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Valarie Prescott Adams 
Cataloging Coordinator, University of Tennessee at Chattanooga 
Valarie is UC Foundation Associate Professor of the Library and more specifically the Cataloging 
Coordinator in the Materials Processing Department at the Lupton Library, University of Tennessee at 
Chattanooga. Valarie has been an academic librarian for 20 years. She earned her undergraduate degree 
from the University of North Alabama in Florence and her MSLS from the University of Tennessee in 
Knoxville. She is an avid gardener and amateur geologist. 
 
Patrick Alexander 
Director, The Pennsylvania State University Press 
Patrick H. Alexander is the director of The Pennsylvania State University Press and the codirector of the 
University Libraries’ Office of Digital Scholarly Publishing. He has been involved in academic publishing 
for more than twenty-five years. He has been active in publishing-related events such as the Charleston 
Library Conference and the Association of American University Presses, where he serves as the chair of 
the AAUP’s Press–Library Relations Committee. He along with Ellen Faran of MIT co-chairs the 
AAUP/ARL Working Group on Scholarly Communication. 
 
Steve Alleman 
Head of Collections, University of Missouri - Kansas City 
Steve Alleman has been Head of Collections at the University of Missouri - Kansas City since early 2008.  
Previous to that he was Collection Management Librarian at the University of New Orleans, where he 
had worked since 1977. 
 
Helen Anderson 
Head, Collection Development, River Campus Libraries, University of Rochester 
Helen Anderson is Head, Collection Development for River Campus Libraries at the University of 
Rochester. Before coming to Rochester in 1998, I worked for twelve years at McGill University as Slavic 
Studies cataloger, reference librarian, subject librarian and Head of Humanities and Social Science 
Collections. At Rochester, I still participate in reference work with individuals and classes, but mainly 
concentrate on budgeting and facilitating the liaison and collections management work of subject 
librarians in all disciplines. 
 
Scott Anderson 
Information Systems Librarian, Millersville University 
Scott Anderson is an Associate Professor and the Information Systems Librarian at Millersville University 
where I have been practicing my off beat brand of librarianship since 1994. I am heavily involved with 
information systems, services, and electronic resources.  Subject specialist for government resources, 
business, computer science, economics and mathematics.  Involved in the Keystone Library Network 
with electronic resources and the PALCI consortium as its official Cosmographer.  I enjoys reading, 
traveling with the family, roller coasters, playing cards and non-oval track four wheeled motor sports. 
 
Kristin Antelman 
Associate Director for the Digital Library, North Carolina State University 
Kristin Antelman has been with NCSU Libraries since 2002. She is responsible for IT, digital library 
initiatives, metadata and cataloging and content acquisitions and licensing. NCSU, with Duke 
representing TRLN, is a development partner in Kuali OLE. Kristin serves as NCSU's representative to the 
Kuali OLE Functional Council and is lead on the Global Open KnowledgeBase project. 
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Betsy Appleton 
Electronic Resources Librarian, George Mason University 
 
Xan Arch 
Collection Development Librarian, Reed College 
Xan Arch is the Collection Development Librarian at Reed College. She holds a MLIS from San Jose State 
University and a MA in English from Stanford University. 
 
Beth Ardner 
Senior Director of Sales and Marketing, IGI Global 
Beth Ardner has always been a book geek. By day she is the Senior Director of Sales and Marketing at IGI 
Global, an STM publishing company based in Hershey Pennsylvania specializing in information 
technology research publications. In her free time she enjoys reviewing young adult literature and 
participating in NaNoWriMo with other bookish friends. As a former barista she also recognizes the 
value of a good cup of coffee paired with a fine book. She is a passionate advocate for sharing good 
books with teenagers and the need for better world history education in schools. 
 
Michelle Armstrong 
Scholarly Communications Librarian, Boise State University 
Michelle Armstrong is the Scholarly Communications Librarian at Albertsons Library, Boise State 
University.  Before coming to Boise State, she managed the “Victims of Crime with Disabilities Resource 
Guide”, a U.S. Department of Justice grant, for the University of Wyoming and served as the Coordinator 
of Information Services for the Wyoming Institute for Disabilities.  Since the fall of 2008, Ms. Armstrong 
has overseen the development of ScholarWorks, Boise State's institutional repository. 
 
Michael Arthur 
Head of Acquisitions & Collection Services, University of Central Florida 
Michael Arthur is the Head of Acquisitions & Collection Services at the University of Central Florida.  
Michael received his Bachelor of Science in Sport Marketing & Management in 1991, and his Master of 
Library Science in 1999, from Indiana University in Bloomington.  He received his Master of Public 
Administration from Old Dominion University in 2006.  He is a member of Pi Alpha Alpha, the National 
Honor Society for Public Affairs and Administration. Michael is active in ALA, and the North American 
Serials Interest Group. He has attended The Charleston Conference annually since 2000, and has 
presented several times.  He also presented at the North Carolina Serials Conference, and the 
Acquisitions Institute. He has published articles in The Serials Librarian and Serials Review.  He is vice 
chair/chair elect for the state wide Collection Development Committee of the state universities in 
Florida and just became co-chair of the Collection Development Committee for the Association of 
Southeastern Research Libraries.  Michael is a member of the Springer Academic Library Advisory Board. 
Michael enjoys speaking about ways to make technical services operations more effective.  Michael 
enjoys camping and helping out with Scouting.  Michael lives in the Orlando, FL area with his wife Amy 
and their three children Jacob, Abigail and Sarah. 
 
Stacy Baggett 
Electronic Resources Librarian, Shenandoah University 
Stacy Baggett is the Electronic Resources Librarian at Shenandoah University, Winchester, Virginia. She 
has held this position since 2008. Prior to coming to Shenandoah University she worked for nearly nine 
years in a variety of distance education and technical services positions at East Carolina University, 
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Greenville, North Carolina. She holds a BSBA and MBA from East Carolina University and MLS from North 
Carolina Central University. Stacy is the proud mother of two two-footed children and four four-footed 
children. 
 
Ashley Fast Bailey 
Collection Development Manager, YBP Library Services 
Ashley Fast Bailey is a Collection Development Manager with YBP Library Services. She works with 
universities in the Midwest and Southern US. She earned her BA and MLIS from the University of 
Southern Mississippi. 
 
Jeff Bailey 
Interim Dean, Arkansas State University 
A native of Dayton, Ohio, Jeff Bailey is the Assistant Director for Public Services at Arkansas State 
University, and has also served as Interim Dean of the Library there since 2009. In his academic library 
career, Jeff has worked in circulation, reference, and collection development. He received his MSLS from 
Clarion University of Pennsylvania in 1990. Jeff was a key player in the original creation of Arkansas 
State’s collection development allocation formula in 2001. 
 
Matt Barnes 
Vice President of Marketing, ebrary 
As Vice President of Marketing for ebrary, Matt leads strategic marketing, communications, product 
marketing, and partner relations. In this role he is focused on ensuring ebrary develops products and 
services that help libraries deliver relevant content to their patrons in the most efficient and cost 
effective manner possible. 
 
Previously, Matt was appointed to this position after serving as ebrary’s Vice President of North 
American Sales, where he was instrumental in driving the company’s growth. 
Matt is a frequent presenter at library conferences on the topics of electronic resources and maintaining 
the integrity of library collections in the face of budget pressure. 
 
Kathy Bartelt 
Collection Development/Acquisitions Librarian, University of Evansville Libraries in Evansville, Indiana 
Kathy Bartelt currently holds the position of Collection Development/Acquisitions Librarian at the 
University of Evansville Libraries in Evansville, Indiana.  Prior to this recent appointment, she served as 
the Collection Management Librarian at Evansville overseeing circulation and interlibrary loan activities.  
Special current interests include database evaluation and copyright issues. 
 
N. Bernard (Buzzy) Basch 
President, Basch Subscriptions 
 
Jennifer Bazeley 
E-Resources & Serials Librarian, Miami University 
Jennifer Bazeley has a BM and an MM in viola performance from the Eastman School of Music, and an 
MLIS from Dominican University in Illinois.  Her love of serials and electronic resources started with a 
student job in the DePaul University Library in Chicago, IL.  Since completing her MLIS, Jennifer has 
worked in technical services at the library in the Field Museum in Chicago, the Mason Public Library in 
Ohio, and the library at the Cincinnati Art Museum.  She has been the Electronic Resources and Serials 
Librarian at Miami University in Oxford, OH since November 2009. 
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Linda Beebe 
Senior Director, PsycINFO, American Psychological Association 
Linda Beebe is the Senior Director of PsycINFO for the American Psychological Association.  In that 
capacity, she directs the development and production of electronic databases.  APA currently offers 
seven databases:  PsycINFO, a bibliographic database for peer-reviewed scholarly books and journals; 
PsycEXTRA a hybrid database for gray literature with more than 70% full text); PsycARTICLES with 80 
journals; PsycBOOKS with more than 2,500 books; PsycCRITIQUES with nearly 40,000 book and film 
reviews, PsycTESTS a new database for psychological measures with nearly 2,000 full-text tests; and 
PsycTHERAPY with 300 hours of streaming video of therapy sessions.  She previously was President of 
Parachute Publishing, a consulting firm, and earlier Associate Executive Director for Communications for 
the National Association of Social Workers.  She is the current Chair/President of CrossRef. 
Linda and her husband Hank have two sons and three grandsons.  Her interests include cooking, 
gardening (a challenge in Washington, DC), and travel. 
 
Jack Bernard 
Assistant General Counsel, University of Michigan 
Jack Bernard has been with the General Counsel’s Office since 1999. His primary areas of responsibility 
include intellectual property, academic freedom and speech, privacy, security, computing and cyberlaw, 
media rights, student rights, affiliation agreements, and disability law.  
 
During the 11 years prior to this work, he had been an academic administrator and/or instructor at 
Macalester College, Saga Daigaku, and the University of Michigan. He teaches at University of Michigan’s 
Schools of Law, Education, and Information, as well as at the Ford School of Public Policy. He is currently 
chair of the University of Michigan’s Council for Disability Concerns.  
 
In 2009, he received the American Library Association’s “L. Ray Patterson Copyright Award” as well as 
the First Decade Award from the National Association of College and University Attorneys. He has also 
been a Spence Fellow and a researcher at the National Center for Postsecondary Improvement. He 
received his J. D. from the University of Michigan Law School and Master’s in Higher Education from the 
University’s Center for the Study of Higher and Postsecondary Education. Jack studied neuroscience at 
Macalester College in St. Paul, MN. 
 
Beth Bernhardt 
Electronic Resources Librarian, University of North Carolina at Greensboro 
Beth Bernhardt is the Electronic Resources Librarian at the University of North Carolina at Greensboro. 
She has her graduate degree in Library and Information Science from the University of South Carolina. 
Beth has over twenty years of experience working in academic libraries, 11 years of that specializing in 
electronic resources. Her job is to evaluate, recommend and provide access to electronic resources. 
Beth is a certified North Carolina State Library trainer and provides training on NC LIVE databases 
around the state. She is also the current program director for the 2011 Charleston Conference. 
 
Douglas Black 
Collection Development Librarian, Northern Michigan University 
Douglas Black is Collection Development Librarian at Northern Michigan University. He is a recovering 
writing teacher (University of Wyoming) and a survivor of driving charter buses in the Rocky Mountains. 
He holds an AB in English from Middlebury College, an MA in English from the University of New 
Hampshire, an MS in Library & Information Science from Simmons College, and a Class B commercial 
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driver’s license with passenger and air-brake endorsements. When he’s not motorcycling or playing his 
guitar, he’s sailing a 50-year-old sloop on Lake Superior and doing his best to avoid the gales of 
November. 
 
Heather Blaine 
Director of Marketing, Credo Reference 
Heather Blaine is the Director of Marketing at Credo Reference and is responsible for managing 
conferences, events, public relations and our partnerships with library consortia. Heather has over 15 
years of experience in the library industry having worked at Gale, Blackwell Publishing and Prenax, Inc 
before joining Credo Reference in June 2008. She has an MBA from Boston College and a BA from Clark 
University. Her personal interests include cycling, reading and cooking. She recently took up rock 
climbing as a way to improve her relationship with heights. 
 
Deborah Blecic 
Associate Professor and Bibliographer for the Life and Health Sciences, University of Illinois at Chicago 
Library 
Deb is Associate Professor and Bibliographer for the Life and Health Sciences at the University of Illinois 
at Chicago Library.  She has twenty years of collection development experience and can remember the 
days before e-books and e-journals. Deb's current research focuses on the use of electronic resources.  
When not working, you may most likely find Deb in Yosemite Valley or on the beaches of Florida or the 
Pacific Northwest.  Deb earned her B.A. from Northwestern and her M.L.S. from the University of Illinois 
at Urbana-Champaign. 
 
LouAnn Blocker 
Electronic Resources and Serials Librarian, Reese Library, Augusta State University 
I’m the Electronic Resources and Serials Librarian at Reese Library. This is my first professional position. I 
worked as a paraprofessional for 13 years at the University of Tennessee, Knoxville, where I earned my 
undergraduate degree in history and my masters in information science.  I’d like to learn more about 
how smaller universities make decisions regarding bound journal retention, and how to work with 
academic departments to make the best purchasing decisions. I like reading about cognitive processes 
and learning, and information overload and how to deal with it. I’m married and I have two dogs and 
two cats. 
 
Erin Boyd 
Cataloging Librarian, Rosa Parks Library, Troy University - Montgomery 
Erin E. Boyd is the Cataloging Librarian at the Rosa Parks Library at Troy University - Montgomery.  
Previous to this position she worked as a Bibliographic Specialist at the University of Southern 
Mississippi Libraries cataloging music, media and special collections materials.  Ms. Boyd received her 
B.A. in Music and her M.L.I.S. from the University of Southern Mississippi.  She is active in the library 
profession serving on committees and roundtables for the Association for Library Collections and 
Technical Services and the Alabama Library Association.  Her research interests include emerging 
technologies, social media, collection management, and collaboration in a multi-campus environment. 
 
Ginny Boyer 
Head of Collection Management & Metadata, Laupus Library, East Carolina University 
Ginny Boyer joined the faculty of Laupus Library in October of 2010 as Head of Collection Management 
& Metadata Librarian.  Ginny received her undergraduate degree from the University of North Carolina 
at Wilmington, and her Master of Information & Library Science from Florida State University.  She is 
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currently pursuing a graduate certificate in Health Informatics from East Carolina University.  In addition 
to her work as a librarian, Ginny teaches information and computer literacy at Beaufort County 
Community College in Washington, NC where she lives with her husband and two cocker spaniels. 
 
Ann-Marie Breaux 
VP, Academic Service Integration, YBP Library Services 
Ann-Marie has worked various jobs at YBP since 1997. Currently, she helps to develop new services, 
manages YBP technical services sales worldwide, and maintains YBP's relationships with systems 
vendors. Prior to joining YBP, Ann-Marie received an MSLIS from Simmons College and did acquisitions 
and cataloging work in the Harvard University Library system. When not on the road, Ann-Marie splits 
her time between Woodstock, GA and Mountain Brook, AL. 
 
Ken Breen 
Senior Director of eBook Products, EBSCO 
Ken Breen joined EBSCO Publishing in September 2010 as the Senior Director of eBook Products.  He is 
responsible for developing and managing EBSCO Publishing’s eBook and audio book product and 
content strategy.  Previously, Mr. Breen had been the Vice President of Business Development at Gale 
where he dealt with eBooks and served in a variety of roles for 11 years including: strategic planning & 
alliances, rights acquisition & management, copyright & licensing and product management. 
 
Mr. Breen’s experience with eBooks began in 1997 as the Product Development Manager for City 
Directories at R.L. Polk & Company, an international, privately owned, consumer information company.  
In that role, he led the migration of Polk’s infoTYME product (the electronic version of the print City 
Directory) from diskette to CD-Rom. 
 
During his career Mr. Breen has been a featured speaker and a panelist at conferences including 
American Library Association Annual Conference and London Book Fair 
 
Kevin Brewer 
Acquisitions Dept. Head, Utah State University 
Kevin started at Utah State Univ. in 1995 as a reference librarian. In 2003, after a brief tenure as web 
master, he became the head of the acquisitions and serials departments where he has remained 
through today. 
 
Michelle M. Volesko Brewer 
Librarian/Manager Market Intelligence, Wolters Kluwer Health 
Michelle Volesko Brewer is the embedded librarian and manager of market intelligence at Wolters 
Kluwer Health in New York. She provides research, analysis and expert searching for Ovid and Lippincott 
Williams and Wilkins in support of new product development. Prior to joining Wolters Kluwer in 2010, 
she was director of a healthcare association library for 31 years, involved with health services research, 
evidence based medicine and directing a multistate library, consortial licensing group. She is a past 
recipient of the N.J. Health Sciences Librarian of the Year Award and the Professional Recognition Award 
for Publications & Research from MLA’s Hospital Libraries Section. 
 
Craig Brians 
Professor - Dept. of Political Science, Virginia Tech 
CRAIG LEONARD BRIANS is Associate Professor and Associate Chair in the Department of Political 
Science at Virginia Tech.  His research analyzes information seeking and use, frequently in the context of 
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political communication.  Applied settings include campaign news coverage and advertising, voter 
registration procedures, and students’ learning from digital information sources.  
Brians’ research appears in prominent journals, including the American Political Science Review, 
American Journal of Political Science, Presidential Studies Quarterly, and Political Research Quarterly.  
He is the principal author of Empirical Political Analysis, Eighth edition (2011, Longman), a leading 
Political Science research methods textbook.   
 
Robert “Hob” Brooks 
Senior Library Sales Manager, SAGE Publications 
I have worked in library sales for about six years, having started my career with ISI selling Web of 
Knowledge products and subsequently moving to the publishing side, joining SAGE two years ago.  I 
currently manage a national sales team at SAGE, but also work directly with key academic library and 
consortia accounts from Pennsylvania to Maine. 
 
Richard Brown 
Director, Georgetown University Press 
Richard Brown, PhD is director of Georgetown University Press and past president of the Association of 
American University Presses. 
 
Lora Brueck 
Assistant Director for Collections Management, Worcester Polytechnic Institute 
Lora  Brueck has been at WPI since 1974, working as archivist and cataloger before becoming Collections 
Management Librarian over twenty years ago.  In addition to being responsible for the overall collection, 
Lora oversees the areas of acquisitions, cataloging, preservation, and digitization.  Her biggest budgetary 
challenge over the past few years has been the shift from purchasing individual print books to  
subscribing to ebook collections.  Her poster presentation will describe one way WPI is trying to get 
academic departments to be more committed to helping create strong library collections while living 
with a tight budget. 
 
Dennis Brunning 
Humanities Development Librarian, Arizona State University 
Dennis Brunning is Librarian for the Herberger School for Design and the Arts at Arizona State University, 
specializing in Art History, Theater Arts, Cinema Arts, and Dance Performance. He admits readily this is a 
stretch, brought on by economic times and an enduring interest on how this humanities turn will 
positively affect him in retirement. Previously he has been online coordinator, systems librarian, and 
electronic resources coordinator at ASU. 
 
His big question: Carpe Diem.  His second big question: whither libraries? He is available at 
Brunning@asu.edu. 
 
Tim Bucknall 
Assistant Dean of University Libraries, UNCG 
Tim is founder and convener of the Carolina Consortium, and is a member of NC LIVE's  Librarians 
Council. At UNCG he leads an innovative department responsible for electronic resources, digital 
projects, hardware and software support, programming, and distance education. He has received the 
NCLA "Significant Contribution" award and an IGI Global Technology Excellence award, and has been 
designated a "Technology Genius" by Gale and a "Mover and Shaker" by Library Journal. 
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Jonathan Bunkell 
VP ebook Sales, ProQuest 
Jonathan Bunkell is VP ebook Sales for ProQuest, responsible for growing global sales of the ebook 
portfolio through ProQuest’s ebook division, ebrary.   
 
Ebrary continues to gain new customers, serving nearly 20Mil end-users through 4500 institutions and 
growing at 30% p.a. through offering a range of innovative and developing products and services to 
library markets. 
 
Jonathan’s track record includes sales of scientific and professional reference, textbooks and trade 
computing titles online and in print with Elsevier, Blackwell Publishers and Pearson. 
 
Leslie Burke 
Account Services Manager, EBSCO Information Services 
Leslie Burke has worked for EBSCO Information Services since 2000 as a librarian-on-the-road (Account 
Services Manager), providing solutions to customer needs, especially surrounding e-resources. Prior to 
her work with EBSCO, she made an ecumenical trek as a library employee/librarian of several religious 
colleges in the Grand Rapids area, followed by 11+ years as a corporate librarian for Amway 
Corporation. She received her MLIS from University of Michigan School of Information. 
 
Rick Burke 
Executive Director, SCELC 
Rick Burke, MLS, is the Executive Director of SCELC, the Statewide California Electronic Library 
Consortium. SCELC is a consortium of 109 private academic and nonprofit research institutions primarily 
in California, plus Nevada and Texas. He has presented at numerous conferences, including the 
Charleston Conference, the American Library Association, the Society of Scholarly Publishing, the 
California Association of Research Libraries, and IFLA, on topics such as collaborative collection 
development in a consortium, negotiation, consortial electronic resource management, and managing 
consortial e-journal packages. 
 
Bill Burkholder 
Library Technology Manager, Bucknell University 
 
Melody Burton 
Chief Librarian, Okanagan Library, University of British Columbia 
Melody Burton began her appointment as Deputy University at the University of British Columbia in 
September. She completed her library education at the University of Alberta a few decades earlier. 
Inbetween, she has worked at York and Queen’s Universities in Ontario, Canada. 
 
Melody is known for her outspoken opinions on a variety of library-related topics. She is a frequent 
debater at the annual Canadian Library Association’s “Great Debate” where she has tackled many 
controversial topics including the imminent demise of reference desks, print resources and library 
instruction and other sacred cows. Melody’s contrarian POV helps to expose the vulnerable areas of our 
profession’s hallmark positions so that better, more convincing arguments can be made. She believes 
that more humour would improve librarianship and conference attendance. 
 
The Canadian Association of College and University Libraries, a division of the Canadian Library 
Association, awarded Melody the Miles Blackwell Outstanding Academic Librarian of the Year in 2011. 
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Leslie Button  
Associate Director for Library Services, UMass Amherst 
Leslie Button is Associate Director for Library Services at the UMass Amherst Libraries.  Previously, she 
was Associate Director for Collection Services, Head of the Acquisitions Department at UMass Amherst.  
She is active in Boston Library Consortium and Five College Libraries committees.   She is currently Vice-
President/President-Elect of the Association of College and Research Libraries, New England Chapter.  In 
her space time, Leslie enjoys traveling, golf and playing with her miniature poodles. 
 
Kristin Calvert 
Electronic Resources Librarian, Western Carolina University 
Kristin Calvert joined Western Carolina University in 2011 in its newly created Electronic Resources 
Librarian position. She specializes in technological wizardry and arcane spreadsheet mysticism. She 
previously held positions at U.C. Berkeley, Saint Anselm College and YBP Library Services. 
 
 
Anne Campbell 
E-Processing Manager, Swets 
With the increased interest in EDI and connectivity from both publishers and library’s, Swets created an 
E Processing Manager position in 2011 to focus strictly on connectivity, new development and system 
integration opportunities. Anne Campbell, has been with Swets for over 16 years in many  roles 
including,  Manager of Information Technology, Technical Trainer,  Manager of Electronic Media 
Specialists, Project Manager and Customer Service Manager.  In her new role this year, Anne  is 
supporting all Customer Service and Publisher Services teams in EDI and system connectivity.  This 
includes working closely with the Swets Process Analysts. 
 
Lisa Carlucci Thomas 
Director, Design Think Do 
Lisa Carlucci Thomas is a nationally recognized librarian and author known for her leadership, 
innovation, and research on mobile and social technologies. Her expertise includes ebooks, mobile 
culture, social media, technology trends and training, and career development for information 
professionals. Lisa is the Director of Design Think Do, providing technology, new media, and creative 
services consulting to libraries and organizations. Her previous experience includes overseeing library 
systems and digital initiatives at Southern Connecticut State University; and managing access services, e-
resources and digital collections at Yale University. Lisa is a 2010 Library Journal Mover & Shaker and a 
2009 ALA Emerging Leader. Follow on Twitter @lisacarlucci. 
 
Steven Carrico 
Chair, Acquisitions Department, University of Florida Libraries 
Steven Carrico has been an Acquisitions Librarian at the University of Florida since 1994, earned tenure 
in 2002, and was promoted to Chair of the Acquisitions Department in 2006. He has presented at several 
library conferences and authored/co-authored a wide range of refereed and non-refereed journal 
articles, monograph chapters (publishers: ALA and Haworth Press), book reviews, bibliographies, and 
was a contributing editor for an ARL Spec Kit. Steven has served on numerous national and state library 
committees and is a co-columnist for Against the Grain and a peer reviewer for Library Resources & 
Technical Services. 
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Jeff Carroll 
Assistant Director for Collection Development, Columbia University 
Jeff Carroll is the Assistant Director for Collection Development at Columbia University Libraries. Prior to 
this he was Head of Serials & Electronic Acquisitions, also at Columbia. Before joining the library 
profession in 1997 he worked throughout Manhattan for several independent book stores, none of 
which, sadly, continues to exist. This trail of destruction was not of his own making but, rather, the 
result of larger economic forces. He holds an M.L.S. from Syracuse University, an M.A. in Creative 
Writing from The City College of New York, a B.S. in Political Science and a B.A. in Agribusiness, both 
from Washington State University. 
 
Jennifer Castaldo 
Distance Education Librarian, Johns Hopkins University 
Through a unique partnership between Johns Hopkins University's Entrepreneurial Library Program and 
Excelsior College, I provide services to a completely online college with no physical campus.  I have been 
here for a little over 3 years, and I handle all of our acquisitions, including licensing.  I also get to do 
reference, assessment, marketing, collection development, virtual instruction, and more! In my spare 
time I love traveling, wine and beer, reading YA fiction, and I am always looking for new restaurants to 
try in Baltimore. 
 
Jeannie Castro 
Electronic Resources Coordinator, University of Houston 
Jeannie Castro is the Electronic Resources Coordinator at the University of Houston. She holds an MLIS 
from Florida State University and a Masters in Communication from Auburn University. 
 
Rita M. Cauce 
Head, Resource Development Department, Florida International University 
Rita M. Cauce is Head of the Resource Development Department at FIU, where she coordinates and 
provides leadership to acquisitions and serials management, and is responsible for the libraries’ 
resources budget. Rita is currently Chair of Florida’s State University Libraries’ Acquisitions 
Subcommittee and represents FIU on the Statewide Storage Task Force. Before joining FIU in 2006, Rita 
was Assistant Director for Technical Services at Barry University. She holds an M.S. in Educational Media 
from Nova Southeastern University, and an M.A. in Library Sciences from University of South Florida. 
 
Robin Champieux 
Vice President, Business Development, Ebook Library 
Robin is Vice President of Business Development at EBL.  Before joining EBL in 2009, Robin was Director 
of North American Sales for Blackwell.  She is a frequent contributor to Against the Grain and Member-
at-Large for the ALCTS AS Executive Committee. 
 
Debora Cheney 
Larry and Ellen Foster Communications Librarian, and Head, The News and Microforms Library, The 
Pennsylvania State University 
Debora Cheney serves as  The Larry and Ellen Foster Communications Librarian and Head, The News and 
Microforms Libraries at The Pennsylvania State University Libraries. As the Larry and Ellen Foster 
Librarian, she works closely with the faculty and students in Penn State’s communiations majors, 
including journalism and media studies. As head, of the News and Microforms Library her work has 
focused on the challenges large academic libraries face in providing access to news content for teaching 
and research and the role of libraries in providing access to content that is increasingly electronic and 



2011 Charleston Conference Speaker Biographies 

 

delivered via the Internet.  She has co-authored articles on teaching students how to use libraries and 
information in Portal and Journal of Academic Libraianship and on how libraries can provide access to 
converging news forms in College and Research Libraries and presented papers related to news content 
use, marketing and promotion at Newspaper Section meetings of the International Federation of Library 
Association) IFLA conferences in New Delhi and Kuala Lumpur, at the ALA EBSS program in  Washington 
D.C., and at the Center for Research Libraries Global Resources Forum on Electronic Media and the 
Preservation of News. 
 
Timothy Cherubini 
Director for Regional Services, LYRASIS 
Tim began his career in librarianship as Music Librarian at the Ohio State University after completing his 
MLS and Master of Music in Musicology degrees at Indiana University.  In subsequent positions at Duke 
University, Emory University and Williams College Tim eventually left his music specialty and extended 
his professional expertise to collections and acquisitions, rising to the senior leadership level with Emory 
Libraries.  He has held several positions with consortia including Manager of Product Licensing at 
SOLINET and Director of Content Innovation at LYRASIS.  In these roles Tim led continually expanding 
programs designed to support libraries in all that they do related to electronic and print collections and 
acquisitions.  In his current role as Director of Regional Services at LYRASIS, Tim maintains close contact 
with LYRASIS members on their information management interests, issues, and concerns, and speaks 
and consults frequently on a wide range of topics current for the library profession. 
 
Adam Chesler 
Director of Library Relations, Business Expert Press 
Adam manages institutional relations, including sales and faculty outreach, for Business Expert Press, a 
new company publishing ebooks for advanced business students.  Previously he was Content Director 
for the American Society for Training and Development; prior to that, he held sales, customer relations, 
and customer service positions at the American Chemical Society; and customer relations, marketing, 
sales, and content licensing positions at Kluwer Academic Publishers.  He served on the executive boards 
of CLOCKSS and NASIG, and is currently a member of the Charleston Conference's Board of Directors.  
He's written and spoken about numerous subjects, including open access, digital preservation, content 
licensing, and publisher business models. 
 
Robin Chin Roemer 
Communication Librarian, American University 
 
Tina Chrzastowski 
Chemistry Librarian, University of Illinois at Urbana-Champaign 
Tina E. Chrzastowski is Chemistry Librarian and Professor of Library Administration at the University of 
Illinois at Urbana-Champaign, where she has worked since 1987.  Prior to that time she held academic 
library positions at the University of Delaware and the University of Washington.  Her research focuses 
on collection use and assessment, including longitudinal use studies, user surveys, and musings about 
transitions taking place in libraries due to electronic journal access and the Internet.  Recent work 
includes an assessment guidebook for beginning librarians, an introduction to SFX statistical reporting to 
guide collection managers, an assessment of approval plans and most recently, a longitudinal study of 
ebook cost and use. 
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Katie Clark 
Associate Dean, Public Services and Collection Development, University of Rochester 
Katie Clark is currently the Associate Dean for Public Services and Collection Development at the 
University of Rochester.  Katie was a member of the Undergraduate Work Practices team and 
contributed to two chapters of the book, “Studying Students: The Undergraduate Research Project at 
the University of Rochester.”  She has also participated in two grant funded, user studies of graduate 
students and faculty.  Prior to coming toRochester, she worked at the University of Houston, Penn State 
and Texas A&M University Libraries. 
 
Jennifer Clarke 
Assistant Director, Collection Development and Access Services, Bucknell University 
 
Joel Claypool 
Publisher, Morgan and Claypool Publishers 
Joel is the co-founder of Morgan and Claypool Publishers, one of the first publishers with content "born 
digital".  He  has been in STM publishing for more than 30 years and his career includes the 
development, acquisition and publication of the highly successful CRC Press engineering handbook and 
book program. More recently he was with Academic Press/Elsevier Science. He co-founded Morgan & 
Claypool in 2002. 
 
Pete Coco 
Liaison Librarian for Liberal Arts, Grand Valley State University 
Pete Coco is the library liaison for English, writing, and environmental studies at Grand Valley State 
University in Allendale, Michigan. In addition to writing and presenting as a librarian, Pete's fiction and 
essays have appeared in a range of mainstream and literary outlets, including several exploring the 
boundaries of web, mobile, and social formats. He holds an MSLIS from the University of Illinois and an 
MFA from the Iowa Writers' Workshop. 
 
Suzanne Cohen 
Collection Development Librarian, Cornell University 
Suzanne Cohen is Collection Development Librarian at the Martin P. Catherwood Library, ILR School, 
Cornell University and chair of Cornell University Library's Social Sciences Team for collection 
development. She previously served as the Catherwood Library's Reference Services Coordinator, and 
has been involved with the development of an institutional repository since 2002. When not trying to 
keep up with her two young daughters, she enjoys both hiking and reading. 
 
Ed Colleran 
Senior Director, International Division, Copyright Clearance Center 
Edward Colleran serves as the Senior Director of the International Division at Copyright Clearance Center 
(CCC), the world's premier provider of copyright licensing solutions. He oversees strategic initiatives 
focused on CCC’s international activities—specifically, providing rightsholders around the world with 
new content licensing solutions and revenue-generating initiatives based on CCC’s products and 
services.  Edward also provides the vision for the advancement of CCC’s rights management services and 
is a key contributor on other long-term strategic issues facing the information industry.  
 
An industry veteran, Edward is a member of the Software and Information Industry Association (SIIA) 
board of directors and also serves on the copyright committee of ALPSP.  Edward is also a past member 
of the board of the Society for Scholarly Publishers (SSP).  He is a featured speaker and editorial 
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contributor on issues such as navigating copyright requirements and the challenges and opportunities of 
managing content in a digital environment.  A regular speaker at industry events, Edward has recently 
presented at the annual conferences of SSP, ALPSP and SIIA as well as London Online and the Frankfurt 
Book Fair. 
 
Eleanor Cook 
AD for Collections & Technical Services, East Carolina University 
Eleanor I. Cook has worked in libraries for over 30 years. She has worked in acquisitions, cataloging and 
serials for most of that time, with stints at UNC-Chapel Hill, GA Tech, NC State University, Appalachian 
State U., and East Carolina U.   A regular at Charleston, she hasn't missed a conference since 1989. 
Eleanor is the Chief Editor of ACQNET-L and has served in leadership roles with various organizations 
including ALCTS, NASIG and NCLA. She is the recipient of the 2010 Charleston Conference Vicky Speck 
Award and the ALCTS Harrassowitz Leadership in Acquisitions award for 2011. 
 
Sheila Corrall 
Professor of Librarianship & Information Management, University of Sheffield 
Sheila Corrall is Head of the Libraries & Information Society Research Group at the University of Sheffield 
Information School, where she teaches courses on academic libraries, information resources and library 
management. Her research interests focus on collections in the digital world, the intellectual assets of 
information services and the mission of university libraries. Before moving to Sheffield, Sheila spent 25 
years working in public, special, national and academic libraries, gaining experience at every level from 
shelver to director. She is a passionate advocate of information literacy development and led the CILIP 
expert group that defined information literacy for the UK. 
 
Paul Courant 
Dean of Libraries, University of Michigan 
Paul N. Courant is University Librarian and Dean of Libraries, Harold T. Shapiro Collegiate Professor of 
Public Policy, Arthur F. Thurnau Professor, Professor of Economics and Professor of Information at the 
University of Michigan.  From 2002-2005 he served as Provost and Executive Vice-President for 
Academic Affairs, the chief academic officer and the chief budget officer of the University. He has also 
served as the Associate Provost for Academic and Budgetary Affairs, Chair of the Department of 
Economics and Director of the Institute of Public Policy Studies (which is now the Gerald R. Ford School 
of Public Policy). In 1979 and 1980 he was a Senior Staff Economist at the Council of Economic Advisers. 
 
Courant has authored half a dozen books, and over seventy papers covering a broad range of topics in 
economics and public policy, including tax policy, state and local economic development, gender 
differences in pay, housing, radon and public health, relationships between economic growth and 
environmental policy, and university budgeting systems. More recently, his academic work has 
considered the economics of universities, the economics of libraries and archives, and the effects of new 
information technologies and other disruptions on scholarship, scholarly publication, and academic 
libraries. 
 
Paul Courant holds a BA in History from Swarthmore College (1968); an MA in Economics from Princeton 
University (1973); and a PhD in Economics from Princeton University (1974). 
 
Christopher Cowan 
Vice President of Publishing, ProQuest 
Chris Cowan is Vice President, Publishing for ProQuest, LLC.  Over the past 11 years, he has been 
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responsible for overseeing the creation and development of ProQuest’s Historical Newspaper product 
line and managing ProQuest Genealogy businesses, Microfilm publishing, Student Research publishing, 
and Archival E-commerce services for major newspaper publishers.  He is engaged with acquisitions and 
is responsible for business development and licensing with content partners and institutions. 
 
Before joining ProQuest in 2000, Mr. Cowan spent over 16 years in the information and publishing 
industry with Thomson and Cox Newspapers, business publications, and city regional magazines 
primarily in sales, publishing and new product development roles. 
 
Anna Craft 
Metadata Cataloger, UNC-Greensboro 
Anna Craft is the Metadata Cataloger at Jackson Library at the University of North Carolina at 
Greensboro, where she works with MARC cataloging and NC DOCKS, UNCG’s institutional repository, as 
well as on various digital projects. She is an avid reader and in her previous position, as Metadata 
Librarian at Western Carolina University, she also managed the library’s leisure reading collection. In 
addition, Anna has held positions at North Carolina State University and received her MSLS from UNC-
SILS. She is looking forward to the start of college basketball season. 
 
Cindy Craig 
Psychology and Sociology Librarian, University of Florida 
Cindy Craig is the Psychology and Sociology Librarian at the University of Florida. In addition to her 
library science degree, Cindy holds a Master’s degree in art therapy. She enjoys portrait drawing in her 
spare time. Cindy has used her arts background in volunteer work with grieving children and their 
families. Her arts skills also came in handy during her time as a youth services librarian. In the words of a 
beloved professor of her art therapy program, the therapeutic power of art is in the process, not the 
product. 
 
Linda Creibaum 
Acquisitions Librarian, Arkansas State University 
Linda Creibaum grew up in Memphis, Tennessee, and has spent most of her adult life in the Mid-South.  
She was one of the first to get a degree via distance education, an MSLS from the University of Illinois.  
Linda has worked in a variety of library positions, including Solo Librarian and Instructional Services 
Librarian, in several states.  She very much enjoys the challenges of being Acquisitions Librarian at 
Arkansas State University but is always looking for opportunities to travel. 
 
Joel Cummings 
Head of Collection Development, Washington State University 
Joel Cummings has worked at Washington State University since 1999, first as an electronic resources 
librarian, then collection manager for the sciences and now Head of Collection Development. Previous 
positions include reference and instruction librarian at University College of the Fraser Valley, corporate 
librarian at ID Biomedical and information specialist at Nova Chemicals.  He received an MLIS from the 
University of British Columbia.  
 
He has been published in journals Library Hi-Tech, Serials Reviews and portal. He has contributed to the 
research literature and professional meetings in the areas of information technology for library public 
services including articles on link resolvers, wireless devices usage by library users, virtual reference and 
collection development, including articles on aggregation databases, collection evaluation and eBooks. 
Also, he has have been a reviewer for Reference Reviews and Choice for many years. He and co-authors 
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have recently received an Emerald Literati Award for a Highly Commended Article published in Library 
Hi-Tech in 2010.  
 
Tim Daniels 
Manager, LYRASIS Technology Services, LYRASIS 
Tim Daniels is currently the Manager of LYRASIS Technology Services. Previously, he was the Assistant 
State Librarian for Technology and Infrastructure at the Georgia Public Library Service. Before this he 
was Learning Commons Coordinator at Georgia State University. He has held positions at the Georgia 
Institute of Technology, where he was the liaison for the College of Computing, and at the Asheville-
Buncombe Library System as branch manager. He has worked in Archives and Special Collections and at 
a Community College library. During much of his library career he has been involved in technology and 
technology training. Tim has a B.S. in History with a concentration in Public History and minors in 
Computer Information Systems Management and English from Appalachian State University in North 
Carolina. His library degree is from the University of North Carolina at Greensboro. 
 
Robert Darnton 
Carl H. Pforzheimer University Professor and University Librarian, Harvard University, Harvard University 
Robert Darnton was educated at Harvard University (A.B., 1960) and Oxford University (B.Phil., 1962; D. 
Phil., 1964), where he was a Rhodes scholar.  After a brief stint as a reporter for The New York Times, he 
became a junior fellow in the Society of Fellows at Harvard.  He taught at Princeton from 1968 until 
2007, when he became Carl H. Pforzheimer University Professor and Director of the University Library at 
Harvard.  He has been a visiting professor or fellow at many universities and institutes for advanced 
study, and his outside activities include service as a trustee of the New York Public Library and the 
Oxford University Press (USA) and terms as president of the American Historical Association and the 
International Society of Eighteenth-Century Studies.  Among his honors are a MacArthur Prize 
Fellowship, a National Book Critics Circle Award and election to the French Legion of Honor.  He has 
written and edited many books, including The Business of Enlightenment: A Publishing History of the 
Encyclopédie (1979, an early attempt to develop the history of books as a field of study), The Great Cat 
Massacre and Other Episodes in French Cultural History (1984, probably his most popular work, which 
has been translated into 16 languages), Berlin Journal, 1989-1990, (1991, an account of the fall of the 
Berlin Wall and the collapse of East Germany), and The Forbidden Best-Sellers of Prerevolutionary 
France (1995, a study of the underground book trade).  His latest books are The Case for Books (2009), 
The Devil in the Holy Water, or The Art of Slander in France from Louis XIV to Napoleon (2010), and 
Poetry and the Police: Communication Networks in Eighteenth-Century Paris (2010). 
 
Corey Davis 
Technical Services Librarian, Royal Roads University 
Corey Davis is Technical Services Librarian at Royal Roads University, where he is also responsible for 
library systems and book acquisitions. His recent research interests includes student use of ebooks and 
the particular challenges of managing and providing access to ebook collection using web-scale 
discovery tools. 
 
Hilary Davis 
Associate Head, Collection Management, NCSU Libraries 
Hilary Davis is Associate Head of Collection Management at the North Carolina State University Libraries.  
Her primary role is to work with faculty, students and researchers in the physical sciences and lead data 
analysis efforts for assessing the value of library collections.  In 2008, she was named one of Library 
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Journal’s “Movers and Shakers.”   She holds an MLS from University of Missouri-Columbia and an MS in 
Biology from University of Missouri-St. Louis.  More info:  http://www.visualcv.com/hilarymdavis 
 
Mitchell Davis 
SVP, Business Development, BiblioLabs, LLC 
Mitchell Davis, a graduate of the College of Charleston (93) has been working in media and publishing 
since 1994. He has launched a number of businesses, including BookSurge, which was sold to 
Amazon.com in 2005.  He is a founder and SVP, Business Development for BiblioLabs, a technology 
company focused on innovating book distribution. 
 
When not thinking about how to distribute old books, he and his wife Farrah Hoffmire have an award 
winning documentary film and media production company (Organic Process Productions) and he plays in 
a Widespread Panic cover band called 54 bicycles. He also enjoys bodysurfing and spending time with his 
two beagles mix hounds. 
 
Emilie Delquie 
Vice President, Publishers Communication Group 
Emilie Delquié is Vice-President of Publishers Communication Group and has been an active member of 
the information industry for over eleven years. She joined PCG, the sales and marketing consulting firm 
in 2005, after working for five years with the collection development team at the University of 
Massachusetts-Boston Library. She is now working closely with over 100 publishers to implement 
marketing campaigns designed to increase retention and grow institutional subscriptions. Recently, she 
has conducted studies on librarians’ attitudes toward e-books and co-authored chapters on e-books 
standards and patron-driven acquisition. 
 
Sam Demas 
Consultant, Sam Demas Collaborative Consulting and College Librarian, Carleton College 
Sam Demas is a freelance librarian, helping libraries invent their futures as dynamic and flexible 
organizations, and as stewards of both remarkable legacy collections and a burgeoning world of digital 
resources.  Sam has worked as a library director, as a specialist in collections and preservation in the 
research library community, and as a collaborator in and instigator of numerous projects and programs. 
 
As College Librarian and Senior Lecturer at Carleton College for 13 years (1998-2011), Sam and his 
colleagues experimented with the development of the liberal arts college library as both a virtual space 
and a vibrant place of student research, community building and cultural events. The staff of Carleton’s 
library won the ACRL Award for Excellence in Library Services for their exemplary work in developing 
library services in support of the college’s mission.  Sam provided leadership in establishing the Bridge 
Consoritium with St. Olaf college and was involved with programs and initiatives of the Oberlin Group of 
libraries. 
 
Prior to Carleton, Sam worked at Cornell University for 20 years in a variety of positions and libraries. He 
was Head of Collection Development and Preservation at the A.R. Mann Library of Cornell University 
from 1985 to 1998, and Associate Director of Mann Library for three years before that. His research 
interests at Cornell were in selection for preservation, national preservation planning, and in adapting 
the principles and practices of collection development to the challenge of developing the electronic 
library. 
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Brittany Rhea Deputy 
Graduate Assistant, University of South Florida 
Brittany Rhea Deputy received her Bachelor of Science degree in Public Relations from the University of 
Florida: College of Journalism and Communications and is currently pursuing her master's degree in 
Library and Information Science. Before coming to USF, she spent two years at UF as a NSF grant 
manager assistant and a mentor assistant to underrepresented minority students making the transition 
into graduate school. She is a graduate assistant in the School of Information and a graduate intern at 
the Shimberg Health Sciences Library. In the future, she plans to pursue a Ph.D in Applied Medical 
Anthropology and to specialize in Health Science Information Outreach. In her spare time, she enjoys 
volunteering, running, reading, cooking and drinking lots of coffee with her friends. 
 
Tim Devenport 
Consultant/Project Manager, EDItEUR 
I’m Lead Serials Consultant with EDItEUR and ICEDIS, where I help develop standards for information 
exchange and EDI. In a parallel life, I’m an independent consultant and project manager in the serials 
publishing sector, specializing in business systems implementations and interpreting different business 
functions to one another. My career has spanned a number of senior management and project 
leadership roles with major academic and business publishers, including NPG, Palgrave Macmillan, 
Thomson, and Elsevier. All of which makes it hard to find sufficient time for family, music, rugby and 
steam locomotives, and figuring out the enigma that is pecha kucha! 
 
Susann deVries 
Assistant Librarian, Eastern Michigan University 
Susann deVries is the Education Librarian at Eastern Michigan University. Her work as the liaison to the 
College of Education keeps her busy and content.  Susann’s life goal is to visit all of the U.S. National 
Parks and fix the chimney problem in her house. 
 
Mike Diaz 
Executive Director, Marketing, ProQuest 
For more than a decade, Mike Diaz has worked with diverse organizations throughout the globe to 
enhance research and learning, to turn information into insight, and to enhance the impact of 
information resources.  
 
As ProQuest Executive Director, Marketing, Mike currently manages the company’s strategic outreach 
efforts with libraries, graduate schools, and other key customers and partners worldwide. Prior to 
joining ProQuest, Mike worked as Director of International Marketing at Gale and as an analyst at the 
U.S. Department of Commerce, where he tracked the latest trends in IT and helped US companies to 
expand internationally.   
  
Mike holds degrees from American University and University of Vermont and has studied at Oxford, 
London School of Economics, Georgetown and University of Michigan.  At Mike’s blog InfoViews, he 
explores the latest trends at the intersection of libraries, technology, research and learning. 
 
Mark Dimunation 
Chief, Rare Book and Special Collections Division, Library of Congress 
Mark Dimunation was appointed Chief of the Rare Book and Special Collections Division, Library of 
Congress in March 1998. As Chief, Mr. Dimunation is responsible for the development and management 
of the Rare Book Collection, the largest collection of rare books in North America. He acquires materials, 
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develops programs of lectures and presentations, and oversees the operations of the Division. He came 
to the Library of Congress from Cornell University, where he had served since 1991 as Curator of Rare 
Books and Associate Director for Collections in the Division of Rare and Manuscript Collections, and 
taught in the English Department 
 
Mr. Dimunation had his start with rare books when he was appointed the Assistant Chief of Acquisitions 
at The Bancroft Library at the University of California, Berkeley. He served in this position from 1981 
until 1983, when he was hired to be the Rare Book Librarian and Assistant Chief for Special Collections at 
Stanford University. 
 
Mr. Dimunation did his undergraduate work at St. Olaf College in Northfield, Minnesota. Following some 
course work at Christ Church College in Oxford, Mr. Dimunation entered the graduate program in 
American History at the University of California, Berkeley. It was the experience of doing his research at 
The Bancroft Library that prompted Mr. Dimunation to pursue a career in Rare Book Librarianship. He 
specializes in 18th and 19th century English and American printing and has considerable experience 
working with antiquarian materials as well as fine press and contemporary artists books. He has lectured 
extensively about book collections and has authored a number of exhibition catalogs, including a recent 
study of Andrew Dickson White as a nineteenth-century book collector. Mr. Dimunation is a member of 
the Grolier Club, IFLA, and the ESTC Board and is currently Chair of the Rare Books and Manuscripts 
Section (RBMS) of ACRL/ALA. 
 
Lee Dirks 
Director, Portfolio Strategy, Microsoft Research 
Lee Dirks is the Director for Portfolio Strategy in Microsoft Research Connections, the team within 
Microsoft Research responsible for working closely with academia and research organizations helping 
solve some of the world’s most challenging scientific and social problems.  A veteran with more than 20 
years of experience across multiple information management fields, Dirks holds a Master of Library 
Science degree from the University of North Carolina at Chapel Hill and a post-master’s degree in 
Preservation Administration from Columbia University. In addition to past positions at Columbia 
University and at OCLC, he has held a variety of roles at Microsoft since joining the company in 1996, 
initially as corporate archivist, then corporate librarian, and senior manager in the corporate market 
research organization. 
 
Joyce Dixon-Fyle 
Coordinator of Collection Development, DePauw University 
Joyce Dixon-Fyle holds a PH.D. in French Literature and an M.L.S. from Indiana University, Bloomington, 
IN. She is the author of: Female Writers' Struggle for Rights and Education for Women in France (1848-
1871), Peter Lang, 2006. 
 
She currently serves as Coordinator of Collection Development, with rank of Associate Professor at De 
Pauw University, Greencastle IN. 
 
Ed Donakey 
Chief of Staff/Strategic Relations, FamilySearch 
Mr. Donakey directs the global Strategic Relations team for FamilySearch where he guides technology 
and genealogy relationships. He sits on executive advisory councils for industry leaders Dell and HP 
along with serving on the board of directors for Kids on the Move. He was the founding CEO of Golder 
Melick and senior vice president at Agilix Labs, Caldera Systems, The Bison Group and e-leads. At 
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different times he has directed global operations, domestic and international marketing, business 
development, and M&A. Earlier in his career he held product and management positions at 3Com and 
WordPerfect/Novell.  
 
For the 6th consecutive year Ed was recently elected to the v|Spring v100, recognizing the top 100 
entrepreneurs in the state of Utah. Ed’s bachelors and graduate studies were in Philosophy at Brigham 
Young University. 
 
Rebecca Donlan 
Assistant Director for Collection Management, Florida Gulf Coast University Library 
Becky manages collection development and technical services for the Florida Gulf Coast University 
Library in Fort Myers, Florida, where she has worked since May 2000.  She has served as the chair of the 
Florida state university libraries' Collection Planning Committee and also is editor-in-chief of the Journal 
of Interlibrary Loan, Document Delivery and Electronic Reserve. 
 
Jim Dooley 
Head, Collection Services, University of California, Merced 
I'm the head of collections and technical services at UC Merced, the tenth and newest campus in the 
University of California system. The campus and library opened in 2005.  Prior to coming to UC Merced 
in 2003 I held various positions in the J. Willard Marriott Library at the University of Utah.  Currently I'm 
serving as chair of the UC Collection Development Committee.  I'm also the chair-elect of the ALCTS 
Acquisitions Section. 
 
Kimberly Douglas 
University Librarian, California Institute of Technology 
A staff member in the Caltech Library System since 1988, Ms. Douglas first served as Head, Reader 
Services and most recently both as Director of the Sherman Fairchild Library for Engineering and Applied 
Science and Manager, Technical Information Services. 
 
Ms. Douglas has long been involved in designing and implementing automated library services. She 
introduced desktop publishing to the libraries, initiating their online presence in the early 1990’s and 
provided leadership in the design and implementation of Caltech’s groundbreaking document delivery 
service, TOC/DOC, and in migrating to a fully integrated automated library system. She has also taken a 
leadership role in implementing digital collections at Caltech, beginning in 1999 with the campus 
discussion regarding Copyright in Scholarly Communication. Ms. Douglas was instrumental in the 
planning and execution of the Sherman Fairchild Library for Engineering and Applied Science that 
opened in 1997. She has published on a variety of topics, most recently on aspects of digital collections. 
 
Ms. Douglas has served on the IEEE Library Advisory Committee and is currently a member of the 
Visiting Committee for the Goddard Space Flight Center Library. She has been active in Library and 
Information Technology Association (LITA) Interest Groups by helping to found, chair and develop 
programs for the Interest Group on Electronic Publishing. After receiving her MS in library science from 
the Long Island University in 1978, Ms. Douglas held positions in scientific research libraries at the 
Bigelow Laboratory of Ocean Sciences in Boothbay Harbor, Maine, and at USC, where she headed the 
Hancock Library of Biology and Oceanography from 1982 to 1985 and the Science and Engineering 
Libraries from 1985 to 1988. 
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John Dove 
President, Credo Reference 
John G. Dove has extensive experience in technology businesses including electronic publishing and 
online education. In 1968 he joined a start up on Wall Street that produced the first end-user accessible 
online database of stock market information. 
 
In the early 90s he was on the executive team of a Boston area consulting firm, Symmetrix, which was 
instrumental in building learning organizations and electronic performance support systems to back 
them up. Subsequently, he was president and COO of SilverPlatter, a supplier of electronic and online 
bibliographic information to research libraries worldwide. 
 
In 2000, John was COO of GlobaLearn, a company that deployed investigative reporters and 
photographers to travel the world on behalf of (and wired into) social studies classrooms. GlobaLearn 
was purchased by an arm of Houghton-Mifflin. Immediately prior to joining Credo Reference in 2003, 
John worked with the Executive Education on E-Government project at Harvard's Kennedy School of 
Government. 
 
Kay Downey 
Collection Management Librarian, Kent State University 
Kay Downey is the Collection Management Librarian for Kent State University Libraries where she is 
engaged in local and statewide collection development initiatives.  Previously she was the Art Librarian 
for serials and electronic resources at the Ingalls Library, Cleveland Museum of Art.  There she also 
worked with colleagues from other prominent art museums and the Research Libraries Group on the 
development of SCIPIO an auction catalog records database now hosted on OCLC’s FirstSearch platform.  
She is a member of a number of professional organizations and currently serving on the ALA CRS 
Acquisitions Committee and ALAO Programming Committee.  Her Charleston presentation is about the 
development of a new centralized system that manages the communication and workflow associated 
with the review and selection of electronic resources. 
 
Karen Downing 
Foundations and Grants Librarian, University of Michigan 
Karen Downing has been a librarian since 1990 and currently is the Foundations and Grants Librarian at 
the University of Michigan Graduate Library. She received her Ph.D. in Education in 2009, studying 
higher education administration. Karen has authored a variety of articles, books and book chapters, and 
participated in writing the most recent ACRL Top Trends and Environmental Scan 2011. She is currently 
serving as an ALA Councilor at Large, and was named the first Visiting Scholar at the Diversity Research 
Center, Rutgers, Newark for 2010/2011. 
 
Christine Dulaney 
Associate Law Librarian for Technical and Metadata Services, American University Law Library 
Currently employed as Associate Law Librarian for Technical and Metadata Services at American 
University Law Library in Washington, DC where I am responsible for coordinating the work of technical 
services as well as supervising the cataloging and metadata section.  Prior to this position, I was Head of 
the Knowledge Assets Management Section at the Congressional Research Services at the Library of 
Congress.  In this position, I implemented the Voyager integrated library system for CRS and developed 
the first Technical Services department at CRS.  Prior positions included Head of Technical Services at 
Catholic University Law Library and Head of Acquisitions and Serials at George Washington University 
Law Library.  I am an active member of ALA as well as AALL. 
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Cheri Duncan 
Director, Acquisitions & Cataloging, James Madison University 
Cheri Duncan is Director of Acquisitions & Cataloging at James Madison University in Harrisonburg, VA, 
where she has held various positions within the JMU Libraries over the past eighteen years. In her 
current position, Cheri oversees the units of Monographic Services, E-Resources & Serials Management, 
and Cataloging & Metadata.  Cheri holds degrees in Communications and English Education from James 
Madison University and an MLIS from Texas Women's College. 
 
Jennifer Duncan 
Head of Collection Development, Utah State University 
 
Leah Dunn 
Library Director, Guilford College 
Leah Dunn is Director of Hege Library at Guilford College in Greensboro, NC since August 2009.   
Leah is a dyed-in-the-wool Tar Heel.  She holds both her B.A. in English and African Studies and her 
M.S.L.S. from the University of North Carolina at Chapel Hill.  She spent 11 years at UNC Libraries, where 
she held several positions including Director of Undergraduate and Branch Libraries, Head of R.B. House 
Undergraduate Library and Electronic Reserves Librarian.  
 
She spent a couple years away from N.C. where she served as librarian for the Bermuda Biological 
Station for Research from 1996-1998. 
 
This is her 2nd Charleston Conference. 
 
John Dupuis 
Head, Steacie Science & Engineering Library, York University 
John Dupuis has been with York University Libraries since 2000 and has been the Head of the Steacie 
Science & Engineering Library since 2006.  He has a B.Comp.Sci from Concordia University (1986) in 
Montreal and an MLIS from McGill University (2000).  He has been blogging at Confessions of a Science 
Librarian since 2002 (now at http://scienceblogs.com/confessions/). 
 
David Durant 
Federal Documents & Social Sciences Librarian, East Carolina University 
David M. Durant is Federal Documents & Social Sciences Librarian at J.Y. Joyner Library, East Carolina 
University. He holds an A.B. in History from the University of Michigan, an M.A. in Modern European 
History from the University of California, Los Angeles, and a Master's of Science in Information (Library 
and Information Services) from the University of Michigan's School of Information. He has been 
employed at East Carolina since 1999. He also served in the North Carolina Army National Guard from 
2005-2010, including a deployment to Baghdad, Iraq from April 2009-January 2010. 
 
Marcia Dursi 
Librarian and Associate Professor, Marymount University 
I am entering my 11th year at Marymount University in Arlington, VA. I have a wide variety of 
responsibilities in our library such as Distance Education, Extension Coordinator, Service Group Leader 
for the Access Service Group, Reference Librarian, Instruction Librarian, Collection Selector and Liaison 
Librarian for the School of Business Administration's programs in Accounting, Economics, Finance, 
Marketing, Management, Master of Business Administration, Human Resource Management, Health 
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Care Management and Legal Studies. In my spare time I teach a 3 credit Freshmen Inquiry course called 
"Photography Exposed: Another Language of Inquiry". My areas of research interest include visual 
literacy, graduate students and information literacy, and cognitive load theory as it applies to library 
instruction. 
 
Claire Dygert 
E-resource Licensing Specialist, Florida Center for Library Automation 
Claire joined the Florida Center for Library Automation in May of 2007 as Electronic Resources Licensing 
Specialist.   Claire’s responsibilities include managing the FCLA funded databases that are available to all 
eleven state universities, as well as negotiating e-journal packages and other shared e-resource deals 
paid for by the libraries.  Claire serves as a liaison to the state-wide Collection Planning Committee and 
its Electronic Resources Subcommittee.  Prior to coming to FCLA, Claire worked at American University 
in Washington DC where she served as Department Head for E-resources and Serials.  Claire’s current 
professional activities include serving on the editorial board of the Journal of Interlibrary Loan, 
Document Delivery and Electronic Reserve, and on the board of FACRL. 
 
H. Frederick Dylla 
Exectutive Director and CEO, American Institute of Physics 
Fred Dylla is the Executive Director and CEO of the American Institute of Physics, an umbrella 
organization of 10 scientific societies, publisher of scientific journals, and provider of physics outreach 
resources. Prior to this, Dylla served as Chief Technology Officer and an Associate Director at DOE’s 
Jefferson Lab. He received his Ph.D. in physics from MIT, is a Past President and Fellow and of the AVS 
and a Fellow of the American Physical Society and the American Association of the Advancement of 
Science. The author of over 190 publications, Dylla is a strong advocate of scientific journals and for 
improved access to scientific information through various business models. In 2009 Dylla helped 
organize and participated in the Scholarly Publishing Roundtable under the aegis of the US House 
Science and Technology Committee. The Roundtable developed consensus recommendations for the 
development of public access policies for scholarly data and publications. Dylla currently serves on the 
STM Board of Directors and on the Executive Committee of the Professional and Scholarly Publication of 
the American Association of Publishers. 
 
Liam Earney 
Head of Licensing, JISC Collections 
I've been working with JISC Collections for the last 8 years negotiating with publishers and licensing e-
resources for universities and colleges. 
In that time I have gradually become more and more interested in e-resource management, especially 
as a way of managing an ever increasing number of licensed resources and communicating effectively 
the terms of those licences to institutions and their users. 
 
I now find myself in the exciting and daunting position of getting to address all of these issues with the 
Knowledge Base Plus project, where we'll be building a shared knowledge base of ERM information 
based on community participation. 
 
Brad Eden 
Dean of Library Services, Valparaiso University 
Bradford Lee Eden is Dean of Library Services at Valparaiso University.  Previous positions include 
Associate University Librarian for Technical Services and Scholarly Communication at the University of 
California, Santa Barbara; Head, Web and Digitization Services, and Head, Bibliographic and Metadata 
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Services for the University of Nevada, Las Vegas Libraries.   He is editor of OCLC Systems & Services:  
Digital Library Perspectives International and The Bottom Line:  Managing Library Finances, and is on the 
editorial boards of Library Hi Tech and The Journal of Film Music. He has a masters and Ph.D. degrees in 
musicology, as well as an MS in library science. He publishes in the areas of metadata, librarianship, 
medieval music and liturgy, and J.R.R. Tolkien.  His two books Innovative Redesign and Reorganization of 
Library Technical Services: Paths for the Future and Case Studies (Libraries Unlimited, 2004) and More 
Innovative Redesign and Reorganization of Library Technical Services (Libraries Unlimited, 2009) are 
used and cited extensively in the field.  He is the author of Metadata and Its Applications (ALA 
TechSource, 2002), 3D Visualization Techniques (ALA TechSource, 2005), Innovative Digital Projects in 
the Humanities (ALA TechSource, 2005), Metadata and Its Applications:  New Directions and Updates 
(ALA TechSource, 2005), FRBR:  Functional Requirements for Bibliographic Records (ALA TechSource, 
2006), and Information Organization Future for Libraries (ALA TechSource, 2007).  His new book Middle-
earth Minstrel:  Essays on Music in Tolkien was published by McFarland Publishing in 2010. 
 
Rachael Elrod 
Reference and Instruction Librarian, The Citadel 
Rachael Elrod has been a Reference and Instruction Librarian at The Citadel since 2010. Prior to that, she 
worked as a student supervisor at the University of Louisville for 4 years. She holds an MLS from the 
University of Kentucky (2008) as well as a Master of Education degree with a concentration in 
Counseling Psychology from the University of Louisville (2002). Her main research focus is on 
information literacy in the classroom. 
 
Jill Emery 
Collection Development Librarian, Portland State University 
Jill Emery is the collection development librarian at Portland State University and has over fifteen years 
of academic library experience from various higher education institutions within the United States of 
America. She has served as chair of the ALA-ALCTS continuing resources committee (previously the 
serials section) and is a past-president of the North American Serials Interest Group (NASIG). Jill is also 
the social media specialist for the Electronic Resources & Libraries, LLC and serves on their program 
planning committee for the annual conference. She is a current member of The Charleston Advisor 
editorial board and the columnist for Heard on the Net. 
 
Lenore England 
Digital Resources Librarian, University of Maryland University College 
Ms. Lenore England is the Digital Resources Librarian at the University of Maryland University College. 
Ms. England has been responsible for electronic resources management, financial, and procurement 
matters for the library for 10 years. She is active in the electronic resources management for the 
University System of Maryland and Affiliated Institutions, as Co-Chair of the Electronic Collections Task 
Group, and a member of the Maryland Digital Library Content Working Group and is on the Fundraising 
Committee for ALCTS. Ms. England holds an MLIS from San Jose State University and an MBA from 
George Mason University. 
 
Richard Entlich 
Collection Analyst, Cornell University Library 
Richard Entlich has been Collection Analyst at Cornell University Library since November 2010. He is the 
lead analyst for a Mellon Foundation funded review of area studies collections for the 2CUL Project, and 
was the principal data analyst for a comprehensive circulation study of Cornell's print monograph 
collection. Previously, he spent four years as Research and Assessment Librarian. Prior to that, his work 
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at Cornell focused on electronic publishing, digital imaging, and digital preservation. He was a lecturer in 
Cornell's Digital Imaging and Digital Preservation Management workshop series and co-authored the 
associated award-winning tutorials. From 1999-2007 he was a regular contributor to RLG DigiNews. 
 
Greg Eow 
Kaplanoff Librarian for British and American History, Yale University Library 
Between work and school I have lived in several places, including Boston, Pittsburgh, Houston, Atlanta, 
New Haven, Connecticut, Washington, DC, and even Conway, Arkansas.  I earned an M.L.I.S. in the 
archival studies program at the University of Pittsburgh’s School of Information, and completed the 
Ph.D. in 20th century U.S. history at Rice University.  At Yale I handle collection development for British 
and U.S. history collections, serve on the Yale University Library’s Collection Steering Committee, and 
am currently putting together a library task force on patron driven acquisitions. 
 
Jasper Faase 
Project Manager, Koninklijke Bibliotheek (National Library of the Netherlands) 
Jasper Faase (1974) is Project Manager Digitization at the Koninklijke Bibliotheek (National Library of the 
Netherlands). Since 1999 Jasper has been involved in large scale digitization projects concerning 
historical data. In 2008 he joined the Koninklijke Bibliotheek as coordinator of ‘Heritage of the Second 
World War’, a digitization programme that generated the following national collections: war diaries, 
propaganda material and illegally printed literature. He currently heads the Databank Digital Daily 
Newspapers project at the Koninklijke Bibliotheek, and is involved in several other mass-digitization 
projects within the KB’s digitization department. 
 
Jody Fagan 
Director, Scholarly Content Systems, James Madison University 
Jody Condit Fagan currently serves as Director of Scholarly Content Systems and Associate Professor in 
Libraries & Educational Technologies at James Madison University.  She is also a PhD candidate in JMU’s 
School of Strategic Leadership Studies. She previously worked at Morris Library, Southern Illinois 
University Carbondale, where she also obtained a Masters degree in history.  She is a proud graduate of 
the College of Information Studies at the University of Maryland, College Park. Jody is currently the 
editor of the Journal of Web Librarianship and has recently published two books, Comic Book Collections 
for Libraries, with Bryan D. Fagan (Libraries Unlimited, 2011), and Web Project Management for 
Academic Libraries (Chandos, 2009), with Jennifer A. Keach.  She has also published articles in 
Information Technology and Libraries, Computers in Libraries, and The Charleston Advisor, and has 
presented regularly at conferences such as the American Library Association, the American Society for 
Information Science and Technology, Computers in Libraries, and Electronic Resources & Libraries.  
  
Dawn Fairbanks 
Processing and Serials Specialist, American University 
Dawn Fairbanks spent seven years running the youth services department of a public library in Vermont, 
where her day ranged from singing nursery rhymes with new parents to providing job search support for 
the newly unemployed.  With a BA in writing and an MA in English Renaissance literature, Dawn spends 
her off hours singing opera, occasionally performing alongside her husband and two teenage daughters. 
 
Leslie Farison 
Business Librarian, Appalachian State University 
Leslie Farison is Business Librarian and Assistant Professor at Appalachian State University, Boone, North 
Carolina. She received her MLIS from the University of Kentucky and her MBA from Indiana University. 
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Prior to becoming a librarian, Leslie spent many years in the corporate world. She has published in the 
Journal of Education for Library and Information Science and written book chapters for titles from ALA, 
Salem Press and IGI Global.  She has previously presented at the Charleston Conference. Her research 
interests include Economics in Collection Development, Business information literacy, Citation Analysis 
and International librarianship. 
 
Tina Feick 
Director of Sales and Marketing, HARRASSOWITZ (Booksellers and Subscription Agents) 
Tina is currently the Director of Sales and Marketing for HARRASSOWITZ, booksellers and subscription 
agents.  She previously worked for Swets and for Blackwell's Informationm Services.  Prior to working for 
subscription agents, she was the Head of Serials at Princeton University and the Free Library of 
Philadelphia.  With over 35 years of serials experience, Tina holds a M.A. in Librarianship from the 
University of Denver and a MBA from Temple University.  Active in serials organizations, Tina was 
previously President of NASIG and Chair of SISAC (Serials Industry Systems Advisory Commitee). 
 
Kady Ferris 
Collection Development Librarian, St. Edward's University 
Kady Ferris received her MSIS from the University of Texas at Austin and her undergraduate degree from 
the University of California, Berkeley. Since graduating from UT in 2010, Kady has been working non-
stop on establishing and implementing a holistic weeding policy for the library at St. Edward's University 
in preparation for the packing and storage of the collection during the construction of a new library 
building. She serves on the ALCTS Transforming Collections Task Force charged with "providing 
leadership in the transformation of libraries and library services in a dynamic and increasing global 
digital information environment." 
 
Rachel Fleming 
Serials Librarian, Western Carolina University 
Rachel Fleming has been the Serials Librarian at Hunter Library, Western Carolina University, since June 
2011.  The first five months of her employment at WCU have been devoted to a complete review of 
continuing resources in light of a significant budget reduction.  Rachel came to WCU from Central 
College in Pella, Iowa, where she served as Collection Development Librarian for five years.  Her 
responsibilities at Central included all monographic, serials, and electronic resources collections.  While 
at Central, Rachel streamlined serials budgets to add resources without additional funds, and 
strategically reduced the monographic collection by 15%.  Rachel is a graduate of the Library Science 
program at the University of Missouri – Columbia’s School of Information Science and Learning 
Technologies. 
 
Rachel Fleming-May 
Assistant Professor, School of Information Sciences, The University of Tennessee 
Rachel Fleming-May's main areas of teaching and research interest center around evaluation of 
academic library resources and services. She has a particular interest in the assessment of e-resources 
usage and co-authored the August/September 2010 issue of Library Technology Reports, entitled "The 
Concept of Electronic Resource Usage and Libraries," with Jill E. Grogg. Fleming-May is a member of the 
Lib-Value grant program's management team. 
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Bernie Folan 
Head of Journals Marketing, SAGE, London 
Bernie Folan is Head of Journals Marketing at SAGE Publications. She has overall responsibility for the 
marketing of SAGE journals and of marketing a growing number of e-products to the library market, 
working closely with sales, circulation and editorial teams globally. She sits on the UKSG Marketing 
Committee and the MAPP (Marketing in Academic and Professional Publishing) committee. Bernie was a 
member of the Usage Factor working group and speaks at various publishing and library events.  
Bernie has a keen interest in understanding the needs of an evolving library and the changing nature of 
academic research. 
 
Yem Fong 
Faculty Director, Collection Development, University of Colorado Boulder 
Yem Fong is professor and director for Collection Development, University of Colorado Boulder Libraries.  
She has been an academic librarian for more than twenty years and has presented and written articles 
on return on investment, collection development, ILL and fee-based services.  Her professional career 
has been broad based, including reference, serials, collection development and interlibrary loan 
experience at the Pikes Peak Library District and Colorado College.  She also managed research and 
records for a special library before moving to the University of Colorado (CU).  At CU, Fong directed the 
University of Colorado Technical Research Center, a fee based information service and interlibrary loan 
before moving to her current position in collection development in 2004.  
 
Kathleen Fountain 
Head of Collection Development, Washington State University Vancouver 
Kathleen (Kathi) Carlisle Fountain manages the collection development operations at the Vancouver 
campus of Washington State University. While there, she has decentralized monographic buying by 
distributing it to liaison librarians, instituted data-driven monographic budgets, upgraded ordering for 
efficiency, and implemented a purchase on demand program. Her Charleston talk is a direct result of 
managing the monographic media collection and requests for streaming media in online classes. Before 
coming to WSU Vancouver, Kathi spent 10 years focusing on political science and government 
documents librarianship at California State University, Chico and at Creighton University. 
 
Shin Freedman 
Head of Acquisitions & Serials, Framingham State University Library 
Shin Freedman, a freshwater New Englander, is Head of Acquisitions & Serials at Framingham State 
University Library in Framingham, MA.  Shin received a MLS from Simmons College and an MBA from 
Bentley University.  Prior to Framingham State, she worked at academic libraries including Brown 
University Sciences Library, Simmons College Library and Harvard University libraries.  At her spare time, 
she enjoys jazz music and reading the Corrections section in the New York Times. 
 
Rachel Frick 
Director, Digital Library Federation 
Rachel Frick is the senior program officer for the Council on Library and Information Resources' Digital 
Library Federation (DLF). Frick comes to CLIR from the Institute for Museum and Library Services (IMLS), 
where she was senior program officer for the National Leadership Grants Program for Libraries. She will 
assume her new position on May 21. 
 
Prior to joining IMLS, Frick was head of bibliographic access and digital services at the University of 
Richmond. During her tenure she was selected to participate in the Frye Leadership Institute. Frick has 
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also served as assistant acquisitions head and serials librarian at Virginia Commonwealth University, and 
as a sales manager for the Faxon Company. She holds an MSLS degree from the University of North 
Carolina at Chapel Hill and a BA in English literature from Guilford College. 
 
Curt Friehs 
Business Librarian, SUNY-College at Old Westbury 
Curt Friehs is the Business Librarian at SUNY-College at Old Westbury. In addition to Curt’s library 
science degree, he also holds a degree in business administration. He is an avid volunteer at art 
museums and patron of the arts. Curt has written business-themed newspaper columns as a public 
librarian, presented at national library conferences, and has worked as a librarian with management 
responsibilities. 
 
Li Fu 
Digital Services Librarian, University of Maryland University College 
Ms. Li Fu is the Digital Services Librarian in Information and Library Services at the University of 
Maryland University College. Ms. Fu provides support for electronic resources access and the library 
Web page, answers technical questions, and performs maintenance on SFX and ResearchPort. She holds 
a dual masters degree MIS/MLS from Indianan University - Bloomington.  
 
Camila Gabaldon 
Collection Development Librarian, Western Oregon University 
At first glance, simultaneously having the roles of collection development librarian and resident techie 
might not seem like a great combination. After almost 10 years of doing it, I wouldn't have it any other 
way. Being at the cusp of revolutions in library activities, services, and attitudes is exciting and 
energizing, even when the sparks fly – as they occasionally do at our small library. Watching patrons 
make use of the programs and services we develop is incredibly rewarding and inspires me to work even 
harder at what I do. 
 
I love pushing boundaries in the library world and take the word impossible as a challenge.  
 
Erika Gallagher 
Acquisitions Editor, IGI Global 
With experience in Media Communications, Erika Gallagher joined IGI Global in 2007 and has since 
commissioned hundreds of book and journal titles. As part of the Editorial Content Division, she 
specializes in title creation and coverage management. She was promoted to her current position of 
Acquisitions Editor in 2009 and has held the title of Employee of the Quarter for her efforts. Erika 
graduated from the University of Pittsburgh, earning a B.A. in English Writing with a focus in Journalism, 
and a Certificate in Communications. 
 
Julia Gammon 
Head, Acquisitions Dept., University of Akron 
Julia Gammon is Head of the Acquisitions Department at the University of Akron and serves as 
Marketing Manager for the University of Akron Press. Active in the library community, Ms. Gammon was 
President of NASIG and is involved in ACRL, ALA and ALCTS committees. She was co-editor of Advances 
in Serials Management and is on the editorial board for Serials Review and Library Collections 
Acquisitions and Technical Services. On a regional level she is currently chair of the OhioLINK Collection 
Building Task Force a key committee in Ohio’s statewide library consortium.  She was the recipient of 
the ALCTS Leadership in Acquisitions Award. 
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Julie Garrison 
Associate Dean of Research and Instructional Services, Grand Valley State University 
Julie Garrison is Associate Dean for Research and Instructional Services at Grand Valley State University.  
Her responsibilities include collection development, reference and research services, and the libraries’ 
instructional, outreach, and liaison programs. Previously, she held positions as the Director of Off-
Campus Library Services as Central Michigan University and Associate Director of Public Services at Duke 
University Medical Center Library.  Her research interests include organizational development, the 
evolution of collection development, and new models for providing access. 
 
Julia Gelfand 
Applied Sciences & Engineering Librarian, Univ of Calif., Irvine Libraries 
Julia Gelfand has been engaged with issues related to scholarly communications and academic 
publishing her entire career.  She returns to Charleston this year to share ideas about relationships 
between new product development and the library's response in these challenging economic times.  She 
is interested in best practices and tracking the ongoing changes in collection development activities as 
digital delivery alters the institutional landscape. 
 
Diane Geraci 
Associate Director for Information Resources, MIT Libraries 
As Associate Director for Information Resources, Diane Geraci is one of four Associates on the leadership 
team of the MIT Libraries, with direct responsibility for acquisitions, metadata and enterprise systems; 
collections strategy and management; curation and preservation services; information delivery and 
library access; and Institute Archives and special collections. She is also actively engaged with the work 
of the Library’s Office of Scholarly Publishing and Licensing. Prior to moving to MIT in 2008, she served 
as Librarian for the Social Sciences at Harvard College Library; held joint appointments as the Director of 
Science Libraries at the University of Michigan Library and Faculty Associate at ICPSR; and held various 
positions at the UK Data Archive (UKDA) at the University of Essex and at Binghamton University 
Libraries.   Diane currently serves on the ACM Library Advisory Board, IEEE Library Advisory Council, 
ORCID Board, and representative on the Coalition of Open Access Policy Institutions (COAPI). 
 
Heather Getsay 
Resource Acquisitions Librarian, Slippery Rock University of Pennsylvania 
Ms. Getsay has served as Resource Acquisitions Librarian at Slippery Rock University since 2009.  Prior to 
that, Ms. Getsay was the director of a public library, and also worked as a law librarian in a special 
library.  Ms. Getsay holds a Master of Library and Information Science degree from the University of 
Pittsburgh, and currently is pursuing a Master of Science degree in Legal Studies, Law and Public Policy, 
from California University of Pennsylvania. 
 
Kelli Getz 
Assistant Head of Acquisitions, University of Houston 
Kelli Getz is Assistant Head of Acquisitions at the University of Houston’s M.D. Anderson Library in 
Houston, Texas.  She received her MLS from Indiana University- Bloomington in 2007.  Kelli recently 
presented at the Texas Library Association Conference on “Strategery: Setting Successful Strategic 
Directions for the UH Libraries.”  She is also busy serving on NASIG’s Continuing Education Committee, 
ALA’s ALCTS Budget and Finance Committee, and is an active member of the Texas Library Association. 
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Nancy Gibbs 
Head, Acquisitions Department, Duke University 
Nancy Gibbs is head of Acquisitions at Duke University Libraries, The department is responsible for 
ordering all monographs, serials, periodicals and electronic resources and orders, receives, and catalogs 
non-Roman language materials.   She has held positions at Penn State University Libraries as a Reference 
Librarian and Head of Personnel; Auburn University as a Humanities Cataloger and Approval Plan 
Librarian; and at North Carolina State University Libraries as Asst Head and Head of Acquisitions.   
She received her Bachelor’s degree in Elementary Education from James Madison University and her 
Masters in Library Science from the University of Denver.  
 
She is the past chair of the Acquisitions Section of the American Library Association; is active in the 
profession; serving on the editorial boards of two professional journals: Serials Review and Library 
Collections and Technical Services. She was the 2007 recipient of the Leadership in Library Acquisitions 
Award presented by the American Library Association’s Association of Library Collections and Technical 
Services. In 2008 she was asked to teach a five day class in acquisitions practices to students in the 
United Arab Emirates at Al-Ain University. She continues to speak about acquisitions practices, 
electronic books, and electronic resources at local, national and international conferences. She serves 
on advisory boards for a number of library vendors and is a consultant in the field of acquisitions, 
publishing and vendor relationships.   
 
Katy Ginanni 
Collection Development Librarian, Western Carolina University 
Katy Ginanni recently realized that she had 25 years of experience in serials before making a move to 
collection development.  For someone whose initial interest in libraries was in archives and special 
collections, this came as something of a shock.  Her jobs in life have included swimming instructor and 
lifeguard; artist’s model; serials acquisitions and electronic resources for several academic libraries; 
account services, training, and sales manager for a subscription agent; bartender; and, most recently, 
collection development. Katy currently works at Western Carolina University, and has enjoyed exploring 
her new home in the back yard of the Great Smoky Mountains. 
 
Cathy Goodwin 
Head of Collection Managment, Coastal Carolina University 
Cathy Goodwin is currently Head of Collection Management at Coastal Carolina University’s Kimbel 
Library, where she is responsible for collection development, cataloging, acquisitions  and selection, 
licensing and acquisition of electronic resources. Cathy received the M.L.I.S. from the University of South 
Carolina in 2007, and holds an M.S.P.H. (Public Health) from UNC-Chapel Hill and a B.A. in biology from – 
yes, really – Transylvania University. 
 
Michael Gorrell 
Executive Vice President and Chief Information Officer, EBSCO Publishing 
Michael Gorrell is responsible for managing all technology operations for EBSCO Publishing, as well as 
providing key leadership in strategic product direction for the EBSCOhost platform. Michael joined 
EBSCO Publishing in August 1994, coming from the high tech industry, specifically hired to help usher in 
the ambitious new service called EBSCOhost. He has been responsible for building a high performance 
system that meets the highest industry standards for performance and availability. 
 
Mr. Gorrell has been instrumental in making usability testing central to the product design of the 
EBSCOhost platform, overseeing an industry-leading end-user testing program that has yielded 
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tremendous feedback and enhancements to EBSCO’s interfaces. In addition, under his direction, EBSCO 
Publishing has become the industry leader in website accessibility for users with various physical and 
visual disabilities. 
 
Following EBSCO’s acquisition of NetLibrary, the technology teams were charged with the mission of 
integrating eBooks into the EBSCOhost platform and Mr. Gorrell’s direct involvement helped allow this 
to be accomplished within one year, including new functionality that had never before been available 
for eBooks. 
 
Jill Grogg 
Electronic Resources Librarian, University of Alabama 
Jill Grogg is the Electronic Resources Librarian at the University of Alabama and has published widely on 
topics such as reference linking, e-resource management, digital libraries, and negotiation in a variety of 
publications, including Searcher, College & Research Libraries, and Computers in Libraries. Her work has 
been cited both inside and outside her field, including in Science. She is a member of the editorial board 
of Serials Review and has presented nationally and internationally. She has a forthcoming book The 
Librarian's Guide to Negotiation: Winning Strategies for the Digital Age from Information Today, Inc. 
(March 2012). 
 
Pamela Grudzien 
Head of Technical Services, Central Michigan University 
Pamela Grudzien received her Master of Science in Librarianship from Western Michigan University and 
her Master of Science in Administration from Central Michigan University.She has held positions in 
collection development, reference, and resource sharing in both public and academic libraries.  She has 
served in three department head positions at the Central Michigan University Libraries over the last 26 
years--Access Services, Collection Development, and currently, Technical Services.  One of her proudest 
accomplishments was her involvement in the building renovation of the Charles V. Park Library which 
resulted in the fabulous facility she now works in every day. 
 
Carl Gustafson 
Vice President of Technology, Wolters Kluwer Health 
Carl Gustafson, Vice President of Technology for Wolters Kluwer Health Medical Research, based in New 
York City. Carl joined Medical Research in September 2006, and is among those responsible for the 
successful deployment of a new generation of Ovid search products under the OvidSP banner. Prior to 
joining Medical Research, Carl served as CTO and Vice President of Operations for CT Corsearch, a 
business unit within Wolters Kluwer Corporate Legal Services. During his tenure at CT Corsearch (2000-
2006), he led the development team responsible for the introduction of Corsearch Advantage, an online 
trademark review tool. Before joining Wolters Kluwer, Carl worked within technical development for 
Reuters, based in Hauppauge, New York for 17 years. Carl, married with two children, received a BA in 
Economics from Clark University in Worcester, Massachusetts. 
 
Kevin Guthrie 
President, ITHAKA 
Kevin M. Guthrie is an executive and entrepreneur with expertise in high technology and not-for-profit 
management.  Kevin was the founding president of JSTOR (1995) and ITHAKA (2004).  ITHAKA  helps the 
academic community use digital technologies to preserve the scholarly record and to advance research 
and teaching in sustainable ways. It provides three externally facing services:  JSTOR, the research, 
teaching and learning platform, Portico, the digital preservation service, and Ithaka S+R, the strategy and 
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research enterprise focused on helping the scholarly community make a successful and sustainable 
transition to digital and network technologies.  ITHAKA has offices in New York, NY, Princeton, NJ, and 
Ann Arbor, MI.  
 
Previously Kevin started his own software development company serving the needs of college and 
professional football teams, and later served as a research associate at The Andrew W. Mellon 
Foundation, where he authored The New-York Historical Society:  Lessons from One Nonprofit's Long 
Struggle for Survival (Jossey Bass).  
 
Kevin holds a BSE in Civil Engineering from Princeton University and a Masters in Business 
Administration from Columbia University.  He lives in New York City with his wife, Sari Chang, and their 
three children. 
 
Judi Guzzy 
Technical Services Librarian, Johnson County Community College 
Judi Guzzy has been the Technical Services Librarian at Johnson County Community College since 2003.  
She holds an MLIS from the University of California, Berkeley, A.M. in Teaching English as a Second 
Language from the University of Illinois, and a BS in Psychology from the University of Illinois.  Her 
interests are collaborative resource-sharing, project management and life in general. 
 
Chuck Hamaker 
Assoc University Librarian for Collections & Tech Svcs, University of North Carolina Charlotte 
 
Sebastian Hammer 
President, Index Data 
Sebastian is a co-founder of Index Data, a discovery software and services company originally started in 
Denmark in 1994. His professional interests include search technologies and standardization, and he has 
created several Open Source tools that are in widespread use among libraries and vendors. He lives in 
rural New Hampshire. 
 
William Hannay 
Partner, Schiff Hardin LLP 
William M. Hannay leads the firm's Antitrust and Trade Regulation Practice Group. He regularly 
represents corporations and individuals in civil and criminal matters, involving federal and state antitrust 
law, the Foreign Corrupt Practices Act (FCPA), foreign direct investments (including Exon-Florio), 
antiboycott laws, and export control regulations. 
 
Mr. Hannay is the past Chairman of the American Bar Association's (ABA) 14,000-member Section of 
International Law, was a founding member of the ABA's Asia Law Initiative Council, and was the first 
chairman of the ABA's Africa Law Initiative Council. He has led delegations of American Bar Association 
lawyers on international legal exchanges to South Africa, Hong Kong, Vietnam, Ghana, the Ivory Coast 
and Morocco. 
 
He is a former Assistant District Attorney in the New York District Attorney's Office. On behalf of Schiff 
Hardin clients, he has conducted non-public internal investigations, and represented clients in external 
investigations by U.S. and foreign enforcement agencies. 
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Cody Hanson 
Website Architect and UX Analyst, University of Minnesota Libraries 
Cody Hanson has co-chaired the University of Minnesota's "Discoverability" task forces, which have 
authored two reports on discovery in academic libraries. Cody is the author of “Libraries and the Mobile 
Web,” a 2011 ALA Library Technology Report, he was a 2010 ALA Emerging Leader, and he chairs the 
LITA Education Committee. 
 
Kathryn Harnish 
Senior Product Manager, OCLC 
In her role as Senior Product Manager at OCLC, Kathryn Harnish leads the organization’s initiatives for 
the cooperative platform, development community support, and analytics...although she confesses an 
undying love for acquisitions workflows, as well! Prior to joining OCLC in early 2010, Kathryn enjoyed a 
13-year tenure at Ex Libris (formerly Endeavor), most recently serving as the Director of Product 
Management. Kathryn holds an MLS from the University of Pittsburgh. 
 
Matthew Harrington 
Collection Management Assistant, Virginia Tech 
Matthew Harrington has been assembling cost and use analyses for online resources at Virginia Tech 
since 2009.  He previously taught English composition at Radford University.  He holds a M.A. in 
Communications, a B.A. in English and a B.A. in History, all from Virginia Tech, with additional 
coursework in George Mason University’s Cultural Studies Ph.D. program.  Matthew has worked at the 
Catholic University of America’s Mullen Library, George Mason University’s Fenwick Library, as well as 
Virginia Tech’s Newman Library, where he began his first library position as a Student Assistant in 1992. 
 
Aisha Harvey 
Head, Collection Development, Duke University Libraries 
Aisha Harvey joined Duke University Libraries in 2002.  In her current position as the Head of Collection 
Development, Aisha provides leadership, vision and strategic direction for the Duke University Libraries 
in the development and management of the libraries’ collections.  She is also the Library Science subject 
librarian.  In 2011, Aisha served as the Association of Southeastern Research Libraries’ (ASERL) first 
Visiting Program Officer to lead the development of a cooperative journal retention program in the 
south east region.  Prior to working at Duke, Aisha worked at the Bill & Melinda Gates Foundation 
exposing her to public libraries throughout rural North Carolina.  Aisha holds a BA in English Literature 
from UNC-Greensboro and an MSLS from UNC-Chapel Hill. 
Aisha is a Class of 2000 ALA Spectrum Scholar, a 2004 University of Minnesota Leadership Institute for 
Early Career Librarians alum, a 2007-2008 ARL Leadership and Career Development Fellow, and a 2010 
Harvard LIAL alum. 
 
Areas of Professional Interest/Expertise:  sustainable asset management, transformative leadership, 
access driven services and collections, “the book” as it evolves 
 
Eric Hellman 
President, Gluejar, Inc. 
Eric Hellman, is President of Gluejar, Inc. He is a technologist, entrepreneur, and writer. After 10 years at 
Bell Labs in physics research, Eric became interested in technologies surrounding e-journals and 
libraries. His first business, Openly Informatics, developed OpenURL linking software and 
knowledgebases, and was acquired by OCLC in 2006. At OCLC, he led the effort to productize and 
expand the xISBN service, and began development of  Electronic Resource Management services. After 
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leaving OCLC, Eric began blogging at Go To Hellman. He covers the intersection of technology, libraries 
and ebooks, and has written extensively on the Semantic Web and Linked Data. His new business is 
Gluejar, Inc, which is developing a platform to "unglue ebooks". 
 
Kittie Henderson 
Director, Academic and Law Divisions, EBSCO Information Services 
Kittie Henderson, M.L.S., serves as Director of the Academic and Law Divisions. In her position, 
Henderson works with EBSCO staff and clients in North America to develop and expand services to 
academic, research and law libraries. Henderson has been with EBSCO since 1992. 
 
Kenneth Hendges 
Team Leader, Technical Support, BUSCA, Inc. 
 
Charles Henry 
President, Council on Library and Information Resources 
 
Bruce Heterick 
Vice President, JSTOR | Portico 
Bruce Heterick is Vice President at ITHAKA, where he has sales and business development 
responsibilities for JSTOR and Portico on a global basis. 
 
Bruce has spent nearly 25 years in the higher education and library communities.  He was an application 
developer at Virginia Tech before joining VTLS in 1988.  Bruce held senior management positions at The 
Faxon Company and Blackwells, and prior to joining JSTOR in 1999, was executive director of SunGard 
SCT’s higher education consulting practice. 
 
Bruce has written and presented extensively on information management issues, and is active in the 
Coalition for Networked Information (CNI), and the National Information Standards Organization (NISO), 
where he is currently serving as Chair of the Board. 
  
He holds a B.S. in Management from Virginia Tech, and a M.B.A. from the Pamplin School at Virginia 
Tech. 
 
Charles Hillen 
Head of Acquisitions & Serials Dept., Loyola Marymount University 
Charles Hillen earned his M.S.I.S. degree from the University of Tennessee, Knoxvile where he recently 
completed a three-year appointment on the Advisory Board of the School of Information Sciences. He 
earned his B.M. and M.M. degrees in music performance from the University of Cincinnati, College-
Conservatory of Music. After working as the Lead Cataloger and as supervisor of the Diehn Composers 
Room at Old Dominion University (Norfolk, VA), Charles worked as the Head of Acquisitions at the Getty 
Research Institute in Los Angeles. Currently, Charles is the Head of the Acquisitions and Serials 
Department at Loyola Marymount University (also in Los Angeles) and is the chair of the ALA ALCTS-AS 
Research and Statistics Committee. Charles is interested in issues surrounding library staff training and 
development, knowledge management and database control. 
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Susan Hinken 
Head, Technical Services and Collection Devleopment, University of Porltand 
Susan Hinken is the Head of Technical Services and Collection Development at the University of Portland 
W. W. Clark Memorial Library  in Portland, Oregon where she also serves as an adjunct in Department of 
History.  She is active in the Orbis Cascade Alliance focusing on collaborative collection development and 
electronic resources issues.  Chair of the Alliance’s original EBook Task Force, she is currently serving on 
the Demand Driven Implementation Team and chairs the Collaborative Technical Services Team. 
 
Will Hires 
Assistant Librarian, Louisiana State University 
Will Hires is the engineering and scholarly communication librarian at Louisiana State University (LSU). 
His undergraduate degree is in electrical engineering. Since graduating from the LSU School of Library 
and Information Science in 1995, he has worked as a librarian at Ohio State University, Vanderbilt 
University, and the Johns Hopkins Applied Physics Laboratory. He has been at LSU since 2008 and is the 
liaison to the seven departments in the College of Engineering and to the Department of Computer 
Science. He is also the interim Patents and Trademarks Librarian and works scheduled shifts on the 
Reference Desk in the Middleton Library. He is a member of the American Library Association and the 
Association of College and Research Libraries. His research interests include engineering collection 
development, the system of scholarly communication, and the importance of open access for the 
sharing of information, for collaboration on research, and for the general advancement of knowledge. 
 
Sandra Hirsh 
Director and Professor, San Jose State University 
Sandra Hirsh is Professor and Director of the School of Library and Information Science at San Jose State 
University, where she leads the world’s largest accredited graduate program in library and information 
science.  Prior to this, Hirsh leveraged her knowledge as an information professional at leading global 
companies -- as a senior user experience manager at Microsoft and as director of the Information 
Research Program at HP Labs.  She has received five U.S. design patents for consumer web products.  
She holds a PhD from UCLA and a Master of Library and Information Science from the University of 
Michigan. 
 
Clement Ho 
Social Sciences Librarian, American University 
Clement Ho has been at American University Library for nine years.  He is the librarian for the History, 
International Studies, Political Science, Public Administration, Justice and Law, Sociology, Women 
Gender and Sexuality Studies, Jewish Studies, and Israeli Studies programs at the university.  He 
oversees the collection and library instruction for these programs. 
 
Karen Hogenboom 
Numeric and Spatial Data Librarian, University of Illinois at Urbana-Champaign 
Karen Hogenboom came to data librarianship on a long and winding road, from degrees in literature and 
rhetoric through a stint at a small law firm before getting an MLIS and working as a librarian for the 
Illinois General Assembly.  From the General Assembly it was a short step to the Government 
Documents Library at the University of Illinois at Urbana-Champaign, and another short step to focus on 
numeric and spatial data.  That is where you will find her today, unless she is in the garden or playing 
chamber music. 
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Robert Holley 
Professor, Wayne State University School of Library & Information Science 
Bob Holley has been actively involved in collection development since 1980 as an academic librarian, 
library science professor, and researcher. He was chief collection development officer at the University 
of Utah and at Wayne State University. He has taught collection development to hundreds of students 
both in the classroom and online in the Wayne State University School of Library & Information Science. 
His eclectic research interests include cooperative collection development, popular culture in libraries, 
intellectual freedom, scholarly communication, and the out-of-print book market. He is particularly 
interested in how the Internet has influenced scholarly communication and collection development. He 
believes that libraries should track more closely developments in the corporate sector to help develop 
and evaluate similar library services. 
 
David Hoole 
Marketing Director, Nature Publishing Group 
David Hoole is the Marketing Director for Nature Publishing Group, responsible for all marketing, 
licensing and customer relations. His remit includes funder and library relations, copyright, open access 
and self-archiving policies, content licensing, rights and permissions, corporate and institutional 
marketing, public relations, and brand management. David joined Nature Publishing Group (NPG) in 
2001 and was Head of Brand Marketing and Content Licensing for eight years, after a year as NPG’s 
Internet Strategist. He graduated from Corpus Christi College, Cambridge, in 1990 with a degree in 
Natural Sciences. From 1991 to 2001 he worked in a variety of marketing, publishing, and commercial 
roles at Elsevier. Outside of NPG, David is a keen runner, cyclist, and foodie. 
 
Tony Horava 
AUL Collections, University of Ottawa 
I've been working in academic libraries for about 24 years, and there's never been a time of greater 
opportunity for us develop new strategies to providing information resources and demonstrate our 
value. New types of resources, new ways of choosing and delivering resources -  it's also a bewildering 
time of new information technologies but this keeps things interesting! I'm intrigued by the rapid 
evolution of scholarly communication practices and what this means for us. Collaboration and risk-
taking will take us in new directions. How we get there is the question... 
 
Ross Housewright 
Senior Analyst, ITHAKA S+R 
 
Kirsten Huhn 
Head, Electronic Resources and Receiving, Concordia University Libraries 
Kirsten is Head of Electronic Resources and Receiving at Concordia University Libraries in Montréal. Prior 
to coming to Concordia she worked in Technical Services and ILL at Jacobs University in Northern 
Germany. A native German, Kirsten holds an M.A. in American Studies from Universität Leipzig and an 
MLIS from McGill University. Her professional interests include serials and electronic resource 
management, licensing, and staff development in academic libraries. When she is not trying to hit the 
curveballs of the electronic resources and serials world, Kirsten enjoys travelling, yoga, great 
(vegetarian) food and wine. This is her first Charleston conference. 
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Carol Hunter 
Associate University Librarian for Collections and Services, University of North Carolin at Chapel Hill 
Carol Hunter is the Associate University Librarian for Collections and Services at the University of North 
Carolina at Chapel Hill and leads the library efforts in building collections and providing scholarly 
communication, research, instruction, and access services.  As a member of the Library’s senior 
leadership team, she helps to define priorities and long-range plans for the Library.  She is also an active 
member of the Triangle Research Libraries Network (TRLN) Council of Directors.  Prior to her 
appointment at UNC in November 2010, Carol served as Associate University Librarian for Public 
Services and Collections at the University of Virginia. 
 
Jill Jascha 
Head of Acquisitions, University of Arkansas at Little Rock 
Jill Jascha received her MLIS (1993) from the University of Oklahoma (Go Sooners!). After graduation, 
she was in charge of Acquisitions and a member of the Library Management Team at North Idaho 
College for 17 years. Currently, Jill is the head of Acquisitions at the University of Arkansas at Little Rock.  
She created and developed a sparkling new Acquisitions department and has library-lands' best staff. 
Jill appreciates living in the beautiful state of Arkansas and Little Rock really does rock. In her liberty 
from the library; she enjoys hanging out with her beloved Golden Retriever, Maxine.  Jill also pursues 
the fine art of shopping, watching college football, and is determined to try every one of Little Rock's 
500 eateries. 
 
Mark Johnson 
Director, Publisher Relations, HighWire Press / Stanford University 
Mark Johnson leads HighWire's team of talented Publication Managers and Publication Specialists, the 
staff responsible for providing strategic consulting, feature development, project management, and 
general support services for publishers hosted on HighWire's platform. He has 20+ years of experience 
in the publishing business, including stints in the newspaper, cable television, and STM/scholarly 
publishing sectors.  Prior to joining HighWire, Mark was Marketing Director for the Cell Press imprint at 
Elsevier, where he was involved in the successful launches of the early "Cell" branded journals. 
Mark lives in the San Francisco Bay Area with his wife and 2 cats. He enjoys cycling and occasionally 
participates in triathlons. He has been known to swim in the frigid water of the San Francisco Bay, where 
he has made the crossing from Alcatraz to San Francisco shore seven times (and counting). 
 
Glenn Johnson-Grau 
Head of Collection Development, Loyola Marymount University 
Glenn Johnson-Grau is Head of Collection Development at Loyola Marymount University in Los Angeles. 
He is also a member of the Statewide California Electronic Library Consortium (SCELC) Product Review 
Committee. This will be his fifth Charleston Conference. He enjoys walking, so when not at conference 
sessions he is likely to be out exploring the city. 
 
Gail Johnston 
Associate Director of Libraries, Texas A&M University-Commerce 
Gail Johnston has been Associate Director of Libraries at Texas A&M University-Commerce since January 
2008.  Prior to that, she held positions in both technical services and public services at East Texas Baptist 
University in Marshall, Texas. She earned her MLS from the University of North Texas. She is a Class of 
2009 TALL Texan. She is a member of the Texas Library Association’s Leadership Development 
Committee and is the 2011 TLA District 5 Chair. Gail is currently involved in an extensive project to 
evaluate and rebuild her library’s long-neglected print and e-book collection. 
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Lindsay Johnston 
Managing Director, IGI Global 
Lindsay Johnston is the Managing Director at IGI Global and has been in the publishing industry for more 
than 5 years. Lindsay primarily oversees the Editorial Content Division with a specific emphasis on 
content acquisitions. During her time at IGI Global, she has procured hundreds of titles in four separate 
imprints and has made significant contributions to new product development. She has previous 
experience in educational marketing and specializes in recruitment and public relations. She holds a B.A. 
from Shippensburg University of Pennsylvania, where she majored in Communication/Journalism with 
an emphasis in Public Relations, and a minor in Human Communication Studies. 
 
Mary Ann Jones 
Coordinator of Electronic Resources, Mississippi State University Libraries 
Mary Ann Jones joined the library faculty at Mississippi State University Libraries in 2005 as the 
Electronic Serials Librarian and has been the Coordinator of Electronic Resources since 2008.  Mary Ann 
is responsible for the day-to-day management of all the libraries electronic resources and works closely 
with the serials, acquisitions, and systems departments to manage the various aspects of today’s 
challenging electronic content across all areas of the library.  Responsibilities include ordering, licensing, 
access management and maintenance, and assessment of eJournals, databases, and eBooks. Mary Ann 
received her MLIS from Florida State University in 2005 and her BA in Organizational Communication 
from University of Central Florida in 2001.  Mary Ann’s research interests include institutional 
repositories, journal evaluation methodology, and open access adoption in academia. 
 
Ryan Jones 
President, PubGet Inc 
Pubget develops cloud-based content access tools for scientists and researchers. The company’s core 
product, Pubget.com, is a free site for legally finding and getting research papers. The site provides 
access to content from 450 libraries around the world in science and engineering, weighted toward 
biomedical science, but including content in arXiv, JStor, and IEEE. Pubget also provides content tools for 
industry and libraries. All are hosted and sold via a freemium model. 
 
Ryan manages sales, marketing and finance for Pubget. He joined Pubget from Microsoft’s enterprise 
search group, where he helped some of the world’s largest web sites build better user experiences with 
search technology. Before Microsoft, Ryan ran a media search business for FAST Search, and built 
technology market strategies at Commonwealth Capital and the Yankee Group. Ryan has an AB from 
Dartmouth College and an MBA from UC Berkeley. 
 
Harry Kaplanian 
Director of Research & Innovation, Serials Solutions 
Harry Kaplanian has been at Serials Solutions since 2007 and is currently the Director of Research and 
Innovation.  Prior to joining Serials Solutions, he worked for Microsoft developing Live Search Books, 
served as Vice President of Development at Mandarin Library Automation and previously Director of 
Development at SIRS Publishing. Harry holds a degree in Computer Science from Florida State University.  
His interests are skiing, gardening and all things related to libraries. 
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Robert Karmelich 
National Sales Director, Swets 
Robert Karmelich has been with Swets Information Services for the last five years and is the current 
National Sales Director. One of his key roles in this position is to actively work with libraries in creating 
strategies and solutions surrounding content acquisition and management. Mr. Karmelich has spent the 
last 13 years in the publishing/information industry and has previously held sales management positions 
with both HW Wilson and Infotrieve in addition to private consulting. Mr. Karmelich holds both a BS in 
Kinesiology and an MBA. 
 
Michael A Keller 
University Librarian, etc, Stanford University 
Librarian/Cybrarian/Publisher/Music Librarian/Musicologist; SUNY/Buffalo, Cornell, Yale, Stanford; 
founded HighWire Press;  CEO Stanford University Libraries & Academic Information Resources, 
HighWire Press & Stanford University Press; Fellow CLIR, American Association for the Advancement of 
Science, American Academy of Arts & Sciences; Board Member CLOCKSS, Bibliotheca Alexandrina, 
National Institute of Informatices of Japan, British Library (consultative), National Library of China,  Long 
Now Foundation, Mondobiotech, Kistler Ritso Foundation, Hamilton College, LANL; co-founder Digital 
Library Federation, PASIG; Siemens Stiftung Lecrurer; innovation at Stanford - LOCKSS, CourseWork 
(Sakai), Stanford Digital Repository, Matthew Parker Online Library; P.I. & grant recipient NSF, NEH, 
Andrew W. Mellon Foundation, Hewlett Foundation, etc.; visiting professor Chinese Academy of 
Sciences; co-organizer Linked Data Workshop (CLIR/Stanford 2011); consultancies - Libya, Bahrain, 
Egypt, Japan, Princeton, Indiana, Yale, Uppsala, Edinburgh, Ferrara, Newsweek, KAUST, numerous 
scientific societies; author, panelist & speaker. Official bio on Conference Website Speaker page. 
 
Robert Kelly 
Associate Librarian, Eastern Michigan University 
Robert G. Kelly assumed collection development responsibilities at Eastern Michigan University (EMU) in 
2006. Previously he worked at University of Michigan-Dearborn and UM-Ann Arbor Kresge Business 
Administration Library. In 2005, concluding 20 years of service, he retired emeritus from the U of M. His 
areas of experience and research are in collection development, management, and assessment, e-
journals, and vendor contracts. He enjoys both photography and traveling, most recently visiting Rome, 
Florence, and Venice in May 2011. 
 
David Kennedy 
Head of Systems, Sheridan Libraries, Johns Hopkins University Library 
 
Anne Kenney 
Carl A. Kroch University Librarian, Cornell University 
As the chief academic and administrative officer of the university's extensive library system, Anne 
Kenney leads one of the world's largest research libraries, with a total budget of over $53 million, a staff 
of nearly 400 and more than 8 million volumes. Cornell has 20 constituent libraries located in Ithaca, 
Geneva (N.Y.), New York City and Doha (Qatar), and it also actively serves scholars around the globe. 
 
Kenney came to Cornell Library in 1987 and served as associate director for the Department of 
Preservation and Conservation until 2001. During that time, and from 2002 to 2006 as associate 
university librarian for instruction, research and information services, she helped spearhead a period of 
change and growth that has made Cornell Library a pioneer in digitization, network access and scholarly 
publishing. Active in the archival and preservation communities, Kenney is a fellow and past president of 
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the Society of American Archivists. She currently serves on the Social Science Research Council's 
Committee on Libraries and Archives of Cuba and is a member of the Advisory Committee of Portico, a 
nonprofit digital preservation service. She has served as a commissioner of the National Historical 
Publications and Records Commission (National Archives), the National Science Foundation/European 
Union Working Group on a Digital Preservation Research Agenda, and was a member of the 
Clinton/Gore presidential transition team. 
 
Kenney is known internationally for her pioneering work in developing standards for digitizing library 
materials that have been adopted by organizations around the world, including such important archives 
as JSTOR, the Scholarly Journal Archive. She is the co-author of three award-winning monographs and 
more than 50 articles and reports. She has been the recipient of several awards, including: Yahoo en 
español's 2002 award in the category "Internet y computadoras"; the Society of American Archivists' 
Best Book Award (Leland Prize) in 1997 and 2000 for books on digital imaging for libraries and archives; 
the SAA Preservation Publication Award in 1995 and 2004; and the 2001 LITA/Library Hi Tech Award for 
Outstanding Communication in Library and Information Technology from the American Library 
Association. More recently, her research in organizational aspects of digital preservation has resulted in 
publication of reports of e-journal archiving and a training program that has had an international impact. 
 
In 2010 Kenney also became a member of the Board of Directors for ARL (Association of Research 
Libraries). When not working, Anne and her dog, Hummer, are avid hikers and gardeners. 
 
Randy Kiefer 
Executive Director, The CLOCKSS Archive 
Randy is the Executive Director of the CLOCKSS Archive (www.clockss.org) and actively works in the field 
of digital preservation of academic materials. Prior to assuming that role, Randy worked as a consultant 
for a number of STM publishers. His consulting work covered agency relationship, branding and business 
development within India, and online journal platform selection. Randy was the Director of Subscription, 
Membership, & Technical Services for the Institute for Operations Research and the Management 
Sciences (INFORMS). Randy had been with INFORMS since January 1999 until May 2010, and worked on 
their online publishing efforts for the last nine years, in addition to his other responsibilities. Randy has 
travelled to China, India, Europe, the U.K., and in the U.S. to meet with librarians, aggregators, content 
providers, and authors to discuss online distribution/subscription issues. 
 
Bob Kieft 
College Librarian, Occidental College 
Bob has pursued interests in cooperative collections work in the TriCollege Consortium and as a board 
member of the Philadelphia Area Consortium of Special Collections Libraries and the Pennsylvania 
Academic Library Consortium, Inc. He helped to plan and conduct the 2010  IMLS-funded workshop, 
“Toward a Cloud Collection: Designing a National Framework to Manage Monographs” and was founder 
with Bernie Reilly of a group who meet informally at ALA to discuss cooperative collections issues. He  is 
currently a member of the WEST executive committee and is an advisor to the IMLS-funded “Maine 
Shared Collections Strategy.” 
 
Katharina Klemperer 
Project Manager, HARRASSOWITZ Booksellers and Subscription Agents 
Katharina Klemperer is Project Manager for OTTO HARRASSOWITZ GmbH & Co. KG, Booksellers and 
Subscription Agents. She was a member of the NISO Working Group for Recommended Practices for the 
Presentation and Identification of E-Journals (PIE-J) and has served on numerous standards committees 
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for both NISO and EDItEUR, the international group coordinating development of the standards 
infrastructure for electronic commerce in the book, e-book and serials sectors.  In previous lives she was 
the proprietress of Library and Information Systems Consulting and also worked in library systems for 
the University of California, Dartmouth College, and Harvard University. 
 
Julie Kliever 
Commons Librarian for Research, Education and Collections, Providence College 
Julie has been working at Phillips Memorial Library at Providence College, in Providence, RI, for the past 
4 years. She is currently in charge of Collections Services, where she spends her days making sure library 
resources, and the people who request them, are happy! Julie comes to the field of librarianship after 20 
years in private industry, in the telecommunications field. She greatly appreciates the fact that there are 
very few 3 AM phone calls in the library world. 
 
Susan Klimley 
Journal and Electronic Resources Librarian, Columbia University 
My science librarian career can be summed up as a life spent in serials: the good the bad and the ugly. 
Journal publishing, electronic journals, usage statistics, author order and number, all have attracted my 
attention over the years. 
 
Tom Klingler 
Assistant Dean for Systems & Technical Services, Kent State University Libraries 
Tom Klingler has worked in several capacities in several OhioLINK libraries. His work has included 
reference, systems, technical services, and collection management, though library automation has been 
the single consistent thread throughout his career.  He has been consecutively engaged in a wide variety 
of OhioLINK task forces and committees for 23 years.  He has chaired the OhioLINK Discovery Layer Task 
force from 2008 through 2011. 
 
Elizabeth Kocevar-Weidinger 
Instruction/Reference Services Librarian, Longwood University 
Elizabeth Kocevar-Weidinger is Head of Instruction and Reference Services and interim E-Resources 
Librarian at Longwood University, Farmville, Virginia. Before coming to Longwood in 1999, she was the 
Instruction Coordinator at Frostburg State University, Frostburg MD. She received her MLIS in 1993 from 
University of Texas at Austin and her M.Ed. in 1996 from Frostburg State University. She has published 
and presented on reference and instruction services, informal learning spaces, and millennial culture. 
 
Rita Kohrman 
Education/ Curriculum Materials Librarian, Grand Valley State University 
Rita Kohrman has been with Grand Valley State University since 1994 as the education librarian and the 
Curriculum Materials Library (CML) director. Rita received her bachelors degree and teacher certification 
from St. Andrews Presbyterian College in Laurinburg, NC., her masters degree in library science from 
Wayne State University, Detroit, MI., and her masters in education/adult-higher education from GVSU, 
Allendale, MI. Rita has been involved with the Education Behavioral Science Section of the ALA, and is 
the editor of a new book on the history and future of the CMLs located in the U.S. "Curriculum Materials 
Collections and Centers: Legacies from the Past, Visions of the Future" will be published by ACRL winter 
2013. 
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Ramune K. Kubilius 
Collection Development/ Special Projects Librarian, Northwestern University, Galter Health Sciences 
Library 
A health sciences librarian for over two dozen years. Past chair of MLA’s (Medical Library Association’s) 
Collection Development Section and the Section Council liaison to the National Program Committee for 
the 2013 conference, an international federated meeting to be held in Boston. SLA (Special Libraries 
Association) member and on the local committee for the 2012 SLA conference in Chicago. Participates in 
regional and state health sciences library organizations.  Involved with Charleston Conference as one of 
the program directors, with all that entails, including for the past few years- serving as a conference dine 
around host and recruiter/compiler of conference session “And They Were There” reports for “Against 
the Grain”. (Edited 2 health sciences special issues for ATG). Convener of the first five health sciences 
Lively Lunches and still active in their organization, providing an annual “past year in review” segment to 
the program. 
 
Nettie Lagace 
Associate Director for Programs, NISO 
Nettie Lagace is Associate Director for Programs at NISO, the National Information Standards 
Organization, where since May 2011, she is responsible for directing NISO's educational and standards 
development initiatives. Previously Nettie worked at Ex Libris, serving as product manager for the SFX 
link resolver, Verde electronic resource management software, and bX scholarly recommender service.  
She holds an M.I.L.S. degree from the University of Michigan, and has lived in Boston since 1997 -- 
enjoyments include cross-country skiing, playing with and training her chocolate Lab puppy, Ringo, and 
cooking and reading about food. 
 
Selden Durgom Lamoureux 
E-Resources Librarian, North Carolina State University 
Selden is Electronic Resources Librarian at North Carolina State University.  She has been active in 
electronic resource issues since 1999. Selden served as adjunct faculty at SILS UNC-Chapel Hill, and has 
presented at a number of conferences.  Along with Judy Luther, she co-chairs the NISO SERU Standing 
Committee.  Judy and Selden are the recipients of the first COUTTS Award for Innovation in Electronic 
Resources.  Selden’s an avid walker, a wannabe kayaker, and a sporadic but enthusiastic potter. 
 
Andrea Langhurst 
Licensing/Acquisitions Librarian, University of Notre Dame 
Andrea Langhurst has worked as Licensing/Acquisitions Librarian at the University of Notre Dame, 
Hesburgh Libraries, since September 2008.  Previously she worked as Technical Services Librarian at GE 
Global Research, a corporate library outside Albany, NY.  Andrea received her MLIS in 2004 from the 
University of Iowa, where she worked as a graduate assistant on a year-long digital project on Ghana, 
traveling to West Africa at the end of that year to assist in a 2-day workshop on digital projects. 
 
Victor Lao 
Academic Licensing Manager, Springer 
Victor Lao is the Senior Licensing Manager for the South East territory for Springer.  He graduated from 
Rutgers University in New Jersey with degrees in Accounting and Finance.  He has worked in STM 
publishing for over 9 years, five years as the Controller for Humana Press, and four in his current 
position with Springer.  He currently manages all electronic product sales as well as journal licenses. 
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Jackie LaPlaca Ricords 
Credo Evangelist, Credo Reference 
Jackie LaPlaca Ricords has an academic background in education policy, history, and economics and has 
completed research projects at the University of Pennsylvania, a Rotary International Fellowship in 
England and Spain, as well as a NEH Fellowship in Rome. Jackie spent 10 years coordinating education 
non‐profits, faculty professional development programs, and government projects in the areas of 
educational technology, service‐learning, and diversity.  Before her current position as a director for 
Credo Reference, Jackie was the Director of Library & Educational Relations for a STM publisher, IGI 
Global.  A central focus of Jackie’s current position is assisting libraries with their e-resources planning 
and developing new products to assist with information literacy. 
 
Brian Larsen 
User Services Manager, ITHAKA 
Brian Larsen is the User Services Manager at ITHAKA and is responsible for administering access, 
integrating advanced functionality, and supporting the Portico and JSTOR websites. He has worked for 
ITHAKA since 2005 and has 10 years experience providing website support, working previously in this 
capacity for WeightWatchers.com and the University of Michigan. 
He holds a B.A. Comparative Religion from the University of Michigan and an M.A.  in North American 
Religious History from Columbia University. 
 
Derek Law 
Professor Emeritus, University of Strathclyde 
He is chair of the JISC Advance Board and has worked in several British universities and has published 
and spoken at conferences extensively. He is a regular project evaluator for the EU and has undertaken 
almost fifty institutional reviews. Most of his work has been to do with the development of networked 
resources in higher education and with the creation of national information policy. Recently he has 
worked on the future of academic information services. This has been combined with an active 
professional life in professional organisations related to librarianship and computing. A committed 
internationalist he has been involved in projects and research in over forty countries. He was awarded 
the Barnard prize for contributions to Medical Informatics in 1993, Fellowship of the Royal Society of 
Edinburgh in 1999, an honorary degree by the Sorbonne in 2000, the IFLA medal in 2003, Honorary 
Fellowship of CILIP in 2004 and was an OCLC Distinguished Scholar in 2006. He is also a naval historian 
and bibliographer – making Charleston doubly worthwhile! 
 
Edward Lener 
Associate Director of Collection Management, Virginia Tech 
Having worked for many years as College Librarian for the Sciences at Virginia Tech, Edward Lener now 
also serves as Associate Director of Collection Management.  He currently is on the ALCTS CMS 
Publications Committee and is the university's representative to the VIVA Resources for User's 
Committee.  2011 marks his fourth time attending the Charleston Conference. 
 
Elisabeth Leonard 
Market Research Analyst, SAGE Publications 
Leonard brings nearly 15 years of experience in the library field to her newly created position at SAGE, 
as the market research analyst for online products. Leonard is active within various sections of the 
American Library Association (ALA) and is an instructor at SJSU. Leonard received her bachelor's degree 
from Salem College, her masters of science in library science from the University of North Carolina, 
Chapel Hill, her master's of business administration from Wake Forest University and is currently 
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pursuing her PhD in Information Science from the University of North Carolina, Chapel Hill. Her 
dissertation topic is innovation in libraries. You can find her work at elisabethleonard.com. 
 
Michael Levine-Clark 
Collections Librarian, University of Denver 
Michael Levine-Clark is the Collections Librarian at the University of Denver’s Penrose Library and has 
also held positions as a reference and documents librarian.  He an MS in Library and Information Science 
from the University of Illinois, and an MA in History from the University of Iowa. With colleagues from 
the Colorado Alliance of Research Libraries, he founded the open access journal Collaborative 
Librarianship, and serves as co-editor for scholarly articles. He has served as chair of the Collection 
Development and Evaluation Section (CODES) of the Reference and User Services Association (RUSA), 
has been a member or chair of many committees within RUSA and the Association for Library 
Collections and Technical Services (ALCTS), and has been a member of a variety of publisher and vendor 
library advisory boards.  He has published and presented widely on various aspects of academic library 
collections use and analysis, including the use of e-books in academic libraries and the development of 
demand-driven acquisition (DDA) models. He is particularly interested in how e-books and DDA can 
transform scholarly publishing and academic library collections. 
 
Rachel Lewellen 
Assessment Librarian, UMass Amherst Libraries 
Rachel Lewellen has been an Assessment Librarian at the University of Massachusetts Amherst Libraries 
since 2004.  Other assessment projects at UMass have included assessment of the Learning Commons, 
electronic resources purpose of use study, LibQUAL+ and ClimateQUAL.  She has previously worked in 
digital initiatives, special projects, planning, and as the residency program coordinator at the UMass 
Amherst Libraries.  Rachel has a Masters of Information in Library Science from the University of 
Michigan's School of Information and a Masters of Arts in Education from Boston College. 
 
Christine Lewis 
Acquisitions Librarian, Marshall University Libraries 
Christine Lewis is the Acquisitions Librarian for Marshall University Libraries. She is also an instructor for 
a local community college. She has been active in a multi-year plan to reconfigure library space and 
collections.   In addition to her academic library experience, she worked in a public library in reference, 
staff training, and outreach.  She earned her MLIS from the University of South Carolina in 2000.  Prior to 
that she enjoyed multiple career paths in social services and in a family owned business.  She currently 
lives in Huntington, WV. 
 
Nancy Linden 
Science and Engineering Librarian, University of Houston 
Nancy has been a subject liaison at the University of Houston for 10 years.  Her subjects have been 
primarily in Engineering but have sometimes included the Natural Sciences.  She currently is Coordinator 
of the Science team and serves to facilitate projects and make progress on issues of importance to this 
group, particularly in collections and outreach. 
 
J. Michael Lindsay 
Serials/E Resources Librarian, Preston Medical Library, University of Tennessee Graduate School of 
Medicine 
Michael Lindsay is Serials and Electronic Resources Librarian for the Preston Medical Library, part of the 
University of Tennessee Graduate School of Medicine.  He has worked in the areas of Serials, Electronic 
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Resources, and Collection Development in medical libraries for 8 years, and is a column editor for the 
Journal of Electronic Resources in Medical Libraries.  Michael’s current research interests involve 
exploring ways in which technology can improve the experience of library users.   A native of East 
Tennessee, Michael lives in Knoxville, Tennessee with his wife Samantha, and is celebrating her journey 
as a new college student. 
 
Forrest Link 
Acquisitions Librarian, The College of New  Jersey 
Hardly a stranger to this group, I spent nearly 30 years as a vendor rep for three different book jobbers.  
Upon the collapse of my last commercial employer, I was rescued from penury (or, worse, a reprise of 
my role as Willy Loman) by the good folks at The College of New Jersey Library.  Here, I try to apply 
lessons learned in industry to our library workflows while exercising a healthy skepticism regarding over-
hyped fads. 
 
Alexis Linoski 
Electronic Access Librarian, U.S. Naval Academy 
Alexis Linoski received her MLS from the University of North Texas and is currently the Electronic Access 
Librarian at the United States Naval Academy.  She has focused her career on all aspects of managing 
electronic resources, from collection development to acquisition to maintenance.  She has a background 
in business and began her library career as a solo librarian at a small career college. 
 
Geoffrey Little 
Collections Librarian, Concordia University 
Geoffrey Little is Collections Librarian at Concordia University Libraries in Montreal with responsibility 
for coordinating collection development, assessment, and management. Previously he directed public 
affairs and communications for the Yale University Library. Since 2010 he has been Editor of the Journal 
of Academic Librarianship’s ‘Managing Technology’ column as well as a member of the journal’s editorial 
board. His research interests include collection development theory and practice, the uses of library 
technology, and book and library history. In his spare time he enjoys swimming, catching up on back 
issues of the Times Literary Supplement, and planning trips to impractical places.  He has degrees in 
History and Information Studies from the University of Toronto. 
 
John Little 
Head, Discovery & Core Services, Duke University Libraries 
John works with a team of application managers, system developers, and system administrators to 
deliver library services such as the Catalog, Summon, ContentDM, and mass storage in support of 
repositories, digitization, and information delivery.  John has also been involved with Kuali OLE from it's 
inception. 
 
Erin Luckett 
Vice President, Sales, Readex 
Erin Luckett has over 13 years of academic publishing experience, starting with K.G. Saur, then Scholarly 
Resources and for the past 8 years with Readex, a division of NewsBank.  In her current position as Vice 
President-Sales, she manages her own territory and works collaboratively with the Readex sales team on 
strategic planning for North American accounts. An American history major herself, Erin enjoys talking 
with librarians about the databases she would have used in college--and is a little jealous of the students 
who get to use them today. 
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Deborah Ludwig 
Assistant Dean of Collections & Scholar Services, University of Kansas 
 
Rick Lugg 
President, Sustainable Collection Services LLC 
Rick has worked with academic libraries for nearly 30 years, as a workflow consultant (R2 Consulting), a 
bookseller (YBP), and most recently as co-founder of Sustainable Collection Services (SCS), a new 
company focused on data-driven deselection for monographs. When not working, Rick has no idea what 
to do with himself. 
 
Judy Luther 
President, Informed Strategies LLC 
Judy Luther is President of Informed Strategies LLC which provides publishers and vendors with market 
insights on customer expectations for successful products. A Past President of the Society for Scholarly 
Publishing (SSP), Judy is CoChair with Selden Lamoureux of the NISO Standing Committee for SERU 
(Shared Electronic Resources Understanding) and serves on the International Advisory Board for Project 
COUNTER. Passionate about trees and the environment, you'll find her hiking when not traveling or at 
her desk.  www.informedstrategies.com  
 
Clifford Lynch 
Executive Director, Coalition for Networked Information 
Clifford Lynch has led the Coalition for Networked Information (CNI) since 1997.  CNI, jointly sponsored 
by the Association of Research Libraries and EDUCAUSE, includes about 200 member organizations 
concerned with the intelligent uses of information technology and networked information to enhance 
scholarship and intellectual life. CNI’s wide-ranging agenda includes work in digital preservation, data 
intensive scholarship, teaching, learning and technology, and infrastructure and standards development. 
Prior to joining CNI, Lynch spent 18 years at the University of California Office of the President, the last 
10 as Director of Library Automation. Lynch, who holds a Ph.D. in Computer Science from the University 
of California, Berkeley, is an adjunct professor at Berkeley’s School of Information.  He is both a past 
president and recipient of the Award of Merit of the American Society for Information, and a fellow of 
the American Association for the Advancement of Science and the National Information Standards 
Organization.  Lynch currently serves on numerous advisory boards and visiting committees, including 
the National Digital Preservation Strategy Advisory Board of the Library of Congress and Microsoft 
Corporation’s Technical Computing Science Advisory Board.  His work has been recognized by the 
American Library Association’s Lippincott Award, the EDUCAUSE Leadership Award in Public Policy and 
Practice, and the American Society for Engineering Education’s Homer Bernhardt Award. 
 
Bonnie MacEwan 
Dean, Auburn University Libraries 
During the six years I have served as Auburn’s Dean of Libraries we have focused on our users.  We have 
opened a Learning Commons in partnership with our Writing Center, Study Partners and Computer 
designed with our students and supported by a Study Commons, a Graduate and Faculty work area and 
a Honors College Student Study.  Building on my experience as Dean of Collections and Scholarly 
Communication at Penn State I’ve continued to contribute to advisory boards for electronic resources, 
served in leadership position for regional collaborative organizations such as ASERL and been a member 
of the editorial boards. 
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George Machovec 
Interim Executive Director, Colorado Alliance of Research Libraries 
George is the Interim Executive Director at the Colorado Alliance of Research Libraries.  He has been 
with the Colorado Alliance since 1993 in a variety of roles.  Previously he was head of systems at Arizona 
State University (ASU) Libraries from 1987-1993 and before that was a reference librarian and head of 
the Solar Energy Collection at ASU.  George is the managing editor for The Charleston Advisor 
(http://charlestonco.com) which provides in-depth reviews of products and services for libraries as well 
as monitoring trends in the information marketplace.   Some specific areas in which George has been 
involved in the last decade include the deployment of a regional union catalog 
(http://www.coalliance.org/prospector), the development of an electronic resource management 
system and link resolver called Gold Rush (http://goldrush.coalliance.org), involvement with a consortial 
digital repository project and cooperative purchasing of electronic resources. 
 
Susan Macicak 
Librarian, University of Texas at Austin 
Susan manages approval and demand driven book collections at the UT AustinLibraries, wrangling 
bibliographer expertise, reader preferences and demonstrated demand.  She was previously the 
Electronic Resources Librarian at the Watson Library of Business and Economics at Columbia University 
and has a BA in International Studies from Hope College and an MLIS from the University of Texas at 
Austin 
 
Colleen Major 
Networked Electronic Resources Librarian, Columbia University 
Colleen Major is the Networked Electronic Resources Librarian at Columbia University Libraries, where 
her work focuses on electronic resources acquisitions, access, and services.  Colleen previously served as 
the Ethnic Studies Librarian and Multicultural Coordinator, and Acquisitions Librarian at The University 
of Montana. She holds a M.L.S. from The University at Buffalo. 
 
Meris Mandernach 
Collection Management Librarian, James Madison University 
Meris graduated with a Masters in Science in Library and Information Science from the University of 
Illinois at Urbana-Champaign.  She worked as a science librarian at both Loyola University and James 
Madison University (JMU).  She is now the Collection Management Librarian at JMU as well as the 
chemistry librarian.  She reviews articles for Issues in Science & Technology Librarianship as well as the 
Journal of Web Librarianship.  She has presented at the Charleston Conference twice before on topics 
related to collection work. 
 
Susan Marcin 
Licensed Electronic Resources Librarian, Columbia University 
Susan Marcin is the Licensed Electronic Resources Librarian for Columbia University Libraries, where her 
work focuses on electronic resources acquisitions, access, and services, including the management of 
electronic resources across Summon web-scale discovery, 360 Link openURL, Metalib federated search, 
360 MARC records, the Voyager integrated library system, and database and electronic journal discovery 
services.  She holds a BA from Trinity College in Hartford, CT, an MSLS from Catholic University in 
Washington, D.C., an MBA from Fairfield University in Fairfield, CT. 
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Raimonda Margjoni 
Accounting & Project Manager, University of Florida Libraries 
Raimonda Margjoni has been with the University of Florida Libraries’ Acquisitions Department since 
2002. Her work experience includes the daily management of the libraries’ Exchange Program and Unit 
Head of Print Serials. Currently she is the Project & Accounting Manager with responsibilities that 
include coordinating the Health Science Center Library’s budgets and conducting project management. 
Raimonda has co-written a peer-reviewed journal article on statewide repositories and serves on a state 
consortial Acquisitions Subcommittee. She holds a BS in Electrical Engineering from Polytechnic 
University of Tirana, Albania, and received her MLIS from University of South Florida.  
 
Michael Margotta 
Head, Global Business Development, Maverick Outsource Services, Ltd. 
With over 25 years senior management experience, both as CEO of an STM publishing house and 
providing consultation for e-distribution platforms, Michael specializes in new business development, 
acquisitions, operations management, vendor service proposal analysis, contract negotiations, customer 
relations and marketing. He has worked extensively in journal start-ups, book projects, reference work 
series and database development with specific focus on creating e-distribution platforms suited to the 
content needs. Michael has in-depth knowledge of world markets and has provided support services for 
publishers of all sizes and in a variety of subject disciplines. 
 
Prior to joining Maverick, Michael was Director of Sales and Marketing for MetaPress, a division of 
EBSCO, Inc. where his acumen was leveraged to provide electronic content hosting solutions assisting 
publishers reach target academic audiences, at consortia, institutional and individual levels. Previous to 
that, he was the President, CEO and primary stockholder at Technomic Publishing Company, a producer 
of high quality scientific and medical reference books and primary research journals in every major 
technological area, including material science, biomaterials and pharmaceutical science. Michael began 
his career utilizing his college education in engineering as an avionics flight test engineer, providing a 
unique experience as one of the group to fly the first C-5B built by Lockheed. In addition to his B.S. in 
Electrical Engineering from the University of South Carolina, Michael also earned an MBA degree from 
Brenau College. 
 
Stacey Marien 
Acquisitions Librarian, American University 
I have been a librarian for 15 years.  I started as the Business librarian at Elon College (now University) in 
NC for 3 years and then moved to Washington, DC.  I have been at American University for 12 years, 10 
of those years as the Business Librarian and the last two in Acquisitions.  In my spare time, I tend to my 
front yard garden as well as a plot in the nearby community vegetable garden.  I have two children, ages 
14 and 12 and have a lot of fun with them.  Is it stereotypical to say that I knit and read mysteries too? 
 
Mary Marshall 
Sales Director - Consultant, De Gruyter 
After 2 careers first as a librarian and then working the other side of the street with BCR ,EBSCO , OCLC, 
LEXIS NEXIS , Greenwood and WebFeat, I am now a consultant. Enjoying helping clients and libraries 
with new digital media solutions. 
 
Michael Matos 
Business and Economics Librarian, American University 
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Ned May 
VP & Lead Analyst, Outsell 
In his capacity as Vice President Ned May is the lead analyst for Outsell's analytic coverage and advisory 
services focused on the Search, Aggregation & Syndication market. His research centers on the myriad 
ways in which digital content is aggregated and consumed. He keeps a keen eye on web search engines 
and portals, licensed content aggregators, and subscription and syndication service providers, as well as 
the technology vendors serving these segments. Ned serves as an executive-level adviser and consultant 
to clients on issues impacting all facets of this market, including the money flows around online 
advertising, content syndication and copyright, and the delivery platform challenges across the tethered 
web and mobile devices such as smart phones, tablets, and e-book readers. Ned is regularly quoted in 
the mainstream press, has been featured on PBS’s Nightly Business Report and FoxBusiness.com and has 
spoken at numerous events including  most recently AAP’s General Meeting, SIIA’s NetGain, and the 
Innovation in Education Summit sponsored by the McGraw Hill Foundation. 
 
Antje Mays 
Head, Monograph & AV Acquisitions, Ida Jane Dacus Library, Winthrop University 
Antje Mays is Head of Monograph & A-V Acquisitions at Winthrop University’s Ida Jane Dacus Library. A 
regular contributor to Against the Grain's Biz of Acq, she has also written for Library Management Today 
and served as book review editor for International Leads. She has written and presented on e-books, 
assessment and accreditations, fundraising, business technologies in libraries, and national security. 
An experienced librarian, educator, language translator and multilingual researcher, import-export 
manager, data nerd, web designer, and artist, she views libraries' role of connecting learners with 
knowledge through the lens of business, pedagogy, and learning technologies. 
Antje holds a BA in Liberal Arts from SUNY-Albany’s Regents College, a Master of Library & Information 
Science from the University of South Carolina in Columbia, and an MBA from California Coast University. 
After recent completion of her Doctor of Education coursework, she is presently completing her 
dissertation. 
 
Kyle McCarrell 
Acquisitions and Cataloging Librarian, Augusta State University 
Kyle McCarrell presently serves in the Reese Library at Augusta (GA) State University as the Acquisitions 
and Cataloging Librarian. In this position, he performs a variety of tasks, but is most focused on 
improving the efficiency of the areas he oversees. Before becoming a librarian, his undergraduate music 
education degree led to an ill-fated stint as a middle school band director; however, he still uses his 
piano and trombone abilities throughout the Augusta area while mixing in an occasional round of golf. 
He enjoys spending the rest of his free time with his wife. 
 
James McCoy 
Director, University of Iowa Press 
Jim McCoy is Director of the University of Iowa Press where he previously  served as sales and marketing 
director. He worked as Associate Sales Manager/National Accounts Manager for the University of 
Chicago Press from 1996 through 2006, and acted as UCP's account manager for YBP, Blackwell's, and 
Coutt's Library Services. He began his career as a manager and book buyer for Waterstone's Booksellers 
in Chicago. 
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Peter McCracken 
Co-Founder, ShipIndex.org 
Peter McCracken is best known as a co-founder of Serials Solutions; before that he was a reference 
librarian at East Carolina University and the University of Washington. But his real interest is in 
ShipIndex.org, a site built to aid people doing vessel research, and begun a year before Serials Solutions. 
While in library school, Peter spent a summer at a maritime museum library where he discovered the 
challenge of trying to do research on specific vessels. Later, at the University of Washington, he created 
the precursor to ShipIndex.org, in which he compiled indexes to books that mentioned ships, and made 
those 100,000 citations available online. The free version contains this work, plus 40,000 WorldCat 
Authority records, and the premium version currently contains over 2.25 million citations.  
Peter lives in a village outside of Ithaca, NY, with his wife, who teaches Art History at Ithaca College, and 
their 7-year-old son. He holds a BA from Oberlin College, an MLS from UNC-Chapel Hill, and a Masters in 
Maritime History from East Carolina University. Peter is on the Board of Directors of Alternatives Federal 
Credit Union, and on the Board of Trustees for the Tompkins County Public Library, both in Ithaca. 
 
Gina McCue 
VP, Strategic Accounts, Credo Reference 
Gina is responsible for collaborating with consortia, research libraries and discovery vendor partners to 
support information literacy programs.   Prior to joining Credo, she represented ebrary as the VP of 
North American Sales and Global Business Development. She has vast experience in library product sales 
and market development. Her previous roles included global sales and marketing management positions 
at SilverPlatter Information, Ovid Technologies, and Wolters Kluwer Health. In her library career, she 
focused on consortia arrangements, channel Partnerships, and content product development for 
libraries and information professionals. Prior to information and technology sales, she worked for 
Abbott Laboratories in sales management. Ms. McCue earned her B.A. from the College of the Holy 
Cross, Worcester, MA.  She is also an award winning performance poet and one of her pieces was 
included in the Wadsworth Anthology of Poetry. 
 
John McDonald 
Chief Information Officer, Claremont University Consortium 
John McDonald was appointed the Chief Information Officer for the Claremont University Consortium 
on October 1, 2011.  He is responsible for providing leadership in managing the daily operations of The 
Claremont Colleges Library, a major academic resource for the faculty and students of the Claremont 
Colleges, Information Technology Services, and Records Management.  John serves as a member of the 
senior management team reporting to the CEO.  His professional background in higher education and 
library management spans more than 14 years.  He served as the Director of Information and 
Bibliographic Management &Faculty Relations at the Library of the Claremont University Consortium 
prior to assuming the role of Chief Information Officer. Prior to joining Claremont, he held positions at 
the California Institute of Technology and Virginia Commonwealth University.  His interests include 
information usage behaviors, technology, and organizational dynamics.  His non-work interests include 
baseball, football, and spending countless hours playing dolls and fairies with his 4 year old daughter.  
One of his great dreams in life was to always finish ahead of Chris Pierard and Matt Hall in their fantasy 
baseball league, but that dream was dashed as they finished in first and second place this year. 
 
Robert McDonald 
Executive Director Kuali OLE/Associate Dean, Indiana University 
Robert H. McDonald is the Associate Dean for Library Technologies and Digital Libraries, Associate 
Director for the Data to Insight Center, and Executive Director of Kuali OLE at Indiana University. He 
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currently serves as Executive Director of Kuali OLE and works closely with the Kuali OLE Board, the OLE 
Functional Council, the OLE Technical Council and the OLE Core Team. Previously, Mr. McDonald has 
held management positions with the San Diego Supercomputer Center-UC San Diego, Florida State 
University, and Auburn University. 
 
Emily McElroy 
Head, Content Management & Systems, Oregon Health & Science University 
Emily is currently head of Content Management & Systems at Oregon Health & Science University.  Her 
department handles collection development, acquisitions, cataloging, digital collections, serials, data 
curation, scholarly communications, and systems.  She holds a B.S. from DePaul University and a MLIS 
from Dominican University. 
 
Anne McKee 
Program Officer for Resource Sharing, GWLA 
Anne E. McKee, GWLA Program Officer for Resource Sharing 2000-. Indiana University, Bloomington, 
MLS 
With a diverse career in librarianship; McKee has also worked for 2 subscription agencies, 4 academic 
libraries and can talk “profit margins” with the best of them (!)  A former President of NASIG, McKee is 
on the Serials Review Editorial Board and strives to balance a busy career with an even busier family 
including a husband, 1 teenager, 1 “tween” and our 2 dogs-Maddie and Sunny. McKee is probably the 
only person you’ll meet with both an undergrad and MLS in Library Science.  She is mostly however, an 
obnoxious WKU and IU basketball fan!  
 
Allen McKiel 
Dean of Library Services, Western Oregon University 
Allen McKiel began his career as a programmer/systems analyst. The merger of his technical skills with 
librarianship occurred at OCLC and NOTIS. He has over twenty years of academic library experience first 
as the Director of Libraries for Region 2 of Indiana’s Ivy Tech Community College, then as the Director of 
Libraries for Northeastern State University in Oklahoma, and currently as Dean of Library Services for 
Western Oregon University. He currently serves on the Muse/UPCC Library Advisory Board and has 
served on ebrary’s Technical Advisory Board for over five years. 
 
Carol Anne Meyer 
Business Development and Marketing, CrossRef 
Carol Anne Meyer is responsible for marketing and business development at CrossRef. An information 
industry professional with 25 years of experience in publishing and product development, Carol has held 
positions at Aries Systems, Northern Light, SilverPlatter, Little Brown, ACM and Random House. Carol 
has been active in the scholarly communications community for many years. She currently serves as 
President-Elect of the Society for Scholarly Publishing. When not extolling the virtues of creating, 
disseminating, and cleaning up metadata, Carol spends time not doing housework or yardwork with her 
two children, husband, and dog in a lovely town in the Boston suburbs. 
 
Lars Meyer 
Sr. Director, Content Division, Emory University 
Lars Meyer is the Sr. Director of the Content Division at Emory University Library, responsible for 
providing leadership and management for acquisitions and metadata services, electronic resources, 
digitization, preservation , and storage.  He is also the subject librarian for German Studies. 
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Stephen Miller 
Associate Provost, Information and Library Services, University of Maryland University College 
Stephen Miller is Associate Provost for Information and Library Services at University of Maryland 
University College (UMUC). He holds a Master’s of Science in Library Science from the University of 
Kentucky School of Library and Information Science and a Master’s of Business Administration from 
UMUC. Prior to coming to UMUC he was Director of the Digital Library of Georgia at the University of 
Georgia Libraries, and before that an archivist and project manager at Duke University's Rare Book, 
Manuscript, and Special Collections Library. 
 
Sylvia Miller 
Project Director, University of North Carolina Press 
Sylvia K. Miller has 25+ years in scholarly publishing.  This year, the Encyclopedia of World Dress & 
Fashion, her brainchild co-published by Berg Publishers  and Oxford University Press, became the tenth 
Dartmouth Medal winner on her project list. As executive editor at Scribner Reference, she was involved 
in some of the earliest digital reference publishing, and later she spearheaded online reference as a 
publishing director at Routledge.  As director of the Mellon-funded collaborative project “Publishing the 
Long Civil Rights Movement” at UNC Chapel Hill, she is working to connect published scholarship and 
multimedia archival materials in new ways, both online and in enhanced e-books.  She holds a B.A. (U.C. 
Berkeley) and an M.A. (Columbia University) in comparative literature. 
 
Will Moore 
Sr. Associate, Maverick Outsource Services 
Will has more than 15 years of experience delivering innovative marketing for both start-up and 
established technology companies in the publishing, software and computer hardware industries. 
Before joining Maverick Outsource services, Will was VP of Marketing for Ingram Digital where he 
helped to transform that company from a startup to the leading provider of comprehensive digital 
services for publishers.  Prior to that role, Will was Director of Marketing for VitalSource, one of the 
leading providers of eTextbooks and related technologies.  Will resides in Chapel Hill, NC with his wife 
Jennifer and their 4 children. 
 
Eric Moran 
Executive Editor, SAGE Publications 
Eric leads a journals editorial team for SAGE focused on developing our existing content and expanding 
our reach across the social sciences. With nearly 15 years of academic publishing experience, he has 
worked in various roles in both the production and editorial departments at SAGE. Eric led the 
development and launch of SAGE's new open access publication, SAGE Open, and continues to oversee 
its evolution. 
 
Hector Morey 
Senior Acquisitions Specialist, Library of Congress 
Hector Morey serves as a senior acquisitions specialist covering Central America, the Caribbean and 
Spain (Law) at the Library of Congress. Having completed graduate education in psychology and 
information science he is currently pursuing an MBA with a concentration in federal programs 
management. 
 
Michael Moss 
Professor, Humanities Advanced Technology and Information Institute 
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James Mouw 
Associate Director, Technical & Electronic Services, University of Chicago 

James R. Mouw is Assistant Director for Technical and Electronic Services at The University of Chicago 

and has previously held positions at the University of Illinois at Chicago and Gardner-Webb College in 

North Carolina.  He is also adjunct professor at Dominican University School of Library and Information 

Science (formerly Rosary College) where he teaches classes on serials management and academic library 

administration.  Mr. Mouw holds a B.A. in Music from Calvin College, Grand Rapids, Michigan and an 

MLS from Western Michigan University, Kalamazoo.  An active member of ALA and ALCTS, he is past-

chair of the Acquisitions Section of ALCTS, and is a member of numerous ALA and ALCTS committees. 

Mouw is a regular contributor to library journals, focusing on issues related to the acquisition of serial 

titles and the linking of electronic resources. His most recent interests include the development and 

delivery of e-books, library standards, licensing, and faceted browse interfaces. He is a frequent 

presenter at library conferences, including the Charleston Conference, NISO meetings and the Society 

for Scholarly Publishing.  He serves as Editor-in-Chief of Library Collections Acquisitions and Technical 

Services and was previously a member of the editorial board of Serials Review. He is a member of 

several publisher, vendor and information industry advisory boards including Project COUNTER and 

CrossRef. 

Allyson Mower 
Scholarly Communications & Copyright Librarian, Marriott Library, University of Utah 
Allyson Mower is the Scholarly Communications & Copyright Librarian at the J. Willard Marriott Library 
at the University of Utah. She provides information, tools, and services related to both publishing and 
copyright. Previous to this position, Allyson worked at Eccles Health Sciences Library where she 
coordinated the institutional repository, spearheaded the digitization of the health sciences theses and 
dissertations, and developed a copyright permissions tool called University Scholarly Knowledge 
Inventory System (U-SKIS). Allyson received her MLIS from the University of Washington in 2009 and 
holds an MA in Liberal Arts from St. John's College and a BA in American Studies from Utah State 
University. She was also a Library Journal Mover & Shaker in 2008. 
 
Robert Murdoch 
Assistant University Librarian for Collection Development and Technical Services, Brigham Young 
University 
Robert Murdoch is the Assistant University Librarian for Collection Development and Technical Services 
at Brigham Young University.  Before taking his current assignment at BYU, he served as Deputy 
Directory of Libraries at Utah State University.  His professional interests are in collections development 
and resource licensing. 
 
Fiona Murphy 
Publisher, Wiley-Blackwell 
I started my publishing career in the Law Department at Oxford University Press whilst finishing off my 
DPhil Thesis in English. Since then, I've done stints in London (Theology), Sydney (Medical 
Communications then Fiction with Random House), but am now settled with Wiley-Blackwell in 
Chichester, on the south coast of England.  
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There, my main responsibility is to grow, develop and manage the Earth & Environmental Sciences 
journals program. However, since the ‘Climategate’ hacking incident, which fell into my subject area, I’ve 
been spending increasing amounts of time researching scholarly communication issues.  
I’m also building relationships with learned societies, data centres, funding bodies and other 
organisations in order to inform Wiley's data policies and innovative directions in terms of new business 
models. (I’ve recently started tweeting on these subjects as @DrFionaLM.) 
 
Apart from this, I also have two small children and a house project so am kept busy at all times. If I still 
had hobbies, they would be walking, cooking, film and friends. 
 
Catherine Murray-Rust 
Dean and Director of Libraries, Georgia Institute of Technology 
I love academic libraries and have spent my whole career building and advocating for them. Now I have 
a new passion, saving lives by providing information and encouragement to prevent colon cancer. 
Research universities are wonderful places to work because the emphasis is on the future. The students 
and faculty members are the people who will find therapies to help people live with chronic illness such 
as cancer and perhaps even find cures. They will need time and funding to make progress, but they will 
make progress. 
 
In addition to believing in science and technology, the story of my diagnosis with colon cancer has many 
lessons for everyone. I have had surgery and am now in a long course of chemotherapy. I also try all the 
complementary therapies I can, including meditation, yoga, exercise, nutrition, counseling, journaling 
and blogging. I am saving acupuncture until the time that the side effects become worse. I have an 
excellent chance, but I want to prevent others from traveling down this road into the parallel universe of 
cancer. 
 
Here is what you can do for yourself and your family: 

1. Have you first colonoscopy (no other test is as effective) at age 50. Go earlier if you have a 
history of colon cancer in your extended family. 

2. Have the test every five years if you can. If your insurance company will not pay for it until seven 
to ten years, consider paying for it yourself. 

3. Become an advocate for private insurance companies paying for the test if you live in a state 
which does not require it. So far there are 28 states that require coverage. 

 
The people who love you depend on you and want you to stick around as long as possible. Colon cancer 
is 90% preventable and is the second leading cause of death in the U.S., more than breast cancer and 
AIDS combined. You do not have to be one of those who need treatment or who die early. 
 
David Myers 
President, DMedia Associates, Inc. 
David Myers is an Information Industry expert, specializing in Sales, Licensing, Legal and Business 
Development.  Throughout his career, he has drafted, negotiated and closed over 600 domestic and 
international licensing agreements with publishing partners, customers and distributors.  He has also 
negotiated and closed countless business alliances, strategic partnering, and revenue generation deals.  
Prior to starting his consulting practice, he was Executive Director, Global Licensing and Business 
Development with Wolters Kluwer Health for 7 years.  Prior to that, he was Vice President of Business 
Development, WeFusion, Inc., Vice President of Business Development for Marco Polo Technologies, 
Senior Associate, Whitehall Montague & Cie. Investment Bankers and Strategic Planning Analyst, 
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Texaco, Inc.  In these roles, David led the development of strategic plans and developed and led the 
effort for new product licenses, new strategic partnering and acquisition targets.  
 
David earned a B.S. in Genetics/Business from The University of Maryland, a M.B.A. in Finance from 
Pepperdine University and a J.D. from American University.  David is an active member of the California 
State Bar, a prior member of the Content Board of the Software and Information Industry Association, 
and of many publishing industry associations. 
 
Boaz Nadav-Manes 
Director, Acquisitions and Automated Technical Services and Philosophy Librarian, Cornell University 
Library 
Boaz Nadav-Manes, Director of Acquisitions and Resource Sharing Services at Cornell University Library.  
Boaz holds a B.A. in Classics and Philosophy from Tel Aviv University and an M.F.A degree from Cornell.  
He has taught at the university level and served on a curriculum development committee before 
assuming his academic role in Cornell University Library where, in addition to serving as a director, he is 
a selector for material in Philosophy. Boaz is a member of the ALA ALCTS Acquisitions Organization and 
Management Committee and has presented at ALAs, ACRL, and the Charleston Conferences. 
 
Daureen Nesdill 
Data Curation Librarian, University of Utah 
 
David Nicholas 
Director, CIBER Research 
Director, CIBER Research Ltd (http://ciber-research.eu/index.html 2011 -). Previously: 1) Director of the 
Department of Information Studies at University College London and also Director of the UCL Centre for 
Publishing and Director of the research group CIBER. 2004- 2011; 2) Head of Department and Professor 
of Library and Information Studies. City University, London. 1996 – 2004 
Main research interests are mapping information use and seeking behaviour in virtual spaces; web 
behaviour; the digital consumer, the virtual scholar, e-books; Google Generation; e-journal usage; 
evaluation of publisher digital platforms; user needs. 
 
Jane Nichols 
Collection Development Librarian, Oregon State University Libraries 
Jane is the Collection Development Librarian for Social Sciences and Humanities at OSU and is serving as 
an Interim Acquisitions Supervisor where she is learning all things Acquisitions. She is the editor of the 
TechCast column in Collection Management which explores new technologies used to manage 
collections and she is active in ALA having served as the 2011 Chair of ACRL's Women & Gender Studies 
Section. 
 
Elizabeth Nolan 
Chief Publishing Officer, OSA - The Optical Society 
Elizabeth Nolan is the Chief Publishing Officer for OSA- The Optical Society.  In this role, she oversees all 
facets of OSA's publishing program.  Before joining The Optical Society, Elizabeth was Senior Vice 
President, Global Sales, Marketing and Strategy at SPi where she led some of its largest strategic 
initiatives and developed a host of new innovative services for STM publishers. Prior to that, she held 
senior level positions at Thompson Publishing Group, The Worldwatch Institute and Wolters Kluwer. 
With more than 17 years of experience working with global not-for-profit and commercial publishers 
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and an Asia-based service provider, Elizabeth has forged a career that is rich in journal, book, and 
electronic publishing expertise. 
 
Brian Norberg 
Libraries Fellow, NCSU Libraries 
Brian Norberg is a Libraries Fellow at NC State University, where he splits his time working in Collection 
Management and Digital Library Initiatives.  His main duties include building collections in the 
Humanities and developing solutions for curating born digital objects throughout the Libraries. Brian 
holds an MLS from Indiana University and MA in English Literature. 
 
Kathleen Norton 
Head of Collection Development, Mount Holyoke College 
Kathleen Norton is Head of Collection Development at Mount Holyoke College’s Library, Information, 
and Technology Services (LITS).  In addition to her work on collections, she works with her LITS 
colleagues on communications, website re-envisioning, and the use of ethnographic methods to learn 
more about the needs and interests of the MHC community. 
 
Leslie O'Brien 
Director of Technical Services and Collection Management, Virginia Tech 
Leslie O'Brien has been at Virginia Tech's University Libraries for 20 years and recently became 
responsible for collection management.  In addition she oversees technical services functions, including 
acquisitions, serials, cataloging, binding and preservation, and electronic resources management.  Her 
areas of interest are analyzing usage data and electronic resources management. 
 
Julie Obst 
Librarian, Central Piedmont Community College 
Julie Obst is a second-year librarian in Charlotte, NC.  She manages a campus library for Central 
Piedmont Community College where she has worked in Library Services for 5 years.  Julie spends her 
days planning engaging library instruction classes and collecting materials for the campus programs; 
non-destructive examination, welding, HVAC, and construction management.  Her students are 
consistently challenging her research abilities with detailed technical topics.  She loves to read about 
sailing, but is petrified once she’s actually on the boat with her husband.  Julie raises chickens for eggs, 
gardens and loves hiking with their terriers, Miles and Penelope. 
 
Ann Okerson 
Associate University Librarian, Yale University 
Ann Okerson has been at Yale since 1996, following experience in academic library management, the 
commercial sector, and as senior/ founding program officer for Scholarly Communications at the 
Association of Research Libraries in Washington, DC.   In her Associate Director position, her chief 
responsibilities are to Collection Development and International Programs. During her tenure at Yale, 
and with her leadership, the University Library has made significant strides in electronic collections and 
has engaged the Library in the Yale's global programs, strategies, and aspirations through a series of 
varied and innovative programs. Yale University Library is one of the largest and most complex systems 
in the world, comprising some 20 libraries, nearly 600 FTE staff, and significant budgets, fund-raising 
initiatives, and high international visibility.  Its collections and staff capabilities are second to none in the 
world. 
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In 1996, after taking up her Yale position, Okerson organized the Northeast Research Libraries 
consortium (NERL), a group of 27 large and over 70 smaller libraries negotiating for electronic 
information and engaging occasionally in other cooperative activities.  NERL is based at the Yale Library. 
She has been one of the active, founding spirits of the International Coalition of Library Consortia 
(ICOLC).    
 
In her travels and spare time, Ann Okerson specializes in fine dark chocolate (worldwide), French 
macaroons, cupcakes, and murder mysteries. 
 
Edward O'Neill 
Senior Research Scientist, OCLC Research 
 
Darby Orcutt 
Assistant Head of Collection Management, North Carolina State University Libraries 
Darby Orcutt is the Assistant Head of the Collection Management Department, North Carolina State 
University (NCSU) Libraries. He edited the collection Library Data: Empowering Practice and Persuasion 
(Libraries Unlimited, 2010) and has published and presented much in the library literature and beyond, 
including on the topic of comic books and religion. A frequent reviewer and publisher consultant, he also 
teaches in NCSU's Department of Philosophy & Religious Studies, NCSU's University Honors Program, 
and the School of Information & Library Science at The University of North Carolina at Chapel Hill. His 
experience prior to his professional library career includes work as a vendor to libraries and as a rare 
book scout. 
 
Henry Owino 
Acquisitions Librarian, The Petroleum Institute, Abu Dhabi, UAE. 
Henry has worked as a librarian in academic libraries in Uganda, Australia and currently in the United 
Arab Emirates. In addition Henry taught at the Library School at Makerere University, Uganda. Henry’s 
professional focus is in Collection Development and Access. Henry holds graduate qualifications in 
Library Education from Loughborough University of Technology, UK; Information Management from 
RMIT University, Australia. He undertook College studies in Librarianship from RMIT University, Australia 
and Makerere University in Uganda. Henry is married to Susan with whom they have 2 daughters and 3 
sons. 
 
Cathy Palmer 
Head of Education and Outreach, University of California, Irvine 
Cathy Palmer is the  Head of Education and Outreach at the University of California, Irvine Libraries, 
where she provides leadership for the Libraries' outreach and instruction programs and information 
literacy initiatives.   Prior to that, she served as the English and Comparative Literature and Classics 
librarian and the Instructional Services Coordinator at UC Irvine.  She has held previous librarian 
positions at Sinai Hospital in Detroit, Michigan and at the Alma College Library. She holds an AMLS from 
the University of Michigan where she also received a BA in History and English. (95 words) 
 
Chuck Palsho 
President, Media Services Division, NewsBank, Inc. 
NewsBank is a premier news information provider, serving the academic and library markets for more 
than 35 years. Chuck is the President of NewsBank Media Services which handles licensing, content 
acquisition and publisher services for NewsBank.  Chuck’s team has driven NewsBank’s explosive growth 
of news content to over 6,000 sources.  Unique to NewsBank is their position as both a leading news 
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aggregator and a leading service provider to its news partners which keeps NewsBank on the cutting 
edge of the news industry. 
 
David Parker 
Publisher and Founder, Business Expert Press 
I founded Business Expert Press to serve advanced business students. In my own executive education 
studies I found library resources to be mostly aimed at PhDs. and faculty. And in my professional role as 
editor-in-chief for business publishing at Pearson I witnessed our move away from publishing for 
advanced business students to a focus on core curriculum for undergraduates. Plus I prefer to live in 
shorts and flip flops so entrepreneurship was my only viable option! 
 
Kari Paulson 
President, EBL - Ebook Library 
Kari Paulson is the President and founder of Ebook Library (EBL), a subsidiary of Ebooks Corporation and 
has more than a decade of experience with ebook technology.  Growing up in Minnesota, Kari was 
drawn to winter sports and began her career as a professional figure skater in Europe.   She has been a 
voice agent, a radio producer, a production manager for a film producer, and project manager for a web 
development company.  A dual American and Australian citizen, Kari now lives in London. 
 
Matthew Pavlick 
Head, Monographs Acquisitions Services, Columbia University Libraries 
I have been in the Monographs Acquisitions Services department at Columbia University Libraries for 
just over 7 years.  I obtained my MLS from Queens College, and have worked at several New York City 
cultural institutions including the American Museum of Natural History.  I still enjoy browsing and 
shopping for books, especially at small independent bookstores in Brooklyn. 
 
Lizanne Payne 
Print Archives Consultant, WEST & CRL 
Lizanne Payne is a consultant active in the field of shared print collections among academic libraries.  
Current work includes: 
• Project Manager for the Western Regional Storage Trust (WEST), a distributed retrospective 
journal repository system among more than 100 libraries in 12 states. 
• Print archives consultant to the Center for Research Libraries (CRL) 
• Member of a multi-institutional planning team for the OCLC pilot project to develop a metadata 
standard to disclose print archiving commitments in WorldCat 
• Consultant to organizations planning consortial shared print programs including the Committee 
on Institutional Cooperation (CIC) Center for Library Initiatives and the New York Art Resources 
Consortium (NYARC). 
Ms. Payne has extensive experience in the field of library consortia, shared library systems, and library 
storage repositories. She served for 20 years as Executive Director of the Washington (D.C.) Research 
Library Consortium (WRLC) where she presided over the implementation and ongoing development of 
WRLC’s shared digital library systems and the construction and operation of WRLC’s shared library 
storage facility which began operations in 1994 and was expanded in 2010. 
 
Ms. Payne is a graduate of Smith College and earned an M.L.S. from the University of Maryland and an 
M.B.A. from The George Washington University. 
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Michael Pelikan 
Information Designer, Emerging Technologies Group, Penn State Information Technology Services 
Michael's attention is focused where technology and the expression of ideas meet. His past includes 
sixteen years in Public Broadcasting, partially overlapping with fourteen years spent in Alaska. More 
recently, he served six years as Library Liaison to the Penn State College of Information Sciences and 
Technology, before joining the Emerging Technologies Group (ET) with Penn State's Information 
Technology Services. ET is an enclave, a small interdisciplinary group reporting to the Vice Provost for IT. 
"We're his posse," reports Michael, "We go after new ideas, surround them, evaluate, prototype, try to 
fly the wings off, and hopefully inform strategic planning." 
 
Bruce Pencek 
College Librarian for Social Sciences, Virginia Tech 
Bruce Pencek has been the liaison librarian for social sciences at Virginia Tech since 2001, working 
primarily with political science/international studies, public administration, history, science and 
technology studies, and more recently, ROTC.  Formerly a political science professor, and still actively 
presenting at conferences of the American Political Science Association, he received the ACRL/LPSS 
Marta Lange/CQ Press Award in 2010 for his contributions to political science librarianship.  He is 
currently president of his university's faculty senate. 
 
Jerry Persons 
Principal, Knowledge Motifs LLC 
Veteran technology analyst for the Stanford University Libraries with broad-based expertise in 
knowledge management and information delivery tools applicable to the support of scholarship and 
research for university faculty and students. 
 
Jerry did at Stanford and now continues to pursue, experiment with, and track emerging technologies--
screening them for their likely 3-5 year impact on the knowledge management and information service 
environments found in research libraries.   His background includes 30+ years of experience with all 
aspects of research-library services, facilities, technologies, processes, vendors, collections, and 
programs working knowledge of computing resources ranging from enterprise scale environments, to 
support for hundreds of desk-top and public-service computers, down thru personalized gigabit 
networks with terabyte scale NAS capabilities current focus is the emergent practices, communities, and 
technologies associated with linked open data. 
 
Oliver Pesch 
Chief Strategist, E-Resource Management and Access Services, EBSCO Information Services 
Oliver Pesch works as chief strategist for EBSCO Information Services in Birmingham Ala where he helps 
set direction for EBSCO’s E-Resource Access and Management Services initiatives. Oliver is a strong 
supporter of standards – currently serving as co-chair of the NISO SUSHI Standing Committee; he is also 
member of the Executive Committee for Project COUNTER and is a regular contributor to Serials 
Librarian through his Spotlight on Standards column. 
 
Erika Peterson 
Director of Media Resources, James Madison University 
Erika's first library job was as a student circulation desk assistant at Zimmerman Library at the University 
of New Mexico.  She received her MLIS from Louisiana State University in 1999.  She has worked 
previously at University of Louisiana at Lafayette and University of Virginia. 
 



2011 Charleston Conference Speaker Biographies 

 

Joan Petit 
Humanities & Social Sciences Librarian, Portland State University 
Joan received her MSLS and BA (English & Women’s Studies) degrees from the University of North 
Carolina at Chapel Hill and an MA in English from Western Carolina University. At Portland State 
University, she works as Humanities and Social Sciences Librarian and liaises with several departments, 
including History, International Studies, and Black Studies. Before moving to Portland in 2009, Joan 
spent two years in Egypt while working for the American University in Cairo. Her research interests 
include student and faculty use of digital resources. 
 
Jason Philips 
Datasalon Director, New York University Library 
 
T. Scott Plutchak 
Director, Lister Hill Library of the Health Sciences, University of Alabama at Birmingham 
T. Scott Plutchak has been Associate Professor and Director of the Lister Hill Library of the Health 
Sciences at the University of Alabama at Birmingham (UAB) since 1995.  Prior to that he was Associate 
Director and then Director of the Health Sciences Center Library at St. Louis University.  He received his 
Masters Degree in Library Science from the University of Wisconsin in 1983, and was a post-graduate 
Library Associate at the US National Library of Medicine.  From 1999 through 2005 he was the editor of 
the Journal of the Medical Library Association (JMLA), and presently serves on the editorial board of 
Evidence Based Library and Information Practice.  In 2001 he received the MLA Estelle Brodman 
Academic Librarian of the Year award, and in 2009, the Outstanding Alumni Award from the University 
of Wisconsin-Fox Valley.  He is a founding member of the Chicago Collaborative, a group dedicated to 
finding common ground among the librarian, publisher and editorial communities.  In 2009 he was a 
member of the Scholarly Publishing Roundtable, which submitted a report to the US Congress in January 
2010 with recommendations on providing public access to federally funded research results.   In May 
2011 he delivered the Medical Library Association’s annual Janet Doe Lecture on the history and/or 
philosophy of librarianship.  He is a frequent speaker to publisher and library groups on topics ranging 
from intellectual property to scholarly communication to the future of librarianship.  He leads the 
international librarian rock band, The Bearded Pigs. 
 
Michel Porter 
President, Library Renewal 
Michael is a librarian, presenter, author, practical technology fan, and PEZ collector. He has 20 years of 
experience working in Libraryland and has presented hundreds of times to library staff around the 
world. His writings regularly appear in major library journals around the world. In 2009 he was selected 
as a Library Journal “Mover & Shaker”, in 2010 was elected to the American Library Association’s 
governing Council and in 2011 was also elected to the ALA Executive Board. He previously worked with 
The Bill & Melinda Gates Foundation, OCLC, WebJunction, and the Allen County Public Library. Michael 
currently serves as CEO of Library Renewal, an organization dedicated to research, partnerships and 
grassroots solutions for libraries as they struggle to offer electronic content to their users in competitive 
ways. Read more from Michael at libraryman.com and libraryrenewal.org. 
 
Audrey Powers 
Associate Librarian, University of South Florida 
I am the research librarian at the University of South Florida. Currently I work with students and faculty 
in The College of The Arts, but in my former life I was a Science librarian.  These very different roles have 
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provided me with the unique opportunity to work with researchers, faculty and students who are fun, 
intriguing and dedicated to the disciplines they are engaged in.   
 
As a Charleston Conference Director I collaborate with other professionals to develop and organize the 
conference program each year as well as create programs of interest for the library and publishing 
communities.  
 
In addition, I currently write blog posts for Libraries Thriving (Credo Reference) and CoTA News@USF 
Libraries. 
 
My current professional interests include the development of marketing strategies for academic 
libraries, the intersection of science and the arts, evaluating electronic resources and collection 
development. 
 
Jason Price 
Assistant Director of Operations & Management, Claremont Colleges Library 
Jason S. Price is the Assistant Director of Operations & Management at the Claremont Colleges Library. 
He earned a PhD in Plant Evolutionary Ecology from Indiana University Bloomington where he cut his 
teeth as a teacher and researcher before pursuing a Masters in Library Science. After spending ten years 
in graduate school, he thoroughly enjoys applying hard won analytical skills to current library challenges. 
His role as Electronic Resource Analyst for the Statewide California Electronic Library Consortium 
provides opportunities to work with libraries, consortia and publishers to improve products and increase 
pricing equity. As a practiced dabbler, he enjoys being involved in as many levels of academic library 
teaching and research pursuits as he can handle (and sometimes a few more!). He has been publishing 
and speaking about ejournal and ebook usage and pricing since 2005. 
 
Carrie Rampp 
Director of Library Services & Instructional Technology, Bucknell University 
I have been the Director of Library Services & Instructional Technology at Bucknell University since 2008.  
At Bucknell, Library and Information Technology is a merged organization, so beyond responsibilities for 
Bertrand Library programs, services and staff; my duties include oversight for Bucknell’s instructional 
technology area.  Prior to Bucknell, I worked for Middlebury College in Vermont.   I received my B.A from 
Randolph-Macon Woman’s College, an M.A. in History from Southern Methodist University and an 
M.L.I.S. from Syracuse University.  I am very interested in how technology has and will transform 
libraries, both the risks and rewards. 
 
Greg Raschke 
Associate Director for Collections and Scholarly Communication, NCSU Libraries 
Greg Raschke is the Associate Director for Collections and Scholarly Communication at the NCSU 
Libraries where he leads programs to build, manage, and preserve the Libraries’ extensive collections.  
His responsibilities include overseeing a $10 million+ collections budget and the development of digital 
collections.  He also leads the Libraries’ partnerships in developing new and sustainable channels for 
scholarly communication.  He has published and presented on diverse topics such as the future of 
research library collections, electronic resources and organizational change, and recruitment practices in 
academic libraries.  He loves the Grateful Dead, baseball, hockey, and his wife and children (not in that 
order). 
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Shannon Regan 
Electronic Resources Support Specialist, George Mason University 
A native of Michigan, Shannon Regan moved south of the Mason-Dixon line after accepting a position 
with the George Mason University Libraries.  In her capacity at George Mason, Shannon enjoys exploring 
issues surrounding the acquisition and licensing of streaming media in academic institutions and 
electronic resources assessment.  Shannon is an avid horseback rider and sports fan, and splits her spare 
time between riding and watching her favorite teams play. 
 
Tamara Remhof 
Head of Technical Services, Texas A&M University-Commerce 
Tamara Remhof grew up in western Minnesota.  She got her Bachelor of Science from the University of 
Nebraska - Omaha and her Master of Library Science from the University of North Texas.  She has taught 
school in the Rio Grande Valley of Texas, was the Instruction/Reference Librarian at the University of 
Texas-Pan American in Edinburg, Texas, the Collection Development Librarian at South Texas College in 
McAllen, Texas, and is now the Head of Technical Services for Texas A&M University-Commerce. 
 
Stephen Rhind-Tutt 
President, Alexander Street Press, LLC 
Stephen Rhind-Tutt is President of Alexander Street Press, an award winning publisher of online 
collections for libraries, teaching and education. He has 24 years of experience in Electronic Publishing, 
with a number of different companies. From 1989-1995 he held a variety of roles at SilverPlatter 
Information, including Vice President Health Sciences Publishing, and Vice President U.S. Region. In 
these roles he was responsible for the development, sales and management of more than 200 electronic 
products. Until its sale to Proquest Stephen was President of Chadwyck-Healey, Inc. where he developed 
and distributed more than 100 electronic products, including the world’s largest collection of primary 
texts in English and American Literature. Stephen has spoken at a number of conferences including The 
Charleston Conference, The Association for Documentary Editors, The Society for Scholarly Publishing 
and more. He sits on the boards of CLIR, the Council on Library and Information Resources and the 
University of California Press. 
 
Theresa Preuit Rhodes 
Associate Director for Public Services & Collections, Mercer University - Jack Tarver Library 
Six years and untold budget cuts after adding collections responsibilities, I find it less fun but strangely 
more fulfilling.  At Mercer since 2001, I’ve also worked in Norfolk, Pensacola, and Tuscaloosa.  I’m a 
rabid college basketball fan and a lover of odd numbers and bridges.     
  
One mantra:  “beg, borrow, steal; just don’t reinvent the wheel.” I’m looking for new ideas and asking 
many questions. I’m nervous about presenting at a conference I’ve never attended and on a BIP version 
that sunsets soon.  Maybe something I’m doing will help you, or you can show me what I can do better.  
 
John Riley 
Eastern Regional Sales Manager, BUSCA, Inc. 
I cover the Eastern Region of the country for BUSCA, Inc. located in Ithaca, NY, a worldwide vendor of 
books and multimedia. I am proud that this will be my 26th consecutive Charleston Conference! I am 
also proud to be on the Editorial Board of Against the Grain and to hold the position of editor for the 
column "Library Marketplace." I also enjoy participating in the writing and perfoming pf the skit that the 
Charleston Players put on each year. In my spare time I enjoy writing science fiction and I have published 
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3 books that explore the realms of sci-fi as they pertain to books, bookshops, and libraries. My books 
can also be found on Kindle under my name: John D. Riley. 
 
John Riley 
Sales Manager, BUSCA, Inc., BUSCA, Inc. 
 
Angharad Roberts 
Postgraduate Research Student, University of Sheffield 
Angharad Roberts is a postgraduate research student working towards a PhD at the University of 
Sheffield's iSchool. This research is a collaborative project with the British Library and aims to develop a 
conceptual approach to the library collection in the digital world, using a case study of library collections 
for the emerging field of social enterprise. Prior to this, Angharad gained an MA in Library and 
Information Studies at University College London and worked as a professional librarian at Anglia Ruskin 
University. Angharad blogs about her research at http://digitalworldcollections.blogspot.com. 
 
Linda Roccos 
Professor, College of Staten Island Library 
I am the Coordinator of Electronic Resources at the College of Staten Island, City University of New York. 
We have acquired many more databases in the past decade, and recently we have converted nearly all 
of our print journals into electronic form. Now our focus is on acquiring more ebooks than print books 
since our library has limited space for expansion despite a growing student population. I am focusing on 
promoting wider access and usage for the ebooks, particularly among our e-resistant faculty. 
 
Irving Rockwood 
Editor & Publisher, CHOICE 
Irving Rockwood is Editor & Publisher of CHOICE, which reviews more than 7,200 new scholarly books 
and electronic resources annually.  Irv’s editorial career has included stints at Houghton Mifflin, 
University of Wisconsin Press, Longman, and ownership of Irving Rockwood & Associates, Inc., a literary 
agency specializing in academic authors.  At CHOICE, Irv has overseen the launch of Choice Reviews 
Online http://www.cro2.org and Resources for College Libraries http://www.rclweb.net/, the latter in 
partnership with R.R. Bowker.  Irv is a founding member of the Chicago Collaborative, a working group 
of publishers and librarians established in 2008 to promote open communication and education among 
the primary stakeholders in the scholarly communication arena (www.Chicago-Collaborative.org). 
 
Mara Rojeski 
Social Sciences Liaison Librarian, Dickinson College 
Mara Degnan Rojeski is the Social Sciences Liaison Librarian at Dickinson College in Carlisle, PA.  She 
received her BA in German and International Affairs from the University of Michigan and her MS in 
Library and Information Science for the University of Illinois. 
 
Joanne Romano 
Licensing and Serials Librarian, The Texas Medical Center Library 
Joanne Romano has been the Licensing and Serials Librarian with The Texas Medical Center (TMC) 
Library since 2007.  She is responsible for all technical and licensing issues for over 8,000 online journals 
as well as research and grant funding for new acquisitions.  She serves on the TMC Library Development 
Committee in marketing and sponsorships.  In 2010, Joanne was liaison for The TMC Library, Wiley-
Blackwell and the Assistant Director for Policy Development at NLM/NIH, to provide emergency online 
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access to the Universidad de Talca in Chile.  She presented at an annual meeting of the NN/LM 
Southeastern/Atlantic Region’s Emergency Preparedness Committee (EPRAC) in November 2010. 
 
Doralyn Rossmann 
Collection Development Librarian, Montana State University 
Doralyn Rossmann has served as Collection Development Librarian at the Montana State University 
Library since 2008.  She has an MSLS and a Bachelor of Arts in Political Science and English from the 
University of North Carolina at Chapel Hill and has a Master’s in Public Administration from Montana 
State University.  Her previous positions include Reference, Systems, Multimedia Projects, and GIS/Data 
Librarianship.  Her current research focuses on public budgeting, Web scale discovery tools, and 
managing e-book collections.  Recent publications include an article on e-books and MARC records in 
"Serials" and an article on participatory budgeting processes in "Public Administration Review." 
 
Ian Rowlands 
Director, CIBER Research Limited 
Ian is a Director of CIBER Research Limited, a consultancy which provides analytical services to the 
publishing and related industries.  CIBER is a university spin-off, having been originally established at City 
University in London before moving to University College London in 2005. 
 
Molly Royse 
Head, Research Collections, University of Tennessee, Knoxville 
Molly Royse joined the University of Tennessee Libraries, Knoxville, in 2000 as Humanities Coordinator.  
She was appointed Head of Research Collections in 2008.  Prior to her appointment at UT, she served as 
a Reference/Instruction Librarian at Berea College in Kentucky for 6 years, and at Kansas State University 
for 10 years where she was a Social Sciences Bibliographer and Coordinator of Multicultural Library 
Services.  
 
Betty Rozum 
Associate Dean for Technical Services, Utah State University 
Betty Rozum is the Associate Dean for Technical Services at Utah State University.  Prior to assuming this 
position, she worked at USU as a science reference librarian and the Head of Serials.  She counts herself 
fortunate to have a able and creative staff who allow her to actively engage in many aspects of Technical 
Services.  Among those she especially enjoys muddling in are collections, copyright, and institutional 
repositories. 
 
Catherine Rudowsky 
Electronic Access Librarian, Slippery Rock University 
Ms. Rudowsky has served as a librarian at Slippery Rock University since 2004. In that time, she has 
served as the Business Librarian as well as the Electronic Access Librarian, the Outreach Librarian, and 
then the Electronic Access Librarian. Prior to Slippery Rock University, Ms. Rudowsky worked in special 
libraries, serving hospital libraries. Ms. Rudowsky graduated with her MLIS from the University of 
Pittsburgh in 1999 and her MBA from Indiana University of Pennsylvania in 2006. She is currently 
pursuing her PhD in Communications Media and Instructional Technology from the Indiana University of 
Pennsylvania. 
 
Judy Russell 
Dean of Libraries, University of Florida Libraries 
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Ellen Safley 
Director of Libraries, University of Texas at Dallas 
Ellen Safley is the Director of Libraries at the University of Texas at Dallas.  Her research interests include 
enhancing and developing new services for the 21st century library, migrating traditional collections to 
maximize the acquisition and use of electronic resources, and embracing assessment techniques to 
show how libraries are used and changing over time.   
 
She is involved with many organizations including the American Library Association and the Texas 
Library Association. 
 
Ellen holds a Master of Library Science degree from the University of Pittsburgh and a Doctor of 
Philosophy in Political Economy from the University of Texas at Dallas.   
 
When she is not working, Ellen dabbles in botanical illustration and is an avid orchid enthusiast. 
 
Leila Salisbury 
Director, University Press of Mississippi 
Leila W. Salisbury has been the director of the University Press of Mississippi (UPM) since 2008. Prior to 
her appointment, she was marketing director at the University Press of Kentucky. At UPM, she is 
responsible for the overall direction and management of the scholarly publishing operation, its editorial 
focus, fundraising, and new technology initiatives and investments. She also acquires the regional and 
film/popular culture studies lists and serves as primary liaison between the Press and UPM’s eight state 
consortium campuses. UPM publishes approximately 75 new titles annually. 
 
Cynthia Sanner 
Publisher, Gale/Cengage Learning 
Cynthia Sanner is a e-publications industry leader with 18-years hand’s on experience in educational 
content acquisition, management, development and production in the United States and Internationally. 
Starting with her first publishing position where she partnered with Theme Medical Publishing to 
product manage one of the first CD-ROM based medical programs ever released, Cynthia has be 
involved in digital publishing her entire career. 
 
Currently, Cynthia works for Gale/Cengage Learning as their Publisher for General Reference and 
International.  At Gale, one of the world’s leaders in Library Reference, Cynthia is responsible for 
InfoTrac, Gale’s periodical aggregation/database, Gale Virtual Reference Library (GVRL), Gale’s eBook 
database, and all International versions of those products. 
 
Kevin Sayar 
President & General Manager, ebrary 
Prior to co-founding ebrary, Mr. Sayar worked with Wilson Sonsini Goodrich & Rosati (WSGR), 
considered the U.S. leader in high technology start-up representation, to provide legal research and 
analysis on corporate securities litigation, intellectual property and technology transactions. 
While attending law school, Mr. Sayar was an independent consultant to start-up businesses in early 
stage development. He specialized in strategic market penetration, business development and copyright 
issues on the Internet. 
 
Mr. Sayar holds a J.D. from California Western School of Law and a B.A. in English from the University of 
California, Berkeley. 
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Lindsey Schell 
Research Services Librarian, University of Texas Libraries 
Lindsey E. Schell has worked at the University of Texas Libraries since 2002. Her portfolio includes serials 
management and budgets, patron-driven programs, research services policies and subject specialist 
training. She is also the subject specialist for English literature and gender studies. She has published 
and presented numerous conference papers on eBook management and patron-driven acquisitions. 
Lindsey received her M.L.S. from The University of North Carolina at Chapel Hill and a bachelors in 
history and gender studies from Tufts University. 
 
Lauren Schoenthaler 
Senior University Counsel, Stanford University 
Ms. Schoenthaler joined Stanford in 2001 and practices general university law, concentrating on student 
matters, copyright, privacy and dispute resolution.  Prior to joining Stanford, Ms. Schoenthaler clerked 
for the Honorable A. Wallace Tashima, at both the Ninth Circuit Court of Appeals and the Central District 
of California. Ms. Schoenthaler has also served as a Deputy District Attorney for Santa Clara County. In 
the private sector, Ms. Schoenthaler was an associate of (now) Pillsbury Winthrop practicing primarily in 
the areas of antitrust, intellectual property and general litigation. 
 
Ms. Schoenthaler received her B.A. degree from Northwestern University and her J.D. from Hastings 
College of the Law, magna cum laude. At Hastings, Ms. Schoenthaler was an editor of the Hastings Law 
Journal and a member of Order of the Coif. 
 
Roger Schoneld 
Director of Research, Ithaka S+R, ITHAKA 
Roger leads the research efforts at Ithaka S+R, including examinations of the impact of new technologies 
on academia through studies of faculty attitudes and practices, teaching and learning with technology, 
and the changing role of the library. 
 
Key projects at Ithaka S+R that Roger has led have included the Ithaka S+R Faculty Survey since its 
inception; several upcoming projects on the changing research methodologies of faculty members in a 
digital environment; studies of the impact and sustainability of courseware initiatives; and the Ithaka 
S+R Library Survey and a number of projects on library strategy, economics, and collections analysis, 
with a particular emphasis on digitization, management, and preservation of library collections, 
culminating in What to Withdraw for scholarly journals, two national consulting projects on behalf of 
ARL/COSLA and GPO for government documents, and service on the NSF Blue Ribbon Task Force for 
Sustainable Digital Preservation and Access. 
 
Previously, Roger was a research associate at The Andrew W. Mellon Foundation. There, he collaborated 
on The Game of Life: College Sports and Academic Values with James Shulman and William G. Bowen 
(Princeton University Press, 2000). He also wrote JSTOR: A History (Princeton University Press, 2003), 
focusing on the development of a sustainable not-for-profit business model for the digitization and 
preservation of scholarly texts. 
Follow Roger on Twitter at rschon. 
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Robert Schufreider 
Special Library Sales Manager, SAGE Publications 
A 16 year veteran working with libraries and publishers has made Bob keenly aware of the changing 
scholarly publishing landscape from both sides. Bob currently heads up the Non-academic Library sales 
market for SAGE after stints as Sales Director for Ingenta, Aptara and MPS Technologies. Bob started his 
journey to the dark side in 1995 with EBSCO Publishing starting with selling CD-Rom databases to 
schools, hospitals and public libraries and eventually leading their Content Licensing team. Before that, 
Bob entertained thousands (hundreds? a couple of seniors) as a radio talk show host in suburban 
Boston. 
 
Judit Sedillos 
Electronic Resources Coordinator, Naval Postgraduate School 
September 11th, 2011 marked my tenth year working in academic libraries, and it has been a wonderful, 
albeit somewhat accidental career path. My newest role as Electronic Resources Coordinator marries my 
interests in technology and business analysis. I am also a busy mom who somehow manages to squeeze 
a little running and photography into her schedule. I am excited to have managed to get on this year’s 
program with my counterpart from the Naval Academy - my first such engagement after a five year 
hiatus. 
 
Corey Seeman 
Library Director, Kresge Business Administration Library, University of Michigan 
Corey Seeman is the Director of the Kresge Business Administration Library of the Ross School of 
Business at the University of Michigan. Corey has been at the library since November 2005 and the 
director since 2006.  He previously worked as the Associate Dean for Resource and Systems 
Management at the University of Toledo (Ohio) (May 2001 to November 2005); Library Training 
Consultant, Innovative Interfaces, Inc. (January 1999 to April 2001); and Manager of Technical Services, 
National Baseball Library at the National Baseball Hall of Fame and Museum, Inc. in Cooperstown 
(November 1996 to November 1998). He has a M.A.L.S. (1992) from Dominican University and an A.B. 
(1986) from the University of Chicago (with a major in European History).  He has written articles 
primarily in the areas such as library systems, cataloging (especially in the context of special library 
collections) and on collection development issues associated with autism. He will be focusing his writing 
on change management in the library and service issues associated with academic libraries. 
 
Rebecca Seger 
Director, Institutional Sales, Americas, Oxford University Press 
Rebecca is the Director of Institutional Sales for the Americas for Oxford University Press, where she has 
worked for eleven years. In this role, she is responsible for print, online database, eBook, and journal 
sales to libraries in North and South America. She is the past chair of the AAP/ALCTS Joint Committee 
and has spoken often at industry gatherings about online products and eBooks, including the Charleston 
Conference, ALA, and Association of American Publishers/PSP Division seminars. 
 
Megan Sheffield 
Assistant Librarian, University of South Florida 
Before I became a science librarian, I studied biomechanics at Clemson University in SC. I attended 
University of Maryland in College Park to get my MLS, and was really excited to get out of the DC area 
and take the science librarian job at the University of South Florida in Tampa. My professional interests 
include data repositories and science literacy. When I’m not busy being a librarian, I play roller derby for 
the Tampa Bay Derby Darlins, and my “derby name” is Zelda Blitzgerald. 
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Wendy Shelburne 
Electronic Resources Librarian, University of Illinois Urbana-Champaign 
 
Trey Shelton 
Print & Media Acqusitions Unit Manager, University of Florida Smathers Libraries 
Trey Shelton became the head of the Print & Media Acquisitions Unit in October 2010. This is Trey's 
second opportunity to present a poster. Trey's first poster, "The 'Queer' Politics of Libraries," was 
presented at the University of Tennessee College of Communication and Information Science's 31st 
Annual Research Symposium in 2009, where he was awarded Best Research Award: Best Poster. Trey 
serves on several working/discussion groups for Smathers Libraries, and he co-chairs Smathers Libraries 
Continuing Operations Working Group. Trey also serves on two University Presidential Committees, the 
LGBT Concerns Committee and the Career Resource Center Advisory Committee. 
 
Peter Shepherd 
Director, COUNTER 
Over a 30-year career, Peter Shepherd has become intimately acquainted with most aspects of STM 
journal, book and database publishing, initially with Wiley and subsequently with Pergamon, Elsevier 
and Harcourt. Since 2002 Dr Shepherd has been Director of COUNTER, the not-for-profit international 
organization whose mission is to improve the quality and reliability of online usage statistics.  
Peter Shepherd received a PhD in chemistry in 1978 from St Andrews University and joined the 
publishing industry in 1980, following a post-doctoral research fellowship at the University of California, 
Santa Barbara. 
 
Daniel Shouse 
Collection Development Librarian, East Carolina University 
I received my MLS from Indiana University in 1992.  I started working at ECU a couple of months later.  I 
spent 10 years in Reference, 8 years in the Teaching Resources Center, and the last year or so in 
Collection Development.  In my free time I enjoy playing golf and guitar. 
 
Aaron Shrimplin 
Assistant Dean for Collections and Research Services, Miami University 
Aaron Shrimplin is currently the Assistant Dean for Collections and Research Services at Miami 
University in Oxford, Ohio. Prior to this position he worked as an electronic information services 
librarian with a specialization in numeric data services, also at Miami University. Aaron’s current 
professional interests and contributions center on issues related to digital collections, ebooks, and data 
literacy. Aaron received a bachelor's degree in Political Science from Wittenberg University and a MLIS 
from The University of Pittsburgh. Aaron lives in Cincinnati, Ohio with his wife and two young boys. He 
enjoys the Lowcountry and has vacationed in Pawleys Island, South Carolina for over 40 years. 
 
Charles Sicignano 
Head of Technical Services, University of West Georgia 
Graduated with an MLS from Florida State University in 2008.  Started at UWG as the Electronic 
Resources Librarian; in October 2009 became the head of the Technical Services department. Duties 
include managing 2 faculty and 4 staff members, as well as collection development liaison for Political 
Science and the College of Business. 
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Charles Sicignano 
Head of Technical Services, University of West Georgia 
 
Rafael Sidi 
VP, Application Marketplace & Developer Network, Elsevier 
Rafael Sidi is Vice President, Elsevier’s Application Marketplace and Developer Network. Rafael has been 
with Elsevier since 2001 and has been leading online product development efforts at Elsevier. He has 
been instrumental in creating and managing productivity enhancing online products for researchers in 
academic, government and corporate markets including Elsevier’s new Sciverse platform, ScienceDirect, 
Engineering Village, Referex and  illumin8.   
 
Rafael has a BSc in Electrical Engineering from Bogazici University, Istanbul, Turkey and MA from 
Brandeis University.  
 
Stuart Silcox 
National Sales Manager, Canada, Swets 
Stuart Silcox is a well known leader in the subscription management community in Canada. With over 20 
years experience in the industry, Stuart has worked in senior managment positions with the Faxon 
Company and Swets, and is currently National Sales Manager for Swets in Canada. Stuart is a past  
President of CSISAC, CASLIS Toronto and has served on various other industry associations. 
 
Robin Sinn 
Liason Librarian, Research Services, Johns Hopkins University 
Robin N Sinn has been a liaison librarian in the Research Services department of The Sheridan Libraries, 
Johns Hopkins University since 2006. Besides supporting several science and engineering departments, 
she is the current chair of the Scholarly Communications Group. The SCG is a committee made up of 
librarians from the Welch Medical Library and The Sheridan Libraries, and they promote and support 
Open Access and other discussions about scholarly literature. 
 
Robin has a BA in biology and an MS in library science from Drexel University. Her interest in science 
librarianship has taken her from the Academy of Natural Sciences, Phila (1993-1995), to the University of 
Toledo (1995-2000), and Bowling Green State University (2000-2006), before landing at Johns Hopkins. 
 
Martha Sites 
Deputy University Librarian, University of Virginia 
Martha Sites is Deputy University Librarian at the University of Virginia where she is responsible for the 
day-to-day operation of 12 libraries on Grounds and a high-density shelving facility off-Grounds. Prior to 
her move to the Library in 1996 to serve as Associate University Librarian for Information Technology, 
she was Director of User Support in UVa’s central information technology organization. She has played a 
significant role in shaping the University of Virginia’s “library of tomorrow” that blends digital and 
traditional library activities and programs to provide scholars with innovative collections, tools, spaces, 
and services.  She has served on numerous University and national councils and task forces. Her primary 
professional interests include digital preservation; data curation; next-generation organizational & 
service models in libraries; and development of library leaders. 
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Brad Skiles 
Kuali OLE Project Manager, Indiana University 
Brad Skiles works at Indiana University as the project manager for the Kuali Open Library Environment 
(OLE).  Brad has over 15 years of higher education IT experience.  Prior to coming to Indiana University 
to work on Kuali, Brad spent 14 years at Purdue University, the last seven as the Director of Information 
Services.  Brad's areas of responsibility included business intelligence, data architecture, and project 
management.  Brad also served Purdue University as an Oracle DBA, Data Administrator, and as an 
adjunct faculty member teaching courses in enterprise data architecture.  He has also taught at Indiana 
Wesleyan, Ivy Tech Community College, and George Mason University. Brad has given numerous 
presentations on enterprise data architecture and business intelligence and has degrees from Ball State 
University and Miami University. 
 
Pamela Skinner 
Reference/Electronic Resources Librarian, Smith College 
Pam has worked as a reference librarian at Smith College for twenty-five years.  She has also managed 
Smith’s interlibrary loan service and, more recently, added the “electronic resources” component to her 
job.  With a major job vacancy at Smith, Pam has stepped in to lead the Collection Development 
Working Group and serve on the Five College Collections Management Committee.  This is her first time 
attending the Charleston Conference.  She is a devoted "foodie"; please come talk with her about your 
favorite Charleston restaurants. She also welcomes tips for managing stress! 
 
Amy Smith 
Circulation Supervisor, Troy University 
Amy Smith has been the Circulation Supervisor at the Rosa Parks Library at Troy University’s 
Montgomery Campus since 2006.  Mrs. Smith received her B.A. in Business and a M.S. in Counseling and 
Psychology from Troy University.  Mrs. Smith is currently pursuing a Masters degree in Library and 
Information Science at the University of Southern Mississippi. 
 
MacKenzie Smith 
Research Director, MIT Libraries 
MacKenzie Smith is a Research Director with the MIT Libraries, a Senior Fellow at the Creative 
Commons, and Special Consultant to the ARL E-Science Initiative. She was formerly the Associate 
Director for Technology Strategy at the MIT Libraries and oversaw their use of technology and digital 
library research program. At MIT she was the project director for DSpace, MIT's collaboration with 
Hewlett-Packard to develop an open source digital research repository platform, and led research 
projects on Semantic Web data publishing and the long-term curation and preservation of digital 
research data. She has also held technology positions at the Harvard University Library and the 
University of Chicago Library, and has a MA degree in Library and Information Science from the 
University of Chicago. 
 
Gracemary Smulewitz 
Head, Distributed Technical Services, Rutgers University Libraries 
Gracemary Smulewitz is head of  Distributed Technical Services at Rutgers University Libraries.  The 
department is responsible for the purchase and management of electronic resources as well  
management of traditional serials acquisitions and holdings.   With well over 20 years experience in 
Technical Services, Gracemary has presented on issues of collections analysis, workflow management 
and electronic resource management in many venues. She is a member of the newly formed NISO e-
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book SIG as well as the VALE Electronic Resource Group and Chair of the VALE e-book Group, both part 
of a state wide consortium for academic libraries . 
 
Kent Snowden 
Library Director, Troy University 
Kent Snowden has served in his current position as the Director of the Rosa Parks Library at Troy 
University’s Montgomery Campus since 2005.  He has also served as the Bibliographer/Library Liaison to 
various areas in academics, including Computer Science; Business; Nursing; the Sciences; and Library 
Instruction.  Previous to coming to Troy, Mr. Snowden was the Head of the Access Services Dept., Rod 
Library, University of Northern Iowa.  Mr. Snowden has continued to remain active in the state library 
associations, chairing roundtables, committees, and subdivisions.  Mr. Snowden scholarly interests are 
in Library Marketing and Mentoring in the Academic Library, among others. 
 
Lisa Spagnolo 
Acquisitions Librarian, University of California, Davis 
Lisa has been at the University of California, Davis, since 2004, serving as Acquisitions Librarian with 
oversight for monographs, and, after a reorganization in 2008, the serials operation.  She has 
participated in several systemwide initiatives across the University of California including current 
activities connected to Next Generation Technical Services.  Prior to joining UC, she was at the University 
of Washington, where she also earned her MLIS in 2001. 
 
Charles Spornick 
Head, Collection Management, Emory University 
Chuck Spornick is the Head of Collection Management for Emory's Woodruff Library - Emory's main 
library.   He is responsible for managing budgets,  setting policy, and providing leadership for the 
direction of Emory's library collections.   He has been at Emory since 1986. 
 
Heather Staines 
Senior Manager eOperations, Springer Science + Business Media 
Heather Ruland Staines is Senior Manager eOperations for Springer Science + Business Media, where 
she manages digital preservation, book partnerships, transition management, and communications with 
Asian locations. Previously, she was Global eProduct Manager for SpringerLink. She began her publishing 
career at Greenwood Publishing Group/Praeger Publishers in book acquisitions. Eventually, she served 
as Editorial Director for Praeger Security International, a multi-format imprint. Her graduate and post-
graduate work was in military and diplomatic history at Yale University. 
 
Christine Stamison 
Senior Customer Relations Manager, Swets 
Christine Stamison, Senior Customer Relations Manager for Swets, has worked in various positions in the 
subscription agent industry for the past 18 years. Previously, she worked for 13 years in academic 
libraries, primarily in Serials, at both the University of Illinois at Chicago and at the University of Chicago 
Libraries. Christine received her Masters in Library and Information Services from Rosary College (now 
Dominican University and is a regular lecturer for serials and technical services classes. 
 
Kirstin Steele 
Collection Management Librarian, The Citadel 
Has worked as a senior manager for almost 20 years in public and academic libraries. Writes a quarterly 
column for "Bottom Line: Managing Library Finances." Volunteers with Greyhound Pets of America's 
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Charleston chapter to adopt retired racing greyhounds locally. Vacillates between dreading and 
welcoming the post-human era. 
 
Michael Stopel 
Public Services Administrative Supervisor, American University of Paris France 
Since 2001, I work in the library (user services) at the American University of Paris. In July 2011, I 
participated in the ACRL Immersion program. I obtained a D.E.A. in Sociology at the E.H.E.S.S. (Paris) in 
1992 and my M.L.I.S. at the Humboldt University in Berlin in 2010. My professional interests are library 
instruction and library user research (ethnographic studies).   The Masters thesis (2010) focused on why 
students do not use the library and what libraries can learn from non-users. 
 
Connie Stovall 
Assistant Director for Collection Management, Virginia Tech 
Connie Stovall serves as Assistant Director of Collection Management, a position she recently acquired 
after having worked as College Librarian for Humanities at Virginia Tech for 5 years. Connie holds an 
MLIS and an MA in American Literature, both  from The University of Alabama, and B.B.A in Accounting 
with a mminor from The University of North Alabama.  She has been working in libraries since 1998, 
when she took her first position as a student circulation assistant. 
 
Bruce Strauch 
Professor, The Citadel 
 
Shelly Stuard 
Director, Alibris for Libraries, Alibris 
Shelly Stuard is the Director, Alibris for Libraries. Shelly joined Alibris twelve years ago to head up the 
library division of Alibris, an online bookseller specializing in books that are hard-to-find. 
 
Bill Sudduth 
Head, Government Information, Microforms, newspapers, and Maps Departments, University of South 
Carolina 
Bill Sudduth is Head of Government Information, Microforms, Newspapers and Maps Departments at 
the University of South Carolina Libraries. He received is MS in Library Science from the University of 
North Carolina at Chapel Hill in 1985. Prior to coming to USC in 1999, Bill held positions at Williams 
College (1985-1990) and the University of Richmond (1990-1999).  He is past chair of both the 
Depository Library Council and ALA-GODORT.  Bill has taught government information and information 
policies for the University of South Carolina. 
 
Michael Sweet 
CEO, Credo Reference 
As CEO, Michael brings a broad set of business skills and a passion for reference and web technology to 
his role at the market-leading online reference company.  He focuses on involving librarians and 
publishers in the discoverability and content usability discussion, leading to greater cooperation and 
innovation across the industry. Before joining Credo Reference in 2006, Michael served as both CFO and 
COO of CoreWeb, a web software development and consulting company. He also spent seven years as a 
new business development manager at Global Insight providing Fortune 500 companies with business 
planning tools for market segmentation analysis and strategy development. Michael holds a MBA from 
Babson College with an emphasis on finance and entrepreneurship. 
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Narda Tafuri 
Coordinator of Technical Services, The University of Scranton 
Narda Tafuri is the Coordinator of Technical Services at The University of Scranton.  She began her 
career at The University in 1994 in the position of Acquisitions Librarian.  Prior to this, she was the 
Director of the Library at Keystone Junior College (now called Keystone College).  In addition to these 
positions, she has worked for the Modern Language Association, E.F. Hutton, as well as a private 
business library in NYC.  She is currently the Editor of the ALA/ALCTS Library Materials Price Index which 
is published in The Library and Book Trade Almanac (formerly known as The Bowker Annual).   Narda has 
served on, and has chaired, several ALCTS Committees including the ALCTS Publications Committee and 
ALCTS Out-of-Print Discussion Group.  Formerly a “native Staten Islander,” Narda now cohabits with her 
dog and husband, an out-of-print bookseller, in their home in Fleetville, PA.  When not reading, she 
enjoys walking in the woods, hunting for flea market finds (aka ‘antiques’) and working with her TDI 
registered therapy dog through the “Children Reading to Dogs” library program. 
 
John Tagler 
Executive Director, Professional & Scholarly Publishing/AAP 
John Tagler is Vice President and Executive Director of the Professional and Scholarly Publishing Division 
of the Association of American Publishers.  Prior to assuming this position in 2008, he was with Elsevier 
for more than 30 years, most recently as Vice President, Customer Marketing.  In his tenure at Elsevier 
he served in a variety of capacities which involved library sales, marketing, library relations, 
communications, customer service, electronic publishing and exhibitions.  He started his career as a 
librarian with the National Foundation/March of Dimes and later worked with IEEE standards publishing 
for four years before joining Elsevier.   
  
Mr. Tagler holds a Bachelors degree from the University at Albany and a Masters in Library and 
Information Science from Pratt Institute.  He has served in board positions with the Society for Scholarly 
Publishing and the North American Serials Interest Group and been active in the Medical Library 
Association and Special Libraries Association. 
 
Greg Tananbaum 
CEO, ScholarNext 
Greg is the Founder and CEO of Anianet (www.anianet.com), a professional network connecting Chinese 
scholars to their western peers. In addition to these responsibilities, Greg serves as a consultant to 
publishers, libraries, universities, and information providers as owner of ScholarNext 
(www.scholarnext.com). ScholarNext clients include Microsoft, SPARC, and Annual Reviews.  He has 
been President of The Berkeley Electronic Press, as well as Director of Product Marketing for EndNote. 
Greg writes a regular column in Against the Grain covering emerging developments in the field of 
scholarly communication. He has been as an invited speaker at dozens of conferences, including the 
American Library Association, the Society for Scholarly Publishing, the Association of Professional and 
Learned Society Publishers, and Online Information UK. He holds a Master's Degree from the London 
School of Economics and a B.A. from Yale University. 
 
Mikiko Tanifuji 
General Manager, National Institute for Materials Science 
Mikiko Tanifuji, General Manager of Scientific Information Office at the National Institute for Materials 
Science, a national research laboratory in Tsukuba, Japan. She is a managing director of NIMS Library, 
and a publishing director of an open access journal publishing, STAM. She is a member of Japan National 
Research Institutes Library Consortium (JNLC.JP), Japan Science Council, SCOPUS Contents Selection and 
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Advisory Board and Library Advisory Board member of few publishers. Currently, a development of 
library management system and a digital library (repository) system in respond to needs of integrated 
search and management over the web sources. 
NIMS eSciDoc http://goo.gl/Ih2qg 
SAMURAI: http://samurai.nims.go.jp/index-e.html 
Profile: http://www.linkedin.com/in/tanifuji 
 
Thomas Taylor 
President, Dragonfly Sales and Marketing 
Tom Taylor is President of Dragonfly Sales and Marketing Consulting.  Dragonfly manages the sales 
efforts of independent publishers through a global network of sales organizations.  Before forming 
Dragonfly, Tom was Vice President of Marketing and Sales at SAGE in California. Tom has been in 
academic publishing for 31 years starting in 1979 as a sales representative at Addison Wesley where he 
moved into positions in marketing, editorial and sales management.  In 1995, Tom became a sales 
manager at Prentice Hall and in 1998 was hired to head up sales and marketing at Course Technology, a 
Thomson Learning company. 
 
Carol Tenopir 
Professor, University of Tennessee 
Carol Tenopir is a Chancellor’s Professor at the School of Information Sciences at the University of 
Tennessee, the Director of Research for the College of Communication and Information, and Director of 
the Center for Information and Communication Studies. She holds a PhD in Library and Information 
Sciences from the University of Illinois. Currently, Dr. Tenopir is leading a national team in the IMLS-
funded “Lib-Value” project, which is examining multiple methods to measure the value and return on 
investment of multiple services and collections in academic libraries. This builds on her previous 
research exploring value and outcomes of scholarly reading and changes over time with e-collections. 
She is the author of five books and over 200 articles. 
 
Sanford Thatcher 
Director Emeritus, The Pennsylvania State University Press 
Sanford G. Thatcher retired at the end of June 2009 after twenty years as Director of Penn State 
University Press. His most significant administrative achievement, besides stabilizing the finances of the 
Press, was to forge an excellent working relationship with the Penn State Libraries, which resulted in the 
joint launching of the Office of Digital Scholarly Publishing in Spring 2005 followed by the administrative 
merger of the Press into the Libraries in December of that year. Always working as an acquiring editor at 
the same time, he sponsored over 600 books for publication in humanities and social sciences. His 
twenty-two year career earlier at Princeton University Press, culminating in his appointment as Editor-
in-Chief in 1985, resulted in the acquisition of over 800 titles. Along the way he gained expertise in 
copyright law and served as a member of the Copyright Committee of both the Association of American 
University Presses (which he chaired for twenty-one years) since 1972 and the Association of American 
Publishers since 1974, as a member of the Association for Copyright Enforcement from 1986 to 1995 
(overseeing the landmark suit against Texaco), and as a member of the Board of Directors of the 
Copyright Clearance Center since 1992, the same year he joined the Editorial Advisory Board of the 
Journal of Scholarly Publishing where many of his writings on copyright and the publishing industry have 
appeared. In 2007 he became a member of the Editorial Advisory Board of the British journal Learned 
Publishing as well. In February 2007 the AAUP released its Statement on Open Access, which he drafted, 
and Learned Publishing included a lengthier version of it in its July 2007 issue. In retirement, now based 
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in Frisco, Texas, he continues to work part-time as an acquiring editor for both Lynne Rienner Publishers 
and the University of Rochester Press. 
 
Deborah Thomas 
Research Collections Librarian, University of Tennessee 
Deb Thomas moved to Technical Services after a long career in public services.  Her current job in 
Research Collections focuses on working where collection development, acquisitions, and cataloging 
intersect.  She has worked at the University of Tennessee since 2000 and holds an M.B.A. from Western 
Carolina University and M.L.S. from Peabody College of Vanderbilt University. 
 
Lisa Carlucci Thomas 
Director, Design Think Do 
Lisa Carlucci Thomas is a nationally recognized librarian and author known for her leadership, 
innovation, and research on mobile and social technologies. Her expertise includes ebooks, mobile 
culture, social media, technology trends and training, and career development for information 
professionals. Lisa is the Director of Design Think Do, providing technology, new media, and creative 
services consulting to libraries and organizations. Her previous experience includes overseeing library 
systems and digital initiatives at Southern Connecticut State University; and managing access services, e-
resources and digital collections at Yale University. Lisa is a 2010 Library Journal Mover & Shaker and a 
2009 ALA Emerging Leader. Follow on Twitter @lisacarlucci. 
 
Marcia Thomas 
Director of Collections and Technical Services, Associate Professor, Illinois Wesleyan University 
Marcia Thomas is Director of Collections and Technical Service, Associate Professor, and library liaison to 
English, Philosophy and Women's Studies at Illinois Wesleyan University.  In her former life she worked 
in public libraries and a museum.   Her publications  include John Wesley Powell: An Annotated 
Bibliography, Emergency Response Planning in College Libraries (ACRL CLIP Note #40), and reviews for 
Choice.  She is currently working on a literature review for LRTS.  Marcia enjoys singing in a community 
chorus, kayaking, and spending time with two cute grandkids. 
 
Wm. Joseph Thomas 
Head of Collection Development, East Carolina University 
Joseph is Head of Collection Development at Joyner Library, and has previously worked in Collection 
Development, Electronic Resources, Reference and Instruction positions. 
 
Joan Thompson 
Collection Development Manager, YBP Library Services 
Joan is a collection development manager at YBP. In this position, Joan has worked with the Orbis 
Cascade Alliance since the beginning stages of its Demand Driven Acquisitions Pilot Project. Prior to 
joining YBP, Joan worked in various public services positions at the University of Texas, Brown University 
and MIT. As the assistant director of the Boston Library Consortium, Joan oversaw a patron initiated ILL 
program and helped manage e-resource licensing and consortial purchases.  Joan holds an MLIS from 
the University of Texas and a BA from Southwestern University. 
 
Samantha Tillett 
Strategic Relationship Manager, British Library 
Samantha (Sam) Tillett is Stratgeic Relationship Manager at the British Library. She has worked at the 
British Library for over 22 years, currently exploring ways of making the British Library's vast collections 
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more accessible in partnership with others. For many years, Sam worked in the BL's document supply 
service as a customer services manager and a key account manager. She enjoys football (or soccer in the 
USA), but watching rather than playing! She also enjoys walking her dogs with her husband in the the 
English countryside. 
 
Lily Todorinova 
Academic Services Librarian, University of South Florida 
I am the Cultural Studies/Humanities librarian at the University of South Florida. Before this, I was a 
Carolina Academic Libraries Associate at the University of North Carolina at Chapel Hill. My research 
interests include Global Information Literacy, Emerging Technologies, Instruction and User Education, 
Reference and User Services, and Digital Humanities, among others. 
 
John Tofanelli 
Librarian for British & American History & Literature, Columbia University 
John Tofanelli has been Librarian for British & American History & Literature at Columbia University 
since 2000. He has been Chair of Columbia Libraries' Electronic Resource Assessment Working Group 
since early 2009. John has a Ph.D. in English and a wide range of active interests. In his book article 
"Critical Editions," he provides literture librarians with an introductory overview of theories of critical 
editing.  John has also been involved, at both Columbia and Johns Hopkins, in projects for the 
preservation of 19th-century materials in their original printed formats. 
 
Vickie Toranzo Zacker 
Graduate Student, School of Information, University of South Florida 
Vickie Toranzo Zacker is an MA LIS candidate at the University of South Florida (USF)’s School of 
Information. She obtained a BA in history and secondary education from the University of Miami and 
master of heritage preservation from Georgia State University with a focus in historic preservation and 
public history. Vickie is a graduate assistant at the USF School of information where she provides 
research, administrative, and distance learning support. She is a volunteer with the Archives, Digital 
Projects, and Special Collections department at the USF Tampa Library and a board member for the 
Friends of Tampa Union Station.   A former intern with the Metadata & Cataloging department at NCSU 
Libraries, she worked closely with special collections and digital initiatives on the creation of 
documentation to be used by staff and student assistants working with the libraries’ special collections 
asset management system.  Her current research focuses on digital repositories used by academic 
libraries in the creation of their scholarly commons and workflows for the digitization of photography 
collections.  Graduating in August of 2012, she hopes to obtain future employment in a research library. 
 
Matt Torrence 
Academic Services Librarian for Engineering & Business, University of South Florida Tampa Library 
Matt Torrence has educational background in International Studies & Economics, Library & Information 
Science, and a graduate certificate in the Environmental Studies and Policies.  He currently serves as the 
Business & Engineering Librarian at the University of South Florida, Tampa Library. Along with the rest of 
the library professionals and subject specialists, he strives to provide information expertise to students 
and faculty, with a special focus on the research needs of the clients and colleagues from subjects 
related to business and technology. Matt works extensively in evaluating the resource requirements of 
these and other subject areas to enhance and improve our library collections and services. 
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Cory Tucker 
Head, Collection Management, UNLV 
Cory Tucker is Head of Collection Management at the University of Nevada Las Vegas Libraries. Cory is 
responsible for administration and coordination of collection development activities for the University 
Libraries and leads the identification, evaluation, selection, and initial licensing of print and electronic 
information resources for the UNLV Libraries. In addition, Cory coordinates and implements the 
collection assessment activities for the Libraries. Cory is an active member of ALCTS and is currently the 
Chair-Elect of the Collection Management Section. Cory received his undergraduate degree in finance 
from the University of Tennessee-Knoxville and received his MLS from the University of South Florida. 
 
Mark Tullos 
Senior Product Manager, RR Bowker 
Mark has an MLIS from LSU and held roles at Loyola University, New Orleans, OCLC and Elsevier.  Mark 
joined RR Bowker, part of ProQuest, in 2010 and manages Books in Print, Resources for College 
Libraries, Bowker Book Analysis System and Syndetic Solutions product lines. Mark shares his time in the 
NY/NJ area and New Orleans.  Mark is an amateur cocktail mixologist and if you're nice will throw you 
something from a Mardi Gras float, but you have to pay your own way to New Orleans. 
 
Jillian Tweet 
Director of Marketing for E-Resources, IGI Global 
 
Andrea Twiss-Brooks 
Co-Director, Science Libraries, University of Chicago 
Andrea has oversight for all collections in science, medicine and technology and is directly responsible 
for selection and management of the collections in chemistry, physics, geology and related sciences at 
the University of Chicago.  As a science librarian for a large academic research library, she has served on 
a number of publisher advisory boards, including American Chemical Society, Royal Society of Chemistry 
and Chemical Abstracts Service.  She is also a geology subject editor for ALA’s Resources for College 
Libraries. 
 
E. Chisato Uyeki 
Reference and Collection Development Librarian, Mt. San Antonio College 
Chisa is the lead librarian in the areas of collection development and acquisition at California’s largest 
single-campus community college (located about 30 miles east of LA). Since starting at Mt. SAC in 
November 2007 she has coordinated the nascent liaison program, as well as the evaluation, selection, 
de-selection, and maintenance of the Library’s serials, electronic resources (databases and 
monographs), and print collections. Chisa has been a user of Resources for College Libraries (RCL) and 
RCLweb with Career Resources since 2009, and has served on the RCL Editorial Board since 2010. Chisa 
also worked on a thorough collection analysis utilizing the Bowker Book Analysis System with Books in 
Print. 
 
Frans van Ette 
Business Development Director, Swets 
 
Ken Varnum 
Web Systems Manager, University of Michigan 
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John Vickery 
Collection Manager for Management & Social Sciences, NCSU Libraries 
John Vickery has been at North Carolina State University Libraries since 2005. He holds an MSLS from 
UNC Chapel Hill where he specialized in database design and administration. While at UNC, he got 
introduced to collections and acquisitions by working in Latin American and Iberian Resources for Davis 
Library. He started programming in SAS two years ago to analyze NCSU Libraries’ print collection and 
PDA program and has continued to use SAS to assist with a major collections move as well as other 
collections analysis projects. 
 
David Walker 
Library Web Services Manager, California State University 
 
Laura Warren 
Libraries Thriving and Information Literacy Intern, Credo Reference 
Laura will graduate from San Jose State University with an MLIS in spring 2012. She currently interns 
with Dubai Women’s College (remotely, of course, to avoid the long commute) and Credo Reference.  
As the Dubai Women’s College Instructional Development Intern, Laura plans lessons and creates 
teaching materials for use in information literacy sessions. Laura’s roles at Credo vary but include 
planning workshops for Credo subscribers and supporting professional collaboration in Libraries 
Thriving, an online collaborative community. 
 
Laura’s session, which she is presenting with a librarian she met through an online collaborative 
community, was inspired by her experience with Libraries Thriving. 
 
Scott Warren 
Head of Collections, Syracuse University Library 
Scott Warren is the Head of Collections as well as Bibliographer for the Sciences and Technology at the 
Syracuse University Library. Previously, he was the Associate Director of the Burlington Textiles Library 
and Engineering Services at the North Carolina State University Libraries. Mr. Warren began his career in 
2001 as an NCSU Libraries Fellow. He earned an MA in Library and Information Studies from The 
University of Wisconsin-Madison and B.S.’s in Physics, Mathematics, and Astronomy and a B.A. in 
History from The Pennsylvania State University. He has fathered several articles and presentations as 
well as two wonderful daughters. 
 
Scott Wasinger 
Senior Director of Sales for eBooks and Audiobooks, EBSCO Publishing 
Scott Wasinger is Senior Director of Sales for eBooks and Audiobooks at EBSCO Publishing.  Prior to 
NetLibrary becoming a part of EBSCO Publishing in early 2010, Scott spent over four years managing the 
NetLibrary business for OCLC.  With his previous 13 years at IHS (Information Handling Services), he 
brings 18 years of electronic content experience to bear in creating the best eBook and Audiobook 
solutions for libraries worldwide.  Scott is degreed in International Relations and Chinese Language and 
Literature, and is based in Denver, Colorado. 
 
Jack Waters 
Unit Manager, University of Florida Libraries 
University of Florida Libraries 
1995-present Unit Manager, Accounting & Paying Unit, Acquisitions Dept. 
1989 - 1993 Orange County Library District (Orlando FL) Accountant 
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1971 - 1988 Cincinnati, Ohio: Coopers & Lybrand CPA firm, City of Cincinnati Government 
 
Anthony Watkinson 
Senior Lecturer, Department of Information Studies, University College London 

Anthony Watkinson is on the organising committee of the Charleston Conference and helps moderating 
the plenary sessions. He is also co-organiser of the next in the Fiesole Collection Development Retreat 
series and is on the editorial board of The Charleston Advisor. He is proud to have been the first 
recipient of the Vicky Speck Leadership Award.  He has been a librarian and a scholarly publisher in a 
number of companies and organisations including Academic Press, Oxford University Press, Chapman & 
Hall and Wiley-Blackwell but is now concentrated on his faculty position in the Department of 
Information Studies at University College London. His central interest is in the transition between 
scholarly communication in print and scholarly communication in digital form and with the interactions 
between different players in the information chain finding their feet in the digital environment. He has 
written on Electronic Solutions to the Problems of Monograph Publishing, Securing Authenticity of 
Scholarly Paternity and Integrity and most recently on Open Access with special reference to funding 
models. He also works as a consultant currently for the UK Publishers Association but has been on 
committees of JISC and other bodies in the wider information world. He can be reached at 
anthony.watkinson@btinternet.com.  

 
Charles Watkinson 
Director, Purdue University Press, Purdue University Libraries 
 
Gail Watson 
Acquisitions Supervisor, The University of Tennessee Library 
Gail has been with the University of Tennessee Library since May of 1989 specializing in technical 
services.  She is currently the supervisor of the Acquisitions Department.  She holds a B.A. degree from 
the University of Tennessee and is a graduate student at the University of Tennessee planning to 
graduate in May of 2012 with a M.S. in Information Science. 
 
Doug Way 
Head of Collections and Scholarly Communications, Grand Valley State University 
Doug Way is Head of Collections and Scholarly Communications at Grand Valley State University, where 
he previously held positions as Head of Liberal Arts Programs and Government Documents Librarian.  
Doug holds an MLIS from Wayne State University and has written and presented extensively on 
collection management, the use of library collections and issues in scholarly communications. 
 
Mary Beth Weber 
Head, Central Technical Services, Rutgers University Libraries 
Mary Beth Weber is head of Central Technical Services at Rutgers University Libraries, a unit which 
provides traditional technical services support (acquisitions, cataloging, end processing) and 
development of metadata standards and applications, including the recently launched RUresearch 
portal for data sets.  She has held various positions at Rutgers, including Special Formats Catalog 
Librarian and Head of Cataloging and Metadata Services prior to her current position.  Weber co-chairs 
the E-Books Working Group with Gracemary Smulewitz.  Together, they developed a pilot PDA project 
with Coutts for Rutgers, and are considering options for expanding their PDA plan based on the success 
of the pilot.  Weber is the author of three books on resource description for nonbook materials and co-
authored the recently published Describing Electronic, Digital, and Other Media Using AACR and RDA.  
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She is an active member of ALCTS, and served as editor of the ALCTS Newsletter Online for six years.  
She also served as an ex-officio member of the LRTS Editorial Board for six years, and has been on the 
editorial board of LIBRES, an international library science journal, since its inception in 1993. 
 
Debbie West 
Collection Development Librarian, Troy University - Montgomery 
Debbie West is the Collection Development Librarian at the Rosa Parks Library at Troy University – 
Montgomery.  Having earned her MLS from the University of Alabama in 1991, she has over 20 years of 
library experience.  Her last position before coming to Troy University was the Interlibrary Loan/Distance 
Education Librarian at Adams State College in Alamosa, Colorado.  Ms. West is very active in the 
Alabama Library Association. She is currently the Moderator of the Alabama Library Association’s 
Technical Services and Systems Roundtable, Treasurer of the Alabama Chapter of ACRL, and member of 
the Alabama Authors Award Committee.  She is also a member of ALA and ACRL. 
 
William Wheeler 
Head, Research & Instruction, Georgetown University 
Wheeler is interested in the larger issues surrounding discovery, beyond the current "discovery layers," 
to be inclusive ethnographic approaches to how people actually work, the Universities mission to foster 
curiousity, LIS 50 years of debate on human v. achine indexing, mapping/visual tools, and concepts f 
"reference."  Having a Ph.D. in ethnomsicology, folklore, & anthropology and two subsequent LIS 
degrees Wheeler is interested in the interdisciplinary nexus.  Having worked at Yale, NC State, Stanford, 
& Georgetown, and having taught LIS at Illinois, UNC, and Maryland, Wheeler is skeptical the "one stop" 
"single search box" will work for all users in all disciplines at all levels.  Wheeler is only occasionally 
brilliant, but he'll bulldog an issue and leave you a trail to follw, regardless. 
 
Meg White 
Executive Director, Technology Services, Rittenhouse Book Distributors, Inc. 
Meg White is a 20-year veteran of the health sciences publishing industry. Her background includes 
various sales, marketing, and product development positions at Rittenhouse Book Distributors, Mosby, 
Williams & Wilkins, and Wolters Kluwer Health/Lippincott Williams & Wilkins.   She is a frequent speaker 
at industry-related conferences on the topics of product development, technology, curriculum, and 
continuing medical education.   
 
Meg is currently Executive Director of Technology Services at Rittenhouse, leveraging her experience in 
the areas of technology, marketing, product development, and editorial.   She headed the development 
of the company’s eBook initiative, the R2 Digital Library, and continues to serve as product manager for 
the platform.  Meg is a past President and former board member of the American Medical Publisher’s 
Association. 
 
Meg holds a B.A. in Speech Communication and Theater Arts from Wake Forest University.   GO DEACS! 
 
Martha Whittaker 
Director of Content Management, George Washington University Libraries 
Martha Whittaker is director of Content Management for the Gelman Library System at The George 
Washington University and co-director of the University’s Cyberinfrastructure Center (CIC). She is a 
graduate of the University of Utah and has a Master of Arts in Library Science degree from Denver 
University.  She also obtained a Certificate of Advanced Management from the Haas School of Business 
at the University of California, Berkeley. 
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Before coming to GWU, Martha Whittaker worked for Serials Solutions in Seattle, Washington and was 
vice president, Marketing and Sales, for Blackwell Book Services in Portland, Oregon and Oxford, UK.  
She also worked in libraries at the University of Illinois, Urbana-Champaign, the University of Colorado, 
Boulder, the University of Wyoming, the University of California, Berkeley (Lawrence Berkeley 
Laboratory), and the University of Utah. 
 
Martha Whittaker is a member of the American Library Association, the Association for Computing 
Machinery, and Beta Phi Mu, the library science honorary society. 
 
Gabrielle Wiersma 
Electronic Collections & Assessment Librarian, University of Colorado Boulder Libraries 
Gabrielle Wiersma is an Assistant Professor and the Electronic Collections and Assessment Librarian at 
the University of Colorado at Boulder Libraries.  As a librarian in the Collection Development department 
she facilitates selection and evaluation of new materials and analyzes the existing collection.  She 
received her MLIS from the University of Denver with an emphasis on Reference and User Services. 
 
Lynn Wiley 
Head of Acquisitions, University of Illinois Urbana Champaign 
Lynn Wiley has a BA in Anthropology and an MSLS from the School of Library Science at the University of 
North Carolina at Chapel Hill. She is currently the Head of Acquisitions and Associate Professor of Library 
Administration at the University of Illinois at Urbana Champaign. She has worked in academic libraries 
since 1983 in a public service role until shifting to technical services in 2006. Ms Wiley is active in local, 
regional and national associations and has spoken at conferences worldwide. She has written 
extensively about access services and in particular the results of analyses of statewide systems and 
collections. Getting patrons what they need seamlessly is her primary professional goal. 
 
Thijs Willems 
Project Manager Book Archives, Springer Science+Business Media 
Thijs Willems is currently a project manager at Springer Science+Business Media. He's responsible for 
digitization of Springer's books. In this project all Springer books that currently still exist in print only 
(more than 65,000 titles) will be made available as an eBook. Prior to his current position, Thijs worked 
as senior product manager on the development of several e-products within Springer and other large 
STM publishers. Thijs holds a Bachelor of Science degree in Logistics and a Bachelor of Science degree in 
Information Technology. 
 
Megan Williams 
Technical Services Librarian, Shenandoah University 
Megan Williams has a BS in Nursing from the University of Maryland and an MLS from Catholic 
University of America, Washington, D.C.  She has worked in academic libraries since 1994 in serials and 
public services roles but moving to technical services in 1997. She is  currently head of Technical Services 
for Shenandoah University Libraries.  Outside of work, she enjoys spending time with her family, reading 
(of course!), birding and weaving. 
 
Michael Winecoff 
AUL for Information Technology, UNC Charlotte 
Michael had experience working in Cataloging and Acquisitions as a Copy Cataloger, Cataloging 
Maintenance Coordinator, and Head of Accounts Payable, Receiving and Computing Operations before 
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coming to Library Systems. Now, Michael is also responsible for the Monograph Acquisitions, Serials 
Acquisitions and Post Cataloging Quality Control sections which are now in the Library Information 
Technology unit. 
 
Michael Winkler 
Director of iTadd, University of Pennsylvania 
Michael Winkler is the Director for Information Technologies and Digital Development at the University 
of Pennsylvania Libraries. As director, Michael guides the Libraries’ digital library development, 
information technology infrastructure, learning management systems, and strategic technology 
planning. Before becoming Director in 2005, Michael was the Web Manager for the University Libraries 
at Penn from 1999 to 2005. In addition to his current responsibilities, Michael is the Chair of the Kuali 
OLE Functional Council, and has been with the OLE project since inception. Michael came to Penn from 
North Carolina State University where he was Head of Systems and Projects Librarian for six years. He 
served as the first network manager for the Library at the University of Massachusetts in Boston for 5 
years. Michael earned a Masters in Library Science from the University of Pittsburgh, and has a degree in 
Economics from the University of Massachusetts and a certificate in Data Communications from 
Northeastern University. Michael is a 2007 Frye Fellow. 
 
Andrea Wirth 
Collection Development & Science Librarian, Oregon State University 
Andrea Wirth is a collection development librarian and subject librarian at Oregon State University 
(OSU). In addition to collection development and subject area responsibilities, she is active in the OSU 
Libraries’ scholarly communication program, and has also worked on several of the libraries’ digital 
initiatives. She received her bachelor’s degree in geology from Oregon State University and her master’s 
in library science from the University of North Texas. 
 
James Wiser 
Assistant Director, Statewide California Electronic Library Consortium (SCELC) 
James Wiser is the Assistant Director of SCELC, a library consortium of academic and non-profit research 
libraries in California and throughout the Southwest.  Prior to his position at SCELC, James was the 
director of the Drescher Business Library at Pepperdine University, and he has also held electronic 
resource management positions in the corporate libraries of both Toyota and General Motors.  He 
received his MLS from Indiana University-Bloomington and will receive his MBA from Pepperdine 
University next year. 
 
Hazel Woodward 
University Librarian, Cranfield University, UK 
Hazel has been University Librarian and Director of the University Press at Cranfield University for over 
12 years. Prior to that she was at Loughborough University as Head of Electronic Information Services. 
Hazel’s research interests include electronic publishing and scholarly communication (the subject of her 
PhD thesis) and she has published many papers in the professional literature on digital library issues. She 
is very active professionally being currently the Chair of the JISC Collections Electronic Information 
Resources Working Group (which oversees NESLi2), Chair of the Board of Directors of COUNTER and Co-
Chair of the COUNTER Usage Factor Project. She also contributes to UKSG activities as Chair of the 
Publications Committee and serves on the ICOLC organising committee. In 2009 Hazel was awarded an 
MBE (Master of the British Empire for “services to higher education”. 
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Laura Wrubel 
E-Resources Content Manager, George Washington University 
Laura Wrubel manages access to e-resources at George Washington University, a member of the 
Washington Research Libraries Consortium. Before joining GW Libraries in 2010, she was a systems 
librarian at University of Maryland, College Park, supporting the link resolver, federated search platform, 
and other systems for the University System of Maryland and Affiliated Institutions. 
 
Susan Zappen 
Associate College Librarian for Collections, Skidmore College 
Susan Zappen, a graduate of the University of Missouri, Columbia was an acquisitions librarian in the 
university’s Ellis Library and a library consultant to Educational Services for Nursing at the University of 
Michigan Hospitals. She became Acquisitions Librarian then Acquisitions and Serials Librarian at RPI 
before joining Skidmore College’s Lucy Scribner Library first as Head of Technical Services then as 
Associate College Librarian for Collections. She never thought librarianship could be so dynamic, exciting 
and rewarding! Susan enjoys ballroom dancing, gardening, reading (of course) and attending operas. If 
we are what we eat, Susan is champagne and chocolate! 
 
Frederick Zarndt 
Consultant, CCS / DDD / DL Consulting 
Frederick Zarndt has worked with historic and contemporary newspaper, journal, magazine, and book 
digitization since computer speeds, software, technology, storage, and costs first made it practical.  He 
has worked with the Library of Congress on its pilot implementation of the NDNP National Digital 
Newspaper Program (2003), with the University of Utah since the beginning of its newspaper digitization 
program (2002), with the New Zealand National Library for its Papers Past and Parliamentary Papers 
digitization projects (2006), with Singapore National Library Board for its historic and born digital 
newspapers conversion projects (2006), with the National Library of Australia and with the State Library 
of Victoria on the Australian Newspapers Digitization Program (2008), and with many other institutions 
both small and large.  Frederick has experience in every aspect of digitization projects including project 
requirements development, project management, conversion operations (both in-house and 
outsourced), acceptance testing, and software development for production and delivery of digital data. 
  
Frederick is current chair of the IFLA Newspapers Section (the first non-librarian to serve as chair).  He 
presently works as technical, business development, and sales consultant for Digital Divide Data (since 
2008), Content Conversion Specialists (since 2005), and DL Consulting (since 2001).  Previously he was 
President of Planman Consulting North America, a subsidiary company to Planman Technologies and 
Chief Technology Officer and one of the co-founders of iArchives / Footnote.  Frederick has 25+ years 
experience in software development and is a member of ACM and IEEE and a Certified Software 
Development Professional (CSDP).  ).  He is also a member of ALA, IFLA, and SLA.  Frederick has Master's 
Degrees in Computer Science and Physics. 
 
Michael Zeoli 
Director, Global Consortia Sales, YBP Library Services 
Michael Zeoli has worked for YBP Library Services, an academic library book vendor, since 1997, with a 3 
year hiatus spent at ebrary.  Currently, Michael is also working with YBP publisher partners to help 
understand the transition from print to digital in academic libraries.  Before joining YBP, Michael worked 
in the Acquisitions Department at the University of Chicago Library, while pursuing advanced studies in 
Italian Literature at the university.  He has studied at Harvard, Middlebury College, and the School of the 
Museum of Fine Arts in Boston, and has spent extensive time in Italy. 
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Ying Zhang 
Acquisitions Librarian, Univ. of Central Florida 
Ying Zhang is the Acquisitions Librarian at the Univ. of Central Florida Libraries in Orlando, FL. Her main 
responsibilities include overseeing operations in both serials and monograph, and working closely with 
the Electronic Resources Librarian. Formerly a Reference Librarian, Ying continues spending a few hours 
each week at Reference where she stays abreast on users' information needs. 
 
Carol Zsulya 
Head of Collection Management, Cleveland State University 
Previous work experience has been in marketing, and marketing research and financial analysis in 
several major corporations in the automotive, chemical, and real estate industries.  Also active in the 
Ohio library community as a member of 3OhioLINK committees relative to collection management.  She 
is a member of an ALA taskforce that is in the process of editing the 4th edition of the Staff 
Development Handbook.  At CSU, she is Chair of the University’s Management and Administrative Staff 
Association.   
 
Carol received a Master of Science in Library Science degree from Case Western Reserve University, 
Cleveland, Ohio.  She received a Bachelor of Arts degree from Ursuline College, Cleveland, Ohio. 


