2006 Charleston Conference Speaker Biographies

John Abbott is the coordinator for collection development and collection manager for biology, chemistry, physics, astronomy, and mathematics at Appalachian State University, Boone, North Carolina.  Prior to Appalachian, he was associate head of collection management (1998-1990) at North Carolina State University; head of the natural resources library (1990-1985) at North Carolina State University; and agriculture sciences librarian at Texas A&M University (1985-1983).  He holds a BS and MS in biology from Colorado State University and an MSLS from Florida State.  He was part of a group named Time magazine Man of the Year in 1967, and is an amateur welder and U-8 assistant soccer coach.

Carolyn Adams was born and raised in Salt Lake City, Utah. She received a Bachelor of Arts degree in Psychology from the University of Michigan. Carolyn has been employed at the Kresge Business Administration Library since 2002. Her responsibilities include website maintenance, reference services and library instruction. She is completing her last semester in the Library and Information Science program at Wayne State University and will graduate with her MLIS in December 2006.

Glenda Alvin is Assistant Director for Collection Management at Tennessee State University.

Kristin Antelman has been at the NCSU Libraries since 2002.  From 1997 to 2002 she was at the University of Arizona Health Sciences Library where she developed an interest in open access and how technology was transforming scholarly communication.  She received her MA in Political Science from Columbia and MA in Library Science from the University of Chicago.

Robin Asbury has over 25 years of experience in academic publishing and university administration. She currently spearheads the acquisition of scholarly content for BookSurge, LLC; an Amazon.com Company. Formerly she served as Executive Director of University Relations at the University of Wisconsin; Assistant Director of the University of South Carolina Press and the founder/publisher of her own regional publishing house, Summerhouse Press.   She holds a B.A. and M.A. in public relations from the University of South Carolina. Robin lives and works in Charleston, South Carolina. She first learned of the internet at a library conference some 10-12 years ago.

Sheila Bair. At present is the Metadata Cataloger at Western Michigan University Libraries. Though she has worked in libraries in technical services as a cataloger and interlibrary loan for over fifteen years, Sheila just received her MLIS in May of 2005. She has her B.A. in communications and communicating through metadata is a major passion, along with bicycling in the Michigan countryside where she makes her home, detective novels, and old movies.
Gayle Baker is Professor and Electronic Services Coordinator at the University of Tennessee Libraries.  She has served as adjunct faculty at the University of Tennessee School of Information Sciences and the University of Alabama School of Library and Information Studies.  Prior to entering the library profession, Baker was a computer programmer for several years.

Nisa Bakkalbasi is the Electronic Collections Librarian at Yale University Library. She received a B.A. in Mathematics/Mathematical Statistics and an M.S. in Applied Statistics from University of Alabama, and an M.S. in Library and Information Science from Long Island University. Prior to joining Yale University Library, Nisa worked as the Science/Electronics Resources Librarian at Purchase College, State University of New York.

Jim Baldwin is a native of New York and was educated everywhere else (DC, Texas, California, Indiana).   For a long decade he was Head of Acquisitions at the University Library of Indiana University-Purdue University Indianapolis where he is now learning how to be a Collection Development Coordinator.

Before launching Banks Publishing, Peter Banks spent his entire 25-year career in nonprofit scientific, technical, and medical publishing. From 1986 to 2006, he was with the American Diabetes Association, since 1999 as publisher of both consumer magazines and scholarly journals. In April 2006, Folio: Magazine named him one of the 40 most influential people in magazine publishing today. Peter is a member of the steering committee guiding patientINFORM, which strives to gives patients and the general public greater access to scientific information, as well as past president of the Society of National Association Publications. He is a frequent speaker on new trends in scholarly publishing.

N. Bernard “Buzzy” Basch, President, Basch Subscriptions Inc 

The strength, vitality, and endurance of the Serials Resources Management pre-conference lies in the professionalism and expertise of the panelists who share their insight and experience in managing print and e-journals. This year’s panel – Tim Bucknall, University of North Carolina, Greensboro; Julie Gammon, University of Akron, Chuck Hamaker, University of North Carolina, Charlotte; Jim Mouw, University of Chicago; Rollo Turner, Association of Subscription Agents; and Susan Zappen, Skidmore College  – continues this tradition of excellence. 
Kathleen Bauer is the Usability and Assessment Librarian at Yale University.  Her work includes starting a new usability program at Yale University, and insuring that user assessment is done for all new digital projects at the Yale Library.  Her work has included looking at use patterns of print and electronic journals, demonstrating increased use of electronic resources (and associated time savings for the university) and usability testing of federated search tools, web sites and openURL linking.  Before becoming the Usability Librarian, Katie was the Integrated Interfaces Librarian, and the Nursing Librarian at Yale.  Katie has an MLS from the State University of New York at Albany, an MS in Math from Rensselaer Polytechnic Institute and a BA from Mount Holyoke College.  

Chris Beckett co-founded his consultancy company, Scholarly Information Strategies, with Simon Inger in 2002 to help publishers and intermediaries develop and deliver electronic products and services. He has considerable senior executive experience in product development, sales and marketing for industry intermediaries, including Blackwell Information Services, CatchWord, and Ingenta. Chris speaks extensively on issues surrounding electronic content, intermediaries and libraries, and is a qualified medical librarian. He is a member of UKSG, and ALPSP. 
Lotfi Belkhir is the founder and CEO of Kirtas Technologies. Today Kirtas has became the world recognized leader in book digitization, and its products have been highlighted in mainstream TV and print media around the world, including the USA, Japan, France, England and many other countries. Prior to starting Kirtas, Dr. Belkhir worked at Xerox, where he held a variety of management positions in R&D, product development, new business incubation, and strategy and planning. He has been a featured speaker on Innovation and Digitization issues at various venues, including the American Library Association, the Center of Innovation and Management Studies, McMaster University, University of Indiana at Bloomington, Xerox Research Center of Canada, Conference on Management of Information, Computers in Libraries Meeting, etc.. Dr. Belkhir holds a PhD in Physics and a Master's in Management of Technology, and is fluent in English, French and Arabic.

Fiona Bennett graduated from University of Hull in 1995, with a BA Hons in Economic and Social History and began her career in publishing in 1996, as a Rights Assistant at Elsevier. She joined Oxford University Press in 1998 as Journals Copyright Manager and has progressed over the last 8 years to Head, Rights and New Business Development. Her current remit includes managing the sale and licensing of new rights and the archiving/long-term preservation strategy for the Oxford Journals. Fiona represents Oxford Journals on the ALPSP Copyright Committee, and has represented ALPSP at the British Copyright Council and other various groups such as the ALPSP/BL working group and Digital Content Forum. In addition to this, she was co-Chair of the EASY Project (electronic interlibrary loan project co-run by University of Lancaster and INGENTA) and is a member of the Project MUSE Advisory Board and CLOCKSS Steering Group.  Away from her busy role at Oxford Journals, Fiona’s time involves being mum to two-year old Holly, reading (crime-fiction, biographies etc) and catching up with friends.

Sherrie Bergman has served as Librarian of Bowdoin College for 14 years.  Previously, she directed the libraries at Wheaton College in Massachusetts and Roger Williams College.  She has served on the boards of numerous national and New England library organizations, including the Nelinet Board of Directors, OCLC Users Council, and the Maine InfoNet Steering Committee.  She has been an officer of many library associations, including service as President of NE ACRL, chair of the ACRL College Libraries Section and Trustee of the LeRoy C. Merritt Humanitarian Fund.  She currently serves on the SPARC Steering Committee and has lectured and written on new methods of scholarly communication.

Barry Bermudez has provided product managerial, sales and marketing support for information based and financial services products over his 25 year career including positions with Eastman Kodak Company, Goldome Bank and Vertis Inc.  During his career, Barry has helped guide product introductions and marketing strategies in both the consumer and business markets.  With a Masters degree in Wildlife Management, Barry spends much of his spare time in the field managing a number of bird conservation efforts.

Anjana Bhatt - Senior Librarian, CMC Ltd. Hyderabad, India (1981 to 1995)

Business Librarian, Florida Gulf Coast University, Library Services (1997-2004)

Electronic Resources Librarian, Florida Gulf Coast University, Library Services (2004 - )

Seeking professional challenges I moved from India to Syracuse University, NY.  After completing Masters in Information Resources Management I began to serve as a Business librarian at a university library that had a mission to use latest technology.  Since 2004, after accepting the E-resources librarian’s position, I have never had a dull professional moment, for managing e-resources is like peeling an onion with numerous transparent layers; every layer connected and dependent on each other, yet allowing to see through and work with new ideas.  Working with latest ERMS applications and sharing my practical experience at this conference is a privilege.

Marthyn Borghuis is Senior Manager Usage Research for ScienceDirect® and Scopus®, both products of Elsevier.  He holds an MA in Social Sciences and a post-doc in Library & Information Sciences at the University of Amsterdam. Before joining Elsevier in 1989 he held a position as Faculty Librarian at Groningen State University, the Netherlands. At Elsevier he joined the TULIP project from 1993-1996, which was a very early pilot study into e-journal platforms. Since 1998 he is a member of ScienceDirect® and Scopus® product development teams.  He is a co-founding member of the COUNTER Executive Committee since its start in 2002.

Chris Boyd owns and manages African and Caribbean Imprint Library Services, a small company which supplies foreign books to university libraries and research institutions worldwide. He is also the Head of Receiving and Invoice Management at Davis Library, UNC-Chapel Hill. A native of New England, he was previously the Textbook Manager at Bowdoin College in Brunswick, Maine. Chris holds an MBA in International Finance from the Babson Graduate School of Management, is currently pursuing a Master's in Library Science at NC Central University, and has traveled to more than 30 countries in Africa.

Ann-Marie Breaux is the Director for Academic Services Development for YBP Library Services. In that capacity, she provides customer workflow assistance, develops new services, and manages YBP's relationships with systems vendors. Ann-Marie has worked at YBP for 10 years. Prior to joining YBP, she worked for 13 years in various technical services positions at Harvard University's undergraduate libraries. Ann-Marie earned her undergraduate degree from Harvard University and her MLS from Simmons College.  

Stephen Brooks earned his M.L.I.S. from UNC Greensboro in 2003 and has been the Head of Acquisitions and Gifts at George Mason University since 2005.

Matthew J. Bruccoli has spent half a century in mortal combat with library administrators.  He is the biographer of F. Scott Fitzgerald, John O’Hara, and James Gould Cozzens.  He and his wife, Arlyn, have given their book collections to the University of South Carolina.  Dr. Bruccoli is president of Bruccoli Clark Layman, publisher of the _Dictionary of Literary Biography_ and other reference books.

David E. Bruns received a BS in Chemical Engineering and an AB from Washington University in St. Louis.  He developed clinical assays at Sigma Chemical before receiving his M.D. from St. Louis University. He undertook residency and fellowship training in laboratory medicine, experimental pathology, and clinical chemistry at Washington University.  In 1977, he moved to the University of Virginia where he is now Professor of Pathology, Director of Clinical Chemistry and Associate Director of Molecular Diagnostics.  

Dr. Bruns has been Editor of Clinical Chemistry since 1990.  The Journal’s impact factor has increased from <1.7 to > 7.7 since then, and its coverage has expanded to include molecular diagnostics and other new and nontraditional areas of clinical chemistry.  It is the most-cited journal in the world in clinical chemistry, and also the most-cited journal in laboratory medicine or pathology or analytical chemistry.

Nancy Buckley: In 1999 Nancy joined the publisher Blackwell Science (now Blackwell Publishing) as the Journal Sales Executive for UK and Southern Europe – after being promoted to European and then International Manager, Nancy is now the Director of Blackwell’s International Journal Sales Team managing 21 staff based in Oxford, Berlin, Boston, Melbourne, Milan, Tokyo and Beijing.  The team is responsible for the sale of all of Blackwell’s electronic journals to institutions and consortia globally.  

Nancy started her career within the information industry in 1997 when she joined the subscription agent Blackwell Information Services (BIS) as a Research Librarian.  Her career expanded into the Publisher Services division where her team managed the orders and invoices for all of the US publishers handled by the agency. Prior to starting her career Nancy qualified as a librarian at the University of Central England after completing a degree in English Literature at the University of Sunderland. Outside of work Nancy enjoys walking, cycling, vegetable gardening and visiting her local village pub The Green Man. 

Tim Bucknall has an MLS and MA from the University of North Carolina. He is currently Assistant Director for Information Technologies and Electronic Resources at the University of North Carolina at Greensboro. Tim is one of the inventors of Journal Finder, the first OpenURL link resolver to go into production in the U.S., and he serves on the Librarians Council of NC LIVE, North Carolina’s state-wide database cooperative. Tim is also the founder and convener of the Carolina Consortium, an academic buyers group that includes over 100 colleges, universities, and community colleges in North and South Carolina. 

For the past seven years John Burger has served as the Executive Director of the Association of Southeastern Research Libraries (ASERL), the country’s largest regional association of research libraries.  Prior to working in the library field, he worked with a wide variety of nonprofit agencies around the world, including the National Education Association, the American Cancer Society, the Centers for Disease Control and Prevention, and the World Health Organization, plus several for-profit companies.  Mr. Burger shares his Atlanta home with Eleanore, the world’s coolest Weimaraner, and spends his free time tinkering with old houses and dabbling in local politics.

Jane Burke - VicePresident and General Manager of Serials Solutions, ProQuest Information and Learning.  Executive in charge of Serials Solutions, a provider of digital tools to manage the electronic collections of libraries.  Serials Solutions is based in Seattle, Washington and was acquired by ProQuest in mid-2004.  As General Manager, responsible for setting overall strategy for growth, including product direction, sales models, overall market presence, as well as P&L for this $8.5 million subsidiary.  Serials Solutions offers its digital tools, such as electronic journal tracking, federated search and linking, to libraries of all types around the world. Also responsible for working with the publishing groups at ProQuest to build value-added content bundles, utilizing the Serials Solutions products.  In this capacity, work closely with the various publishing groups to determine new product groupings, marketing strategies, pricing, etc.  Provide advice to other ProQuest executives on current technology trends in areas such as institutional repositories.

Todd Carpenter is the recently appointed Managing Director of the National Information Standards Organization (NISO). Working with NISO’s broad constituency, Todd will be focusing on implementing the strategic realignment developed by the NISO Board.  Key aspects of this realignment include, improving the efficiency of the standards development process, extending the scope and participation of all constituent groups, and enhancing the educational and outreach programs NISO sponsors. Todd is a graduate of Syracuse University and earned a master degree in marketing from the Johns Hopkins University.
Adam Chesler has over 20 years of experience in publishing.  While at Kluwer Academic Publishers (1985 – 2002), he helped develop Kluwer Online, which started as an online catalog and grew to include both journal and book content; he also helped create commercial licensing and business policies.  At the American Chemical Society, he works closely with the library community to ensure that the Society’s Publications Division is best serving its customers and members.

Tina E. Chrzastowski is Chemistry Librarian and Professor of Library Administration at the University of Illinois at Urbana-Champaign, where she has worked since 1987.  Prior to that time she held academic library positions at the University of Delaware and the University of Washington.  Her research focuses on collections and collection use, including longitudinal use studies, user surveys, and musings about transitions taking place in libraries due to electronic journal access and the Internet.  Recent work includes a statewide collection analysis of science serials in Illinois (with co-authors Schmidt, Norman and Chew), a statewide analysis of interlibrary loan in Illinois (with co-author Wiley) and collaboration with analytical chemists to conduct a usability study on the Analytical Sciences Digital Library web site (asdlib.org).  

Stephen Clark has been Acquisitions Librarian at the College of William and Mary for almost as many years as he has fingers and toes (quite an accomplishment for a Southern boy).  He is active in the North American Serials Interest Group; has been active in ALA; and has been to quite a number of Charleston Conferences.  The first conference is remembered as a nice, intimate group where everyone sat around a series of tables and introduced themselves to one another.  He has a B.A. in History from UNC-Charlotte;  an M.A. in Communications from Fort Hays State University, and an M.S.L.S. from University of North Carolina.  This is the second presentation Stephen has made at Charleston.

Helen Clarke is Head of Collections Services at the University of Calgary Library.

Gary Coker is currently Director of Research & Development at MetaPress, where he is responsible for guiding research into emerging technologies, user experience, and best practices for the world's largest primary host of scholarly e-content. A longtime veteran of the e-content industry and a computer scientist by training, Mr. Coker conceived, designed, and managed the creation of EBSCOhost Electronic Journals Service (EJS) and A-to-Z, EBSCO's major service offerings in the e-content space that served as the foundation for the development of the MetaPress e-publishing platform. Mr. Coker is a voting member of NISO and is a member in good standing of the American Society for Information Science & Technology, the Association for Computing Machinery, and the IEEE Computer Society.

Anita Colby is Head of Collection Development at UCLA’s Science & Engineering Library and bibliographer for mathematics, computer science, statistics, atmospheric science and mechanical and aerospace engineering.  She teaches the research skills components for the engineering undergraduate core curriculum.

Ed Colleran serves as the Senior Director of Rightsholder Relations at Copyright Clearance Center (CCC), the world's largest provider of text licensing solutions. He oversees strategic initiatives focused on CCC’s publisher constituency and manages the development of content licensing solutions and new revenue-generating initiatives for CCC’s participating publishers. Ed also provides the vision for the advancement of CCC’s digital rights management services and is a key contributor on other long-term strategic issues facing the information industry. 

 
An eight-year veteran at CCC, Ed has nearly 25 years’ experience in the communications and information industries. Before joining CCC, he served as vice president and managing director of Larry Miller Productions (now iXL, Inc.), a marketing communications firm. 

Alberta Davis Comer is associate dean at Indiana State University Library in Terre Haute, Indiana. She also serves as editor of Indiana Libraries. Her interests include running, hiking, and reading.

Lynn Silipigni Connaway, Ph.D., is a Consulting Research Scientist, Research at OCLC Online Computer Library Center, Inc. My current research projects include data mining using WorldCat holdings and use data to facilitate library decision making and I am the co-author of the 4th ed. of Basic Research Methods for Librarians, with Ronald Powell. I enjoy cooking and outdoor activities and try to spend my leisure time skiing, hiking, or boating. I am also an avid student of yoga and Pilates.
Eleanor I. Cook has been Serials Coordinator at Appalachian State University for 16 years.  Prior to this she held positions at UNC-Chapel Hill, Georgia Institute of Technology and N.C. State University.  She has held a number of leadership roles over the years, most notably President of the North American Serials Interest Group (2002-2003) and is currently President of the North Carolina Preservation Consortium.  She is also active in ALA and NCLA.  Eleanor serves as Chief Editor of ACQNET-L, a listserve for those interested in acquisitions issues and also is on the editorial boards of Serials Librarian and Against the Grain.  Eleanor and her husband Joe enjoy traveling, gardening, and enjoying the antics of their 3 dogs and lone cat. Eleanor’s most recent hobby has been taking up the flute – and learning slowly! 

Michael Cook, a 1997 graduate of USC’s MLIS program and also a former resident of Charleston, worked on the Core Historical Literature projects at Cornell University’s Mann Library beginning in 1994. He joined Mann’s Collection Development department as their Social Sciences Bibliographer in 2000 and became the Head of Public Computing at Mann in 2001. He continues to work as part of Mann’s Core Historical Literature project team and is currently involved with Cornell University Library's Large-Scale Digitization project. His research interests include the management of public computing, the philosophy and history of technology, and historic preservation of architecture, technology, and media in all its formats.

John Cox read law at Oxford University and then qualified as a lawyer.  But he has spent over thirty-five years in publishing, with The Open University, Butterworths and Scholastic.  He joined Blackwell in 1990 as head of the subscription agency and then as Managing Director.  He was Managing Director of Carfax, a UK journal publisher, from 1994.  He left Carfax when it became part of Taylor & Francis in November 1998 to set up his own consultancy, John Cox Associates, which specializes in scholarly and research publishing.  

Richard Cox is the head of web application development for the University Libraries, and both directs and participates in Internet and relational database development (ASP.NET, SQL Server) and Web design, as well as outreach to and training for various schools and departments across the UNCG campus. He currently chairs the UNCG Web3 Project Team and sits on both the campus Web Oversight Committee and Assistive Technology Advisory Board. 

In his spare time Richard watches BSG, paints people in awkward poses, and collects Japanese daikaiju posters. Though not all at the same time.

Pamela Cowart (formerly Rebarcak) hails from Texas.  At present, she is the Head of Technical Services at Western Michigan University.  Her career spans 25 years and includes work in cataloging, acquisitions, serials and collection development.  She holds masters degrees in Library Science and Public Administration.  Hobbies include movies, travel, good food and adult beverages.

Steve Cramer is Business Librarian at Jackson Library of UNC Greensboro.

Richard Curtis - Richard Curtis, president of Richard Curtis Associates, Inc., is a leading New York literary agent and a well known author advocate. He is also the author of numerous works of fiction and nonfiction including several books about the publishing industry. Late in 1998, Richard Curtis announced the formation of E-Rights/e-reads, Ltd., an online publisher, retailer, and electronic rights clearing house. The company's mission is to assist authors, literary agents, and other content-providers to take advantage of fundamental changes in publishing and print technology. Richard Curtis was born in 1937, is married, and has two children. He currently resides in Manhattan. His hobbies are sports, music and painting.

Donna Daniels is Business, Economics and Journalism Specialist and Social Science Collections Coordinator at the University of Arkansas-Fayetteville.  She started her career as a Government Documents Librarian.  She has an MLS from Western Michigan University.  Donna is the current president of ArkLink - the Arkansas Academic Library Consortium. 

Jay Datema recently joined Library Journal (LJ) as technology editor, assuming responsibility for the magazine's quarterly technology supplement netConnect as well as LJ's technology features and columns (Online Databases, Digital Libraries). He also will oversee the LJ Tech Blog. Jay received an MLIS from Dominican University, River Forest, IL, in 1998 and his MBA from Binghamton University, NY. He has also served as a reference librarian and coordinator of public access computing at Cornell University's Mann Library, Ithaca, NY, before moving on to Ovid Technologies. Most recently, Datema founded Bookism, a consulting service to scientific and research libraries.

Hilary Davis has been with NCSU Libraries since 2005 as a Fellow and is currently Collection Manager for Physical Sciences, Engineering and Data Analysis.  She holds an MLS from University of Missouri-Columbia and an MS in Biology from University of Missouri-St. Louis.  She is an active member of SLA and keeps close ties with the botany research community (see www.seedplants.org at the Missouri Botanical Garden).  

Trisha L. Davis has many years of experience in working with license language.  The Mapping License Language workshop is the second ARL Visiting Program Officer position Trisha has held.  Beginning in 1997, she developed and delivered dozens of ARL basic and advanced licensing workshops, providing training for hundreds of librarians, publishers and others.   Trisha is currently Chair, ALA ALCTS Acquisitions Section, and is a member of the DLF’s Electronic Management Initiative II Steering Group.  When she’s not working on too many things at once, Trisha enjoys weekends with her family at their lake cabin.

Laura Dawson is a 20-year veteran of the book industry. She has worked at Doubleday, Barnes & Noble retail stores, Muze, Barnes & Noble.com, Sirsi Corporation, as an independent consultant, and now she is back at Muze directing product management for its books product lines. She is active in BISAC and the Book Industry Study Group.
Laura DeBonis is the Director for Library Partnerships at Google.  In her time at Google, she has also worked on Adsense, Adwords, and Froogle.  Prior to Google, she worked at Organic Online on web strategies for companies. She also spent 5 years making documentary television for PBS and multimedia for museums.  Laura has a BA from Harvard College and an MBA from Harvard Business School.
Kristen DeVoe is the Systems and Electronic Resources Librarian at the College of Charleston and the editor of The Charleston Report.  This is her third year attending the Charleston Conference and her first year as a presenter.  In addition to her library related activities, Kristen is attempting to learn how to build her own furniture and enjoys making new things out of items found at garage sales, thrift stores, etc.  

Joyce Dixon-Fyle holds a Ph.D. in French Literature and an M.L.S from Indiana University. 

She is the author of Female Writers’ struggle for Rights and Education for Women in France 1848-1871) published by Peter Lang.

She is currently Coordinator of Collection Development with rank of Associate Professor at DePauw University in Greencastle, Indiana.

joyfyle@depauw.edu

Georgie Donovan is the collection development librarian for English, history, art, theatre, dance, and film at Appalachian State University Library in Boone, North Carolina.  She is an active member of ACRL, working on the Executive Committee for the Baltimore National Conference 2007 and the ACRL Scholarly Communication Committee.  Before coming to Appalachian in 2004, she worked at the University of Arizona Library after attending UA for her MLS.  In her previous career, she taught college-level literature and composition in universities in Japan and Chile after earning a master of fine arts degree in creative writing from the University of Texas at El Paso.

Sarah Dowson lives in Manhattan and has been Library Manager at a New York City law firm since November, 2003.  She worked as a writer and editor for six years, and as a typographer and proofreader for ten years.  She earned a Masters Degree in Library and Information Science from Long Island University’s C.W. Post campus in September, 2006.

John Elliott: I started my career in publishing with Pfeiffer & Company and then spent several years with Academic Press in senior sales and marketing positions. I also spent time as a regional library sales manager with Ingenta and Baker & Taylor before joining YBP two years ago. 

A former college English instructor and librarian, Marcus Elmore holds a Ph.D. in English literature from Indiana University and a M.L.S. from Southern Connecticut State University.  He has also served as the managing editor of the scholarly journals Victorian Studies and Physiological and Biochemical Zoology.  For the past two years, he has overseen the development of Resources for College Libraries, the successor to Books for College Libraries, 3rd ed. (BCL3).  In addition, he teaches courses in the library science program at Southern Connecticut State University.

Ray English, Azariah Smith Root Director of Libraries at Oberlin College, is a frequent writer and speaker on scholarly communications issues.  He chaired the task force that established ACRL’s scholarly communications program and was also chair of the ACRL Scholarly Communications Committee from 2002 until 2006.  He has been a member of the steering committee of SPARC since its inception and currently serves as its chair. He received his AB with honors from Davidson College and his MSLS as well as his M.A. and Ph.D. in German literature from the University of North Carolina at Chapel Hill.  He is the 2006 ACRL Academic Research Librarian of the Year.  

Ezra T. Ernst – Chief Executive Officer, Swets North America

Ezra Ernst joined Swets as Chief Executive Officer, North America in September 2005.  A leading innovator of electronic media and business models, Ezra most recently served as Vice President, Business Development of Wolters Kluwer Health, Medical Research Division, where he successfully developed and executed the print to electronic migration strategy, leveraging the full range of medical research content, tools and services from Ovid Technologies and Lippincott, Williams and Wilkins. Previously, Ezra was the Director of Business Development for WK International Health & Science, and has held positions at Internet Partnership Group, Aspen Publishers, Little, Brown and Company, and John Wiley and Sons. 

Dr. Olaf Ernst, Global Director eBooks, Springer - After getting his PhD in Business Administration at the University of Jena (Germany) with teaching experiences, post graduate researching at the University of California (USA) and making his Executive MBA in Marketing at the University of Muenster (Germany), Olaf Ernst started his business career in 2000 within the central strategic unit at Bertelsmann AG. There he was involved in several projects focused on online business models to end-customers like BOL or Napster. In January 2004 Olaf Ernst was promoted to be the Head of Marketing Strategy and Brand Management at the German Book Club, while getting operational business experiences in marketing, the book publishing industry and the book market. Since April 2005 he joined Springer to become responsible for developing the new eBook program.

Leslie Farison: I have a BSBA in Marketing and Management from the University of Louisville and an MBA in Marketing with an emphasis on International Business from Indiana University. I spent 20 years as a consumer products marketing executive before deciding to chuck it all and become a librarian. I am specifically interested in collection development and reference work in the academic environment. I am 9 hours from completing my MLIS from the University of Kentucky and currently work at the University of Louisville in Information Literacy and Reference.

I have four children, two cats, one dog, the world’s oldest living hamster and a husband who tolerates us all.

Eileen Fenton is Executive Director of Portico, a new electronic-journal archiving service which has been launched with support from The Andrew W. Mellon Foundation, JSTOR, and Ithaka.  Previously Eileen was Director of Production at JSTOR, and she has also worked at the Vanderbilt and Yale University libraries.  Eileen has earned a Masters of Science in Information from the University of Michigan and a Master of Arts in English Literature from the University of Kentucky.

Anthony (Tony) Ferguson is currently the Librarian at the University of Hong Kong (HKU).  HKU includes a central library and law, medicine, dental, music, education, and East Asian branch libraries with 2.3 million printed volumes and 1.2 million e-books.  HKU, an English speaking university, was established by the British.  It currently has 19,000 students, of which 38 percent are graduate students.  The library is staffed by 33 professional librarians, 175 support staff, and its budget this year is US$ 20.5 M.  Tony has previously worked at Columbia, Texas A&M, and Brigham Young universities.  He has a doctorate in Comparative Education from Columbia Teachers College and masters degrees in library science and political science from the University of Washington.

Ruth Fischer and Rick Lugg formed R2 Consulting in January 2000, after a combined 28 years at YBP Library Services.  R2 helps libraries to improve their workflows from selection to shelf, and to integrate ILS and materials vendor systems.  They work with vendors on product development and market analysis and with publishers on selling eContent to libraries.  Ruth and Rick live in Contoocook, New Hampshire, with their children Emily and Lincoln.  For more about R2, please refer to their website: www.ebookmap.net. 

Jack Fisher: I have been Acquisitions Librarian at Valdosta State University’s Odum Library for just over two years. I earned my MLIS from the University of South Florida in 2003 while working in the acquisitions department at the University of Florida. My first job at VSU was an assistant in the library’s archives. Before coming to library work I was a music teacher and band director in various public and private schools. I still keep musically active by performing with the 24th Street Klezmer Band. My wife, Elaine Yontz, a professor of library science at VSU, encouraged me to make the move to library work and I’ve enjoyed it ever since.

Janet L. Flowers has been the Head of Acquisitions at the University of North Carolina in Chapel Hill since 1984.  The department acquires approximately $9.5 million worth of monographic, serial, and electronic resources annually.  She enjoys the challenges in acquisitions work very much and likes trying new approaches to acquisition of materials.  She has been active in NCLA and ALCTS.  She has attended the Charleston Conference regularly over the years and has contributed articles on management and acquisitions-related matters to publications such as Against the Grain and Library Collections, Acquisitions and Technical Services.  In her waning years in the profession, she is enthusiastic about mentoring new acquisitions librarians while continuing to learn new skills herself.

Yem Fong is the faculty director for Collection Development and E-Resources at the University of Colorado at Boulder Libraries.  She also supervises the Libraries fee-based unit, the University of  Colorado Technical Research Center.  Previously she was the head of Information Delivery Services at the University of Colorado (interlibrary loan and the fee-based service).  Prior to the university, she held library management positions at the Denver Regional Transportation District, Colorado College and Pikes Peak Library District.  She holds a Masters in Library Science from the University of California at Berkeley.    

Terri Geitgey is the Digital Projects Librarian at the University of Michigan University Library’s Scholarly Publishing Office, where she serves as project manager for two large, long-term collaborative efforts, LLMC-Digital, and the ACLS History E-Book Project, as well as managing several smaller, one-off projects. She helped develop the library’s Print-on-Demand reprint program, and is responsible for overseeing its day-to-day operation and expansion. Prior to her work at SPO, she served as project librarian for the grant-funded Flora and Fauna of the Great Lakes Region project, in the library’s Digital Library Production Service department. She received a B.A. in English from the Ohio State University, and an M.L.S. from Indiana University.

Emily Gillingham has been at Blackwell Publishing for 8 years, first taking a role on the humanities side of the journals business, then the science side, before her current position as Library Marketing and Communications Manager working across all subject areas for the merged global company.  She works not only to raise the profile of Blackwell and its journals publishing program within the international library community, but also to raise the profile and the interests of the library customer within Blackwell itself, ensuring that the company’s policies and practices serve libraries well.  Prior to Blackwell she worked in sales and marketing at a medical multimedia publishing company where she also had the opportunity to set up the US operation.  Emily’s degree was in Development Studies at Reading University and she has been able to maintain this interest through her work for the HINARI and AGORA initiatives, marketing the free access to journals which is available to institutions in developing countries.

Carter Glass is the Assistant Director of Electronic Publishing Development at the American Geophysical Union. His mission is to build tools to help scientists collaborate in research and publish their results. Carter has been building database systems for over fifteen years and was drawn to online publishing because it has the most interesting challenges in the years ahead. In his role as a technology leader at AGU, he has implemented a database-driven electronic publishing system based on XML, an online manuscript submissions system, single article sales and countless workflow and production improvement tools. Before working at AGU, Carter was the Manager of the Internet Publishing and E-commerce unit of The Thomson Corporation Research Labs. He conducted research in XML, database publishing and information commerce. He has served as internet strategy consultant to senior publishing executives and hosted several workshops on internet publishing. Carter has served on the adjunct faculty for the University of Virginia Summer Publishing Institute and authored several CD-ROMs on Java programming. He has been a speaker at meetings of the Society of Scholarly Publishing, Council of Engineering and Science Society Executives and Seybold. This is his first Charleston Conference. Carter has a degree in Computer Science and an MBA.
David Goodman has been in turn Chemistry, Biochemistry, and Biology Librarian at Princeton. After he "retired" from the Princeton University Library 4 years ago, he joined the faculty at Palmer School of Library and Information Science at Long Island University for a few years, until September 2006. He has not actually retired, and is for the moment working mainly on Wikipedia.

Bobbie Gordon is Chief Executive Officer of Relocation Advisers Ltd.   A move management consultant for more than 21 years, she has successfully planned and implemented millions of square feet of library, research and development and office moves, both nationally and internationally. She is a frequent speaker to industry groups on the subject of physical move management.

Francine Graf has been a member of Choice’s editorial team for more than two decades, and in her current position as Editorial Director since 1993.  She joined Choice in 1982 as the Science & Technology Editor.  Prior to this Fran held the position of head of collection development at the University of Connecticut Health Center Library.  She holds an M.S.L.S. from the University of Kentucky.

James Gray along with his brother Peter took over the running of the family Bookselling business in 1991 from their father and since then have grown the Company rapidly to its present day position. In 2000 BMBC acquired John Coutts Library Services, Canada and America and in 2001 Coutts and BMBC started trading under the one name of Coutts Information Services. 

In 2002 Coutts then took over John Smith and Sons an old, well established, Scottish Bookseller with some 33 Campus bookshops on many UK University Campuses. John Smiths continues to trade under its own name and is now a sister Company to Coutts focusing on Campus retailing. In Total the Group now has annual sales in excess of $100M, employs over 450 people from 5 main operational centers in Canada, the USA, the UK, Holland and Southern Africa and supplies over 6,000 libraries world wide with their book and increasingly their electronic information requirements  Before Coutts James worked for a Hewlett Packard systems reseller specializing in the financial sector and before that was a registered share trader working in the City of London.  

Outside of work James enjoys sailing, travel and motor sports.

Diane Grover began her present position in 2001, following 20 years of experience in serials and automated library systems.  In 2002, Diane served on a development team with Innovative Interfaces to design its electronic resources module based on the DLF ERMI work, and later led  “development partner” libraries in mapping the DLF data elements to the electronic resources module.  She is currently a member of the NISO License Expression Working Group.  Diane grew up in Kentucky and completed her undergraduate degree in North Carolina.  She is delighted to return to the Southeast and visit Charleston for the first time.  

Reynold Guida is Director of Product Development for Thomson Scientific.  For the last ten years, he has worked with Thomson Scientific’s global customers and users to develop applications for the ISI Web of Knowledge.  His development team focuses on current awareness systems, new analytical and performance indicators, and community and collaborative features of the ISI Web of Knowledge.  Prior to joining Thomson Scientific, Reynold was with The McGraw-Hill Companies and Xerox Corporation where he was responsible for product management and sold custom document management systems.

Steven Hall is a member of Blackwell Publishing’s senior management team with overall responsibility for the worldwide sales and marketing of its 800+ scholarly journals, for its Rights operation and for its web publishing.  Before joining Blackwell in 2004 he was a Senior Vice-President of ProQuest and before that Managing Director of Chadwyck-Healey, and has been involved in electronic publishing for the academic community for more than twenty years.

Chuck Hamaker has worked at BYU, Yale, UM-St Louis, LSU and now UNC Charlotte. His main areas of work have been collections and technical services. 

John Harrison is the Associate College Librarian for Collection Development and Bibliographic Services.  In addition to coordinating collection development for the College Library, he oversees acquisitions, cataloging, processing, and preservation of library materials and resources.  Before coming to Bates in 1996, he was the Acquisitions Librarian at Northern Arizona University in Flagstaff.  Prior to that, he coordinated monographic approval plans for the General Libraries at the University of Texas at Austin.

Lynda Hartel is Collection Development & Resource Management Librarian at the Prior Health Sciences Library, The Ohio State University.  In addition to collection development, she manages the technical services and interlibrary loan/document delivery operations at the Prior Library.  Lynda leads collaborative collection development activities for OhioLINK’s health sciences libraries and she is an officer of the Medical Library Association’s Collection Development Section.  She received her MLS from Emporia State University.

Tony Harvell: I have worked as a librarian for over thirty years in public services, technical services as well as collection development.   I currently work part time for the California Digital Library (Head of CDL Acquisitions) as well as Head Acquisitions for UCSD Libraries.   My work with both organizations has enabled me to work with electronic resources management systems from two different vendors and in both a single library and consortial setting.   I am a member of ALA, NASIG, the Seminar on the Acquisition of Latin American Library Materials.  I have spoken on ERMS implementation at ALA and at the Charleston Conference in the past.   I have also authored two reference books on Spanish and Latin American Theater.   In addition to UCSD, I have worked at the University of Miami, the University of Florida, and Ohio University.   

Natalee Hattig received her MLS from Florida State University in 2003. Natalee is the Electronic Resources Collection Management Librarian at Florida State University. She is responsible for managing and coordinating the licensing, ordering, renewing, and accessibility of electronic resources along with the gathering and analyzing data to evaluate patron usage and vendor performance for electronic resources. Natalee was head of Access Services and Interlibrary Loan at Palmer College of Chiropractic in Davenport, Iowa prior to her position at Florida State University.

Michael Healy is Executive Director of the Book Industry Study Group, Inc. (BISG), the book industry’s leading trade association for policy, standards and research whose mission is to provide a more informed, empowered and efficient book industry supply chain. Mr. Healy has 15 years experience in the publishing industry, before which he trained as a librarian. Before joining BISG, he was seven years the Editorial Director of Nielsen Book Services, one of the world's leading providers of information, transaction and market-measurement services to the book trade. Mr. Healy is currently Chairman of the International ISBN Agency and chair of its product metadata committee. He is also a member of the ONIX international steering committee and a director of the International DOI Foundation.  In 2002 Michael was appointed by ISO to chair the international committee responsible for revising the ISBN standard.

Charles Herrick is Vice President of Stratus Consulting, Inc.  He has more than 20 years of experience in environmental information policies and applications, applied environmental policy analysis, and the synthesis of science data and findings in a policy context. He has published articles in journals such as Environmental Science and Policy, Global Environmental Change, Issues in Science and Technology, Philosophy and Public Policy Quarterly, and Science, Technology, and Human Values.  He recently contributed two invited essays to a book from Island Press entitled Prediction: Science, Decision Making, and the Future of Nature.  He is Adjunct Assistant Professor in the American University, Department of Biology, Professional Science Masters Program, where he teaches Environmental Ethics.  He frequently serves in a peer review capacity for various U.S. National Academy of Science panels, including a recent initiative addressing decision making under uncertainty in the arena of climate change.  Dr. Herrick holds a PhD in public policy from the American University in Washington, D.C., an MA in political theory from the University of Colorado-Boulder (Center for the Study of Values and Social Policy), and a BA in political science from Fort Lewis College in Durango, Colorado.

Isabella Hinds is Sr. Director of Content Partnerships at Blackboard Inc., the market leader in e-learning for institutions of higher education. At Blackboard, Ms. Hinds develops and manages, partnerships with a range of content creators, including college text publishers, professional and society publishers, emerging creators of unique learning objects, as well as content aggregators, to deliver content formatted for the campus learning system directly to the desktops of faculty and students.  These partnerships serve over 3,700 institutions around the world.  Over 300,000 faculty, and over 12 million students, worldwide, use one of Blackboard’s learning systems.

Ms. Hinds holds a BA, magna cum laude, from Radcliffe College and a MA from Brandeis University.  She is a former Board Member of the Society for Scholarly Publishers and is a recent past member of SSP’s Education Committee. 

In August 2004, Dustin Holland joined Campus Community Outreach, a small, yet promising, start-up social enterprise, to form what is now the Library Division of Better World Books.  Since the conception of the Library Discards and Donations Program, numerous libraries—both academic and public—have discovered the tremendous value of a partnership with Better World Books.  

Aside from working around the clock to manage the popularity of the Program, Dustin enjoys traveling abroad, learning Spanish, flying airplanes, studying new cultures, riding horses and visiting libraries across the United States.

Dustin holds a Bachelor’s degree in Management from the Terry College of Business at The University of Georgia (2001) and a Masters in Business Administration degree with a concentration in International Business from Georgia State University (2004).  Dustin likes to think that he is one step closer to earning his MLS each day he spends in the library profession.

Robert Holley is a Professor in the Library & Information Science Program at Wayne State University where he teaches collection development, library administration, academic libraries, and grant writing after having been an academic librarian for 25+ years. Bob started his career as a cataloger at Sterling Memorial Library, Yale University. In 1980, he became head of Technical Services and Chief Collection Development Officer at the Marriott Library, University of Utah. He moved to Wayne State University in 1988 as Associate Dean and has also been Director of the Library & Information Science Program and Interim Dean of University Libraries. With a PhD in French Language and Literature from Yale University, he has selected materials in French and other Romance Languages since 1982. His research interests in collection development include the out-of-print book market, cooperative collection development, popular culture materials, and intellectual freedom.

David Hoole has been Head of Brand Marketing and Content Licensing at Nature Publishing Group (NPG) for the past four years, after a year as NPG’s Internet Strategist. He graduated from Corpus Christi College, Cambridge, in 1990 with a degree in Natural Sciences. From 1991 to 2001 he worked in a variety of marketing, publishing, and commercial roles at Elsevier. At NPG his responsibilities range from library relations to copyright and self-archiving policies, rights and brand management. Out of the office he’s a keen triathlete and foodie. 
Terry Hulbert joined IOP from GE Capital and has worked with there for 13 years in a variety of roles. He joined their electronic publishing team in 1995, just as IOP began developing their Web and electronic products and services, and has been closely involved since. 

Terry is specifically responsible for identifying, researching and reviewing opportunities, initiatives and technologies within the STM electronic publishing industry, and for ensuring that IOP continues to grow and develop its broad range of electronic services. He sits on the Executive Committee of Project COUNTER and the PALS Metadata & Interoperability Working Group, and presents regularly at industry events.

Married with two children, Terry’s overriding passions are Manchester City and Hampshire County Cricket Club. He’s currently attempting to teach his son the ‘reverse sweep’ and how to bowl the perfect ‘googly’. His daughter, not being sporty, seems more interested in his dubious taste in music. His wife continues her losing battle with his ever-expanding DVD collection.

Simon Inger has been working in the journals industry for over fifteen years. In this time he has worked for B.H.Blackwell, CatchWord, Ingenta and, since March 2002, as an independent consultant. Simon was co-founder and Managing Director of CatchWord Ltd, the world's largest e-journal hosting organization, from its inception in 1995 to its sale to Ingenta Plc in February 2001. Simon has always seen himself as the interface between the technical and non-technical minds within the industry but his interests and expertise span broad topics such as reference-linking, archiving, access control, information standards, purchasing models, internet infrastructure and rights management. Simon is often invited to speak at library and publishing conferences on subjects from global e-journal delivery to library portals, OpenURL and linking and their impacts on purchasing and consumption.

Catherine Jervey is the Director of Editorial Operations for Congressional and Historical Services for academic markets at LexisNexis.  Since 1980, she had been directly involved with the creation of the CIS collection of congressional products originally published by the former Congressional Information Service. Currently, she is interested in the promotion of primary source research.

Since 2002 Margaret Jobe has been the head of the Engineering Library at the University of Colorado at Boulder (UC-B).  Prior to that she served as the Librarian for International Documents at UC-B.  Her work has appeared in Journal of Government Information, the Reference Librarian, Library Hi-Tech, and other venues.  With Michael Levine-Clark of the University of Denver, she is currently examining collecting and circulation patterns for Choice Outstanding Academic Titles among the members of the Colorado Alliance of Research Libraries.

Anne Karle-Zenith is the Special Projects Librarian at the University of Michigan Library in Ann Arbor. Prior to this she served as Metadata & Cataloging Librarian at the Michigan State University Libraries. She graduated in 2003 from the University of Michigan School of Information with a specialization in Library Services. She focused her studies and maintains an ongoing interest in the digitization of library and archival collections. Before becoming a librarian she lived for many years in New York City, where she worked in the music industry, licensing music as well as other copyrighted works for use in advertising, film, television and other media.  

Robert Kelly currently works as Collection Development Librarian at Eastern Michigan University. After 20 years of service, Mr. Kelly retired as an emeritus librarian from the University of Michigan (Dearborn and Kresge Business Administration Libraries). He currently serves as Member at Large for the Academic and Research Library Division of the Michigan Library Association (MLA) and was recently Chair of the Library Technologies Division of MLA.

Rebecca Kemp is the Serials Supervisor Librarian at UNC Wilmington, where she manages access to online and print titles and serves on several library committees.  Her research interests include cooperative JSTOR print-sharing programs, the Open Access movement, Institutional Repositories, and “next generation” library catalogs and cataloging practices.

Juliet Kerico holds an MA in English from Case Western University, and an MLS from the University of Illinois at Champaign-Urbana. She has been working at Indiana State University Library since 2003, and currently serves as the English and Theater Liaison, the Browsing Collection Coordinator, and the Acting Head of the Reference/Instruction Department.

Polly Khater: Currently, Polly is the Director of Technical Services at George Mason University. She’s been at the University for ten years, and received her MLS from the University of Pittsburgh.

Carole Kiehl: After an initial stint in public libraries in Scotland, I meandered into being a cataloger at Old Dominion University in Norfolk, Virginia.  ODU offered ever more interesting opportunities including implementing its' first automated acquisitions system which resulted in my becoming Head of Bibliographic Services responsible for Cataloging, Preservation and Acquisitions.  In 2001 I moved to the University of California-Irvine as AUL for Technical Services with responsibility for Acquisitions, Cataloging, Preservation and Systems.

Patrick Kindregan started with Better World Books in April 2005 after being recruited to help expand the Library Discards and Donations Program.  His former experiences include project management, network administration, and political campaigning.  

Patrick graduated from the University of Georgia (2001) and received a Bachelor’s degree in Finance.  He intends to go back to school in the near future to earn a Masters of Business Administration.  When he’s not talking with librarians around the country, Patrick enjoys playing golf, traveling, reading library books, and staying up to date on the latest computer technology.

John Kiplinger holds a BA and MLS from the University of Michigan and worded as JSTOR’s first student employee while getting his Master’s degree.  John previously worked for seven years in the University of Michigan Libraries and then as Serials Librarian at Wright State University before coming back to Ann Arbor, Michigan and JSTOR Production Services in 1998 where he has been happily and busily occupied ever since.

John Krafty has over 15 years experience in the information publishing industry.  He began his career with Dun & Bradstreet.  He joined Bowker in 2003 and is currently serving as Director of Product Development for the library division.  John’s achievements at Bowker include the BIP Alert service, Patron BooksInPrint.com, Bowker’s Book Analysis System, Fiction Connection and the brand new Resources for College Libraries.

John lives in Bethlehem, PA with Jim – his partner of 15 years – and enjoys the outdoors and music.  John has a BA in Telecommunications from Penn State and a MBA in Finance from St. Joseph’s University.

Arend Küster was born in Stuttgart, Germany and now lives and works in Oxford, UK.  As the Director for PCG Europe, he is develops marketing campaigns for publishers both in the US and in Europe to reach out to academic and professional markets in Europe.  On behalf of all of PCG's global publishing clients he has explored European Markets and increased the publishers visibility and relationship with European markets. As well as successfully negotiated consortia agreements on their behalf.  With his knowledge of the European publishing and library communities, Arend offers PCG clients’ customized solutions that directly address their needs, interests and opportunities.  More recently, he has been exploring and extending Central and Eastern European Markets for American Publishers. 

Arend looks back at over 15 years of experience in sales, client management, content negotiating and marketing in scholarly publishing and e-learning at Chadwyck-Healey (now ProQuest), the Bertelsmann Reference Group and within the Holtzbrinck Group.

Glenda Lammers, Global Product Manager, Cooperative Collection Management at OCLC has worked over 6 years managing collection analysis services.  Glenda recently moved to OCLC Headquarters in Dublin, OH from the Lacey, WA regional office.  Prior to OCLC, Glenda worked at Amigos Library Services in Dallas, TX, providing training for multiple reference services and collection development. Glenda began her library career at the Mesquite, TX Public Library doing collection development, adult reference and interlibrary loan.  In her life before libraries, Glenda was an auditor for the Pension Benefit Guarantee Corporation and the Yuma Proving Ground Army facility.

R. David Lankes, PhD, is Director of the Information Institute of Syracuse (IIS) and an Associate Professor at Syracuse University’s School of Information Studies. Lankes’ past research projects include the Gateway to Educational Materials (GEM), the Virtual Reference Desk (VRD), the Educator’s Reference Desk. He is currently involved in projects related to the NSF’s National Science Digital Library (NSDL), and several IMLS studies. Lankes was director of the ERIC Clearinghouse on Information & Technology from 1998-2003 and co-founded the award winning AskERIC project in 1992. He was a visiting scholar to Harvard’s Graduate School of Education and a visiting fellow at the National Library of Canada.

Rebecca Lenzini began her career in libraries in the Serials Department of the University of Illinois at Urbana-Champaign. She was Vice President and Director of The Faxon Company’s Academic Division in the 80’s, served as President of CARL Corporation (Denver, CO) from 1988 to 1996, and is currently President of The Charleston Company, publisher of The Charleston Advisor and The Charleston Report and co-sponsor of the Fiesole Collection Development Retreat Series.  Rebecca was one of the founders of UnCover, the original article retrieval and document delivery service introduced in 1988, now part of Ingenta.  She is a member of the Editorial Board of Serials, the official publication of the UKSG.  In her spare time, she likes to hike and camp in the Colorado Rockies and is an active supporter of gymnastics for young women in the Denver metropolitan area.

Michael Levine-Clark is the Collections Librarian at the University of Denver’s Penrose Library.  Before taking this position, he was a reference librarian, also at the University of Denver.  Prior to that, he was State, Foreign, and International Documents Librarian at the University of Iowa. He has an MS in Library and Information Science from the University of Illinois, an MA in history from the University of Iowa, and a BA in history from Wesleyan University. He enjoys skiing with his daughter, Isabel.

Mary Ann Liebert is president, CEO, and sole stockholder of the company that bears her name. “A genetic genius” said the Gannett newspaper, “Mary Ann is more than a successful publisher of scientific journals—she’s a highly respected voice in the health care industry.” 

The company, which she founded in 1980, created the first medical journal in AIDS Research long before AIDS was considered a threat to public health.  Genetic Engineering News was the first publication in the biotechnology industry. She continues to actively seek out new areas of embryonic endeavor and nurture them with care and perseverance.

Mary Ann’s public service has included being on the boards of  Research!America, the Friends of the National Library of Medicine,  the Columbia Presbyterian Health Sciences Advisory Council, and the National Advisory Council of the Johns Hopkins School of Nursing. Last year, she founded The Rosalind Franklin Society to recognize the work of prominent women scientists, and foster greater opportunities for women in the biomedical sciences.
Among her honors, Mary Ann received the Scientific Publishing Award from the Richard and Hinda Rosenthal Center for Alternative and Complementary Medicine of the College of Physicians and Surgeons of Columbia University.   Mary Ann made her symphonic debut last year; conducting the Orchestra of St Luke’s in a rehearsal of Tchaikovsky’s 4th Symphony, fulfilling a lifetime dream. 

Andrea Lopez has been active in higher education publishing sales for 15 years, 7 of those in STM publishing. Since 1999, Andrea has been a driving force in the Site License Sales program at Annual Reviews. Responsible for developing the program from inception, Andrea’s role has evolved to that of Consortia Sales Manager, covering worldwide site license sales. 

Elizabeth “Liz” Lorbeer is the Associate Director of Content Management at the Lister Hill Library of the University of Alabama Birmingham.  She is engaged in a variety of professional activities. To view her research interests and publications go to: http://myprofile.cos.com/elorbeer.   In her free time, Liz enjoys raising canaries, goldfish and two poodles with her husband Mike. 

Rick Lugg and Ruth Fischer formed R2 Consulting in January 2000, after a combined 28 years at YBP Library Services.  R2 helps libraries to improve their workflows from selection to shelf, and to integrate ILS and materials vendor systems.  They work with vendors on product development and market analysis and with publishers on selling eContent to libraries.  Ruth and Rick live in Contoocook, New Hampshire, with their children Emily and Lincoln.  For more about R2, please refer to their website: www.ebookmap.net. 

Judy Luther’s background encompasses more than 35 years working in all aspects of the information chain: as an author, publisher, vendor, librarian and user. With both an MBA and an MLS, Judy enjoys being active professionally and is currently serving as President of the Society for Scholarly Publishing.  Hiking/canoeing in the outdoors regenerates her creative energy. 

David Lyle is a Technical Consultant for Blackbaud in Charleston, SC.  This is his 5th year working at the Charleston Conference, and he owns his own small web-design business.  Any free time is dedicated to deciding on which graduate school to apply to and getting any education necessary to prepare to start a Phd program in bioinformatics.

Michael Mabe read chemistry at Oxford and did research into radiocarbon dating before becoming a scholarly publisher with OUP in 1980. Since then he has worked in various publishing, research and communications management roles for the BSI, Pergamon and Elsevier. He has recently been appointed CEO of STM, the international trade association representing and advocating the interests of scientific, technical and medical publishers, whether they be primary, secondary or new starts, large or small, commercial or not-for-profit. He is also a Director of the Management Board of the UCL Centre for Publishing.
George Machovec is the Associate Director of Colorado Alliance of Research Libraries.

Martin Marlow has over 20 years senior management experience in the electronic information and e-commerce arenas, specialising in sales & marketing, electronic product development and publisher/partner relations.  His career spans all the key stages in the development of the industry, from CD-ROM to the latest web-based delivery systems.  He has conceived, built and delivered a wide range of services including online ordering and claiming systems, e-journal and e-book aggregation platforms, cross-format e-content retrieval systems and various online portals and communities.  He has also consulted for a number of differing online vendors, publishers and Internet/digital delivery companies as a board level electronic information and e-business strategist. Past positions include Director of Strategic Marketing, ProQuest Information and Learning, Director of Electronic Commerce for Blackwell Ltd., VP Product and Marketing for Wide Learning Multimedia and Sales & Marketing Director (Academic Division) for SilverPlatter Information Inc.

Tinker Massey has worked in libraries over thirty years in numerous capacities, as well as a number of other companies in non-library positions. She is well known as a presenter and keynote speaker in library conferences around the United States and an author of many articles, children’s stories, and poetry in various publications. She is a columnist in ATG and a regular contributor to Associates, an e-journal.

Chris Matz has been the Collection Development Librarian at the University of Memphis since 2001.  This is his 6th Charleston Conference, and he looks forward to at least 60 more.  He has earned a BS in Political Science from the University of Oregon, an MLS from the University of North Carolina-Greensboro, and an MA in English from the University of Memphis. He still cannot find anything more vital to talk about than comic books in academic libraries, despite his best efforts to get a (professional) life.  His wife continues to be hopeful, however. 

Lawrence Maxted has been Collection Development Librarian at Gannon University for 13 years. He was Periodicals Librarian at Gannon University for 6 years previously. Before that he worked in computers. He has a master’s degree in library science from the University of Chicago. He has been in charge of weeding the monograph collection at Gannon University for 13 years. Most recently he taught a training session in weeding library collections for small public libraries. He also is a book reviewer in economics and investing for Library Journal and has taught classes in both computer literacy and personal finance.

Jan Maxwell is Assistant Dean for Collection Development at the Ohio University Libraries.  She has been a member of the OhioLINK Cooperative Information Resources Management Committee for several years, and currently serves as that group’s liaison to OhioLINK health sciences librarians.      

John McDonald has been the Acquisitions Librarian at Caltech since 1999 and has spoken annually at Charleston since 1997.  His research intereste include bibliometric analysis of information usage especially online journal usage and citation analysis.  His recent research on the subject (and a longer version of his 2005 Charleston presentation) will appear in the November issue of JASIST, titled "Understanding Online Journal Usage: A Statistical Analysis of Citation and Use".  In the near future, he will not only be welcoming the completion of his doctoral dissertation that focuses on statistical analysis of online journal usage, but also, more importantly, his first child, who is due in late 2006. 

Cat McDowell is Digital Projects Coordinator at UNC Greensboro.
Jim McGinty was named Vice-Chairman of Cambridge Information Group (CIG) in February 2005 after serving four years as President.  CIG consists of three operating units: CSA (Cambridge Scientific Abstracts), R.R. Bowker and RefWorks.  These units have more than 600 employees serving customers in over 40 countries worldwide. Jim McGinty was President of CSA from 1992 to 2000.  Jim holds a B.A. and M.B.A. from St. John’s University in New York and received an Honorary Doctorate from St. John’s in 1984.  After graduating from St. John’s, Jim was commissioned as a Marine officer and spent 21 years in the Marine Corps Reserve retiring as a Colonel. 

Steve McGinty has over twenty years of academic library experience. He has worked in collection development, acquisitions and reference at Boston College, Stonehill College and Harvard University before his current position. He holds a Ph.D. in Higher Education from Boston College and is the author of a book entitled “Gatekeepers of knowledge: journal editors in the sciences and the social sciences” published by Bergin and Garvey. This is Steve’s first visit to the Charleston Conference.

Allen McKiel: Currently the Director of Libraries for Northeastern State University, Dr. McKiel began his career in IT.  He programmed in Fortran for System Development Corporation, in Cobol for the South Bend Community School Corporation, in IBM Assembler for NOTIS, and in MIIS for OCLC. Before accepting the position of Director of Libraries for Region 2 of Ivy Tech Community College, he was the Senior Systems Analyst for the Indiana Department of Highways Toll Road Division. His library career has been focused on the effective use of technology in service of the mission of academic libraries. His particular area of interest has been the comprehensive integration of information literacy across the curriculum using online technology.
Robert McNamee: Creator, and now Director Research and Development, of the Electronic Enlightenment Project, which is reconstructing communication webs of the pre-digital age beginning with letters of the 18th-century. His experience in digital texts began with early work on digital imaging and data transformation in astrophysics, and includes work on a Digital Descriptive Catalogue of Incunabula (Balliol College, Oxford), SGML transcription of medieval manuscripts for the Canterbury Tales Project, editorial project director on Voltaire électronique (Voltaire Foundation, Oxford / Chadwyck-Healey-ProQuest). He also advises a range of charitable and academic groups and helps Year 6 children (aged 9-11) build their own websites using raw HTML and digital images of their own drawings.

Tony McSeán, Director of Library Relations

Before joining Elsevier in 2004, Tony spent 30 years as a librarian working in national and research libraries including 16 years as Director of the BMA Library, the UK’s leading medical library and information service.  He is active in LIS professional matters and is currently the elected chair of Cilip Council (the national UK professional body), immediate past president of EAHIL, the European health library association and chair of the US Medical Library Association’s international section.

Tony has had a long-standing interest and involvement in development issues as they relate to libraries, and is currently Elsevier’s lead person for the HINARI programme, which makes ejournals available free to 2,000 libraries in over 100 countries and a member of the international Librarians Without Boundaries working group.  

Norm Medeiros is Associate Librarian of Haverford College (PA) where he oversees technical services, coordinates the library’s digital initiatives, and serves as economics bibliographer.  He has published several papers in the area of electronic resources management, most recently “House of Horrors: Exorcising Electronic Resources,” which appears in Managing Electronic Resources: Contemporary Problems and Emerging Issues (Chicago: American Library Association, 2006).   Mr. Medeiros was recently invited to join the DLF ERMI2 steering committee, where he leads a subcommittee investigating interoperability between integrated library systems and electronic resource management systems.   He is an editorial board member of the ALCTS quarterly, Library Resources & Technical Services, and is the U.S. Editor of E-LIS, the international open archive of library and information science.   Mr. Medeiros is a Massachusetts native and alumnus of the University of Rhode Island’s Graduate School of Library and Information Studies.  He and his family live in Wilmington, Delaware.

Depending on your creation preference, Paul Metz has been head of collection development at Virginia Tech for 6,000 or 13,000,000,000 years. He’s been faculty senate president, has published a fair bit on collection development, and has served in VIVA from the beginning. As an undergraduate at North Carolina he awoke each day eager to see who Bruce Strauch had skewered in his brilliant cartoons. He now owns a copy of the Best of Strauch, obtained in strict defiance of the copyright laws.

Bettina Meyer is the Asst. Dean for Library Resources and Associate Professor at Western Michigan University Libraries.   Ms. Meyer holds a Bachelor of Music degree from Capital University and a M.L.S. from the University of Arizona with additional studies in public administration.  Ms. Meyer administers the collection development and management activities relating to library materials for the University Libraries including the allocation and monitoring of a $6.3 million materials budget.  She also administers resource sharing, extended campus library services, monitored automation activities for the last six years including establishing a digitization center, writes/administers library grants, and collects and maintains library statistical data.  With other senior library administrators, she shares responsibility for long range and short term planning.  Ms. Meyer is active in statewide and national library organizations, co-chairs a Michigan state university libraries cooperative collection development group, has served on numerous university committees, and on committees at the Center for Research Libraries and OCLC.

Dan Miller has a Bachelors Degree in English from Boston University, and an MLS from Syracuse University.  He joined Blackwell's as an Account Manager in Technical Services in 1980, spent 7 years as Manager of Sales and Service - Technical Services, and 3 years as Approval Systems Manager.  Currently he is Blackwell's Electronic Services Consultant working with ILS vendors to establish electronic connectivity for support of library ordering and receiving workflows. Dan’s experience before coming to Blackwell’s includes retail bookselling plus positions with the Department of State Library Services of Rhode Island, the Veteran’s Administration Hospital Library System, and Syracuse University Libraries.


Since August 1998, Heather Miller has been Assistant Director for Technical Services and Systems, University Libraries, State University of New York at Albany.  Prior to this she served at SUNY Albany as Head of the Acquisitions Department after a brief stint as a cataloger, having arrived at SUNY Albany in 1983. Previous employment includes Head Librarian, Massachusetts Horticultural Society and positions in technical services operations in the libraries of Harvard, Duke and Michigan State universities, mostly focused on cataloging. Her M.A.L.S. is from the University of Michigan. She has an M.A. in linguistics from the University of North Carolina at Chapel Hill. She is the author of Managing Acquisitions and Vendor Relations: A How-To-Do-It Manual, a number of articles in a variety of professional journals, and over 30 book reviews. She has given numerous presentations to national and local groups and has served as a director of the Charleston Conference since 1997, having chaired its Conference Evaluation Committee from 1992-2000.

Paul Miller joined Talis in September 2005 from the Common Information Environment (CIE), where as Director he was instrumental in scoping policy and attracting new members such as the BBC, National Library of Scotland and English Heritage to this group of UK public sector organisations. Previously, Paul was at UKOLN where he was active in a range of cross-domain 

standardisation and advocacy activities spanning Government, education, libraries, museums and archives.  At Talis, Paul is active in raising awareness of new trends and possibilities, as well as working to nurture a community of developers around an emerging next generation library Platform. Paul has a Doctorate in Archaeology from the University of York.

Ron Miller is currently Director of Product Management at the H.W. Wilson Company. Ron received his MLIS degree from the Pratt Institute School of Information and Library Science and holds a Bachelor of Music degree from the Manhattan School of Music. He is President of Theta Chapter of Beta Phi Mu and a Director on the Beta Phi Mu National Executive Board. Ron is also a member of the NISO MetaSearch Task Group and is active in NFAIS. 

Mary Beth Minick is team leader of the Professional Programs Team at IUPUI University Library and serves as a member of the Collection Development Working Group.  She has served as Team Leader for Reference and Access Services.   She has been active in numerous professional associations and spoken on library issues in a number of venues.  Ms. Minick earned her MS in library science from Simmons College and has a BA from St. Mary’s College, Notre Dame.
William Mischo is the Head, Grainger Engineering Library Information Center at University of Illinois at Urbana-Champaign. Bill is a member of the NISO MetaSearch Task Group. He received a M.A.: Library and Information Science, from University of Wisconsin, Madison. Bill is a Professor at the Graduate School of Library and Information Science (GSLIS), University of Illinois at Urbana-Champaign. 

Paul Moeller has been a serials cataloger and bibliographer for religious studies at the University of Colorado at Boulder Libraries since 2001.  He holds an MLS and an MA from the University of Iowa were he also worked as a paraprofessional in circulation, serials, and, preservation.  He is an active member of NASIG and the ALCTS Serials Section.  When not working, Paul enjoys hiking, biking, gardening and honky-tonk.      

Jack G. Montgomery was born in South Carolina. He earned his B.A. from the University of South Carolina in 1976, his MLS at the University of Maryland–College Park in 1987. First, as a law librarian he worked in acquisitions, serials, and collection development in academic law libraries in Virginia, Ohio, and Missouri. Montgomery then made the transition to the general academic library and to Western Kentucky University in 1998 where he is an Associate Professor/Collection Services Coordinator. He writes a regular column for the Against the Grain magazine and serves on the editorial board of Against the Grain. He’s been professionally speaking at AALL and Charleston Conference programs since 1989 and at ALA and regional and programs since 1999. Montgomery also conducts professional seminars on Emotional Intelligence to library groups nationwide. Jack has also been a professional musician since 1969 and has released two CDs of original and traditional folk music.

Cathy Moore-Jansen is the Collection Development Coordinator at Wichita State Unversity.

Carolyn Morris has worked with academic publishers and libraries since 2000.  She has served as a buyer, collection development manager, consortia manager, and director of sales for YBP Library Services.  She currently is Director of New Business Development for Coutts Information Services.

Heather Morrison is well known for her work in the areas of open access advocacy and scholarly communications. Links to many of her writings can be found from her blog, The Imaginary Journal of Poetic Economics, http://poeticeconomics.blogspot.com, and many of her works are quoted on Peter Suber's Open Access News.   When not serving as Project Coordinator at BC Electronic Library Network, a consortium of academic libraries in British Columbia, Heather is very involved in volunteer activities, including E-LIS, Partnership:  the Canadian Journal of Library and Information Practice and Research, a forthcoming open access journal, Chemists Without Borders, the Information Policy Committees of the British Columbia and Canadian Library Associations, and much more. 

James R. Mouw is Assistant Director for Technical and Electronic Services at The University of Chicago and has previously held positions at the University of Illinois at Chicago and Gardner-Webb College in North Carolina.  He is also adjunct professor at Dominican University School of Library and Information Science (formerly Rosary College) where he teaches the class on serials.  Mr. Mouw holds a B.A. in Music from Calvin College, Grand Rapids, Michigan and an MLS from Western Michigan University, Kalamazoo.  An active member of ALA and ALCTS, he is past-chair of the Acquisitions Section of ALCTS, and is a member of numerous ALA and ALCTS committees. Mouw is a regular contributor to library journals, focusing on issues related to the acquisition of serial titles and the linking of electronic resources. His most recent presentations were at the 2002 Charleston Conference where he participated in a pre-conference on linking and also convened a plenary session on issues related to linking standards.  He serves as editor in chief of Library Collections Acquisitions and Technical Services and was previously a member of the editorial board of Serials review.
Chew Chiat Naun is Digital Projects Coordinator at the University of Illinois at Urbana-Champaign.

Sara Nelson became editor in chief of Publishers Weekly in January 2005, straight from a stint as the Book Beat columnist for the New York Post.  A journalist for twenty five years, Nelson had previously written a publishing column for the New York Observer and reviewed for publications from Glamour magazine to the Chicago Tribune.   She was one of the founding editors of Inside.com. Her freelance pieces have appeared in the New York Times, the Wall Street Journal, and many national magazines.  A native of Wilkes Barre, Pennsylvania, Nelson graduated from Yale, where she majored in Latin American Studies.  She specialized in analyzing and translating the works of obscure, late Latin American poets, work she naively expected to continue when she arrived in New York after graduation.  But while she did translate two novels (“Colombian Gold” and “The Imposters”) and several poems for literary journals – and briefly considered a career as an agent, working with the Latin American literature specialist, Thomas Colchie – she was soon lured by the world of magazines.  Her first staff job was as an editorial assistant at the Conde Nast startup, SELF magazine. Her first published article was about running shoes.

Shelley Neville began her tenure in library automation with Dynix before graduating with an MLS from Brigham Young University in 1988. She has worked as trainer, customer service representative, product manager, and library systems analyst. In her current position as Technical Product Manager, Shelley interprets the needs of librarians into specifications for the computer engineers. She works on software development teams which create Acquisitions, Searching and Public Access software for all kinds of libraries. She also tests the software to make sure the final product meets the needs of library staff and patrons. Shelley’s behind-the-scenes product design and focus on quality continue to make a positive impact in the workflow of librarians and library patrons throughout the world.

Professor David Nicholas is Director of the School, Chair of Library and Information Studies, School of Library, Archive and Information Studies (SLAIS), University College London. SLAIS is known as the ‘information rainbow’ school because of the wide range of information subjects, including publishing, it covers. He is also Director of Ciber (Centre for Information Behaviour and the Evaluation of Research http://www.ucl.ac.uk/ciber/) and Director of the UCL Centre for Publishing. Previously he was Head, Department of Information Science, City University; and previous to that MA Course Tutor, School of Information and Communication Studies, University of North London. Research interests include: the impact of ICTs on strategic user groups; policy implications of digital environments; digital libraries/websites - use and evaluation; digital information consumers; digital health services; deep log analysis; scholarly communication; information needs analysis and information seeking behaviour; the digital transition.

Peter Noerr is currently Chief Technology Officer of MuseGlobal, Inc. Peter has a BSc from the University of Witwatersrand in Johannesburg, South Africa, an MSc in computer science from the same institution, and a PhD from City University in London, in information science. He has specialized in information retrieval throughout his career and his PhD dissertation involved creating a faceted information retrieval system.

After completing his PhD, Peter became chief of the systems department at the British Library, and was responsible for the well regarded MERLIN retrieval system there. He was a co-founder of both Informatics Engineering, and IME, companies specializing in library automation.

Anne Cerstvik Nolan has been the Electronic Resources Coordinator at the Brown University Library since 2005.  Her position includes many facets of eresource management, including vendor negotiation, license negotiation, and oversight for all electronic resources including off-campus access.  Prior to that, Anne was the Assistant Head of Reference at Brown for 13 years, a position that included responsibility for the Interlibrary Loan department, Reference, Collection Development for History, and integration of electronic resources into the Reference collection.  Prior to working at Brown, Anne was the Acting Head, Database Services, at the University of Pittsburgh.

Michael A. Norman was appointed head of content access management in 2006 at the University of Illinois at Urbana-Champaign (UIUC). Previously, he had held the position of head of serials cataloging at UIUC Library. Before coming to UIUC, he had held the position of head of technical services at the Savannah College of Art and Design (1999-2002) and Cataloger/Humanities Collection Development Librarian at Appalachian State University (1996-1999). Mr. Norman received his M.L.I.S. from the University of North Carolina at Greensboro. His areas of research include providing effective access to electronic and digital resources, transitioning technical service departments to deal with the emerging information age, metadata standards, and serials management. 

Ann O’Bryan is team leader for Bibliographic and Metadata Services at IUPUI University Library, where she also serves on the collection development team and as liaison to the Division of Labor Studies.  Prior to coming to IUPUI to head the cataloging unit, she was the cataloger for rare books and special collections at Indiana State University. Her research interests include library history and print culture. Personal notes: she is a serious classical pianist and passionate organic gardener.

Lila Ohler: Currently Acquisitions Librarian at the University of Oklahoma Libraries, I have 12 years of combined paraprofessional and professional experience in academic libraries.   I received my MLIS from Catholic University in Washington, DC while working at American University’s Bender Library Acquisitions Department.   Prior to becoming a librarian, I had completed a Masters in Cultural Anthropology at American University, where I also taught courses on anthropological theory to undergraduate majors.   

Marydee Ojala edits ONLINE: The Leading Magazine for Information Professionals. She contributes feature articles and news stories to Information Today, Searcher, EContent, Computers in Libraries, Intranets, Cyber Skeptic's Guide to the Internet, Business Information Review, and Information Today's NewsBreaks. Her blog is ONLINEInsider.net. She speaks frequently at conferences such as Web Search University, Internet Librarian, Online Information (London, UK), Internet Librarian International, and national library meetings outside the U.S. She has adjunct faculty status at the School of Library and Information Science at IUPUI (Indiana University Purdue University Indianapolis) teaching business information resources. 

Since 1996, Ann Okerson, a shameless eater of finest quality dark euro-chocolate, has been at Yale, following experience in academic library management, the commercial sector, and as senior program officer at ARL.  She organized the Northeast Research libraries consortium (NERL), a group of 26 large libraries negotiating for electronic information and engaging in other cooperative activities. Activities include many projects, publications, advisory boards, and speaking engagements around the world, as well as professional awards. She is a leader in licensing electronic scholarly resources and developer of a model contract used by libraries and publishers everywhere. She is PI on several substantial grants for building components of a Middle East Virtual Library and improving liberal arts teaching through use of library special collections.

Lawrence (Larry) Olszewski, PhD, is the Director of the OCLC Library & Information Center, a position that puts his finger on the pulse of libraryland. He writes book reviews for library publications and teaches part-time at the Kent State library school. In his spare time he enjoys swimming (ocean beach preferred) and translating for fun (he can read 12 languages).

Karen Oye (MLS) is Head of Customer Services for the main library at Case Western Reserve University. Responsible for public services & policies and for developing new tiers of service, she also is an administrative liaison charged with special projects, PR & marketing, and incorporating new technologies into library services to benefit both staff and library customers. She has worked with copyright issues since 1990 at the NASA Library (Cleveland), and now at Case for ILLiad interlibrary loan, Course & E-Reserves, and as a primary author of the 2003 Case Copyright Policy. Ms. Oye works to elevate copyright awareness by taking her copyright classes “on the road” to academic departments, and by maintaining the Copyright@Case website. Ms. Oye is professionally active on university committees and on local, state, and national levels for Special Libraries Association (SLA) and the American Library Association (ALA). She represents the university as Chair of Committee for InterCampus Services, one of the six administrative committees of OhioLINK.

Andrew K. Pace is Head of Information Technology at NCSU Libraries, where he has participated in several successful initiatives, including ILS migration, web interface design, and served as project manager for development of NCSU Libraries' ERM system and faceted browse online catalog.  Prior to NCSU, Pace was a product manager for library vendor, Innovative Interfaces.  Pace is an at-large member of the LITA Board and active in NISO standards development.  Pace is a frequent speaker and writer on several library topics. He is the "Technically Speaking" columnist and Hectic Pace blogger for American Libraries magazine.

Suzy Szasz Palmer came to the University of Louisville in 2003 and is currently Professor and Associate Dean for Collections, Preservation & Digital Initiatives at the University of Louisville Libraries. From 1979 through 2002, she held various positions at the Cornell University Library in Ithaca, NY – in reference, instruction, collection development, and special collections.  Suzy holds an A.B. (1976), summa cum laude, in political philosophy and an M.L.S. (1978), both from Syracuse University; she is also a member of Phi Beta Kappa.  Prior to becoming an academic librarian, she did graduate work in government and foreign affairs at the University of Virginia.  She serves as a consultant to the Gale Group and, following several stints as editor-in-chief, on the board of editors of Microform & Imaging Review.  She has spoken at regional, national, and international conferences. 

Zoltán Papp has 6 years working experience at Akademiai Kiado, the oldest Hungarian publishing house dealing with scientific journals. With an IT and an MBA degree his focus is to transform Akedemiai Kiado into a modern online-oriented journal publishing house with strong customer focus. Since 2005 he has led the Scientific Journals Business Centre and responsible for all the journal related activities including publishing and production process, marketing, sales, customer service, and IT. In this period Akademiai Kiado has developed a new website, an online friendly pricing policy and developed two  innovative and highly successful article-based marketing methods that have increased the audience and usage of their content significantly.

Having graduated from the University of Cambridge in 1982, Mark Patterson obtained his Ph.D. from the University of Manchester where he worked on yeast cell cycle genetics. Mark then carried out post-doctoral research at Oxford University and Stanford University. In 1994, after four years as a lecturer back at the University of Cambridge, where he studied the genetics of human sexual differentiation, Mark made the move into scientific publishing as the editor of Trends in Genetics. In 1999, he was appointed as the Biology Reviews Editor at Nature and was subsequently involved in the launch of the Nature Reviews Journals as the Editor of Nature Reviews Genetics.   Mark worked as the Publisher for the Company of Biologists before joining the Public Library of Science in 2003 to help launch PLoS Biology.  He was appointed as the Director of Publishing at PLoS in 2005.

Michael P. Pelikan has been Librarian to the Penn State College of

Information Sciences and Technology since September 2000. Pelikan focuses on implications arising from emerging technologies.  He led teams developing methods and standards for the Libraries' early digital monograph projects and served on the metadata team for the Libraries' implementation of the Day Communiqué content management system. Pelikan has continuing involvement in the Penn State Taxonomic Tags Group, a university-level group working developing methods for improved control and predictability of web search results across the million-page-plus Penn State University web presence.

The group's recent efforts have centered on the marriage of content management systems and LDAP.  He was a contributing member on IMS Global Learning Consortium's Vocabulary Definitions and Exchange (VDEX) standard.


Prior to receiving his MLIS from the University of Rhode Island, Pelikan enjoyed a sixteen-year career in public radio and television.  His fourteen years in Alaska included duties as Press Secretary to Mayor John Devens of Valdez, Alaska during the 1989 Exxon Valdez oil spill disaster, and culminated in three years with Alaska Pacific University, the last two years as Director of APU's Academic Resource Center.

Assunta Pisani is AUL for Collections & Services at Stanford University.

T. Scott Plutchak is the Director of the Lister Hill Library of the Health Sciences at the University of Alabama at Birmingham.    From 1999 through 2005 he was the editor of the Journal of the Medical Library Association (JMLA), and currently serves on the Board of Directors of the Medical Library Association.  He is a frequent guest speaker on topics ranging from intellectual property to scholarly communication to the future of librarianship, and leads the international librarian rock band, The Bearded Pigs.

Jean Poland is Associate University Librarian for Unit Libraries at Cornell University.  She coordinates policy development and implementation for arXiv.org and participates in other CUL digital science information projects and programs.  She has directed science and engineering libraries in Oklahoma, Massachusetts and Indiana and consulted on library development and management in Southeast Asia.

Audrey Powers is a Research Librarian for the Natural Sciences at the University of South Florida.  Since 1978 she has held a variety of professional library positions at academic institutions such as Cold Spring Harbor Laboratory, Penn State, Ohio State, Bucknell University, York Technical College and the University of Montevallo.  A major research focus throughout this time has been the development and implementation of electronic databases.  She currently serves as the editor of Reader Reviews for The Charleston Advisor.

Jason Price is a Science & Electronic Resources Librarian at the Claremont Colleges in California. After 10 years as a graduate student, he is applying experience with user needs and data analysis to e-journal package evaluation and negotiation on behalf of Claremont and SCELC (Statewide California Electronic Library Consortium).  He envisions future ejournal consortial pricing based on COUNTER-compliant institutional usage and is interested in consortia-level application of usage statistics and electronic resource management systems. He holds a PhD in Biology and a MLS from Indiana University, Bloomington.
Jeanne Pyle is Director of the Library at The University of Texas at Tyler, the fastest growing of the 15 campuses of the UT System. Her years as director, along with her prior positions at the University of Texas at Arlington, as Head of Central Reference, and at Stephen F. Austin State University, as Head of Access Services have given her a variety of valuable experiences in academic libraries. Jeanne is currently a candidate for President of the Texas Library Association.

Vicky Reich is Director and co-founder of the LOCKSS Program. Prior to the LOCKSS Program, she was, for eight years, the Assistant Director of HighWire Press. She has over 20 years of extensive library experience in both public and technical services and has held positions at the: Upjohn Company; University of Michigan; Library of Congress; National Agricultural Library; and Stanford University. She earned her MLS from the University of Michigan.
Stephen Rhind-Tutt is President of Alexander Street Press, an electronic publishing company in the Humanities and Social Sciences.  He has 19 years of experience in Electronic Publishing, with a number of different companies.  From 1989-1995 he held a variety of roles at SilverPlatter Information, including Vice President Health Sciences Publishing, and Vice President U.S. Region.  In these roles he was responsible for the development, sales and management of more than 200 electronic products.  Until its sale to Proquest Stephen was President of Chadwyck-Healey, Inc. where he developed and distributed more than 50 electronic products, including the world’s largest collection of primary texts in English and American Literature.   Since 2000 Stephen has been President of Alexander Street Press based in Alexandria, Virginia.  He spoken at a number of conferences including The Charleston Conference, AAUP, SSP The Association for Documentary Editors and more. Stephen has a B.A. from University College London and an M.B.A. from Boston University.
Derek Rodriguez is the Systems Librarian at Davidson College where he is responsible for developing and managing information technology services for the college library.  Prior to working at Davidson, he served as the Networking Systems Librarian at UNC Chapel Hill Academic Affairs Library.  He is active in state and national organizations and has presented at regional and national conferences on the topics of digital library services, library automation, and library technology project management.  He has an M.S.L.S. from UNC Chapel Hill and in 2004 he began doctoral studies in Library and Information Science at Chapel Hill.  His research interests include the impact of library services in the lives of library users, information behaviors, issues related to academic libraries, and delivery and management of digital library services and resources. 

Tom Rosenthal is currently Senior Manager, Electronic Product Sales for Elsevier. He has been involved in various aspects of the books business for nearly 20 years. Tom started out as part-time holiday help in the HBJ Bookstore in San Diego, where he eventually became manager and head buyer for the store. In 1992 Tom brought a customer’s perspective to the other side of the table when he joined Academic Press as North American Retail Sales Manager, managing his own territory in addition to 6 field sales reps serving independent and college booksellers, wholesalers, and national chains. A few years later Tom became Library Sales Manager working with key library suppliers, a role he continued after the acquisition of Academic Press by Elsevier in 2000. During his tenure as Library Sales Manager, Tom established an annual librarian focus group session at ALA and scheduled field visits to libraries to solicit feedback and learn about issues and trends. He was often told this was the first time a publisher came just to listen rather than to sell something. Since 2003 Tom has been a key member of the team which launched the Books on ScienceDirect program. In May Tom was assigned his current role expanding Elsevier’s relationship with third party ebooks suppliers such as Netlibrary and MyiLibrary, while continuing to work on the ScienceDirect books initiatives. Tom lives in San Diego, CA with his wife, two teenage sons, and two dogs. His favorite activities away from work include tennis, sailing, and travel. He enjoys reading history, biography, and current affairs.

Ian Rowlands is the Director of Research at UCL Centre for Publishing.

Judy Ruttenburg is Project Librarian with Triangle Research Libraries Network.

Marianne Ryan received her MLS and PhD in Policy Studies from the University of Iowa and spent the first 15 years of her career working with government information at three Regional federal depository libraries.  Most recently, she was Head of Government Documents & Maps at the University of Maryland College Park. She has also taught courses on government information resources, information use, and collection management at three universities.  Although in August Marianne became Associate Dean for Learning at Purdue University Libraries, government publications remain her primary informational love.  In her new position, she is involved in campus-wide learning initiatives at Purdue, as well as in Indiana's state-wide initiative to create a light repository of government information resources.
Digby Sales was appointed to his present position as Manager of Collection Development and Acquisitions at the University of Cape Town (UCT) Libraries in 2004. Prior to that for 4 years he had been the first Collection Development Manager at a South African academic library, and before then for 13 years the head of Acquisitions. Before moving to UCT he had been head of Acquisitions at the South African Library. He has also run a special library, that at the SA Institute of Race Relations.

Digby is a believer in the free flow of information. He was active in getting books unbanned during the 1980s. He served a term as an examiner on the first post-apartheid Film and Publications Board. This entailed not dealing with print, but classifying films, including pornographic films by watching these fast forward! 

His recent activities include valuing the UCT library collection for insurance purposes; and giving a paper at the 2006 SA Acquisitions conference on the problems in acquiring South African government publications.

Melanie Schaffner joined Project MUSE® in the then newly-created position of Marketing and Sales Manager in November 1996. Her major responsibilities include developing a comprehensive marketing strategy for the online scholarly journals collection, managing global sales and outreach activities, contributing to product development plans, and representing MUSE at a variety of conferences and meetings. 

Prior to arriving at MUSE, Ms. Schaffner held a variety of marketing and communications positions in the interactive entertainment and recorded music industries. She has a B.S. in Geography and Environmental Systems and is currently pursuing graduate studies in environmental sciences and policy at JHU. She is also a certified therapeutic riding instructor, and typically spends vacations camping at folk music festivals or traveling someplace there are glaciers.

Christine Scheidegger is a Marketing Manager for Science Direct.

Mary C. Schlembach, MLS, CAS has been an Assistant Engineering Librarian for Digital Services and Assistant Professor of Library Administration at the Grainger Engineering Library Information Center at the University of Illinois at Urbana-Champaign since 1994.  She earned her Masters in Library Science from the University of Illinois and a Certificate of Advanced Studies in Library Automation from the University of Pittsburgh.  Ms. Schlembach has published a number of articles on access services and is the editor of the American Society for Engineering Education’s Engineering Libraries Division publication Union List of Technical Reports, Standards, and Patents in Engineering Libraries.  She has also served as guest editor for Haworth Press Science and Technology Libraries.  Ms. Schlembach was promoted to Associate Professor of Library Administration in 2002 and also serves as the Physics and Astronomy Librarian at the University of Illinois at Urbana-Champaign.

Karen Schmidt is currently the Acting University Librarian at the University of Illinois at Urbana-Champaign.  She has been the Associate University Librarian for Collections at Illinois for a number of years.  Previous to this, Schmidt served as Acquisitions Librarian at University of  Illinois and has also held positions at The Ohio State University and Illinois State University Libraries.  Schmidt has a M.L.S. from Indiana University and a Ph.D. from the University of Illinois.  She is the author of numerous articles on collection development, acquisitions, and library history.

Dena J. Schoen began her library career in the late 1970s as a serials cataloger at UC Berkeley. She then served as Slavic Librarian at the Hoover Institution, Stanford University, and as Samizdat Archivist, Open Society Archives, Budapest, Hungary. Upon her return to the United States, Ms. Schoen was Catalog Librarian at Gettysburg College, and then joined the vendor side as a Regional Manager for YBP. She joined Harrassowitz in 2000.

Roger C. Schonfeld is Manager of Research for Ithaka, a not-for-profit organization closely affiliated with JSTOR, ARTstor, Portico, Aluka, and NITLE, that is helping academia transition to an increasingly electronic environment. Present projects include a series of user, usage, and citation studies; surveys of faculty and librarians; and an examination of the history of book survivability over time. At Ithaka, Roger has written The Nonsubscription Side of Periodicals (Council on Library and Information Resources, 2004) and, with Brian Lavoie of OCLC, “Books without Boundaries: A Brief Tour of the System-Wide Print Book Collection,” Journal of Electronic Publishing, 2006. He is also the author of JSTOR: A History (Princeton University Press, 2003). Previously, Roger was a research associate at The Andrew W. Mellon Foundation.

Martha Sedgewick joined Macmillan Publishers Ltd in 2004 to work within the Macmillan Corporate Strategy Department.  Joining MPS Technologies almost two years ago, Martha worked with a group of 52 librarians from across the globe to develop ScholarlyStats, a service to help librarians with the administration and analysis of their usage statistics.  As ScholarlyStats Product Manager Martha continues to work closely with the community and standards bodies to develop ScholarlyStats to meet the needs of it’s users.

Rebecca Seger is Marketing & Sales Director for the Reference Division of Oxford University Press, where she has been for 6 years.  Throughout her nearly 20 years in publishing, Rebecca has focused on the sales and marketing of reference books and launching online products to the academic and library community, and has held positions at McGraw-Hill, Elsevier and HarperCollins. She is the past chair of the AAP/ALCTS Joint Committee and has spoken often at industry gatherings about the marketing of reference and online products, including the Charleston Conference, ALA, and Association of American Publishers/PSP Division seminars.

Wendy Allen Shelburne is Electronic Resources Librarian at the University of Illinois at Urbana-Champaign Library. She received her MS from the University of Illinois at Urbana-Champaign, and also holds a MA in Russian and East European Area Studies from the same institution.  Her research interests include access to and management of electronic and digital resources, usage of electronic resources and their impacts upon scholarship, and collection development strategies for the digital age

Kathryn (Katy) Silberger is the Automation Resources Librarian at the James A. Cannavino Library, Marist College in Poughkeepsie, NY.  Prior to coming to Marist, Katy was the Director of Graduate Studies in Library Science at the Universidade Federal de Santa Catarina in southern Brazil.  She is an avid knitter.

Tony Small is a Senior Manager with the Libraries team at Amazon.com.  He is responsible for driving the technical projects that will improve librarians’ experiences with Amazon.com.  In that role, Tony has talked with hundreds of librarians across the country and has launched several key improvements for libraries on Amazon.com.  Prior to Amazon, Tony worked at Microsoft as a Program Manager and as a Director of Professional Services at a small software company in Seattle.  Tony has a Bachelor of Science and an MBA from Stanford University.

Dan Specht is Director of Operations/CFO for Atlas Systems, Inc.  Atlas is a software development company focused on the library environment. After the launch of ILLiad in 1999, Atlas has been primarily focused on the development and support of the OCLC ILLiad Interlibrary Loan System. Atlas continues to be the authorized service, training, and development arm of OCLC ILLiad. Atlas Systems has also taken this experience in library automation software and expanded into electronic delivery systems and electronic reserve systems. The Open Odyssey Electronic Delivery protocol is used by both OCLC ILLiad and the standalone Odyssey system and is being implemented by several other vendors. The Ares Electronic Reserves system was developed using the same workflow review processes that created ILLiad. This workflow review approach to software design sets Atlas apart in the library automation market.

Roxanne Spencer is assistant professor and coordinator, Educational Resources Center, Western Kentucky University Libraries. Spencer provides bibliographic instruction, reference, collection development, and other library services for the College of Education and Behavioral Sciences students, staff, and faculty. Her previous experience as branch manager in two rural public library systems reinforced her love of children’s and young adult literature. She has a background in publishing as a production editor, and has worked on such diverse publications as automotive trade manuals, scholarly essays, association directories, newsletters, news and women’s magazines, and children and young adult books. It seems pretty clear now that the latter are her favorite types of publications!

Kimberly Steinle is the Library Relations Manager at Duke University Press. Kim has worked at the press for six years, starting her career in Journals Fulfillment as a Customer Service Representative and moving to Journals Marketing in 2003. Kim is charged with building stronger partnerships between Duke University Press and the library community. In addition to acting as an advocate for libraries, representing their needs and concerns with regard to key business decisions, Kim has introduced a business model for consortial and institutional subscriptions by coordinating the sale of the e-Duke Scholarly Collection, negotiating site license agreements, and ensuring online access to Duke University Press journals by library subscribers. She also represents Duke University Press at key library conferences.

Robin M. Stern, CMC, is President of Relocation Advisers Ltd.  This consulting firm specializes in planning and implementing successful library, research and development and office physical moves.  He has been involved in commercial moving and move management consulting for more than 30 years.  The first 7 were spent as a salesman for a large metropolitan moving company where he sold, planned and supervised millions of square feet of office, library and industrial moving.  Relocation Advisers Ltd. is a corporate member of the American Library Association and the Illinois Library Association.  Mr. Stern is a certified member of the National Institute of Certified Moving Consultants, part of the American Moving and Storage Association.  He has spoken on the subject of move planning and coordination at educational seminars throughout the years.

Linda Stewart has worked at Cornell University’s Albert R. Mann Library since 1982— first as a reference librarian, and since 1995 as Life Sciences Bibliographer and Special Collections Librarian.  Current interests are the digitization of historical materials, especially their selection and use by scholars, and the conversion of library serials collections to electronic-only.  She also enjoys selecting current materials in biology, agriculture, nutrition, and textiles.  This is her second visit to the Charleston Conference. 

Fleur Stigter is responsible for the (web)marketing and communications of The European Library. Among her previous employers are the Carnegie Foundation and a small publisher. Fleur studied history and international law in Leiden, The Netherlands. Curious to how the political intelligentsia reacts to globalization, she is working on a Phd titled ’national reactions to globalization – a comparison between China and Brazil’. She loves travelling, sports and disco music. 

Linda Stewart is the Life Sciences Bibliographer at Cornell University.

Tammy Sugarman is currently Assistant Professor and Head of Collection Development at the Georgia State University Library, where she has been since 1998 and previously held the positions of subject librarian for history and art, and instruction coordinator.  For several years she taught a two-credit undergraduate course, “The Citizen in the Information Age.”  Publications include a forthcoming article in the Journal of Academic Librarianship, “Academic Librarians, Professional Literature, and New Technologies: A Survey.”  Tammy earned her Master’s in History from the Citadel and a Master’s in Information from the University of Michigan.

Hillary Sussman received a PhD in Human Genetic Toxicology from the University at Albany in 2002.  Until 2004, she worked as a freelance science writer on Long Island in New York, writing for journals such as The Scientist and Drug Discovery Today.  Since then, Dr. Sussman has been Editor of Genome Research, a journal that publishes advances in genome biology and genomic medicine. As a primary research journal, Genome Research ranks in the top five of all genetics publications, second in biotechnology, and is among the ten most highly cited research journals in biochemistry and molecular biology.  Dr. Sussman is also the Editor of the book, Genomes, which was recently published by Cold Spring Harbor Laboratory Press.

John Tagler is Vice President, Customer Marketing, Academic and Government Libraries of Elsevier.

Greg Tananbaum is a consultant and entrepreneur focusing on activities at the intersection of academia, technology, and content.  He has served as the President of The Berkeley Electronic Press, as well as Director of Product Marketing for EndNote. He holds a Master’s Degree from the London School of Economics and a B.A. from Yale University.

Don Taylor is the electronic resources librarian at Simon Fraser University in Burnaby, BC, Canada. He manages most aspects of the e-journals collection, including the e-journals database, licenses, and statistics and has recently taken on the same responsibilities for e-books. He also looks after the licensing of the Library’s media collection. 

Thomas Taylor is Vice President of Sales and Marketing at SAGE Publications
Jill Taylor-Roe is Head of Liaison and Academic Services at Newcastle University Library.

Carol Tenopir is a professor at the School of Information Sciences at the University of Tennessee and the Interim Director of Research for the College of Communication and Information and Center for Information Studies. Dr. Tenopir has published over 200 journal articles, is a frequent speaker at professional conferences, and since 1983 has written the "Online Databases” column for Library Journal. She is the recipient of the 2004 International Information Industry Lifetime Achievement Award. Currently she is working on projects on usage statistics for IMLS, work patterns of engineers with IEEE, and tables & figures indexing with CSA.

Susan Thomas is the Head of Collection Development at Indiana University South Bend.  Previously she worked as the Facilitator for Reference Services at Valdosta State University in Valdosta, Georgia.  She has also worked as the Assistant Head and Bibliographer for Social Welfare at the University of Kansas Edwards Campus, and as a medical reference librarian at the University of Oklahoma Health Sciences Center.  She has a Bachelor’s degree in Psychology with minors in Biology and Math, and her Masters in Library and Information Science, all from Indiana University. 

Bonnie Tijerina is the Electronic Resources Coordinator in the Collection Development Department at Georgia Institute of Technology's Library & Information Center.  Bonnie earned her MLS from the University of Wisconsin, Madison and began her career as a North Carolina State University Libraries Fellow.  She is the coordinator of the Electronic Resources & Libraries (ER&L) Conference, a forum for information professionals to explore ideas, trends, and technologies related to electronic resources and digital services.

Dan Tonkery has been working in libraries and the library industry for over thirty-five years.  His first professional position was at the National Library of Medicine where he spent ten years working in various management roles working in acquisitions and automating technical services operations.   After NLM he went to UCLA where he was the Associate University Librarian for Technical Services.  At UCLA he was responsible for the development of UCLA’s original ORION ILS system and a number of automated technical services systems in the area of acquisitions and serials control.   

His current role as VP and Director of Business Development at EBSCO provides an opportunity to work on developing new library services for libraries as they make the transition from print collections to e-formats.  In addition he is now working with major publishers to streamline the e-journal workflow between the subscription agent, the library and the publisher.  

He is active in NASIG having served as President and Treasurer, ALA, and SSP.  He is on the Board of the Friends of the National Library of Medicine and has served as Treasurer for over ten years on the Council on Library and Information Resources (CLIR). 

Alix Vance is Vice President of Business Development in North America for EBL, since 2004, prior to which she served as Director of Sales and Marketing for eJournalPress.  Alix has worked in electronic serials for Ingenta and CatchWord and in print publishing for The Chronicle of Higher Education and The Chronicle of Philanthropy.  She holds an A.B. from Wellesley College and a Master’s in Clinical Social Work from Catholic University.  Alix is also the volunteer Co-Chair of the Website Planning Committee for the Society for Scholarly Publishing.

David Vess is a Graduate Assistant in the Office of Collections at University of Illinois at Urbana-Champaign.
John Vickery began at the NCSU Libraries as a Fellow in 2005 and is now Collection Manager for Management and Social Sciences. Prior to coming to NCSU, he was Carolina Academic Library Associate for Latin American and Iberian Resources for Davis Library at the University of North Carolina at Chapel Hill. John holds an MSLS from UNC Chapel Hill and a BA from Appalachian State University. He is active in ALCTS and currently serves on the CMDS Administration of Collection Development Committee.

Lei Wang is Instructional Design Librarian at the Cushing / Whitney Medical Library at Yale University School of Medicine. He has a Master of Science in Information from the University of Michigan.

Simeon Warner is arXiv moderator at Cornell University Library and a research associate in Computing and Information Science at Cornell University. He is one of the developers of the arXiv.  His research interests include web information systems, interoperability, and open-access scholarly publishing. He has been actively involved with the Open Archives Initiative (OAI) since its inception and was one of the authors of the OAI Protocol for Metadata Harvesting. 

Christopher Warnock is CEO/CTO of Ebrary.

Anthony Watkinson is a senior lecturer at University College London on a part-time basis. He has worked in academic life and has been a scholarly librarian but for thirty years he held senior management positions in a number of leading publishers including Academic Press (editorial director), Oxford University Press (head of journals), Chapman and Hall (publishing director) and Thomson Science and Professional (intellectual property director). Since 1998 he has been an information consultant working on projects relating to intellectual property, authenticity, electronic monographs, the STM information system, document delivery, electronic course packs and a number of other topics. His clients as a consultant have included and in some cases still include a number of leading publishers and intermediaries, JISC, The Publishers Association, International STM Association, the Association of American Publishers, and the Cochrane Collaboration. He is also active as a publisher with Blackwell Publishing in Oxford where he is Global Dentistry Publisher.

An Associate Professor and Coordinator of Reference Collection Development at the University of Illinois at Chicago since 1992, Lynn C. Hattendorf Westney has published extensively in the area of academic rankings research. She received the Reference Service Press Award in 1987 as the author of the most outstanding article published in RQ, volumes 24-25. Her article, "College and University Rankings:  An Annotated Bibliography of Analysis, Criticism, and Evaluation", became an annual feature in the Spring issue of RQ from 1986-1990. From 1991-2006 she edited 16 editions of an award winning reference book, Educational Rankings Annual and since 1999 has been the editor of a regular column on e-journals for JAHC: Journal of the American Association for History & Computing.  She sits on the boards of JAHC and International Digital Library Perspectives.  From 2002-2004 she served as Vice-President of the American Name Society and from 1997-2005 was the archivist for BRASS: the Business Reference & Services Section of the ACRL division of the American Library Association. Westney has presented papers in Australia, Canada, Costa Rica, Switzerland, Thailand, and the United States on academic rankings research, onomastics, the promotion and tenure process, and the scholarship of engagement.

Heather Whitehead:  Reference Librarian at Arthur Lakes Library, Colorado School of Mines, Golden CO, since 2001. Previously I was Science Librarian at RPI in Troy, NY for 7 years. I share reference and instruction duties and am our site contact for most e-resources. I am a transplanted Canadian who loves living in Colorado and enjoys hikes in the Front Range of the Rockies.
Stanley Wilder is the Associate Dean of the Rush Rhees Library at the University of Rochester.

John H. Williams, B.A. has been the Acquisitions Manager at Wichita State University Libraries since 1996.  He has had articles published in Scott’s Stamp Monthly, Serials Review, and Library Collections, Acquisitions and Technical Services as well as being co-author of the book Current Essays and Reports in Information Retrieval and Data Mining: an Annotated Bibliography of Shorter Monographs (Lanham, MD: Scarecrow Press, 2005).  In addition, he contributed a chapter to Thomas Leonhardt’s upcoming Handbook of Electronic and Digital Acquisitions (Haworth Press, 2006). He was a Russian linguist working for the Army Security Agency during the Vietnam War attached to both the Naval Security Group and the Air Force Security Service.  He is currently working with colleagues on a book concerning Calvin Northrup Mooers to be published in 2009.

Roberta Winjum has been AUL in charge of Tech Services at Vanderbilt University Library since 2001. She manages Order Services, Cataloging and Authorities, and Preservation Teams. She has been a librarian for over 25 years and her background is in serials.

Drs. Astrid Wissenburg is Director of Communications and Information at the Economic and Social Research Council. Her responsibilities include strategic leadership on knowledge transfer, internal and external communications, science and society, research evaluation and e-business. Current corporate projects include the ongoing development of an online information centre for social sciences (www.esrcsocietytoday.ac.uk) and development of an internal communications and knowledge management strategy.  Astrid is also leading on behalf of Research Councils UK on open access issues.


Astrid has had a varied academic career in London, Glasgow and her home country of the Netherlands. Astrid was from 1999-2003 assistant-director of Information Services and Systems at King's College London. Her role involved the provision of information resources and delivery systems to support both teaching and research. Previous posts at King's have included the management of a national R&D project on electronic libraries and the co-ordination of user services for the Arts and Humanities Data Service.

Astrid has experience of computer-based learning and IT in the humanities, gained at Leiden and Glasgow universities, and holds a degree in Comtemporary History from the University of Nijmegen, The Netherlands. In her spare time, Astrid is still enjoying student life and is close to completing her Master of Public Administration at Warwick Business School.

David Worlock is a Cambridge History graduate who joined Thomson Corporation as a trainee in 1967, and subsequently worked in educational and academic publishing before managing Thomson’s school-based publishing as Group Executive Publisher in the late 1970s. Between 1980-85 he was CEO of the pioneer development of EUROLEX, the UK’s first online service for lawyers, subsequently acquired by Reed Elsevier in 1985. In that year he founded Electronic Publishing Services Ltd, a research and consultancy company based in London and New York which has worked alongside the digital content industry in developing strategies for products and markets in consumer and business sectors.

Jean Yaremchuk is an experienced research and database design professional who is currently an MLIS student at the Palmer School Librarianship of Long Island University.  Jean has managed Research and IT teams at Bell Labs, Reuters, and the City of New York, and is currently Vice President, Quality Assurance at Thomson Financial. She holds BA and MA degrees in Social Sciences from the State University of New York at Albany, and an MBA from NYU’s Stern School. 

Susan Zappen received her library degree from the University of Missouri, Columbia. Prior to moving to New York State she was an acquisitions librarian at Ellis Library at the University of Missouri and a consultant to the Educational Services for Nursing Library at the University of Michigan Hospitals in Ann Arbor. In 1985 she joined RPI’s Folsom Library first as Acquisitions Librarian then as Acquisitions and Serials Librarian. In 1995 Susan moved into Skidmore College’s new Lucy Scribner Library as Head of Technical Services. She became the Associate College Librarian for Collections in 2001. Susan enjoys ballroom dancing with her husband as well as attending concerts and operas (with a reluctant husband). She is a Red Hat Society member and firmly believes that chocolate is the most important food group!
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