion led her to chair NISO’s first planning committee for the Metasearch Initiative.  She sees Metasearch as a logical extension of the work libraries have always done to present an organized and understandable view of the library’s collection.

[image: image169.wmf]Bruce Strauch is a professor of business law at the Citadel, The Military College of South Carolina.

[image: image170.wmf] Tracey Sutherland has been with the American Accounting Association (AAA) since 1997.  As the primary scholarly society for professors of accounting, the AAA publishes 12 journals as well as providing opportunities for networking via meetings and creating materials for supporting teaching and curriculum development. A director of a center for teaching and learning and faculty member before becoming a scholarly society executive, Tracey now enjoys working with colleagues to support governance, development of knowledge in the field of accounting, external relationships, publishing initiatives and technology, and generally developing structures to sustain the community of practice in accounting education. A fourth generation Floridian, she feels lucky that the AAA has an unusual headquarters location in Sarasota, Florida.

[image: image171.wmf] Greg Tananbaum is President of The Berkeley Electronic Press, which produces tools to improve scholarly communication.  These tools provide innovative and effective means of content production and dissemination.  Greg has a decade of experience in the world of academic technologies, and has been with The Berkeley Electronic Press since its launch in 2000.  He holds a B.A. from Yale University and an M.Sc. from the London School of Economics.

[image: image172.wmf] Roy Tennant is User Services Architect for the California Digital Library. He is the owner of the Web4Lib and XML4Lib electronic discussions, and the creator and editor of Current Cites, a current awareness newsletter published every month since 1990. His books include Managing the Digital Library (2004), XML in Libraries (2002), Practical HTML: A Self-Paced Tutorial (1996), and Crossing the Internet Threshold: An Instructional Handbook (1993). Roy has written a monthly column on digital libraries for Library Journal since 1997 and has written numerous articles in other professional journals.  In 2003, he received the American Library Association's LITA/Library Hi Tech Award for Excellence in Communication for Continuing Education.

[image: image173.wmf] Carol Tenopir is a professor at the School of Information Sciences at the University of Tennessee, Knoxville and the Interim Associate Dean for Research for the College of Communication and Information. She is the author of five books, including, Communication Patterns of Engineers, (IEEE/Wiley InterScience, 2004) with Donald W. King. Dr. Tenopir has published over 200 journal articles, is a frequent speaker at professional conferences, and since 1983 has written the "Online Databases" column for Library Journal.

[image: image174.wmf] Carol Toris is a social psychologist at the College of Charleston since 1981.  Her research interests (when she’s not busy searching online for important information) are in the use of both language and nonverbal behavior in interpersonal communication.  Like most faculty, she struggles to keep up with innovations in library science and to share them with her students.  At this conference, she and a student researcher will report some of what they have learned about efforts by students and faculty at the College of Charleston to absorb, adopt, and implement some of these innovations. 

[image: image175.wmf] Johanna Tunon has an MLS from Texas Woman’s University and an EdD from Nova Southeastern University. She is Head of Distant and Instructional Library Services at Nova Southeastern University in Fort Lauderdale. In her spare time, she is also an adjunct faculty member for University of Maryland University College and Clarion University and a doctoral chair for students at Nova Southeastern University.

[image: image176.wmf]Tom Turvey works in Strategic Partner Development at Google in support of Google Print, Google Scholar and other content-related products. Turvey was responsible for signing the majority of the world’s largest book publishers for Google Print.   

Mr. Turvey came to Google having spent over a decade in book publishing, book-based eCommerce, and institutional content licensing.  Previous to Google, Mr. Turvey was Vice President, Content & Business Development for ebrary, a publisher-funded content aggregator.  Prior to ebrary, Mr. Turvey was the founding Director of the Publisher Relations & Merchandising Analysis group at Barnes & Noble.com. Turvey also juggled launching the eBook business while at Barnes & Noble.com, having negotiated the deals and supervised the worldwide product launches of eBook platforms, Microsoft Reader, and Adobe eBook Reader.  

Mr. Turvey holds a B.A. in political science from Oklahoma State University

[image: image177.wmf] Alix Vance is VP of Business Development in North America for Ebook Library (EBL) (http://www.eblib.com), an innovative ebook purchasing and lending platform for academic, research, and corporate libraries developed by the Ebooks Corporation (http://www.eBooks.com).  
Alix brings a decade of experience in business development, marketing, and consulting on digital technology services for the academic publishing and library communities.  She has worked for scholarly publishing organizations in the United States and the U.K., including: The Chronicle of Higher Education, CatchWord Ltd., Ingenta Inc., and eJournalPress.  She holds an A.B. from Wellesley College and a Master’s degree in Clinical Social Work from the Catholic University of America.  
Alix participates in several professional societies, currently serving as Chairperson of the Communications Committee, Marketing Council, and Website Task Force for the Society for Scholarly Publishing (SSP).  She is also a member of the American Library Association (ALA), Association of College and Research Libraries (ACRL), Library & Information Technology Association (LITA), and Washington Women's Information Network (WWIN).

[image: image178.wmf] Leo Walford has worked in scholarly publishing since 1987, crossing the divides between production, marketing and editorial and between STM and social sciences. He has been at Sage for nearly ten years, working his way up the journals editorial ladder, and his current role embraces electronic and editorial strategy for the journals, and intellectual property and licensing. He is –and always has been – a Londoner and is married, with a small son, a bicycle and a very unruly vegetable plot.

[image: image179.wmf] Charles Watkinson: Director of Publications at the American School of Classical Studies at Athens, a research institution based not in Ohio but Greece, since February 2004. Previously Director of Business Development at the specialist book distributor Oxbow Books and General Manager of its US office, The David Brown Book Company. Continues to do archaeological fieldwork in hot, dry areas (not South Carolina), and preferably near a beach.

[image: image180.wmf] GladysAnn Wells is the Director of the Arizona State Library, Archives and Public Records.  She is a nationally recognized expert presenter at workshops and conferences across the country and the state and is the President of the Chief Officers of Stage Library Agencies.  Wells plays a major role in planning and implementing statehood celebrations every year and is also playing a major role in coordinating activities and planning for Arizona’s Centennial in 2012.  She serves on a number of state and national committees in her field but is never too busy to assist the citizens of Arizona and government offices.  Wells has raised over $24 million of external funding to support Arizona libraries and cultural institutions since her appointment in 1997.

[image: image181.wmf] Meg White is a 15-year veteran of the health sciences publishing industry. Her background includes various sales, marketing, and product development positions at Rittenhouse Book Distributors, Mosby, Williams & Wilkins, and Wolters Kluwer Health/Lippincott Williams & Wilkins.  In her most recent role as Director of Digital Business Development at LWW, Meg was responsible for the company's digital initiatives in the professional medical area, including the development of the company's disease-based portals and product development for handheld and wireless platforms.  She is a frequent speaker at industry-related conferences on the topics of product development, technology, curriculum, and continuing medical education.  

Meg is currently Executive Director of Business Development at Rittenhouse, focused on strategic initiatives and leveraging her experience in the areas of technology, marketing, product development, and editorial.  She has been a member of the American Medical Publishers Association’s Board of Directors since 1997 and currently serves as Immediate Past President.

Meg holds a B.A. in Speech Communication and Theater Arts from Wake Forest University.

[image: image182.wmf] Lynn Wiley is currently serving as the acting Head of Acquisitions at the University of Illinois at Urbana-Champaign. Prior to this, she ran the interlibrary loan program at the library for almost ten years and also picked up the role of entrepreneurial librarian in 2004 which she continues to do along with her new work in acquisitions. Lynn worked in access services at several academic libraries in Boston Mass before coming to the Midwest. She has written a lot about access services including data studies on ILL with her colleague Tina Chrzastowski and on EResources issues that impact ILL. Lynn serves on the CSAP board of CRL and on the OCLC Members Council as well as on several ALA committees.

[image: image183.wmf] John H. Williams, B.A. has been the Acquisitions Manager at Wichita State University Libraries since 1996.  He has had articles published in Scott’s Stamp Monthly, Serials Review, and Library Collections, Acquisitions and Technical Services as well as being co-author of the book Current Essays and Reports in Information Retrieval and Data Mining: an Annotated Bibliography of Shorter Monographs (Lanham, MD: Scarecrow Press, 2005).  In addition, he contributed a chapter to Thomas Leonhardt’s upcoming Handbook of Electronic and Digital Acquisitions (Haworth Press, 2006). He was a Russian linguist working for the Army Security Agency during the Vietnam War attached to both the Naval Security Group and the Air Force Security Service.  He is currently working with colleagues on a book concerning Calvin Northrup Mooers to be published in 2009.

[image: image184.wmf] Karen Williams joined the University of Minnesota Libraries ten months ago as the Associate University Librarian for Academic Programs. Prior to joining U of M, she held a variety of positions at the University of Arizona Library.  Her expertise is in the areas of information literacy, copyright, and scholarly communication.  Karen is serving as primary agent for the Mellon funded planning grant entitled A Multi-Dimensional Framework for Academic Support. She has a passion for connecting people with information and using libraries to create lifelong learners and citizen advocates. Karen received her Master’s in Library Science from the University of Michigan.

[image: image185.wmf] Elizabeth Winter is the Electronic Resources Librarian at Georgia State University, where she spends much of her time wrangling database license agreements, usage statistics for electronic resources, and SFX, as well as troubleshooting access problems for a plethora of electronic journals and databases.  She holds a B.A. in English from Furman University and an M.L.I.S. from the College of Information at Florida State University.    

[image: image186.wmf] Alicia Wise is Chief Executive of the Publishers Licensing Society, a not for profit organization that licenses rights to use the works of c. 8,000 publishers in the UK.  PLS distributes approximately £17m per annum in copyright royalties to publishers.  Previously she was an academic archaeologist engaged in research and teaching, and then she led collections development activities for a pioneering digital preservation service for archaeological researchers.  She next worked for the Joint Information Systems Committee, a funding body for ‘all things related to ICT and education’, first managing national negotiations for access to a broad array of intellectual property (e.g. books, databases, films, images, magazines, maps, journals, and learning resources) and then directing research and development programmes to stimulate the innovative use of information technology in further and higher education.  She has a Ph.D. in Anthropology from the University of North Carolina - Chapel Hill.  Although originally American she has lived in the UK for a decade and now has dual citizenship. 

[image: image187.wmf]Milton Wolf:  Having been an Antiquarian Librarian, a Humanities Bibliographer, Assistant Director for Technical Processes, Head of Collection Management, Senior Vice President for Collection Programs and Director of a College Library, Milton Wolf also worked in Public Libraries at the Circulation and Reference Desks, the Children’s Section and even on the Bookmobile.  He is extensively published not only as a librarian but also as a scholar in Science Fiction and Fantasy.  

[image: image188.wmf]Hazel Woodward has been University Librarian and Director of the University Press at Cranfield University for over 6 years. Prior to that she was at Loughborough University as Head of Electronic Information Services. Hazel’s research interests include electronic publishing and scholarly communication (the subject of her PhD thesis) and she has published many papers in the professional literature on digital library issues. She is very active professionally being currently the Chair of the JISC E-Books Working Group and a member of the JISC Journal Working Group (which oversees NESLi2) as well as contributing to various SCONUL, UKSG and ICOLC committees.

[image: image189.wmf]Glen Worley: I came to the University of Texas at Austin in the fall of 1975 as a graduate student in chemistry after receiving my BS in chemistry from Oklahoma State University.  In 1981 I left graduate school to pursue a career in the world of rock and roll and got a job in the UT Libraries as a clerk-typist to pay the bills.  Much to my surprise, I did not become rich and famous playing music, though my band, The Rattlecats, is so obscure that our vinyl single (remember those?) is worth $100 on the collector’s market.   After nearly 25 years in the UT Libraries my current title is ‘Manager of Library Services’ and I manage the Monograph Acquisitions Department of the UT Libraries.  Last fiscal year I supervised the purchase of 2.5 million dollars worth of books and other materials for the library.  I was fortunate to have an article accepted and published in the June 2000 issue of Against the Grain.

[image: image190.wmf] Dr. Edward N. Zalta is a Senior Research Scholar at the Center for the Study of Language and Information at Stanford University.  He obtained an honors B.A. from Rice University in 1975, and a Ph.D. in Philosophy from the University of Massachusetts/Amherst in 1981.  His research specialties include Metaphysics, Epistemology, Philosophy of Language, Intensional Logic, and the Philosophy of Mathematics.  Zalta has published two books (*Abstract Objects: An Introduction to Axiomatic Metaphysics*, D. Reidel, 1983; and *Intensional Logic and the Metaphysics of Intentionality*, MIT Press, 1988), as well as articles in the *Journal of Philosophy*, the *Journal of Philosophical Logic*, *Nous*, and elsewhere.  He has taught courses at Stanford University, Rice University, University of Salzburg, University of Auckland, University of Massachusetts/Amherst, University of Tasmania, and the University of Padua, and has given lectures at universities in North America, Europe, Australasia, China, Japan, and the Middle East.  Zalta also designed the online Stanford Encyclopedia of Philosophy <http://plato.stanford.edu/> and now serves as its Principal Editor.  

[image: image191.wmf]Michael Zeoli joined ebrary, an ebook vendor located in Palo Alto, California this summer.  For the previous 8 years Michael worked at YBP Library Services where he served as, among other roles, the Consortia Manager.

Before joining YBP, Michael was a supervisor in the Acquisitions Department at the University of Chicago, where he was also pursuing a PhD in Italian Literature.  Michael has degrees from the Boston Museum School, Tufts and Harvard Universities, and Middlebury College.

[image: image192.wmf]Jingping Zhang: I am Assistant Dean of Library Technology at Marshall University Libraries now. I was Digital Resources & Automation Librarian at Marshall University Libraries for 9 years and prior to that I was Serials & Systems Librarian at Xavier University of Louisiana for 5 years.  I have an M.L.S. from the University of Alabama.

[image: image193.wmf] Sha Li Zhang, MLS and Ph. D., is Assistant Director for Technical Services and Interim Assistant Director for Collection Management at the University of North Carolina Greensboro Libraries.  Prior to that, she was Head of Technical Services at Wichita State University 

Libraries in Kansas from 1999 to 2005, and various administrative positions in technical services and collection management at University of South Carolina Spartanburg, Ohio Wesleyan University, and University of Kentucky’s Southeast Community College. She has been very active in serving numerous committees on American Library Association.  Her articles have appeared in American Libraries, College & Research Libraries (C&RL), International Leads,  Journal of Academic Libraries (JAL), Journal of Library and Information Science, Journal of Library Science in China, Library Collections, Acquisitions, & Technical Services, Library Journal, Library Trends,  and other journals.  

