WEDNESDAY, NOVEMBER 8TH, 2006

Wednesday, 9:00 AM – 12:00 NOON

MORNING PRECONFERENCES

Basic Statistics for Librarians

Location: Pinckney – Francis Marion

· Jason Price, Claremont Libraries 

· John McDonald, Caltech 

Evaluating Electronic Resources: How Does It Happen?

Location: Calhoun – Francis Marion

· George Machovec, Managing Editor, The Charleston Advisor 

· Rebecca Lenzini, Publisher, The Charleston Advisor and Charleston Report 

Succeeding in the Face of Change

Location: Laurens – Francis Marion

· Tinker Massey- Embry-Riddle Aeronautical University
Implementing ERM Systems: Challenges and Lessons Learned

Location: Addlestone Library – College of Charleston
· Norm Medeiros - Haverford College 

· Tony Harvell - University of California San Diego

· Natalee Hattig – Florida State University

Wednesday 10:30 AM

BREAK
Location: Francis Marion
Sponsored By: Sage

Wednesday 12:00 PM

Lunch for all Preconferences 

Location: Vendor Showcase - Carolina Ballroom and Club Level Francis Marion 

Sponsor: The Charleston Advisor

Wednesday, 12:00 PM – 6:00 PM

8th Annual Vendor Showcase

Location: Carolina Ballroom and Club Level – Francis Marion

Wednesday, 1:00 – 5:00 PM

AFTERNOON PRECONFERENCES

Serials Resource Management

Location: Rutledge – Francis Marion

· N. Bernard “Buzzy” Basch- Basch Subscriptions, Inc.
· Tim Bucknall, University of North Carolina, Greensboro
· Rick Burke, Statewide California Electronic Library Consortium (SCELC)
· Julie Gammon, University of Akron
· Chuck Hamaker, University of North Carolina, Charlotte
· Jim Mouw, University of Chicago
· Rollo Turner, Association of  Subscription Agents
· Susan Zappen, Skidmore College
AFTERNOON PRECONFERENCES CONTINUED
Advanced Statistics for Librarians

Location: Pinckney – Francis Marion

· Jason Price, Claremont Libraries 

· John McDonald, Caltech
Creating Capacity for Change: Transforming Library Workflows and Organizations

Location: Gold Ballroom – Francis Marion

· Rick Lugg, R2 Consulting 

· Ruth Fischer, R2 Consulting

How Readers Navigate to Content: Lessons for Librarians and Publishers

Location: Colonial – Francis Marion

· Chris Beckett, Scholarly Information Strategies Limited 

· Simon Inger, Scholarly Information Strategies Limited

Acquisition Basics and Resources for Newbies

Location: Laurens – Francis Marion

· Janet L. Flowers- Davis Library, University of North Carolina at Chapel Hill
Mapping License Language for Electronic Resource Management

Location: Addlestone Library – College of Charleston

· Diane Grover, University of Washington 

· Trisha Davis, Ohio State University 

Wednesday 2:30 PM
BREAK  

Location: Francis Marion -- Vendor Showcase Break -- Carolina Ballroom Francis Marion 

Sponsored by: The Charleston Advisor

Addlestone Library Preconference only -- Mapping License Language -- Break is in Addlestone Library Staff Lounge (2nd floor)

Sponsored by: Against the Grain

Wednesday, 5:15 – 6:30 PM

Juried Product Development Forums – Sign Up Required 

(On site sign-up across from Information Desk)
THURSDAY, NOVEMBER 9TH, 2006

7:15 – 8:00 AM – Newcomer’s Breakfast

Location: Francis Marion

Sponsored By: Sage Publications
Thursday 8:00 – 8:15 AM

Introductions

Location: Carolina Ballroom – Francis Marion

· Katina Strauch – Head of Collection Development, College of Charleston Libraries; Founder, Charleston Conference; Editor, Against the Grain

Thursday 8:15 – 9:00 AM

Unintended Consequences of the Profit Motive: Or Why the Open Access Genie is Out of the Bottle

Location: Carolina Ballroom – Francis Marion

· Ray English- Director of Libraries, Oberlin College
This keynote address will explore unintended effects of the pricing practices of commercial scientific journal publishers on the system of scholarly communication, focusing in particular on problems related to access to research information.  The second part of the address will explore the progress and promise of the open access movement, which is a direct response to those access issues.

Thursday 9:00 – 9:45 AM

Massive Scale Librarianship

Location: Carolina Ballroom – Francis Marion

· David Lankes - Associate Professsor School of Information Studies, Syracuse University
There are two types of discontinuities faced by a field: those you expect, and those that you don’t. The Internet was an unexpected event in librarianship. Few could look at the early days of telnet, gopher, and even the web and truly appreciate its impact on libraries. Yet even so, library science has adapted. Not always elegantly, not always completely, but adapted. Unlike the Internet that had a largely unexpected impact, very large scale computing is an obvious coming challenge. We know computing power, storage and bandwidth is going to increase. Knowing this, it is incumbent upon the library and information science field to consider what is a world like where you can walk around with the entire contents of the Internet in your pocket.

Thursday 9:45 – 10:15 AM

BREAK

Location: Francis Marion

Sponsored By: American Chemical Society 

Thursday 10:15 – 11:00 AM

After the Dinosaur Killer: Adaptation and Survival

Location: Carolina Ballroom – Francis Marion
· Michael Pelikan - Information Sciences and Technology Librarian, Penn State University
Images from NASA's Shuttle Radar Topography Mission (SRTM) have, literally, thrown dramatic weight behind the theory that 65 million years ago, an asteroid or comet hit Earth at Chicxulub in the Yucatan Peninsula, producing an impact crater 112 miles wide and 3000 feet deep.  The explosive energy released in this collision has been estimated at equivalent to 100 trillion tons of TNT.  Cascading effects from this cataclysmic event resulted in the extinction of many species of animal and plant life, In NASA's words, "Mammals, inconspicuous before this event, were able to flourish...and gradually gain ascendancy during the Cenozoic."

By way of a kind of gedankenexperiment, we shall explore the "Dinosaur Killer" for parallels to events unfolding, even as we speak, in the realm of scholarly communications.  Perhaps it will help if we all bring our umbrellas.
Thursday 11:00 – 11:15
SKIT: Captain Acronym Meets Bureaucracy Babe

Location: Carolina Ballroom – Francis Marion

Players/Writers:

Ann-Marie Breaux (YBP)

Eleanor Cook (Appalachian State University)

Lauren Corbett (Emory University)

Stephanie DuBose (East Carolina University)

Stuard Grinell (Ambassador Books & Media)

Kay Johnson (Radford University)

Rebecca Kemp (UNC – Wilmington) 

Thursday 11:15 AM – 12:00 NOON

The Next: Next Generation ILS
Location: Carolina Ballroom – Francis Marion

· Stanley Wilder - Associate Dean, University of Rochester

· Andrew Pace - Head of Information Technology, NC State

· Paul Miller - Senior Manager and Technology Evangelist, Talis
Andrew Pace, Head, Information Technology Information Technology at North Carolina State University, has installed the catalog interface Endeca, and will discuss whether or how this software fits in with his library's catalog strategy.  Stanley Wilder, Associate Dean, University of Rochester will describe the strategic context surrounding Rochester's Mellon grant, which funds a project plan for an open source interface capable of integrating diverse metadata including MARC records. Paul Miller is the Senior Manager and Technology Evangelist for Talis, Inc.  Paul will speak to the latest developments in the "Library 2.0" movement he has helped lead.  

Thursday 12:15 – 1:45 PM

THURSDAY LIVELY LUNCHES

Weeding a Periodical Collection in the Academic Environment: A Case Study

Location: Rutledge – Francis Marion

· Tinker Massey – Serials Librarian, Embry-Riddle Aeronautical University

This is a case study of a weeding project done at Embry-Riddle Aeronautical University, June 2006. Philosophy is explored about major concerns and problems involved in the process. General criteria such as shelving, what titles are to be retained, and alternatives in the retention process are discussed, as well as establishment of a primary procedure for the project. Determining the relevance of journal titles, format of presentation, the circulation/usage of the materials and space may not always be in conflict. Is your Periodical Collection healthy? Come join the discussion.    

Scholars As Selectors: The Core Literature Collections at Cornell University's Mann Library

Location: Pinckney – Francis Marion

· Michael Cook – Head of Public Computing, Cornell University

Core lists are the foundation for several online collections at Cornell University. Selected by scholars, the Core Historical Literature of Agriculture (CHLA, http://chla.library.cornell.edu) is an online collection of North American agricultural texts published between 1850 and the mid- to late 20th century. It's the largest online repository of primary source full text materials in this subject area from this period and region. A related collection in home economics (HEARTH, http://hearth.library.cornell.edu) uses a similar method of selection. Both provide free access to historic primary source materials important for scholarship in these subjects. We'll discuss the benefits and limitations of core lists.

Thursday 12:15 – 1:45 PM CONTINUED
Who Deserves to Survive? A Case Study About the Oldest Hungarian Publisher of STM Journals

Location: Laurens – Francis Marion

· Zoltán Papp - Publishing Director, Akadémiai Kiadó 

· Chris Beckett – Director, Scholarly Information Strategies, Limited
This lively lunch will briefly outline the challenges that confront a small publisher from a previously closed society (Hungary), and then consider those challenges in the larger context of North American Libraries.

It will allow librarians to articulate the things publishers should do and the things they should avoid.

The agenda is entirely open (so bring your beef) but can include:

· What do you love/hate about publisher sales and marketing

· Pricing models that work and those that don’t

· How should content be best delivered? Via the publisher site; via an aggregator like MetaPress? or through full-text licensors like Proquest?
Making the Commitment to Open Access: The 6th Annual Health Sciences Lively Lunch

Location: Colonial Ballroom – Embassy Suites

· Lynda Hartel - Collection Development & Resource Management Librarian, Prior Health Sciences Library, Ohio State University
· Jan Maxwell - Assistant Dean for Collection Development, Ohio University
It's easy to love the concept of open access, but how many of us are really prepared for the long-term relationship?  As a catalyst for discussion, we will provide an update from NLM on PubMed Central activity since the implementation of the NIH Public Access Policy last year.  We will highlight examples of how health science libraries and publishers are making the commitment to open access.  Lunch discussion topics will include: dealing with the mix of open access models in our collection development and technical services processes, handling author and institutional membership fees, educating grant recipients about the NIH Public Access Policy, and promoting open access publishing opportunities to faculty.

In addition, Ramune Kubilius (Galter Health Sciences Library, Northwestern University) will provide us with her annual list of health sciences collection development events and highlights.

Ordering with eVA – How One University Library Works with the State's Electronic Procurement System in Virginia

Location: Calhoun – Francis Marion

· Polly Khater - Director, Technical Services, George Mason University 

· Stephen Brooks - Head Acquisitions & Gifts, George Mason University
The Acquisitions and Gifts Department at George Mason University has been using Virginia's statewide electronic procurement system for the past two years.  The Library has established a workflow that now includes managing all purchases in eVA, while still maintaining order and vendor records in our Voyager Endeavor database.  Technical Services staff has worked closely with the University's Purchasing Department to ensure compliance, while at the same time creating a manageable workload.  Come hear how George Mason has creatively adapted to this new state-mandated initiative and makes it work for the Library.

What is This Doing on the Shelves?: The Management of Challenged Materials

Location: Gold Ballroom – Francis Marion


· Elisabeth Knight – Associate Professor, Library Public Services, Western Kentucky University

· Roxanne Spencer - Coordinator of Educational Resources Center, Western Kentucky Univ. Libraries
As most librarians know, the freedom to read and freedom of the press are inseparable parts of the total concept of freedom upon which our democratic society is based.  Most librarians, in the past, have seen it as a professional duty to guard against pressures by individuals and groups who wish to use the library as an instrument of biased views through exclusion or removal of materials with which they do not agree, or through inclusion of a disproportionate quantity of materials that support such views.  However, how this guardianship is planned for and how challenges to a collection are managed by the institution can mean the difference between success and disaster for the collection, the librarian and the institution as a whole.  We will not be debating the issue of challenged books but will focus on and present some of the ways to manage the challenged incident including policy development, management of publicity and staff training.

Thursday 12:15 – 1:45 PM CONTINUED

Future of Publishing in an Age of Uncertainty

Location: Citadel Green Room – Embassy Suites

· Michael A Mabe – CEO, International STM Association

· Tony McSean - Director of Library Relations, Elsevier

· Anthony Watkinson - Senior Lecturer at the Centre for Publishing University College Publishing and Dentistry Publisher, Blackwell Munksgaard
This lively lunch will try to address the future of serials publishing in terms of the researcher, the publisher and the library looking at behavioural, sociological, economic, technical and political perspectives. While it will be grounded in recent research futurology is more an art than a science so a good proportion of time will be left for discussion between the panel and with and between the audience! We all hope to learn from the experience!

Surprising Subscriptions: How Electronic Journal Publishing Has Affected the Partnership Among Subscription Agents, Publishers and Librarians

Location: Carolina Ballroom – Francis Marion

· Heather S. Miller (Moderator) - Assistant Director, Division of Library Systems and Technical Services, University at Albany 

· Ezra Ernst - CEO – North America, Swets Information Services

· Dan Tonkery - Vice President of Business Development, EBSCO Information Services

· Dena Schoen - Director of Sales, North America, Otto Harrassowitz

· Kimberly Steinle - Library Relations Manager, Duke University Press

· Tony McSean - Director of Library Relations, Elsevier

· Thomas Taylor – Vice President of Sales and Marketing, SAGE Publications

· Stephen Clark - Acquisitions Librarian, College of William and Mary

· Lila Ohler - Acquisitions Librarian, University of Oklahoma Libraries

· Susan Zappen - Associate College Librarian for Collections, Skidmore College
Roles have changed as print journals evolve into electronic journals, yet the players remain the same. Are we all on the same wavelength? Three subscription agents will provide insight on how their roles have changed due to electronic publication of periodicals.  Publisher representatives will present their own viewpoints as to the role of subscription agents and their policies toward them. Librarians will air their concerns, their expectations and disappointments, regarding subscription agents, publishers and e-journals. All are aimed at shedding light on the current status of subscription agents regarding e-journals as well as what the future might bring.

Digital Preservation: Asking Questions, Shaping Answers

Location: Colonial Ballroom – Francis Marion

· Adam Chesler – Asst. Director, Sales and Library Relations, American Chemical Society

· Vicky Reich – LOCKSS Program Director, Stanford University

Once upon a time, publishers delivered printed journals to libraries, where they were kept for decades, bound on shelves, placed in storage - but always available.  Now libraries don't necessarily have "ownership" of, or an easy ways to store, electronic content.  How does the scholarly community address this?  There are a number of (formal or conceptual) initiatives that attempt to tackle the issue of digital preservation:  CLOCKSS, LOCKSS, Portico, local loading, institutional or subject-area repositories.  What are the key concerns driving these efforts?  What technological and licensing requirements must be accommodated?  Does a publisher's digital preservation policy affect your (electronic) subscription decisions?  Who pays for all of this?  What's your institution's policy or role?  What's YOUR preference? We'll kick these and other matters around as we grapple with this vexing issue.
Collecting Comic Books at the University of Memphis: Alpha and Omega?

Location: Middleton – Francis Marion

· Chris Matz – Collection Development Librarian, University of Memphis

Four years have passed since the University of Memphis Libraries began an organized acquisition of comic books as scholarly works.  During that time, comic books become more accessible to academic libraries in general, thanks to increased production by publishers and innovations in cataloging.  Faculty and student patrons along with librarians have responded affirmatively to the introduction of this resource into academic collections.  So why is 2006 likely the end for comic books at the University of Memphis, and why does this case study have implications for collection trends in academic libraries?  Attend this program and find out.


Thursday 2:00 – 2:50 PM

THURSDAY CONCURRENT SESSION 1

The University of Hong Kong’s Million E-books:  An Alternative to Waiting for Google’s Millions to Arrive on our Doorsteps.

Location: Carolina Ballroom – Francis Marion

· Anthony W. Ferguson – University Librarian, University of Hong Kong, SAR, China

The University of Hong Kong recently celebrated the addition of its millionth e-book.  Ferguson will review the reasons why his library decided to move ahead so aggressively in the acquisition of this many e-books; how they have done it; the subject, language, imprint date, and packaging characteristics of their collection; cost; use and user reactions; and the acquisitions, collection development, systems, and cataloguing implications of buying/acquiring this many titles during the past five years.  He will conclude with thoughts on the future and how their strategy will compliment and conflict with the mass digitization efforts now underway.

Online Journal Security: A Panel Discussion on the Issues Surrounding Publisher Protection of Content and Security Breaches (Part 1)

Location: Gold Ballroom – Francis Marion

· John McDonald (Moderator) - Acquisitions Librarian, California Institute

· Adam Chesler - Assistant Director, Sales and Library Relations, American Chemical Society

· Andrea Lopez - Online Sales & Site License Manager, Annual Reviews

· Liz Lorbeer - Associate Director for Content Management, University of Alabama-Birmingham

· Steven Hall - Journal Sales and Marketing Director, Blackwell Publishing

· Terry Hulbert - Head of e-Development & Strategy, Institute of Physics Publishing
The pervasiveness of online information in libraries has presented publishers and libraries with a host of issues in the provision, presentation, organization, and retrieval of information.  Little attention has been paid in the past decade to the security and protection of online information although provisions designed at protecting content have always been in online license agreements.  This panel discussion is designed to be an open discussion on the policies and procedures that publishers have put into place to protect their content against possible illicit activities.  In addition, librarians will discuss the library's view of the publishers' policies and the library's role in the protection of content.
The Transfer Initiative: Creating Best Practice Guidelines for the Transfer of Journal Titles Between Publishers.

Location: Colonial Ballroom – Francis Marion

· Nancy Buckley - International Journal Sales Director, Blackwell Publishing

· Jill Taylor-Roe - Head of Liaison and Academic Services, Newcastle University Library
In April 2006 the UKSG launched the project Transfer to look at the various issues surrounding the movement of journal titles between publishers. The main Transfer committee is made up of representatives from the library, publisher, and agent world as well as representatives from CrossRef and ALPSP. The aim of the group is to create good practice standards in order that publishers can become compliant and gain the Transfer kite mark - rather like Project COUNTER does for usage statistics.

Since the launch, the Transfer committee have commissioned three working groups to look at the core challenges: 1) Packages - the issues surrounding the movement of titles between publisher's deals and collections and how this may effect price models; 2) Communication: Methods for improving the communication of journal transfers through the information chain, and finally 3) Legacy:  this group is commissioned to look at the issues surrounding multiple platforms for full or partial journal volumes. 

This concurrent presentation will update you on why the Transfer committee was formed and will describe the key challenges identified.  We will also update you on the guidelines launched to date, and give you a heads up on those that are in the pipeline. 

Thursday 2:00 – 2:50 PM CONTINUED
Enhanced Searching through Deep Indexing of Scholarly Article

Location: Colonial Ballroom – Embassy Suites

· Jim McGinty - Vice Chairman, Cambridge Information Group 

· Carol Tenopir - Professor, School of Information Sciences and Interim Director of Research, College of Communication and Information, University of Tennessee
Traditionally, searching for relevant scholarly information means finding articles by using indexing terms assigned to the article as a whole or searching free text through the full text of articles. Although figure captions may be searchable in full text systems, indexing is not typically assigned at the figure or table level. This summer under the sponsorship of CSA we   studied over 50 scientists in Europe and the United States as they searched a tables and figures test bed database created by CSA. The objective of the research was to determine if indexing of objects in scholarly articles will enhance the search and discovery process. The researchers found many uses for tables and figures searching, including finding graphical material for both teaching and research and as a way to find the most relevant articles in a search. We will discuss the benefits and problems with designing and using an indexing system that allows tables and figures to be searched and retrieved as discrete indexed objects.

What Consultants Tell Publishers That Libraries Might Be Interested To Learn

Location: Citadel Green Room – Embassy Suites

· Greg Tananbaum (Moderator) - Consultant & Entrepreneur

· John Cox - Managing Director, John Cox Associates Ltd

· Peter Banks - Founder, Banks Publishing

· Chris Beckett - Director, Scholarly Information Strategies Limited
Join several prominent publishing consultants as they reveal what their clients want to know about access, operations, editorial direction, technology, and the future of scholarly communication.  What are the issues that consultants are most frequently called upon to address?  How do they go about their investigations?  What lessons have they learned, and how can libraries benefit from these lessons?

Thursday 3:00 – 3:50 PM

THURSDAY CONCURRENT SESSION 2

Battle for Ebook Mindshare: It’s All About the Rights

Location: Carolina Ballroom – Francis Marion

· Christopher Warnock - CEO/CTO, ebrary

· Allen McKiel - Northeastern State University, Director of Libraries 

· Bettina Meyer - Western Michigan University, Asst Dean for Resources
Are You Taking Baby Steps Towards Your New ERMS?

Location: Rutledge – Francis Marion

· Anjana Bhatt - E-resources Librarian, Florida Gulf Coast University
Electronic Resources Management Systems (ERMS) marketplace seems to be promising. Smaller libraries now have options to purchase commercial applications for managing E-resources.  Besides discussing about the capabilities of the existing commercial ERMS applications and demonstrating our ERMS managers namely: Contact, Admin, License, Notes and Alert, I will also share my thoughts about what to expect from an ideal ERMS.  

In addition to receiving a small annotated bibliography, attendees would learn strategies for planning a practical workflow and effectively disseminating ERMS data to library faculty/staff.   A brief discussion on the processes that we have identified to improve the system, will follow.

Developing Countries’ Access to Research

Location: Citadel Green Room – Embassy Suites

· Emily Gillingham - Library Marketing and Communications Manager, Blackwell Publishing
In an age of increased globalization of information, and when access to research has become highly politicized, the role and responsibilities of the world’s keepers of that information – the libraries and publishers – is under question.  In this context, the work that libraries and publishers have undertaken to improve access to information in countries which previously had little or no access is significant.

Thursday 3:00 – 3:50 PM CONTINUED

This paper will examine the experiences of the major programs currently offering access to scholarly journals in developing countries, including HINARI, AGORA, and INASP.  These schemes are excellent examples of public-private partnerships and are testaments to the change that can happen when publishers, librarians and other interested parties work together.

There are several milestones which will be reached this year by the UN access programmes, including the 2000th registered institution with HINARI, the launch of AGORA phase 2, the launch of the OARE programme for environmental research, and publication of the results of the HINARI and AGORA review.  HINARI is now in its fourth year and the results from the review will give a useful insight into the effect such access to research is having at the local level, including how it is impacting on research outputs and the delivery of essential services.  There are some interesting parallels between development and research consumption which this paper will highlight, as well as identifying the work still to be done to improve access and information skills, and the opportunities for further enhancements to the programmes.

Canceling Print Journals for Electronic-Only: Developing Guidelines for Decision Making

Location: Pinckney – Francis Marion

· Kristen DeVoe – Electronic Resources Librarian, College of Charleston

This presentation will address issues to consider when canceling print journal titles that are also subscribed to electronically and will focus on how libraries can work to develop guidelines and/or policies to aid in the decision making process.   A survey of 180 librarians was conducted in October 2005 to determine if libraries have cancelled print subscriptions in favor of electronic-only versions, if they have developed policies regarding this type of cancellation decision, and what criterion are included in such policies.  

Can Cooperative Collection Development Work For Monographs? The Colorado Alliance of Research Libraries Shared Purchase Plan

Location: Colonial Ballroom – Francis Marion

· Michael Levine-Clark - Collections Librarian, University of Denver

· Paul Moeller - Original Serials Cataloger, University of Colorado
· Yem Fong - Faculty Director, Collection Development, University of Colorado at Boulder
The Colorado Alliance for Research Libraries has recently implemented a pilot consortial purchase plan for monographs. Using two vendors, this plan focuses on core undergraduate materials in four subject areas. The goal of the plan is to build a deeper shared collection by managing duplication between libraries. This session covers the design and implementation of the plan. Speakers will discuss the planning process, the experience of a subject bibliographer, and some aspects of implementation from a technical services perspective.

Open Access and Accuracy

Location: Laurens – Francis Marion
· David Goodman – Professor, Long Island University

· Jean Yaremchuk - Vice President, Quality Assurance, Thomson Financial
· Sarah Dowson - Library Manager, New York City Law Firm
Some Open Access (OA) schemes rely for the OA version on authors' manuscript copies, accepted after peer review but not fully edited. Advocates of such schemes are certain these differ only trivially from the publishers' versions; many of those opposed are equally certain that there are major discrepancies. In a pilot study, we have examined the actual differences in a small number of such article pairs in the social sciences and in biology. Using an operational classification of the extent of error, we have determined that neither pronouncement is likely to be correct. We discuss the implications for a sound plan of OA.
Online Journal Security: A Panel Discussion on the Issues Surrounding Publisher Protection of Content and Security Breaches (Part 2)

Location: Gold Ballroom – Francis Marion

· John McDonald (Moderator) - Acquisitions Librarian, California Institute

· Adam Chesler - Assistant Director, Sales and Library Relations, American Chemical Society

· Andrea Lopez - Online Sales & Site License Manager, Annual Reviews

· Liz Lorbeer - Associate Director for Content Management, University of Alabama-Birmingham

· Steven Hall - Journal Sales and Marketing Director, Blackwell Publishing

· Terry Hulbert - Head of e-Development & Strategy, Institute of Physics Publishing
Thursday 3:00 – 3:50 PM CONTINUED
Continuation of Concurrent Session 1. The pervasiveness of online information in libraries has presented publishers and libraries with a host of issues in the provision, presentation, organization, and retrieval of information.  Little attention has been paid in the past decade to the security and protection of online information although provisions designed at protecting content have always been in online license agreements.  This panel discussion is designed to be an open discussion on the policies and procedures that publishers have put into place to protect their content against possible illicit activities.  In addition, librarians will discuss the library's view of the publishers' policies and the library's role in the protection of content.
Making Our MARC: Purchasing Periodical MARC Records from Vendors

Location: Colonial Ballroom – Embassy Suites

· Eleanor Cook - Serials Coordinator and Professor, Appalachian State University

· Jason Price - Life Sciences Librarian, Libraries of Claremont Colleges

· Roberta Winjum - Coordinator, Technical Services, Vanderbilt University 

· Glenda Alvin (moderator) - Assistant Director for Collection Management, Tennessee State University
As the growth in periodicals available in electronic format continues to rise, serials librarians have to find effective ways to provide access to the thousands of e-journals found in databases, as well as their individual subscriptions for periodicals in electronic format. Management of dual records for print and electronic versions of titles, overlapping, verification of URLs, OPAC display, are just a few of the many complicated issues serials librarians have to solve.

Vendors provide MARC records for electronic versions of periodicals, however, making these records viable for the library patrons does require planning and coordination.  In this session, three librarians will share their experiences with purchasing serial MARC records and implementing projects that successfully provide user friendly access.

If your library is anticipating using vendor MARC records, this is the program for you.

IRs By the Numbers: Rumors and Realities of Institutional Repositories

Location: Calhoun – Francis Marion

· Cat McDowell – Digital Projects Coordinator, UNC Greensboro

Who has IRs? How many are there really? What's actually in them? Are they a viable open-access alternative to subscription journals? This session will present the findings of a first-of-its-kind study which tracked IRs at American colleges and universities over a 12 month period.  It will present statistics aimed at finding trends between IRs and the size, type, ranking, geographic location, and ARL status of the schools that host them. It will also analyze the most prevalent types of materials in IRs, commonalities between users of different softwares, and the rate of growth of repositories.  The presentation will offer a much needed data-driven approach to IR establishment and maintenance.

What’s New at The Charleston Advisor?

Location: Middleton – Francis Marion

· George Machovec - Associate Director, Colorado Alliance of Research

· Audrey Powers  - Associate Librarian for the Natural Sciences, University of South Florida
The Charleston Advisor has been providing reviews of electronic resources since 1999.  In 2006 a new service was launched called “Reader Reviews” to allow anyone to rate and comment on e-resources to supplement the formal peer reviewed articles.  A brief overview and history of The Charleston Advisor will be given as well as this new service that was launched in January.  Its purpose is to provide a forum for librarians to rate a wide range of electronic products anytime as well as be able to look up product ratings at a glance.  Reader Reviews will provide a much needed service to librarians dealing with evaluating and purchasing electronic resources. 
Thursday 3:50 – 4:15

BREAK

Locations: Francis Marion, sponsored by Swets

      and Embassy Suites, sponsored by Blackwell Book Services

Thursday 4:15 – 5:00 PM

THURSDAY CONCURRENT SESSION 3
LibQUAL+ in South Africa: A View from the South

Location: Pinckney – Francis Marion

· Digby Sales – Manager of Collection Development & Acquisitions, Univ. of Cape Town Libraries

In the latter half of 2005, five South African libraries participated for the first time in the well-known library quality assurance survey, LibQUAL, developed by the Association of Research Libraries. The survey’s questions elicit responses in three areas: “library as place”; “affect of service,” or the perceived quality of the service to users; and “information control”, or the adequacy of the collections to users’ information needs.  I will concentrate on the last of these, discussing particularly the perceptions of how the quality of the UCT collections varied among undergraduate, graduate and faculty users. 

Self-Archiving and Journal Subscriptions: Co-existence or Competition?

Location: Colonial Ballroom – Francis Marion
· Simon Inger - Director, Scholarly Information Strategies Limited

· Chris Beckett - Director, Scholarly Information Strategies Limited

A recent international research study of the factors influencing librarian's purchasing preferences suggests that librarians will cancel journal subscriptions under certain conditions and substitute access with author self-archived content available on institutional and other repositories.
This session will report on what these conditions are and the relative importance of quality, price, currency, and reliability, in determining acquisition choices
Promoting Primary Source Research: A Partnership

Location: Calhoun – Francis Marion
· Marianne Ryan - Associate Dean for Learning, Purdue University Libraries

· Catherine Jervey - Director, Editorial Operations, LexisNexis
The digitization of primary sources makes available to the ordinary user materials that were formerly accessed only by the serious researcher.  The question for librarians and vendors is how to promote primary sources so that more students will begin to take advantage of the new research opportunities. To address this question, we have undertaken a collaborative project to examine the roles of the librarian and the vendor in promoting primary source research.  Our efforts will include a review of the literature, an examination of information available on the web, the facilitation of an exchange of ideas, and the implementation of actions based on our findings.  

Federated Searching with a Simple Search Box

Location: Citadel Green Room – Embassy Suites

· Kathryn Silberger - Automation Resources Librarian, Marist College
During summer of 2005 the Marist College Library developed a design for  federated searching, and configured and customized  their implementation known as “Fox Hunt.”  Building on their majors oriented website design, a single search box was put at the top of each subject guide page.  Both Google and Google Scholar were included as targets. Design iterations were tested with students. Student feedback prompted a caption that says “Search core databases and Google at the same time.”

Marist patrons‚ positive response to Fox Hunt is reflected in dramatic increases in document usage as seen in database usage statistics.

Journal and Article Locator: Federated Access to Electronic/Print Journals and Article Full-Text

Location: Colonial Ballroom – Embassy Suites

· Michael Norman - Head of Content Access Management, University of Illinois at Urbana-Champaign

· William Mischo - Engineering Librarian & Head, University of Illinois at Urbana-Champaign

· Mary Schlembach - Assistant Engineering Librarian, University of Illinois at Urbana-Champaign

· Wendy Shelburne - Electronic Resources Librarian, University of Illinois at Urbana-Champaign
Thursday 4:15 – 5:00 PM CONTINUED
The increased availability and usage of electronic journals has presented libraries with critical resource management, bibliographic control, and access problems. To address resource interoperability and access issues, the University of Illinois at Urbana-Champaign Library has developed the Journal and Article Locator (JAL) which utilizes metasearch technologies to simultaneously search and collect information from the local electronic resources management system, the OPAC, the local link resolver, the CrossRef metadata database, and selected A & I Services. The JAL provides users with unified access to both electronic and print journal holdings, direct full-text articles and links, and article citation links.
Making a Mountain into a Molehill

Location: Rutledge – Francis Marion
· Bobbie Gordon - CEO, Relocation Advisers Ltd

· Robin M. Stern - CMC, President, Relocation Advisers Ltd
In order for a library move, be it for new, renovated or added to space, to be successful, extensive planning and preparation must be done early in the project.  Too often during a project, these tasks are left to the last minute and handled by individuals who have little real understanding of the process.

This session, taught by professional move management consultants, who have extensive library move planning experience, teaches attendees how to plan and implement a library move using a step-by-step plan and to become familiar with some of the problems they will face. Visual aids and handouts teach them what is really needed to make a library move an effortless process.

Views on Use Statistics and Value

Location: Gold Ballroom – Francis Marion

· Helen Clarke - Head Collections Services, University of Calgary

· Heather Morrison - Project Coordinator, BC Electronic Library

· Melanie Schaffner - Sales and Marketing, Project Muse

· Don Taylor - Electronic Resources Librarian, Simon Fraser University
Four panelists speak to the question of usage and value in collection development. Do use statistics lead toward commodification and transaction based pricing? What are the implications of basing collections decisions on usage?  If every library cancels based on use - what happens to a journal that serves a small research community? Does making usage a determinant of value level the playing field between students and faculty? What is the correlation between journal citation rates in faculty research and usage? How do vendors view usage, does it have a role in determining value?

Resources for College Libraries: Up Close and Personal

Location: Laurens – Francis Marion
· Marcus Elmore  - Project Editor, CHOICE

· John Krafty - Product Manager, R.R. Bowker
RCL was created through a partnership between ACRL/CHOCIE and R. R. Bowker and is the successor to Books for College Libraries, 3rd edition; last published in 1988.  RCL provides a fundamental, retrospective bibliography of recommended titles in all disciplines for undergraduate libraries.  The concurrent session will explain the project and also focus on how the web version can be used for more than just collection development – i.e. by undergraduates for research or by faculty for selecting course materials.  RCL subject editors will also be on hand to review how they identified and selected the items to be included in RCL.

Google Book Search and the University of Michigan

Location: Carolina Ballroom – Francis Marion

· Laura DeBonis - Director, Library Partnerships, Google

· Anne Karle-Zenith - Special Projects Librarian, University of Michigan
In December 2004, Google announced its intention to digitize and index the world's books. What has happened since that announcement? Come hear Laura DeBonis, Google's Director of Library Partnerships, and Anne Karle-Zenith, Special Projects Librarian at the University of Michigan, talk about the status of the partnership, accomplishments to date, and the plans for the future. John will also discuss how working with Google fits into the greater aims of the University's digital operations.

Thursday 4:15 – 5:00 PM CONTINUED

E-journal Big Deal Price Caps: Do They Really Benefit Libraries?
Location: Middleton – Francis Marion

· Jason Price – Life Science Librarian, Claremont Colleges

One of the selling points of multi-year licensing of e-Journal packages is a guarantee that the subscription fee for an institution’s set of subscribed titles will not increase more than a fixed percentage per year for the term of the license.  This price cap percentage can also be described as the package inflation rate, because it is often used to determine the exact annual price increase.  This study will address the fiscal effect of two big deal price caps for a representative set of institutions in the Statewide California Electronic Library Consortium.  Historical pricing data and subscription profiles will be used to address some pressing questions: What was the overall inflation rate of journal prices from these two publishers?  How much did the price caps save the average library?  Were there any cases where a library paid more than it would have for the same set of titles without the contracted price cap?  More general questions that may be addressed include:  How faithfully and exactly were these price caps implemented by publishers through the subscription agents?  How large was the average deficit created over the term of a big deal license?  Come and see a data-based analysis of these oft-touted perquisites.

Thursday 5:15 – 6:30 PM

JURIED PRODUCT DEVELOPMENT FORUMS – Sign Up Required

Thursday 7:00 – 9:00 PM

OPENING RECEPTION AT THE VISITORS CENTER

Sponsored By: Cambridge Information Group and Elsevier/Scopus



FRIDAY, NOVEMBER 10TH, 2006

7:15 – 8:00 AM – Continental Breakfast

Location: Francis Marion

Sponsored By: New England Journal of Medicine
Friday 8:00 – 9:15 AM

I Hear the Train A Comin' – LIVE session

Location: Carolina Ballroom – Francis Marion
· Greg Tananbaum (Moderator) - Consultant & Entrepreneur

· Ann Okerson - Associate University Librarian, Collections & International Programs, Yale University

· Peter Banks - Founder, Banks Publishing

· Isabella Hinds - Senior Director, Blackboard, Inc.

· Andrew Pace - Head of Information Technology, NC State
Each issue of Against the Grain, Greg Tananbaum's ...Train column explores what's around the bend on the scholarly communications track.  This session brings together several of scholarly communication's forward thinkers to sketch a future intuited but as yet unseen.  The panelists will discuss where publishing, libraries, and academic technology are going in the next year.  What are the big questions that everyone will be talking about at the 2007 Charleston meetings?  Beyond open access, blogs, the NIH policy, and other well-trod subjects, what is lurking as a transformative issue that will change the way publishers, libraries, and scholars interact?

Friday 9:15 – 9:45 AM

The Truth About Books and Libraries

Location: Carolina Ballroom – Francis Marion

· Matthew Bruccoli - Emily Brown Jefferies Distinguished Professor Emeritus, University of South Carolina
The book is dying, and so are libraries.  Real books are better than online images of books.  A library without books ain’t a library.  Scanned or digitalized books are inadequate for textual bibliographical research.  The universal library is a snare.  There is a great need for bookmen-librarians to police the virtualization of books and to prevent the destruction of books. 

Friday 9:45 – 10:15 AM

BREAK

Location: Francis Marion

Sponsored By: New England Journal of Medicine

Friday 10:15 – 10:30

SKIT: PowerPoint 2006: A Strange Odyssey

Location: Carolina Ballroom – Francis Marion

Players/Writers:

Ann-Marie Breaux (YBP)

Eleanor Cook (Appalachian State University)

Lauren Corbett (Emory University)

Stephanie DuBose (East Carolina University)

Stuard Grinell (Ambassador Books & Media)

Kay Johnson (Radford University)

Rebecca Kemp (UNC – Wilmington) 

Friday 10:30 – 11:15 AM

Open Access – Beyond Declarations: What Steps Towards What Future?

Location: Carolina Ballroom – Francis Marion

· Anthony Watkinson - Senior Lecturer at the Centre for Publishing University College Publishing and Dentistry Publisher, Blackwell Munksgaard

· Mark Patterson - Director of Publishing, Public Library of Science

· Scott Plutchak - Director of the Lister Hill Library of the Health Sciences, University of Alabama at Birmingham

· Astrid Wissenburg  - Director of Communications and Information, United Kingdom Economic and Social Research Council

Anthony Watkinson (Senior Lecturer at the Centre for Publishing University College Publishing and Dentistry Publisher Blackwell Munksgaard) takes a suspicious and unreconstructed view of Open Access. He has brought together a panel of independent-minded and serious OA advocates representing different parts of the scholarly communication process. They are Mark Patterson, Director of Publishing at the Public Library of Science; Scott Plutchak, formerly editor of the Journal of the Medical Library Association and Director of the Lister Hill Library of the Health Sciences at the University of Alabama at Birmingham; and Astrid Wissenburg of the UK’s Economic and Social Research Council and lead on open access for the Research Councils UK. 

The session will concentrate on scholarly communication, while recognizing that many of the strongest arguments for OA revolve public access. The great majority of those attending the Charleston conferences are after all paid to facilitate scholarly communication. There will be an emphasis on evidence – what do we know and what do we not yet know.

Anthony will prepare in advance for his three panelists a series of questions, which will revolve around their understanding of how the current subscription model can be transformed, and how will the new model be paid for. He will also ask what is the desired result, what steps they are taking to achieve the result and what is likely to happen. Are we assuming a total OA environment or are we assuming a hybrid model with subscription journals remaining side-by-side with open access journals or journals that offer both routes to publication? It can be argued that perhaps the biggest problem that the OA movement has is the lack of enthusiasm for OA among the scholarly communities and the organizations that represent them. Will these academics see the light (because of the “Open Access Advantage”) or will they have to be compelled, for example, to place their version of record in repositories. 

Friday 11:15 AM – 12:00 NOON
The Emperor's New Clothes: Truth and Consequences -- Controversies, Challenges, and a Call for Action

Location: Carolina Ballroom – Francis Marion
· Mary Ann Liebert – President and CEO, Mary Ann Liebert Inc Publishers

Mary Ann Liebert’s provocative and illuminating presentation is compelling.  She is the sole stockholder of the company that she founded in 1980, publishes nearly 70 journals, and is in the trenches with authors and subscribers alike.   She addresses the problems of the subscription and open-access models, provides a reality check of author-funded publications, the role of government in mandating or funding publications, and how research itself will be impacted with a shift of burden of cost. A taxpayer herself, Mary Ann also discusses taxpayer access.  Personal anecdotes are unique and informative and supported by facts and figures. New models are needed in these new times, and Mary Ann puts forth pragmatic suggestions for addressing these issues effectively for the many stakeholders in the scholarly information marketplace

Friday 12:15 – 1:45 PM

FRIDAY LIVELY LUNCHES

What You Always Wanted To Know About European Libraries But Never Dared To Ask 

Location: Citadel Green Room – Embassy Suites

· Arend Kuester - European Business Development Manager, Publishers Communication Group

The European borders are constantly changing as the European Union expands.  This is a great opportunity for publishers, as there are new and interesting markets developing, yet the traditional ones need attention.  How are libraries coping with this change?  Where is the funding coming from?  How are libraries structured?  Which markets are interesting to develop and where are the market outside of the academic world which can be developed?  What are the pitfalls of doing business in Europe?  What sort of investment do you need to have in place to get your foot into these emerging markets?

In this interactive and highly practical session, we will look into some of the latest developments in Europe and also exchange experiences which we had dealing with Europe.  We will discuss the barriers you have come across in dealing with Europe and develop a better understanding on what works and what does not work in this highly diverse market.

E-Book Evolution: How Far Have We Come and Where Are We Now?

Location: Colonial Ballroom – Embassy Suites
· Bonnie Tijerina - Electronic Resources Coordinator, Collection Development, Georgia Tech

· Tammy Sugarman - Head of Collection Development, Georgia State University
A new generation of e-books has recently emerged with technology robust enough to make e-book content accessible and useful in ways the print monograph will never be able to do.  What are the challenges for academic libraries and now and in the future as they work to meet library patrons’ needs and desires for e-books?  Two librarians will explore the evolution and current incarnations of e-books, assessment techniques for user perceptions and use of e-books including usability tests conducted at Georgia Tech, and how the current access, cost and use models of e-books are influencing how libraries develop e-book collections.

Preserving Born Digital Journals

Location: Gold Ballroom – Francis Marion
· Vicky Reich - LOCKSS Program Director, Stanford University

· Karen Schmidt - AUL for Collections, University of Illinois at Urbana
We will lead a discussion about how libraries can mainstream the work of identifying born digital journals and get content captured in archives such as LOCKSS.

Managing JSTOR Print Backfiles: Individual and Collaborative Approaches

Location: Calhoun – Francis Marion
· Rebecca Kemp - Serials Supervisor Librarian, UNC Wilmington

· John Kiplinger - Director of Production Services, JSTOR
The emergence of electronic access to journal and index backfiles through JSTOR and other electronic services has prompted many libraries to decide whether to continue to house print backfiles.  JSTOR itself has created print archives of record.  John Kiplinger (Director of Production Services, JSTOR) will describe JSTOR’s collaboration with the Center for Research Libraries and JSTOR’s partner institutions to house print archives.  Rebecca Kemp (Serials Supervisor Librarian, UNCW) will describe the efforts of individual libraries and consortia to retain print access while facing space crunches.  Participants’ input will be welcome on the benefits, drawbacks, and feasibility of widespread collaborative print-sharing efforts.

The African Book Trade The Experiences of a Gatherer and Distributor of African Imprints

Location: Laurens – Francis Marion

· Chris Boyd - Head / Receiving & Invoice Management Section, Acquisitions Dept., Davis Library, UNC Chapel Hill
Publishers in Africa face enormous challenges just getting their books into the local marketplace. But to sell them beyond their nations’ borders, they must have access to global marketing and distribution channels. Come along with Chris Boyd as he takes a light-hearted look at his sometimes harrowing experiences bringing African publications to a library shelf near you. We’ll explore the evolution of a unique niche in the book industry and see for ourselves just how crazy you have to be to survive in this business on an illustrated acquisitions trip to Africa.

Friday 12:15 – 1:45 PM CONTINUED
Searching for Clarity Among Many Voices: Collection Development as a Collaborative Endeavor

Location: Pinckney – Francis Marion
· Juliet Kerico - Acting Head of Reference/Instruction, Indiana State University

· Alberta Davis Comer – Associate Dean, Indiana State University
What happens when collection development goes from being a largely individual, centralized endeavor to a collaborative, decentralized collection management effort?  In the winter of 2005, Indiana State University Library reconfigured its collection development processes by replacing its chief collection development officer with a committee called the Collection Communication Committee (CCC).  Although department heads of Systems, Reference, Cataloging, and Acquisitions serve on the committee, input is encouraged and collected from subject liaisons and teaching faculty. Join us for a discussion about how this structure challenges formal roles in library collection development practices. 

Managing Unwanted Gift Book Donations

Location: Rutledge – Francis Marion

· Dustin Holland, Director, Better World Books

· Patrick Kindregan - Associate Director, Better World Books

· Lynda Hartel - Collection Development & Resource Management Librarian, Prior Health Sciences Library, Ohio State University
· Ann O’Bryan- Associate Librarian, Indiana University-Purdue University, Indianapolis
This program will focus on the current options and emerging trends for the management of surplus library materials – specifically unwanted gift book donations.  A panel of 2-3 librarians will discuss their current methods, including outsourcing the sale of the surplus gift books online.  The panel will speak about the pros and cons regarding their previous methods of handling gift books as well as what led them to explore more creative approaches.  Better World Books will speak about their commercially available program with time for Q&A at the conclusion of the session.

Publishing 2.0 – The Next Generation
Location: Colonial Ballroom – Francis Marion

· Judy Luther (Moderator) – President, Informed Strategies

· Barry Bermudez - Marketing Manager, Information Science, Cornell Lab of Ornithology
· Robert McNamee - Director R & D, Electronic Enlightenment Project, University of Oxford

· Martin Marlow - Vice President, Sales & Marketing, Atypon
You’ve got your journals online now – what’s next?  Take a look at the beginning of a new generation of publishing that takes advantage of the real capabilities of web as a network and delivers innovative applications for users.   No longer is the online version of a product an adaptation of the print.  These new tools enable researchers to work together where the “product” is a ‘by-product’ of collaboration.

Give Them What They Are Looking For: Identifying Library and User Wants and Needs When Purchasing eBooks

Location: Carolina Ballroom – Francis Marion
· Catherine Davidson - Associate University Librarian, Collections; Scott Library, York University
· Tom Rosenthal - Senior Manager Electronic Product Sales, Elsevier

· John Tagler - Vice President, Customer Marketing, Academic and Government Libraries, Elsevier
Identify the important questions that need to be asked and components that need to be evaluated when deciding on the best purchase options for eBooks in your library.  Every library weighs the factors that influence their purchasing decisions differently. But how can we be sure the market is accommodating their needs? What factors make eBooks appealing to libraries?  What is the eBooks purchasing behaviour of librarians? How is the usage of eBooks by users valued in determining the purchase of additional content?  Who is making the purchasing decisions? Where does the budget for eBooks reside? Who chooses the titles? What are librarians’ pricing expectations? What is the role of traditional library suppliers and other third parties?

Tom Rosenthal, Senior Manager Electronic Product Sales at Elsevier, and a librarian will discuss what we have learned and will pose these questions to the audience. We will also discuss the key benefits of the available models and present the differences in the payment models for book collections, pick and choose and one-time payments.  

We encourage an interactive session with input from the audience.

Friday 12:15 – 1:45 PM CONTINUED

Biomedical Self-Archiving During Embargo Periods

Location: Middleton – Francis Marion
· Kristin Antelman - Associate Director for the Digital Library, NC State
Much attention has been paid to federal initiatives to make publicly-funded research freely available within a certain period of time after publication. We know that NIH’s voluntary approach has failed to attract many submissions, which seems to indicate a disinclination among these authors to self-archive.  Is it possible that many of them are simply deterred by the NIH submission process and are self-archiving in other ways, such as on personal webpages?   How does this self-archiving behavior track over typical publisher embargo periods (3 to 12 months)?

This session will look at self-archiving across a range of biomedical journals and how it is changing over time. Such data is of interest not only to see how self-archiving is evolving these disciplines, but also because of its potential use as a collection management tool as more journals move to the so-called “delayed open access” model.

Friday 2:00 – 2:50 PM

FRIDAY CONCURRENT SESSION 1

Scatter and Decay: E-journal Usage Patterns

Location: Carolina Ballroom – Francis Marion

· Carol Tenopir - Professor, School of Information Sciences and Interim Director of Research, College of Communication and Information, University of Tennessee

· David Nicholas - Director, School of Library, Archive and Information Studies and Director, UCL Centre for Publishing, University College London

· Gayle Baker   - Professor & Electronic Services Coordinator, University of Tennessee

Multiple methods of e-journal usage monitoring, including user surveys, log analysis, and vendor reports each show a part of the picture of journal usage patterns. Together they reveal several trends in e-journal use.  E-journal readers read from a wide variety of titles, but titles vary in how much they are read and when they are accessed; many different e-journals are used in a university, but use is skewed to core titles and titles in the health fields; and readers are using a larger number of older articles than in the past. This talk will discuss results from an IMLS-funded project to investigate multiple methods of usage data collection and analysis from five university libraries in Ohio and Tennessee. No one method reveals the entire picture, but taken together multiple methods of usage data collection and analysis reveal much about how e-journals are used in universities.

Digital Preservation and Journal Archiving
Location: Gold Ballroom – Francis Marion
· Eileen Fenton - Executive Director, Portico

· Vicky Reich - Director, LOCKSS Program

· Fiona Bennett - Head, Rights and New Business Development, Oxford University Press
People with responsibility for scholarly assets agree: digital preservation is important. While details about digital preservation processes are crucial, there are larger questions. Who over the long term will have control and custody of our scholarly heritage?  Who gets access after a trigger event?  This session will highlight two different approaches to the issue of journal archiving and preservation.  

Victoria Reich will discuss CLOCKSS, a not-for-profit community partnership among publishers and libraries that is developing a distributed, validated, comprehensive archive that preserves and ensures continuing access to electronic scholarly content.  Portico, a not-for-profit organization, has developed an archiving infrastructure that provides for the long-term preservation of scholarly e-journals, relying on the cooperative efforts of archives, publishers, and libraries to establish reliable archives. 

Eileen Fenton will provide an overview of Portico's approach and an update on publisher and library participation and archive operations. Recognizing the need to ensure continued availability and preservation for the long-term of their digital content available, Oxford believes that as a university press they have a responsibility to ensure that they can offer this security for their journals and over the last couple of years have implemented a strategy to facilitate this.  

Fiona Bennett will provide an overview of Oxford Journal’s approach to this issue, including participation in Portico, LOCKSS and initiatives such as CLOCKSS.

Friday 2:00 – 2:50 PM CONTINUED

eBooks And Libraries – Near and Future eBook Trends

Location: Colonial Ballroom – Francis Marion
· Sara Nelson – Editor In Chief, Publishers Weekly

· Olaf Ernst  - Global eBook Director, Springer

· James Gray - CEO, Coutts Information Services
· Richard Curtis - President, Richard Curtis Associates, Inc.

· Jeanne Pyle - Director, University of Texas at Tyler
Four leading eBook experts, including a university librarian, will discuss the future growth and trends of eBook use by academic, university, and corporate librarians. 

The panel will discuss a variety of issues of interest to librarians:

1. Will the use of eBooks by university libraries and researchers continue to expand? Will the increase in researchers, professors and students who are technology conversant, coupled with continuing evolution towards ubiquitous broadband and Wi-Fi connectivity on campuses, lead library patrons and researchers to expect and demand that the majority of their academic materials be available in eBook format? 


2. What special challenges do librarians face in adopting eBooks – educating their library patrons, monitoring usage, building eBook acquisitions into their budgets? 


3. What will the purchasing model be for eBooks? Will subscription agents have a role? Will purchasers use third parties like Netlibrary, Amazon.com, Google to purchase or will this be done directly with publishers.


4. The future of eBooks – What eBooks trends will impact librarians in the next 3-4 years? Should librarians consider purchasing portable eBook devices or is the eBook device model doomed due to the rising popularity of laptops and Tablet PC devices.

Trends in Scientific Publishing: The Editorial Perspective
Location: Colonial Ballroom – Embassy Suites
· Hillary Sussman - Executive Editor - Genome Research, Cold Spring Harbor Laboratory Press

· David E. Bruns - Professor of Pathology, Editor of The Clinical Chemist, Univ. of Virginia Medical School
The increasing demand to make more data available, online, faster, and preferably free to all, poses new challenges for Science Editors.  We will discuss the role of editors in identifying and addressing current trends in publishing and in ensuring that subscribers’ needs are met and that quality prevails. We will also offer editorial perspective on the relationships that exist among editors, authors, reviewers, readers, and librarians.

A Shared Library Collection Development and Management Program at Colby, Bates and Bowdoin Colleges

Location: Citadel Green Room – Embassy Suites

· Sherrie Bergman - Librarian, Bowdoin College

· John Harrison - Associate College Librarian for Collection Development and bibliographic Services, Bates College
The Colby, Bates and Bowdoin College Libraries (CBB Libraries) through assistance from the Andrew W. Mellon Foundation, are building a model collaborative library collection development and management program.  CBB is collecting benchmark data to compare the three curricula, and using software to analyze collection uniqueness and overlap, usage, and percentage of published resources available within the consortia.  Strategies for four test subject areas eventually will extend to all subject areas.  These include shared approval plans and e-collections, and shared monographic, periodical and serials management, including de-accessioning and storage, establishing a faculty culture which endorses shared collection building, and continuous assessment.

Friday 3:00 – 3:50 PM

FRIDAY CONCURRENT SESSION 2

Revolutionary Changes in the Out-of-Print Book Market: Buying and Selling on the Internet for Libraries

Location: Rutledge – Francis Marion
· Robert P. Holley - Professor, Library and Information Science, Wayne State University
The Internet has revolutionized the out-of-print book market. Now that any book owner can become a seller on Amazon.com or Half.com, buyers, including libraries, have near instant access to over 6 million titles. While availability is up to around 95% for 19th and 20th century titles, prices are down so that most popular works since 1950 are available for $2.95 or less. Libraries can now easily find retrospective materials to fill in gaps and to serve as an alternative to interlibrary loan. Libraries can also become sellers and bring in much more money for gift rejects and discards than the traditional book sale.

"Does My Content Look Big in This?" A Practical Guide for Publishers to Integrating with Library Web Environments and Maximizing Visibility

Location: Colonial Ballroom – Francis Marion
· Simon Inger – Director, Scholarly Information Strategies Limited
Publishers invest heavily in the functionality of their web sites in the belief that such investment will be commercially beneficial. While content web sites need to provide some basic features and functions to a minimum standard, the reality is that most interactions with content start elsewhere. Readers start their navigation in library OPACS, A-Z lists, Subject Portals, and Google. Therefore the critical question for publishers is less "How does my content look on my own web site?", but rather "How does it look in my library customer's web sites?"

We will present the results of a study that investigated the presentation of Annual Reviews content in 6 different international library web sites. It will demonstrate how the way a publisher licenses content, and the way link resolvers and other library technologies are configured and work, can critically affect both the utility of the library site to the users and the prominence or otherwise of the publishers full text content. 

It will provide an answer to that long-standing and critical question: "Does my content look big in this?"

Serials Data and Serials Reviews: Bring it All Together

Location: Colonial Ballroom – Embassy Suites
· Steve McGinty - Social Science Bibliographer, Umass Amherst
Finding out who uses your serials and how they are used can be a challenge. In recent years, we have all been helped by electronic usage reports. In addition, there are plenty of other local data that can be helpful in identifying usage patterns. I have developed some spreadsheets that contain serials data. This includes local faculty citation patterns, dissertation/theses bibliographies and consortia holdings that can provide librarians with valuable data for evaluating how to spend limited resources. I propose to show how we at UMass-Amherst collect and use data to help inform our decisions about serials.
Datasets: a New Paradigm for Library Collections?

Location: Gold Ballroom – Francis Marion

· John N. Vickery - Collection Manager for Management and Social Sciences, NC State

· Hilary M. Davis - Collection Manager, Physical Sciences, Engineering, and Data Analysis, NC State
As the market of scholarly communication evolves, several indicators suggest that datasets are becoming an information commodity with serious market potential. This presentation will explore select issues as libraries anticipate and prepare for the emerging importance of datasets in scholarly communication.  We explore the impact of data as commodity on library collections and acquisitions in terms of business models for disseminating datasets and varying interpretations of copyright relating to datasets. Publishers are already responding with innovative, value-added enhance​​ments to their products, raising the expectations of students and researchers. What changes can we anticipate for selection, evaluation, budgeting, negotiation, and licensing?
Friday 3:00 – 3:50 PM CONTINUED
Choice Reviews and Library Selection of Monographs

Location: Calhoun – Francis Marion
· Carolyn Morris - Director of Sales, YBP Library Services

· Fran Graf - Editorial Director, Choice

· Rebecca Seger - Director of Reference Marketing, Oxford University Press

· Michael Levine-Clark - Collections Librarian, University of Denver

· Margaret Jobe - Associate Professor and Faculty Director Gemmill Engineering Library, University of Colorado
Does a Choice review make a difference?  In this presentation an academic bookseller will examine the impact of Choice reviews on sales, and two academic librarians will discuss circulation patterns.  It will also include the points of view of a book publisher, and of a Choice editor.

Open Access in Practice:  Connecting with Open Access Resources

Location: Carolina Ballroom – Francis Marion
· Heather Morrison - Project Coordinator, BC Electronic Library Network

· George Machovec - Associate Director, Colorado Alliance of Research Libraries

· Heather Whitehead - Reference Librarian, Colorado School of Mines Library
This session will address some of the practical issues arising from open access.  George Machovec will talk about open access lists in an ERMS, a discovery & management tool for electronic resources, and what publishers need to do to make OA journals more accessible in today\'s world of linking.  Heather Whitehead will talk about adding value to the ERMS through identifying, evaluating, and uploading overlooked OA journals in core academic subject areas, focusing on the motives, methods, and analysis of this collaborative work.  Heather Morrison will focus on another, global collaboration: E-LIS, the Open Archive for Library and Information Studies.

Reconfiguring Collection Development for the Future

Location: Laurens  - Francis Marion
· Audrey Powers - Associate Librarian for the Natural Sciences, University of South Florida

The USF Libraries have undertaken a new initiative to create and implement organizational structures and processes for the development and implementation of research services and collections of national distinction.  In order to build collections linked to the institutional research agenda and strategic directions, data analysis drives selective collection assessment.  This project management approach required organizational adjustments.  Definitions of the library context, institutional context, collection assessment, and organizational adjustments were explored.  Key personnel, key processes, potential obstacles, resource needs, collection integration strategies and internal communication channels, reporting procedures and potential sources of data were identified.  This talk will present how this initiative is being implemented and carried forward with key collection development projects outlined.

Copyright in the Content Workflow

Location: Pinckney – Francis Marion
· Edward Colleran - Senior Director, Rightsholder Relations, Copyright Clearance Center

· David Hoole - Head of Content Licensing & Brand Marketing, Nature Publishing Group
· Karen Oye - Head of Customer Services, Case Western Reserve University

· Dan Specht - Director of Operations/Chief Financial Officer, Atlas Systems
Adoption of new Internet, Intranet and Web-based strategies for combining and distributing content drives library and information management today.  But securing copyrights can be a major stumbling block.  What’s needed are automated copyright solutions integrated within content workflows.  This session will focus on integration of copyright capabilities within technologies most widely used by librarians, such as e-reserve systems, interlibrary loan, document delivery, coursepack production and abstract databases.  The participants will discuss the copyright requirements librarians operate under as well as innovative strategies for accomplishing both rapid delivery of customized information and respect for IP and copyrights.

Friday 3:00 – 3:50 PM CONTINUED
The E-Books Puzzle: An Entertaining Examination of Love-Hate Issues Surrounding e-Books

Location: Citadel Green Room – Embassy Suites
· Susan E. Thomas  - Head of Collection Development, Indiana University South Bend 

· Alix Vance - VP Business Development, EBL – Ebook Library

· Anne Cerstvik Nolan - Electronic Resources Coordinator, Brown University
Electronic books, while not as popular as electronic journals, continue to be produced, marketed, and used with mixed reactions.  This presentation will offer an overview of issues surrounding e-books along with some of the research findings outside of the library profession, indicating more challenges with e-books than meets the eye.

How Much Will Your Users Read? A Method for Comparative and Predictive Analysis of Full Text Article Usage

Location: Middleton – Francis Marion
· Marthyn Borghuis - Senior Manager Science Direct and Scopus Usage Research, Elsevier
When studying a number of easy to collect facts re. E-journal collections and the institutions using these, it is possible to compare usage and make predictions about an institute’s expected usage levels.  Conclusions are based on the following facts per institute: staff and student numbers, country or region, articles published, number of journals with access and a few others. A library could develop a similar method to examine existing usage levels across faculties and publishers.  For this presentation, data from Elsevier’s ScienceDirect is used. 

Friday 3:50 – 4:15 PM

BREAK

Location: Francis Marion, sponsored by HW Wilson 

   and Embassy Suites, sponsored by Emerald Insight

Friday 4:15 – 5:00 PM

TABLE TALKS

A Sleeping Giant? Collection Development for Retailing Studies

Location: Atrium – Embassy Suites
· Steve Cramer - Business Librarian, UNC Greensboro

· Donna Daniels - Social Science Collections Coordinator & Business Specialist, University of Arkansas Libraries
While retail has become a huge part of the US economy (over $3 trillion in sales and 14.6 million employees, according to the 2002 Economic Census), there are few resources available to help librarians developing collections for retailing studies. This table talk describes some of the issues and trends in retailing collection development, and provides a primer on creating a basic collection. We will cover research databases, reference books, academic and trade journals, government web sites, commercial and association web sites, and more.

Faculty-Librarian Collaboration in a Liberal Arts Institution: What are the Features of a Good Library Liaison Program?

Location: Atrium – Embassy Suites
· Joyce Dixon-Fyle - Librarian/ Coordinator of Collection Development, DePauw University
This paper seeks to invite discussion about the importance of campus outreach and explore how a small liberal Arts University like DePauw can organize its fledgling liaison program which has faculty-librarian collaboration as its central concern. It will investigate the many roles played by librarians, the institutional expectations and challenges encountered as they strive to provide equal access to all collections. Our goal is to brainstorm how best to structure the program for effective service. 

A Recycling Case Study, Odum Library, Valdosta State University

Location: Atrium – Embassy Suites

· Jack Fisher - Acquisitions Librarian, Valdosta State University, Valdosta GA
This poster session will include case study documents, statistics, and photographs of a recycling initiative in the acquisitions/serials department. This initiative is a private/public partnership at no cost to the library. The session will demonstrate the success of the initiative and the potential expansion to other campus buildings. Visitors to the session may discuss information to begin their own recycling program or share useful information about their own recycling programs with the presenter.

FRIDAY TABLE TALKS CONTINUED
Collection Analysis: From Data Harvesting to Decision Making

Location: Atrium – Embassy Suites

· Suzy Szasz Palmer - Associate Dean, Collections, Preservation & Digital Initiatives, University of Louisville

· Leslie Farison - Program Assistant Senior, University of Louisville
The University of Louisville (UofL) acquired the OCLC WorldCat Collection Analysis tool in mid-2005.  This presentation will discuss our experiences with the system in its first year – from a basic snapshot to illustrate the age of the collection, to a uniqueness report for one departmental library (Art), to obtaining permissions from our benchmark institutions for in-depth comparisons of selected subject areas as new degree programs are being created at UofL.  We will examine the strengths and weaknesses of the product, and address how to move from just harvesting data to using it to affect decision making.  We would welcome a discussion among audience members who also have experience with the product; this could lead to gathering suggestions for improvement that we would forward to OCLC.

Understanding the E-Content User Experience: Lessons from Studies of User Behavior at MetaPress

Location: Atrium – Embassy Suites

· Gary Coker - Director of R&D, Metapress
This presentation will share key insights into the e-content user experience gleaned from user studies conducted at MetaPress, including how that knowledge translates into best practices for the design of e-content access sites. The talk will explore issues related to content discovery, search, navigation, content consumption, linking, and emerging technologies such as Google Scholar and e-content access via mobile devices, all from a user behavior and needs perspective.

Dancing in Tandem with E-resources Life-Cycle

Location: Atrium – Embassy Suites
· Anjana H. Bhatt - E-resources Librarian, Florida Gulf Coast University

In this session I plan to discuss the checklist, developed based on the DLF initiative. I plan to discuss following three steps and underlying critical tasks for successfully managing e-resources.

1. Acquiring: E-trials, budgeting, e-quotes, license negotiations, technical information

2. Processing: Testing/implementation; setting up access points for the web site, e-journal portals and federal searches; announcements, e-filing, setting up admin modules

3. Maintaining: Activating e-access, establishing usage statistics collection process, troubleshooting, renewals, and terminations etc.

Handout will include a checklist in word format, plus a workflow that can be adapted by any library: academic, public or corporate.
Online Collaboration: The European Library Model

Location: Atrium – Embassy Suites
· Fleur Stigter - Marketing & Communications, The European Library
A presentation & paper on the organizational framework of The European Library. This portal site gives access to the combined resources of Europe's national libraries. The main issue that will be addressed is how the libraries collaborate within the network. Reference will be made to the advent of the European digital library; the ambition to achieve integrated access to the digitized material of Europe’s cultural institutions.

Prologue to Metadata: What You Need to Know Before You Digitize

Location: Atrium – Embassy Suites
· Pamela Rebarcak - Head, Technical Services, Western Michigan University

· Sheila Bair - Metadata Librarian, Western Michigan University
We will talk about some of the things that you need to think about before starting a digitization project, including analysis of stakeholders, evaluation of the collection, and choosing the appropriate metadata schema, standards, and best practices.

FRIDAY TABLE TALKS CONTINUED
In addition, we will show you how to create a data dictionary to organize and keep track of metadata creation, and discuss what kinds of preservation metadata and documentation you need to be collecting from the start of a digitization project. We will share tips, struggles and lessons learned while digitizing, transcribing, and creating metadata for eight Civil War diaries.

Making Gift Books Work for You

Location: Atrium – Embassy Suites
· James Baldwin - Collection Development Coordinator, Indiana University Purdue University Indianapolis

· Mary Beth Minick - Subject Librarian for Public and Environmental Affairs, IUPUI

· Ann O’Bryan - Team Leader, Bibliographical and Metadata Services Team, IUPUI
IUPUI as a campus is just over three decades old. Therefore, the University Library has never enjoyed the advantages of a historical research collection. We used an active gift book program to meet this challenge.  Recently we questioned our gift book program and its labor intensive nature.  We analyzed the percentage of duplicates being received and reviewed additional factors regarding our program.  The program was then re-evaluated and revamped.  A significant part of our program now centers on our relationship with Better World Books.  We will discuss all aspects of this process.

Weed with Ease: Tracking your collection review project

Location: Atrium – Embassy Suites
· Robert G. Kelly - Collection Librarian, Eastern Michigan University

· Carolyn Adams - Reference Services/Systems, Michigan University
At the University of Michigan Kresge Business Administration Library we adapted the Footprints Helpdesk Ticket Tracking Software to monitor the processing of reference titles reviewed as part of the reference collection assessment.

Footprints enabled a reviewer to enter the title’s bibliographic information into a customized ticket which was then reviewed, directed, and processed by technical services according to the selected specifications. Additionally it created an electronic processing trail for follow-up. By using Footprints to manage the details of this project the library was able to systematically track and process over 900 titles and keep off-shelf time to a minimum.

So, What Happens Next? An update on Illinois’ statewide science serial collection assessment

Location: Atrium – Embassy Suites

· Michael Norman - Head of Content Access Management, University of Illinois at Urbana-Champaign

· Tina E. Chrzastowski - Chemistry Librarian, University of Illinois at Urbana-Champaign

· Chew Chiat Naun - Associate University Librarian for Collections, University of Illinois at Urbana-Champaign

· Karen Schmidt  - Senior Coordinating Cataloger, University of Illinois at Urbana-Champaign
At the 2005 Charleston Book and Serial Conference, Chrzastowski and Norman presented the results of a study which analyzed print science serial holdings in Illinois.  The project determined overlap in the state’s science serial collections, identified “last copy” science serials in the state, detailed the impact of electronic journals within this collection, and compared individual library holdings with Ulrich’s “core collection” to determine strengths and weaknesses in this important and expensive collection of materials. 

It was anticipated that the results of the study would be used to inform and affect collection decision-making locally and statewide.  On June 5, 2006, a meeting was held to begin to address this goal.  Sponsored by the Consortium of Academic and Research Libraries in Illinois (CARLI) through grant funds received to conduct the study, this one-day meeting brought together librarians from around the state to discuss and determine “what happens next?”

The proposed presentation will detail the outcome of the meeting, review the project methodology, present results of the study and analyze the factors that Illinois librarians found both important and compelling and those which left them unmotivated and unconvinced to move towards change.  This study produced a plethora of data that can definitely inspire and induce shifts in our collecting patterns, should that be the ultimate, shared decision of participating libraries.  Follow our progress, highs, lows and setbacks as we work together to determine our future, shared or singly.

FRIDAY TABLE TALKS CONTINUED
Subject Encyclopedias:  A Subjective Scrutiny

Location: Atrium – Embassy Suites
· Lynn C. Westney - Reference Librarian/Coordinator of Reference Collection, University of Illinois at Chicago

Subject encyclopedias receive rave reviews and garner awards. Indeed, many of them are outstanding works of scholarship but are they used by library patrons much less by librarians?  The current trend is towards publishing enormous, expensive, multivolume encyclopedias on arcane, esoteric, and vague topics.  How many subject encyclopedias do libraries need to satisfy the information needs of their patrons?  Why do librarians continue to purchase encyclopedias with a narrow focus?  As long as librarians continue to buy subject encyclopedias on obscure topics, subject encyclopedias will continue to dominate the marketplace and deflect monies from other critical collection areas.

Weeding 101

Location: Atrium – Embassy Suites

· Lawrence Maxted - Collection Development Librarian, Gannon Univ.
Weeding 101 will be a presentation with handout available on the rationale for weeding non-comprehensive library collections. Advice will be practical with an eye to tying weeding together with an overall collection development policy.

Economics of Information as an Instructional Strategy

Location: Atrium – Embassy Suites
· Anita Colby - Collections Coordinator, UCLA Science & Engineering Library
A significant challenge in information literacy instruction is helping students see a reason to choose database searching over Google searching and scholarly resources over internet resources.  With inspiration from successful practices at North Carolina State University, library lectures for several engineering courses were revised to help students understand why libraries pay millions of dollars to give them access to scholarly resources, what part of internet resources must be paid for and who pays for that access, and why scholarly resources and tools cost so much.  The instructional strategy will be described and preliminary results discussed.

SUSHI - Standardizing Usage Data Can Make Your Life Easier

Location: Atrium – Embassy Suites

· Todd A. Carpenter - Managing Director, NISO
SUSHI (Standardized Usage Statistics Harvesting Initiative) is a protocol that will let you make your usage data work harder while you work less. Learn how you can use SUSHI to automate the retrieval of COUNTER reports and integrate them with your ERM system.
Friday 4:15 – 5:00 PM 

CONCURRENT SESSIONS 

ISBN-13: 51 Days to Go

Location: Colonial Ballroom – Francis Marion

· Ann-Marie Breaux (Moderator) - Director, Academic Services Development, YBP Library Services

· Laura Dawson - Director, Product Development, MuzeBooks

· Michael Healy - Executive Director, BISG

· Dan Miller - Electronic Services Consultant, Blackwell

· Shelley Neville - Sr. Library Systems Analyst, SirsiDynix
The January 1 cutover to ISBN-13 is almost upon us. The transition period over the past year has been mostly smooth, but there have been a few bumps in the road. Come hear about final preparations by publishers, book vendors, systems vendors, and the book industry, and get last-minute advice for library implementation.

Subject Fingerprinting: New Insights into the Journals Ecosystems

Location: Calhoun – Francis Marion
· Ian Rowlands - Director of Research, UCL Centre for Publishing
The fact that subject differences play a major part in determining patterns of scholarly communication is now a commonplace idea – ask any librarian or publisher. But almost no wide-angle research has been conducted on a 

Friday 4:15 – 5:00 PM CONCURRENT SESSIONS CONTINUED
meaningfully large scale to look at this profound issue in any systematic way. Anecdotes and prejudices abound, to the potential detriment of both service delivery and public policy (“why can’t everybody just copy physics?”). 

This paper reports on ongoing work at the UCL Centre for Publishing into understanding subject differences in author and (uniquely) reader behaviour in the journals field. Differences in author behaviour and attitudes with regard to scholarly publishing are well known, and are typically illustrated by means of crude bibliometric studies.

These differences suggest some interesting questions. Why is it, for example, that a strong preprint culture has evolved within physics, yet chemists seem relatively reluctant to engage fully with this communications medium? Extensive parallel work by CIBER on digital library web log data, notably Elsevier’s ScienceDirect platform, demographically profiled, suggests that reader behaviour too can be explained, at least in part, by subject discipline. Navigation, information seeking and browsing behaviours all show variation that it is otherwise hard to explain. This aspect, reader preferences and their subject determinants have barely been touched on until now in the public domain. 

On the basis of a detailed re-examination of the 2004 and 2005 CIBER author surveys (10,000 attitudinal questionnaire responses) and using a detailed subject classification with 18 categories, we find that author and author-as-reader attitudes are significantly shaped by discipline and to a previously unexpectedly degree. Attitudes to peer review, open access, speed of publication and indeed many other questions show enormous disciplinary variation. 

The aim of the project is to develop `subject fingerprints’ that will be of value to those planning service delivery. As well as integrating author and reader preferences for the first time, the other novel and challenging aspect of our research is to find the best ways to summarise and visualize highly complex data sets so that the messages they contain can be readily assimilated.
Less Searching, More Finding: The Future of Information Retrieval

Location: Gold Ballroom – Francis Marion

· Ron Miller (moderator) - Director of Product Management, The H.W. Wilson Company

· William Mischo - Head, Grainger Engineering Library Information Center, University of Illinois at Urbana-Champaign

· Marydee Ojala - Editor, ONLINE: The Leading Magazine for Information Professionals

· Peter Noerr - Chief Technology Officer, MuseGlobal, Inc

· Jay Datema - Technology Editor, Library Journal
Change is the only constant in the information universe. Multi-core processors, handheld devices, semantic clustering instead of subject indexing, subset metasearching, and can this really be the beginning of the end for LC subjects, are only a few of the new topics to comprehend. Understanding this brave new world may seem like trying to take a sip from a roaring fire hose. A panel of distinguished librarians, journalists, inventors, and visionaries will present their predictions of future developments in the world of online information search and retrieval. The panel members have all been instrumental in creating and shaping our present information world and will present their forecast of the future.

Friday 5:15 – 6:00 PM

FRIDAY CONCURRENT SESSION 3

Helping Librarians to Better Utilize the Environmental Protection Agency’s Web Site

Location: Pinckney – Francis Marion
· Charles Herrick - VP, Stratus Consulting
The Environmental Protection Agency’s (EPA) Web site is extensive and deep, comprised of more than 300 distinct areas and over two million pages of html text and PDF files.  It contains a vast amount of environmental information and serves many audiences, ranging from elementary school kids to the general public to Ph.D. environmental researchers.  The size, extension, and technical nature of much material on the EPA Web site combine to daunt or confuse many users about the overall content and structure of www.epa.gov.  
EPA’s Office of Environmental Information (OEI) has developed a “toolkit” to educate librarians about use of its Web site.  The toolkit includes (1) a booklet that explains aspects of the EPA Web domain believed to be particularly relevant to librarians; (2) a color poster of the EPA home page that highlights some of the site’s key navigational and content features; and (3) hands-on training sessions conducted with small groups of librarians. 

Friday 5:15 – 6:00 PM CONTINUED
In the training sessions, EPA shares tips and methods about how to navigate www.epa.gov and find information on topics such as the following:

· Links to EPA libraries, EPA’s Online Library System, EPA publications, databases, and hotlines

· Environmental issues and explanations for kids

· Environmental homework and science project resources for middle/high school students

· Environmental resources and lesson plans for teachers

· Definitions of technical and commonly-used environmental terms

· Federal environmental laws and an overview of the federal law creation process

· Descriptions of EPA’s major programs and offices, including contact information

· ZIP code-based environmental searches, interactive environmental maps, and local environmental information

· How to obtain environmental (and other) information under the federal Freedom of Information Act (FOIA)

The presentation will summarize this program and demonstrate aspects of a typical training session.  
Making Life Easier:  Automated Selecting and Ordering Systems from the Selector's Point of View

Location: Colonial Ballroom – Francis Marion
· Linda Stewart - Life Sciences Bibliographer, Cornell University

· James R. Mouw - Assistant Director for Technical and Electronic Services, University of Chicago Library
Several online programs enable selectors to view available materials from their workstations, make selections, and transmit the purchase requests to dealers.  How useful is such a system, and what is its impact on the selector?  Two systems will be featured here:  YBP’s GOBI system, used heavily by the University of Chicago, and Cornell University’s inhouse system Integrated Tool for Selection and Ordering (ITSO), an adaptation of which will soon be available through OCLC.  Presenters will demonstrate these products, describe their effects on library processes, and discuss their advantages and limitations.

Collecting Fugitive Literature

Location: Calhoun – Francis Marion

· Wendy Shelburne - E-Resources Librarian, University of Illinois at Urbana-Champaign

· David Vess - Graduate Assistant, Office of Collections, University of Illinois at Urbana-Champaign

· Karen Schmidt - AUL for Collections, University of Illinois at Urbana-Champaign
Fugitive collections are those that evade typical library collection development techniques. The fugitive collection development project reports on our research to develop techniques that will enable research libraries to collect fugitive publications in all formats, and to understand the challenges of capturing web-based and print publications produced by individuals or groups that do not ordinarily make their work available to the public.  We have focused on hate literature – primarily emanating from the Midwest - and our presentation will focus on this hate literature as we describe the methods we have used to understand collection development in the digital world.

Options for Citation Tracking: Google Scholar, Scopus, and Web of Science

Location: Citadel Green Room – Embassy Suites

· Nisa Bakkalbasi - Electronic Collections Librarian, Yale University

· Kathleen Bauer - Usability and Assessment Librarian, Yale University Library

· Lei Wang - Instructional Design Librarian, Yale School of Medicine
· Janis Glover (contributor) - Education Services and Reference Librarian, Yale School of Medicine
This study examines how well three citation tracking tools (Google Scholar, Scopus, and Web of Science) cover two subject areas (physics and oncology) in two years (1993 and 2003). In a previous study (data collected in November 2005), Web of Science returned the highest average number of citations for 1993 articles in both subjects. Scopus returned the highest number for 2003 articles in oncology and Web of Science in physics. Furthermore, the study examined the overlap as well as unique citations returned by the three tools. (See http://www.bio-diglib.com/content/3/1/7). Data were updated in September 2006, and these new results will be reported.

Friday 5:15 – 6:00 PM CONTINUED
ArXiv.org in the Library Environment

Location: Colonial Ballroom – Embassy Suites
· Jean Poland - Associate University Librarian, Cornell University

· Simeon Warner - moderator/ research associate, Cornell University Library
· Reynold Guida - Director of Product Development, Thomson Scientific
· Terry Hulbert - Head of e-Development & Strategy, Institute of Physics Publishing

ArXiv.org, the pioneering open access e-print subject repository, is now fifteen years old.  Cornell University Library assumed production operations four years ago when the repository moved from Los Alamos with its founder.  This panel will consider the process of transition from grant-funded to library-supported production and maintenance, and arXiv’s relationships with publishers and researchers.

Amazon Approval Slips, Part II: Bulk Power Search

Location: Gold Ballroom – Francis Marion

· Tony Small - Senior Manager, Corporate Accounts, Amazon
Amazon.com’s Monthly Approval Slip offers a form for searching and results in a list of materials which can be automatically e-mailed to up to five people. Unfortunately, the form is too broad for academic library applications, which require discipline-specific items of a suitable study level from recognized publishers.

Enter the Bulk Power Search, Amazon’s blank-box query which allows a full Boolean search, using a controlled vocabulary, specific fields, and limitations by publisher, language, and other extremely familiar search parameters. 

This session will discuss how to set up the query and how to obtain a useful list of publishers.

Moving a Library Collection into New Quarters:  Lessons Learned

Location: Laurens – Francis Marion
· Georgie Donovan - Collection Development Librarian for the Humanities, Appalachian State University

· John Abbott - Coordinator for Collection Development, Appalachian State University
What’s involved in moving 850,000 print volumes across campus from a 1970s-style library building into a new library?  Do you use a library moving contractor?  How does the collection stay in order?  Can you merge separate collections on-the-fly?  How do you supervise a large book move?  What are the costs?  What is the follow-up? A collection development librarian and the coordinator of collections from Appalachian State University will provide both a strategic and a tactical look at how libraries should manage a relocation project from the planning stages through the move and beyond.  
Simplifying Approvals Workflow – a Vendor/ Customer Solution

Location: Rutledge – Francis Marion
· Carole Kiehl - AUL for Technical Services, University of California Irvine

· John Elliott - Director of Sales, Western U.S., YBP Library Services
The UCI Libraries and YBP forged a vendor /customer partnership to simplify the Libraries’ approval processing and allow for quicker throughput of these materials.  YBP devised a way to alert the UCI Libraries of it’s upcoming approval titles which were then ordered by UCI as any other order.  This mainstreamed the approvals process with the firm order process and eliminated the need to overlay vendor records.  The processing time for approvals was reduced dramatically.

A Geographical Representation of WorldCat Resources: A Decision Making Tool for Acquisitions and Collection Management

Location: Carolina Ballroom – Francis Marion
· Lynn Silipigni Connaway - Consulting Research Scientist, OCLC Online Computer Library Center, Inc

· Lawrence Olszewski - Director, OCLC Online Computer Library Center, Inc
The OCLC WorldMap prototype provides a visual tool for managing and representing geographically-based library collections and library data. The data were generated from WorldCat and from more than thirty other sources, such as ARL, NCES, and the American Library Directory. It is possible to display titles and holdings from WorldCat by country of publication and date as well as other library data to make decisions regarding collection management and cooperative collection development, preservation, and digitization. The session will include a 
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demonstration of the OCLC WorldMap, a discussion of its development process, and suggestions for enhancements solicited from the audience. 

How Digital Library Services Contribute to Undergraduate Learning

Location: Middleton – Francis Marion
· Derek Rodriguez - Systems Librarian, Davidson College
In the era of ‘outcomes based’ accountability in higher education, academic libraries need methods for understanding the contributions of library services to student learning and tools for communicating these contributions to stakeholders.  This session reports on the development and evaluation of a context-sensitive, qualitative protocol designed to meet these challenges.  Topics include protocol design, results from a pilot study conducted at a liberal arts college in 2005, and directions for future research in this important field.

Friday 7:00 – 9:00 PM

Addlestone Library Tour and Reception

Sponsored By: The Charleston Information Group, LLC



SATURDAY, NOVEMBER 11, 2006

Saturday 7:30 – 8:20 AM

BEASTLY BREAKFASTS

(A time to talk with speakers about their topics and presentations)
Sponsored By: Proquest

Selling Unwanted Books on the Internet

Location: Gold Ballroom – Francis Marion

· Lynda Hartel - Collection Development & Resource Management Librarian, Prior Health Sciences Library, Ohio State University 
· Robert P. Holley - Professor, Library and Information Science, Wayne State University

· Patrick Kindregan - Associate Director, Better World Books
eBooks And Libraries - Near and Future eBook Trends
Location: Gold Ballroom – Francis Marion
· Jeanne R. Pyle - Director, University of Texas at Tyler
· James Gray - CEO, Coutts Information Services
How Electronic Publishing Has Affected Partnership Between Subscription Agents, Publishers and Librarians

Location: Gold Ballroom – Francis Marion
· Heather Miller - Assistant Director, Division of Library Systems and Technical Services, University at Albany
Views on Use Statistics and Value

Location: Gold Ballroom – Francis Marion
· Helen Clarke - Head Collections Services, University of Calgary
Canceling Print for E-only

Location: Gold Ballroom – Francis Marion
· Kristen DeVoe - Electronic Resources Librarian, College of Charleston
Collaborative Collecting for Monographs

Location: Gold Ballroom – Francis Marion
· Michael Levine-Clark - Collections Librarian, University of Denver
Saturday 8:30 – 9:00 AM

Genius at Work

Location: Carolina Ballroom – Francis Marion
· Anthony W.  Ferguson - University Librarian, University of Hong Kong, SAR, China

Top 10 ideas I heard at the 26th Annual Conference that I plan to introduce back home as if I had thought of them myself.  If I am lucky/unlucky I will also have a list of the dumbest ideas heard at the conference that I will avoid like the plague or Chinese Chicken flu; whichever comes first.  [If any of you have candidates for either category, please write them on a slip of paper in 25 words or less and slip them to me between cookies and lemonade during the breaks.]
Saturday 9:00 - 9:30 AM

Web 2.0 – What’s In It For You?

Location: Carolina Ballroom – Francis Marion
· Stephen Rhind-Tutt - President , Alexander Street Press

AJAX, the long tail, Communities, Semantic Indexing, Folksonomies, Social Networking.  Google Print, Google Scholar, Yahoo, Microsoft, Flickr. This presentation will sift through the players and technologies of Web 2.0 and ask how are they relevant to libraries and publishers.  Using practical examples I will illustrate how these technologies can be turned to advantage and how traditional library/publisher values of selection, quality and indexing ‘fit’ in this new world.

Saturday 9:30 – 10:00 AM

STM in 2020: A Vision of the Future Business of Scholarly Communication 
Location: Carolina Ballroom – Francis Marion
· David Worlock  - Chairman and Founder, Electronic Publishing Services, Ltd.

Many of the forces in the development of the scholarly communication marketplace seem at first glance to cancel each other out. There cannot be both a complete open access market and a subscription base which supports both scholarly society publishing and the commercial sector. Search and accessibility may be natural monopolies as researchers crave for one-stop authority. Universities, librarians and research teams cannot emerge as publishers in a mixed economy. Yet amidst the contradictory patterns of change, it may be possible as well to imagine a 2020 marketplace that is radically different from today, yet finds a full expression for the skills and aspirations of today's participants.
Saturday 10:00 - 10:45 AM

Managing the Virtual Library 

Location: Carolina Ballroom – Francis Marion
· Jane Burke - Vice President and General Manager, Serials Solution

Most journals in libraries today are "virtual".  The average academic library today spends 35%-50% of their total acquisitions budget on e-resources.  This requires not only new tools, but a new way of looking at access and management.  How should we be looking at the operation of the virtual library?  Now that it is here, what should we keep and what should we discard?

Saturday 10:45 - 11:15 AM

BREAK

Location: Francis Marion

Sponsored By: Copyright Clearance Center

Saturday 11:15 AM – 12:00 NOON

Saturday Concurrent Sessions
Sustaining the Digital Library through POD

Location: Rutledge – Francis Marion  
· Robin Asbury - Business Development for Academic Publishers and Libraries, BookSurge, LLC; an Amazon.com Company
· Terri Geitgey - Digital Projects Librarian, Scholarly Publishing Office, University of Michigan Library

Saturday 11:15 AM – 12:00 NOON CONTINUED
With print technology continuing to improve, libraries have an opportunity to digitize special and public domain collections and make that content more widely available by virtue of print-on-demand. Through a partnership with BookSurge, LLC; an Amazon.com company, libraries can become publishers of this content through POD creating a revenue stream,  without having to invest in fulfillment and warehousing. Panelists will give case studies from 2 research libraries that are currently developing publishing programs. 
Digital Archiving, A Publisher's Perspective

Location: Calhoun – Francis Marion
· Carter Glass - Assistant Director of Electronic Publications, American Geophysical Union
American Geophysical Union is a major publisher of periodicals, books and conferences. As part of our role as a leading electronic publisher, AGU has made a significant financial and technology commitment to digital preservation. We have designed and built an digital archive using open source software. The archive preserves all of the component pieces of our electronic publications -- the XML source, digital art work, DTD documents and PDF renditions.

AGU will discuss how we chose the software for our archive, how the archive is integrated into daily publication, and the policies and procedures in place for preservation and format migration. We will also provide examples of working source code. The tools and techniques used by AGU have been adopted by others in the library community.

There will be ample opportunity to get your archiving questions answered as well. We also look forward to the inevitable debate surrounding the role of publishers versus librarians in long-term digital preservation.

Collection Analysis Activities at Southeastern Research Libraries – Initial Findings & Results 

Location: Gold Ballroom – Francis Marion
· Judy Ruttenberg - Project Librarian, Triangle Research Libraries Network

· Glenda Lammers - Global Product Manager, OCLC, Inc.

· John Burger - Executive Director, Association of Southeastern Research Libraries 

· Paul Metz – Director, Collection Management, Virginia Tech University Libraries

In September 2005, members of the Triangle Research Libraries Network (TRLN), the Association of Southeastern Research Libraries (ASERL), and the Florida Council of State University Libraries (FCSUL) joined together to form the largest OCLC WorldCat Collection Analysis (WCA) group service in the world.  The panel will discuss how they have used WCA in the past year, their findings in terms of subject strengths, unique content, and overlap with peer institutions, and how WCA can assist with accreditation tasks and program reviews.

Janus Challenges: Update and Next Steps

Location: Pinckney– Francis Marion
· Assunta Pisani - AUL for Collections & Services, Stanford University

· Karen Schmidt - AUL for Collections; Acting University Librarian, University of Illinois-Urbana

The Janus Conference at Cornell in October 2005 resulted in the development of 6 key challenges in collection development.  This is an opportunity to hear more about the challenges, shape their direction, and get involved.

Discovering Usage Statistics: A Glance at How Usage Statistics Are Used Within Libraries
Location: Carolina Ballroom – Francis Marion
· Martha Sedgewick - Product Manager, MPS Technologies

· Tim Bucknall - Assistant Director for Information Technology and Electronic Resources, University of North Carolina at Greensboro

· Jill Taylor-Roe - Sub Librarian, Liaison and Academic Services, University of Newcastle

How can you use your usage reports to inform decision making at your library?  With the explosion in usage of online content, usage data is becoming increasingly important to help librarians understand what and how their users are accessing, identify training needs and manage increasingly tight budgets.  We will look at some of the latest innovations in analyzing usage data and explore some of techniques used by information professionals to get to grips with usage of their online content.

Saturday 11:15 AM – 12:00 NOON CONTINUED
Library Strategic Planning for the Transition Away from Print Journals

Location: Colonial Ballroom – Francis Marion
· Roger C. Schonfeld - Manager of Research, Ithaka

The transition of journals to electronic-only format has begun. There is evidence that suggests that libraries often cancel journals in a reactive and incremental fashion in the face of annual budgetary pressures, but this approach is not ideal for the scholarly communications system. To achieve an effective transition away from print, individual 

libraries should take a strategic perspective, which would have benefits both for them and for publishers. This talk will review some of the most important aspects of library strategic planning in the transition away from print versions of scholarly journals.

Essential Elements of Fund Tree Design: Logical Transaction Records & Enabled Reporting

Location: Laurens – Francis Marion
· John H. Williams - Public Service Administrator, Wichita State University Libraries

Fund accounting tree design is not a timely topic since libraries have been accomplishing it in computer-based accounting systems for nearly 25 years.  However, there are certain essentials that can be described now that will accommodate the multiplicity of formats that library materials  may take.  This presentation will focus of accounting tree and fund code design that enables reporting that tracks expenditures precisely and reports them conveniently.

Mass Digitization – Challenges & Opportunities

Location: Middleton - Francis Marion
· Lotfi Belkhir – CEO, Kirtas Technologies

The Focus will be on the emergent and pressing need for mass digitization of books and bound document archives as well as the development of digital libraries, as a pre-requisite for a unified approach to digital document management, access and preservation. Emphasis will be on the quality aspect, and the importance of a holistic methodology integrating hardware and software solutions along with workflow and standards in order to achieve the successful development of a digital library that will meet users’ expectations, and endure the test of time. We will illustrate the main points with examples from some high-profile digitization initiatives.

Saturday 12:15 – 1:30 PM

The Chuck and Tony Show

Location: Carolina Ballroom – Francis Marion

· Chuck Hamaker- AUL Collections and Technical Services, Atkins Library, UNC Charlotte
· Anthony W.  Ferguson - University Librarian, University of Hong Kong, SAR, China

Why don’t libraries get the same level of respect they once enjoyed?  Based upon their experience in academic libraries and what they have been able to glean from this year’s meeting, Chuck Hamaker and Tony Ferguson will present two opposing top 10 lists:  First, what are the top 10 reasons for challenging the “sanctity” of the library – continued reputation as the number one budgetary black hole?  It's the Web stupid?  Other reasons?  Second, what are the top 10 things that libraries still have to offer?  Finally, members of the audience will then be invited to share their successes and failures in the quest to insure that the sacred cow status of the library is not further diminished.  They will then develop the Charleston 5:  The five best things librarians can do to insure that libraries survive and prosper in the coming year.

Saturday 4:00 - 6:00 PM

RUMP SESSION: Finding Library Resources: A Discussion of the Navigability of Library Webpages
Location: Pinckney – Francis Marion
· Richard Cox - Digital Technology Consultant, UNC Greensboro

· David Beau Lyle - Technical Consultant, Blackbaud
For the remaining attendees to the conference, the session will cover a few topics on usability and navigability of library webpages.  We will explore a few university webpages and talk about what common problems students and other users experience while searching for resources.  Discussion will be informal, and no computer is necessary.
