
2007 Charleston Conference 
“What Tangled Webs We Weave” 

Speaker Biographies 
 
Adams, Pat 
Director of Sales  
Blackwell Book Services  
Pat Adams came to Blackwell 10 years ago after 10 years as Acquisitions/Serials Librarian at Union 
College in Schenectady NY.  She was formerly Northeast Regional Sales Manager and, more recently, 
Eastern District Sales Manager for Blackwell.  Pat lives on a farm in rural upstate NY. 
 
Akins, Karen 
Head, Collection Development and Electronic Resources, James G. Gee Library 
Texas A&M University-Commerce 
Karen Akins is the Head of Collection Development & Electronic Resources at Texas A&M University-
Commerce and a former Acquisitions Librarian.  While she has worked in collection development for 
over ten years, this is her first visit to the Charleston conference.  Special interests include ERMS 
systems, federated searching and exploring methods where collection assessment can occur across 
print and electronic formats.  She focuses on the tools needed so the library’s collection will meet 
information needs while being as patron-friendly as possible. 
 
Albanese, Andrew 
Editor 
Library Journal Academic Newswire 
Andrew Richard Albanese is editor, Library Journal Academic Newswire where he covers academic 
libraries, publishing and information technology issues. His freelance writing work has appeared in 
numerous publications including Salon.com, Lingua Franca and the Wall Street Journal. He is also a 
former editor of American history and popular culture books at Oxford University Press. He joined 
Library Journal in 1999. 
 
Alexander, Kathey 
Publishing Consultant 
 
Alvin, Glenda 
Asst. Director for Collection Management 
Brown-Daniel Library, Tennessee State Univ. 
 
Anderson, Kim 
Director of Special and Consortia Sales 
Blackwell Book Services 
Kim Anderson joined Blackwell in 1990 following 14 years in the academic bookselling industry. He was 
the Mountain Plains Regional Manager for Midwest Library Service, and Marketing/Customer Service 
Manager for IHS Professional Data Services.  He holds a Bachelor’s Degree in English from the 
University of Colorado. 
 
Anderson, Rick 
Associate Director for Scholarly Resources and Collections 
University of Utah 
Rick Anderson is Associate Director for Scholarly Resources and Collections at the University of Utah's  
Marriott Library.  He earned his B.S. and M.L.I.S. degrees at Brigham Young University, and has 
worked previously as a bibliographer for YBP, Inc., as Head Acquisitions Librarian for the University of 
North Carolina, Greensboro and as Director of Resource Acquisition at the University of Nevada, Reno.  
He serves on the editorial boards of ACQNET, Serials and Library Collections, Acquisitions and 
Technical Services and edits the Sound Recording Reviews column for Notes (the quarterly journal of 
the Music Library Association).  He writes a regular op-ed column for Against the Grain entitled "In My 
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Humble (But Correct) Opinion.", and his book, Buying and Contracting for Resources and Services: A 
How-to-Do-It Manual for Librarians, was published in 2004 by Neal-Schuman.  In 2005, Rick was 
identified by Library Journal as a "Mover & Shaker" - one of the "50 people shaping the future of 
libraries." 
 
Armstrong, Kim 
Assistant Director 
Center for Library Initiatives, CIC 
Kim Armstrong is Assistant Director, Center for Library Initiatives, at the Committee on Institutional 
Cooperation (CIC). She has also held positions at the University of Illinois at Springfield, the Triangle 
Research Libraries Network, and Illinois State University. She holds an MS in Library Science from the 
University of Illinois at Urbana-Champaign and an MM from Appalachian State University. Kim's work at 
the CIC includes project management for the Google Digitization Partnership and licensing electronic 
resources. 
 
Arthur, Michael A. 
Head of Acquisitions & Collection Services 
University of Central Florida 
Michael A. Arthur is Head of Acquisitions & Collection Services at the University of Central Florida  
Libraries.  Michael has been working in academic libraries since 1988.  He is a member of the North  
American Serials Interest Group, the American Society for Public Administration, and Pi Alpha Alpha 
the National Honor Society for Public Affairs and Administration. Michael received an M.L.S from 
Indiana University, and an M.P.A from Old Dominion University 

Askuvich, Jay 
General Sales Manager 
Midwest Library Service 
Following his honorable discharge from the United States Air Force in 1970, Jay Askuvich has spent his 
entire working career with Midwest Library Service.  He became the company's first full time sales 
person in 1972.  Jay has been the General Sales Manager since 1980.  He is active in ALA, currently 
serving on the board of the Exhibits Round Table.  Jay is a native of St. Louis, has lived in Los Angeles 
since 1975, and currently resides there with his wife Carol, three daughters, two sons-in-law, a 10-
month-old granddaughter, and an 8-month-old grandson. 
 
Barnes, John 
Senior VP, Strategic Business Development 
Gale 
John Barnes is senior vice president, strategy & business development for Gale, a Cengage Learning 
company. John has leadership responsibility for all business development and corporate strategy 
activities at Gale, including acquisitions and alliances, strategic planning and new market development.   
John is a 22-year veteran of the publishing industry. He joined Gale in 1998 to establish and lead its 
product management team during the critical merging of the electronic publishing programs of 
Information Access Company, Gale Research and Primary Source Media.    Prior to joining Gale, John 
held senior product, business and general management positions at Online Computer Library Center 
(OCLC) and ProQuest. 
 
Barricella, Lisa 
Acquisitions Librarian 
East Carolina University 
Lisa Barricella is Acquisitions Librarian at Joyner Library, East Carolina University and oversees 
monographs purchasing as well as the preservation/conservation unit. She joined East Carolina 
University after completing a two-year fellowship at NC State University. She holds a BA from 
Shippensburg University of Pennsylvania and an MLIS from the University of Pittsburgh. 
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Barton, Hope 
Director, Central Technical Services 
University of Iowa Libraries 
Hope Barton is Director of Central Technical Services a the University of Iowa Libraries.  She began 
her career at the Temple University Health Sciences Library in 1974 and moved to the University of 
Iowa in 1985, where she joined the staff of the Hardin Library for the Health Sciences.  Her focus was 
always collection management technical services, although she also did considerable work in reference 
and library instruction. Hope earned her undergraduate degree at Muhlenberg College in Allentown,PA 
and her library degree at Rutgers University. 

Basch, N. Bernard "Buzzie" 
President 
Basch Subscriptions 
 
Beale, Simon 
Senior Vice President, Global Sales 
ProQuest 
Simon Beale was named ProQuest’s Senior Vice President, Global Sales, in January 2006.  He has 
responsibility for global sales of all published and distributed electronic, print and microform products to 
academic, public, government and corporate libraries.  
 

Beale joined ProQuest in June 2002 as Vice President of International Sales and Marketing. His 
responsibilities included managing ProQuest revenues within the operating plan for global markets, 
outside of the US and Canada. In 2004, he was also given responsibility for driving international 
business development initiatives. Beale's leadership and deep knowledge of the market were 
instrumental in building consistent annual double-digit international growth.  
 

Before joining ProQuest, Beale was Executive Director of Sales at Elsevier Health Sciences, EMEA 
division, Director of Sales at Harcourt Publishers Europe, Director of Sales at Prentice Hall Europe, and 
International Sales and Marketing Manager at Pitman/FT Publishing, Pearson. He also held various 
sales and marketing positions in Addison-Wesley and Simon and Schuster.  
 

Beale holds a bachelor's degree from Loughborough University, UK, completed his MA coursework at 
SUNY Brockport, and has been an active member of the UK Publishers Association Academic & 
Professional Division Board. Mr. Beale, his wife and their three children live in the Ann Arbor, Michigan 
area. 

Beckett, Chris 
Vice President, Sales & Marketing 
Atypon Systems, Inc. 
Chris Beckett has over 25 years of senior executive experience in product development and sales and 
marketing. He was a Co-Founder of Scholarly Information Strategies, a consultancy that specialized in 
assisting publishers, libraries and infomediaries to develop and deliver electronic products and 
services. He has also worked for Blackwell Information Services, CatchWord, and Ingenta; is a regular 
speaker at industry conferences; and a qualified librarian. 
 
Beebe, Linda 
Senior Director, PsychINFO 
American Psychological Association 
Linda Beebe is the Senior Director of PsycINFO for the American Psychological Association.  In that 
capacity, she directs the development and production of electronic databases.  APA currently offers five 
databases:  two are bibliographic (PsycINFO for peer-reviewed scholarly books and journals and 
PsycEXTRA for gray literature), and three are full text (PsycARTICLES, PsycBOOKS, and 
PsycCRITIQUES).  She previously was President of Parachute Publishing, a consulting firm, and 
earlier Associate Executive Director for Communications for the National Association of Social Workers. 
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In 2007, she is serving on the boards of CrossREF and NFAIS; she is Treasurer of CrossRef and the 
Past President of NFAIS. 
 
Belkhir, Lotfi 
Founder and CEO  
Kirtas Technologies 
Lotfi Belkhir is the founder and CEO of Kirtas Technologies. Today Kirtas has became the world 
recognized leader in book digitization, and its products have been highlighted in mainstream TV and 
print media around the world, including the USA, Japan, France, England and many other countries. 
Prior to starting Kirtas, Dr. Belkhir worked at Xerox, where he held a variety of management positions in 
R&D, product development, new business incubation, and strategy and planning. He has been a 
featured speaker on Innovation and Digitization issues at various venues, including the American 
Library Association, the Center of Innovation and Management Studies, McMaster University, 
University of Indiana at Bloomington, Xerox Research Center of Canada, Conference on Management 
of Information, Computers in Libraries Meeting, etc.. Dr. Belkhir holds a PhD in Physics and a Master's 
in Management of Technology, and is fluent in English, French and Arabic. 
 
Bennet, Richard 
Director Licensing – Americas 
Springer  
 
Bennett, Fiona 
Head, Library Sales & Business Development 
Oxford Journals/Oxford University Press 
Fiona Bennett began her career in publishing in 1996, as a Rights Assistant at Elsevier and then joined 
Oxford University Press in 1998 as Journals Copyright Manager. Over the last 9 years the role and 
responsibilities have grown and Fiona was recently promoted to the new post of Head, Library Sales 
and Business Development. Her current remit includes responsibility for all library and rights sales for 
the Oxford Journals worldwide. Fiona regularly speaks at publishing events and represents Oxford 
Journals on the ALPSP and Copyright Committees, and is also a member of the Project Muse Advisory 
Board and CLOCKSS Steering Group. 
 
Bernhardt, Beth 
Electronic Journals and Document Delivery Librarian 
UNC Greensboro 
Beth Bernhardt is the Electronic Journals / Document Delivery Librarian at the University of North 
Carolina at Greensboro. She has her graduate degree in Library Science from the University of South  
Carolina. She is responsible for providing electronic journal access to all faculty, staff and students at 
the University. Beth has nineteen years of experience working in academic libraries. She is a trainer for 
Solinet and NC LIVE in the subject field of electronic resources. Beth is the current program chair for 
the Charleston Conference. 
 
Bilder, Geoffrey 
Director of Strategic Initiatives 
CrossRef 
Geoffrey Bilder is Director of Strategic Initiatives at CrossRef. He co-founded Brown University's 
Scholarly Technology Group in 1993, providing the Brown academic community with advanced 
technology consulting in support of their research, teaching and scholarly communication. He was 
subsequently head of IT R&D at Monitor Group, a global management consulting firm based in 
Cambridge, Massachusetts. From 2002 to 2005, Geoffrey was Chief Technology Officer of scholarly 
publishing firm Ingenta, and just prior to joining CrossRef, he was a Publishing Technology Consultant 
at Scholarly Information Strategies, where he consulted extensively with publishers and librarians on 
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emerging social software technologies and how they may affect scholarly and professional researchers. 
 
Blake, Catherine 
Assistant Professor 
University of North Carolina at Chapel Hill 
 
Blake, Julie 
Acquisitions Coordinator 
Milton S. Eisenhower Library, Johns Hopkins University 
Julie Blake holds a Bachelor’s Degree in Sociology from Bowling Green State University, a Master’s  
Degree in Library Science from Indiana University, and a Master’s Degree in Business Administration 
from St. Cloud State University (MN). She worked for eight years in North Carolina as a Public Services 
Librarian, Reference Librarian, and college Library Director, then decided she’d had enough of doing 
everything and wanted to focus more on behind the scenes duties and pass off the “being-in-charge” 
hat and headaches. She then moved to Minnesota and became a Collection Management/Acquisitions  
Librarian, and is now at Johns (with an “s” ;) Hopkins University as Acquisitions Coordinator. 
 
Bock, Julia 
Acquisitions Librarian/ Assistant Professor 
Long Island University 
Julia completed her studies with her dual master’s degrees in History and Library Science, and with a 
Ph.D. in History at Eotvos Lorand University in Budapest. Her dissertation dealt with the Minority 
Problem in the Austro-Hungarian Monarchy. She worked as a research librarian at the Library of 
Parliament in Budapest.  After immigrating to the United States, she received an MLS degree from 
Columbia University’s School of Library service. She held positions, at NYU’s Law Library, at the 
Bakhmeteff Archive at Columbia University; she became the Head Librarian of the Leo Baeck Institute 
library, and the Museum of Jewish Heritage library. She joined Long Island University library at 
Brooklyn in 2005 as an Acquisition Librarian. She is publishing on historical and library related projects. 
 
Boissy, Robert 
Manager, Subscription Agent Relations 
Springer 
Bob has worked as Manager of Subscription Agent Relations for Springer since March 2005.  The job 
involves setting up global service level agreements between Springer and the major subscription 
agents to ensure that a high level of cooperation exists in all areas, but especially in the demanding 
area of online fulfillment.  Service agreements have also been set up to facilitate sales of e-Book 
Packages through subscription agents.  Prior to his current position, Bob worked as licensing manager 
for Springer and Kluwer in the North American academic sector for two years and for a subscription 
agency for fifteen years.  Professional interests include automated data exchange in the serials 
community, developments in licensing and business models, and electronic archiving.  Bob has an MLS 
from SUNY Albany and a Certificate of Advanced Study from the Syracuse University School of 
Information Studies. 
 
Borchert, Carol Ann 
Coordinator for Serials 
University of South Florida 
Carol Ann Borchert has been the Coordinator for Serials at the University of South Florida (USF) since 
2004. Previously, she was in the Reference and Government Documents departments at USF, and in 
the Cataloging, Serials, Reference, and Government Documents departments at Furman University’s 
James B. Duke Library.  After resolving the identity crisis of whether she was a public or technical 
services librarian, she is back on the technical services side of the house.  (She still hangs out with 
public service librarians, though.)  She holds an MLS from the University of Kentucky, an M.A. in 
Spanish from USF, and a BBA in Finance from the College of William and Mary. 
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Borghuis, Marthyn 
Senior Manager ScienceDirect and Scopus Usage Research 
Elsevier 
Marthyn Borghuis is Senior Manager Usage Research for ScienceDirect® and Scopus®, both products 
of Elsevier.  He holds an MA in Social Sciences and a post-doc in Library & Information Sciences at the 
University of Amsterdam. Before joining Elsevier in 1989 he held the position of Faculty Librarian at 
Groningen State University, the Netherlands. At Elsevier he joined the TULIP project from 1993-1996, 
which was a very early pilot study into e-journal platforms. Since 1998 he is a member of 
ScienceDirect® and Scopus® product development teams.  He is a co-founding member of the 
COUNTER Executive Committee since its start in 2002. 
 
Botero, Cecilia 
Assistant Director for Resource Management, Health Sciences Center Library 
University of Florida 
 
Bowdoin, Jessica 
Collection Development Librarian 
George Mason University 
Since 2005, she has been a Collection Development Librarian at George Mason University, working 
with Approval Plans and electronic resources. Prior to her current position, she was Distance Education  
Coordinator at East Carolina University, and from 2000-2003, she was a reference librarian at the 
College of William and Mary. Since 2000, she has taught sections of “Introduction to Library Research” 
at William and Mary and “Introduction to Reference Service” at East Carolina University. She currently 
teaches the “Basic Research and Fact-checking” course for George Washington University’s Master’s 
in Publishing. Her education includes a B.A. in Classical Studies from William and Mary and an M.S. in 
Library and Information Science from the University of Illinois at Urbana-Champaign. 
 
Brennan, Patricia 
Product Development Manager 
Thomson Scientific 
Patricia Brennan is a product development manager at Thomson Scientific with responsibility for usage 
reporting and other metrics related projects. Previously she has held positions at Harvard University 
Library and the Association of Research Libraries. She has written and presented on a variety of topics 
including preservation, technology in libraries, copyright and licensing, and communications and holds 
degrees from the University of Maryland and The Catholic University of America. 
 
Brenneise, Harvey 
Lead, Resource Development Team 
University of La Verne 
I've done many kinds of library work and enjoyed all of it.  This includes a special library (developing a 
digital public health library in Michigan), public (reference at Seattle Public), and academic (reference, 
collection development, instruction and systems).  I lived in Michigan many years, now I've returned to 
my native California, where I enjoy a year-round garden, including orchids (outside and in). 
 
Brown, Laura 
Former President 
Oxford University Press 
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Brown, Linda 
Collections Coordinator 
Bowling Green State University 
I have been the collection development librarian at Bowling Green State University in Ohio since 1993.   
Prior to that I was head of reference at the Hamilton College Library in Clinton, New York.  I have a 
continuing interest in helping librarians to cooperate in collection development to shape library 
collections and participate in many OhioLINK collection development discussions and cooperative 
initiatives.  When not at the library, I enjoy knitting, gardening, and reading, of course. 
 
Bruccoli, Matthew J. 
Jefferies Distinguished Professor Emeritus, Department of English 
University of South Carolina 
Matthew J. Bruccoli has spent half a century in mortal combat with library administrators.  He is the 
biographer of F. Scott Fitzgerald, John O’Hara, and James Gould Cozzens.  He and his wife, Arlyn, 
have given their book collections to the University of South Carolina.  Dr. Bruccoli is president of 
Bruccoli Clark Layman, publisher of the Dictionary of Literary Biography and other reference books. 
 
Brunning, Dennis 
Electronic Resources Manager 
Arizona State University 
 
Buckley, Nancy 
Managing Director 
Burgundy Information Services  
Nancy is the Managing Director of Burgundy Information Services, a new company specializing in sales 
consultancy and negotiation services for the online publishing industry.  Nancy is also the founder and 
chair of UKSG’s new project ‘Transfer’ which aims to create a code of practice for the transfer of journal 
titles between publishers.  In addition, she is Treasurer of UKSG (United Kingdom Serials Group). 
 
Prior to Burgundy, Nancy worked for publisher Blackwell Publishing Ltd for 7 years as the International 
Sales Director, managing a global team of 21 staff based in Oxford, Berlin, Boston, Melbourne, Milan, 
Tokyo and Beijing.  She was responsible for the sale of all of Blackwell’s electronic journals to 
institutions and consortia globally.   
 
Prior to starting her career Nancy qualified as a librarian at the University of Central England after 
completing a degree in English Literature at the University of Sunderland. Outside of work Nancy 
enjoys walking, cycling, vegetable gardening and visiting her local village pub The Green Man.  
 
Bucknall, Tim 
Assistant Director, Jackson Library 
UNC Greensboro 
Tim Bucknall has an MLS and MA from the University of North Carolina. He is currently Assistant 
Director for Information Technologies and Electronic Resources at the University of North Carolina at 
Greensboro. Tim is one of the inventors of Journal Finder, the first OpenURL link resolver to go into 
production in the U.S., and he serves on the Librarians Council of NC LIVE, North Carolina’s state-wide 
database cooperative. Tim is also the founder and convener of the Carolina Consortium, an academic 
buyers group that includes over 125 colleges, universities, and community colleges in North and South 
Carolina. 
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Burke, Jane 
Vice President and General Manager 
Serials Solutions 
Jane Burke is Vice President and General Manager of Serials Solutions, a Seattle-based business unit 
of ProQuest. Jane was appointed to this position in June, 2005. Prior to joining ProQuest, Jane co-
founded and served as President/CEO of Endeavor Information Systems. In addition to working as a 
librarian at Cook Memorial Library in Libertyville, Illinois early in her career, Jane served as President of 
NOTIS Systems. 
 
Jane earned masters degrees in Library Science from Dominican University (formerly Rosary College) 
and in Management from the Kellogg School of Northwestern University. Always an involved member 
of the library community, she now serves on the Board of Governors for the Northwestern University 
Library and on the Board of Directors for the Dominican University Graduate School of Library and 
Information Science. Among her many awards, Jane was inducted into the Chicago Area 
Entrepreneurship Hall of Fame. 
 
Burke, Rick 
Executive Director 
Statewide California Electronic Library Consortium (SCELC) 
Rick Burke, MLS, is the Executive Director of SCELC, the Statewide California Electronic Library  
Consortium. SCELC is a consortium of 93+ private academic and nonprofit research institutions in  
California. He has presented at numerous conferences, including the Charleston Conference, the  
American Library Association, the Society of Scholarly Publishing, the California Association of  
Research Libraries, and IFLA, on topics such as collaborative collection development in a consortium, 
negotiation, consortial electronic resource management, and managing consortial e-journal packages. 
 
Burns, Ron 
Director, Software Product Management 
EBSCO Publishing 
Ron Burns is Director of Software Product Management for EBSCO Publishing. He leads the user 
interface design and product management efforts for the EBSCOhost search platform which includes 
over 15 user interfaces and an extensive array of linking and integration technologies used to access 
EBSCO’s 250 plus research databases. Ron is a veteran in the software industry and has been 
involved with several web content management and search technology companies throughout his 
career. 
 
Bush, Renee 
Head, Collection Management Services Health Science Library 
University at Buffalo 
 
Butterworth, Don 
Technical Service Librarian 
Asbury Theological Seminary  
After completing his MLS from the Univ. of South Florida, Don Butterworth became the cataloger at 
Asbury Theological Seminary. He is still there 26 years later and now heads the library Tech. Services 
Dept. Over the years he worked with VTLS assisting them in the design of their very first Acquisitions 
module, has worked with R.R. Bowker, served 6 years as the Horizon Users Group Acquisitions 
module representative, and spent a 6 week sabbatical working for Ameritech Library Services helping 
to design the Horizon 8.0 Acquisitions module. Currently he works with Jim Taylor as a consultant on 
the JTacq product.  In the early hours of the morning, he loves to look out from his back deck and 
watch the mist from the Kentucky River rise up between the rolling bluegrass covered hills. 
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Campbell, Jeff 
Systems Librarian 
UNC Chapel Hill 
 
Carpenter, Todd 
Managing Director 
NISO - National Information Standards Organization 
Todd Carpenter is currently Managing Director of the National Information Standards Organization, 
which fosters the development and maintenance of standards that facilitate the creation, persistent 
management, and effective interchange of information. Todd is focused on improving the efficiency of 
the standards development process, extending the scope and participation of the community, and 
enhancing educational and outreach programs. Prior to joining NISO, Todd had been Director of 
Business Development with BioOne. He has also held management positions at The Johns Hopkins 
University Press, the Energy Intelligence Group, a news service covering the oil industry, and The 
Haworth Press.  Todd is a graduate of Syracuse University and holds a masters degree from The 
Johns Hopkins University. 

Carter, Janet D. 
Collection Coordinator 
UCLA Louise M. Darling Biomedical Library 
Janet is the Collection Coordinator for the UCLA Louise M. Darling Biomedical Library. The library has 
a team approach for collection development, outreach, and instruction. She is one of the liaisons to the 
School of Medicine and to the Life Sciences Division (more specifically she is responsible for outreach 
to the Physiological Science and the Microbiology, Immunology & Molecular Genetics departments). 
 
Carter, Kathy 
Coordinator, Bibliographic Services 
University of Alberta 
I've worked in technical services at the University of Alberta for over 30 years, and have usually been 
able to indulge my preference for serials work.  Currently I'm also working with the Lois Hole Campus 
Alberta Digital Library to support its technical services needs. 
 
Chan, Gayle 
Collection Development Librarian 
University of Hong Kong Libraries 
I obtained an undergraduate degree in Music, and a master’s degree in Library and Information 
Science from the University of British Columbia, Canada.  My first professional librarian job began at 
the University of Hong Kong Libraries and I have worked there ever since.  I have been their Music 
Librarian, Serials Librarian, and since the beginning of 2002, the Collection Development Librarian.   My 
major responsibilities currently include the oversight of the library materials budget, leading the 
Collection Development Team in collection building and management activities, working with several 
library consortia to acquire electronic databases and e-books, managing the site-licensing for all of our 
electronic-resources.  On top of being Head of Collection Development, I have recently taken up the 
role of faculty liaison for the Faculty of Business and Economics for the time being.  I hope to have a 
wonderful time again at Charleston this year. 
 
Chesler, Adam 
Assistant Director 
Americal Chemical Society 
Adam Chesler is the Assistant Director, Library Relations and Customer Service for the Publications 
Division of the American Chemical Society. He has been with ACS since 2004, and has worked closely 
with Sales, Marketing, and Operations staff over the past two years to help develop the new ACS 
Value-Based pricing model, and for the past several months has been meeting with dozens of 
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customers and sales agents to introduce and implement it. Prior to joining ACS, Adam worked for 
Kluwer Academic Publishers, holding various position in sales and marketing and helping develop and 
introduce Kluwer Online, Kluwer's digital journal platform. 
 
Christenberry, Faye 
English Studies Librarian 
University of Washington 
Faye Christenberry is the English Studies Librarian and Humanities Fund Manager at the University of 
Washington Libraries in Seattle.  Faye has been responsible for collection development in various 
humanities disciplines since taking on her first professional job at Berea College in 1992.  Faye is 
interested in training and mentoring new librarians in collection management and is in the process of 
implementing a new training program at the UW Libraries.  In addition to her work as a librarian, Faye is 
a field bibliographer for the Modern Language Association and a long-standing member of the 
American Association of Australian Literary Studies.  This is Faye’s first attendance at the Charleston 
Conference. 
 
Christensen, Karen 
CEO and Founder 
Berkshire Publishing Group 
Karen Christensen is publisher, entrepreneur, and author specializing in global issues who began her 
career in London and cofounded Berkshire Publishing Group in 1998. She is editor/publisher of 
Berkshire's GuanxiOnline (www.guanxionline.com), a guide to navigating today's China, and is a 
member of the National Committee on U.S.-China Relations www.ncuscr.org. Karen writes and speaks 
on community and social media and is an occasional journalist as well as the author of a number of 
popular environmental books that have been translated into French, German, Japanese, Korean, Thai, 
and traditional and simplified Chinese. She blogs about publishing and social media at  
www.berkshirepublishing.com/blog and about China at www.guanxiblogs.com/karenchristensen. 
 
Clarke, Helen 
Head, Collections Services 
University of Calgary Library 
 
Clarke, Jennifer 
Team Leader, Technical Services 
Bucknell University 
Jennifer Clarke is the Team Leader, Technical Services at Bucknell University. Employed by the 
Bertrand Library for 18+ years, she recently added the coordination of electronic products to her list of 
responsibilities. Jen also supervises Interlibrary Loan, Cataloging, Acquisitions, E-Reserves, and 
Serials. 
 
Clay, David 
Deputy Head of Academic Liaison and Finance 
University of Liverpool Library 
David Clay is Deputy Head of Academic Liaison Finance at the University of Liverpool Library, where 
he works on research support, information literacy issues and e-learning issues. His recent work on 
overseeing the library’s work in support of preparation for the Research Assessment Exercise and his 
ongoing work with vendors developing bibliographic tools that meet users needs have led him to focus 
on bibliometrics and how librarians can guide researchers and managers in their analysis and use. 
 
 
 
 

http://www.guanxiblogs.com/karenchristensen
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Clayborne, Jon 
Sr. Product Sales Manager, A&G Americas, Science & Technology Books NA 
Elsevier 
I've made my living from information since 1972 when I began work as a reference librarian at Rutgers'  
Alexander Library. I held librarian positions right through an eight-year stint at Jersey City State  
University.  I crossed over to publishing in 1985 when I began work as a library relations coordinator at  
H.W. Wilson.  Since 1997 I've been selling books at Elsevier primarily through wholesalers and other 
third party vendors.  From a very small operation, the book group grew ten-fold four years and one 
major acquisition later.  Up until this year I was an account manager in our library sales unit.  The 
dramatic growth and interest in books online resulted in my current position as Sr. Product Sales 
Manager in North America. 
 
Clement, Susanne 
Head of Collection Development  
University of Kansas Libraries 
After working nearly eighth years as a corporate solo librarian, I joined the University of Kansas 
Libraries as a social sciences librarian in the spring of 2003 and in 2004 was appointed head of 
collection development.  I am also the liaison to the Political Science and the Communication Studies 
departments.  Assessment of collection use, print as well as electronic, is occupying increasing amount 
of my time as is finding ways to make the data accessible to other librarians 

Cohen, Laura B. 
Web Support Librarian  
University at Albany, SUNY 
Laura B. Cohen is Web Support Librarian at the University at Albany, SUNY. She has published and 
spoken extensively on issues relating to library technology. Most recently, she has turned her attention 
to Library 2.0. She is editing the first ALA-produced hybrid title, the book/wiki "Library 2.0 Initiatives in  
Academic Libraries." She maintains the blog Library 2.0: An Academic's Perspective. Her "Librarian's  
2.0 Manifesto" was published in the August issue of American Libraries, and has been translated into 
several languages in blogs around the world. Laura is a member of the editorial board of the LITA 
journal Information Technology and Libraries. 
 
Cohn, Kevin 
Product Director 
Atypon Systems, Inc. 
Mr. Cohn joined Atypon in 2006 and directs the definition of new capabilities for Atypon’s publishing 
platform. Mr. Cohn graduated from Carnegie Mellon University with a degree in Statistics. He previously 
served as the Coordinator of Product Development for Mary Ann Liebert, Inc., publishers, where he 
focused on developing their electronic journals program. 
 
Colander, David 
CAJ Distinguished Professor of Economics 
Middlebury College 
David Colander has been the Christian A. Johnson Distinguished Professor of Economics at 
Middlebury College, Middlebury, Vermont since 1982. He has authored, co-authored, or edited over 35 
books and 100 articles on a wide range of topics. He is chair of the American Economic Association's 
Electronic Publishing Committee and a member of its Ad Hoc Committee on Journals. He is a former 
president of both the Eastern Economics Association and the History of Economic Thought Society. 
 
Colleran, Edward 
Senior Director, Rightsholder Relations 
Copyright Clearance Center 
Ed Colleran serves as the Senior Director of Rightsholder Relations at Copyright Clearance Center 
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(CCC), the world's premier provider of copyright licensing and compliance solutions. He oversees 
strategic initiatives focused on CCC’s publisher constituency and manages the development of content 
licensing solutions and new revenue-generating initiatives for CCC’s participating publishers. Ed also 
provides the vision for the advancement of CCC’s digital rights management services and is a key 
contributor on other long-term strategic issues facing the information industry.  
 
An industry veteran, Ed is a member of the Society of Scholarly Publishers (SSP) board and was also a 
two-term member of the board of the Software and Information Industry Association (SIIA).   He is a 
featured speaker and editorial contributor on issues such as navigating copyright requirements and the 
challenges and opportunities of managing content in a digital environment.  A regular speaker at 
industry events, Ed has recently presented at the annual conferences of ALA, Association of University 
Presses (AAUP) and SIIA as well as InfoToday’s eContent conference.  
 
A nine-year veteran at CCC, Ed has nearly 25 years’ experience in the communications and 
information industries. Before joining CCC, he served as vice president and managing director of Larry 
Miller Productions (now iXL, Inc.), a marketing communications firm. 
 
Connaway, Lynn Silipigni 
Research Scientist 
OCLC Online Computer Library Center, Inc. 
Lynn Silipigni Connaway, Ph.D., is a Senior Research Scientist, Programs and Research, OCLC Online 
Computer Library Center, Inc. Her current research projects include studying how people look for and 
get their information and data mining to facilitate library decision making. She is the co-author of the 4th 
ed. of Basic Research Methods for Librarians, with Ronald Powell. She has received several grants to 
fund her research, including two IMLS grants to study virtual reference services and information-
seeking behaviors.  Lynn was the Director of the Library and Information Services Program at the 
Univeristy of Denver and on the facaulty of the School of Library and Informational Science at the 
University of Missouri, Columbia. She lives in Colorado and enjoys skiing, hiking, and cooking 
 
Covert-Vail, Lucinda 
Director of Public Services 
New York University Libraries 
Lucinda Covert-Vail is Director of Public Services for the NYU Libraries and oversees program 
planning, implementation, and assessment; development of access, instructional, and reference 
services; and renovation and space planning.   
  
Prior to joining the faculty at NYU she held positions at San Francisco State University, the California 
Energy Commission and the USC/NASA Industrial Application Center.  She was an ALA Library/Book 
Fellow in Madrid, Spain and served as a visiting professor at the Universidad Complutense de Madrid 
and the Fundacion German Sanchez Ruiperez.  Covert-Vail holds an AB in English from UCLA, an MS 
in Library Science from USC and an MS in Management from NYU. 
 
Cox, John 
Managing Director 
John Cox Associates, Ltd. 
John Cox read law at Oxford University and then qualified as a lawyer.  But he has spent over thirty-five 
years in publishing, with The Open University, Butterworths and Scholastic.  He joined Blackwell in 
1990 as head of the subscription agency and then as Managing Director.  He was Managing Director of 
Carfax, a UK journal publisher, from 1994.  He left Carfax when it became part of Taylor & Francis in 
November 1998 to set up his own consultancy, John Cox Associates, which specializes in scholarly 
and research publishing. He is a frequent speaker and writer on scholarly publishing issues. 
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Cox, Richard 
Digital Technology Consultant 
UNC Greensboro 
Richard is the head of the 4-member UL web development team, and participates in ASP.NET/SQL 
Server development and standards-based web design as well as outreach to and training for various 
departments across the UNCG campus. He currently chairs the Library's Web development group, is 
head of the campus Web development and outreach teams, and sits on the campus Web Oversight 
Committee and Assistive Technology Advisory Board.  Richard recently authored a chapter in the 
ACRL book "Library 2.0 Initiatives in Academic Libraries", due out this November.  In his spare time 
Richard collects TOHO Daikaiju memorabilia.  You're probably a librarian, look it up. 
 
Crosetto, Alice 
Coordinator of Collection Development/Acquisitions Librarian 
University of Toledo 
Alice has spent over thirty years as an educator and librarian. She has taught at both the high school 
and university level and has spent many years as a librarian in college and school libraries in the 
Cleveland and Youngstown, Ohio, areas. As the current Coordinator for Collection Development and 
Acquisitions Librarian for the University Libraries, she oversees monographs and media purchases, 
determines the disposition of gift items, and coordinates the Library liaison program and the 
participation of selectors in Collection Development as well as providing Collection Development for 
Mathematics, Religious Studies and The Middle East/Islamic Studies program. Alice’s current research 
interests are:   

• ethnic book awards – everybody loves a prize!  
• the how & why juvenile literature is used on the academic level – not just for kids anymore! 

 
Czech, Isabel 
Director of Publisher Relations 
Thomson Scientific 
Isabel Czech has spent her entire professional career at ISI, now Thomson Scientific, in Philadelphia. 
As Director of Publisher Relations, she is responsible for all communication between Thomson 
Scientific and more than 2000 publishers whose journals, books, and proceedings are included in their 
products, including the Web of Science and the Journal Citation Reports. She is a frequent speaker at 
industry conferences, such as the annual meetings of the Society for Scholarly Publishing, the Council 
of Science Editors, and CESSE. Isabel has a BA degree from St. John’s College in Annapolis, 
Maryland and a Master of Liberal Arts from Temple University in Philadelphia. 
 
D'Amour, Heather 
Head, Technical Services and Digital Access 
University of Calgary 
Heather was the Monograph, Gifts and Collections Budget Librarian for the past seven years at the 
University of Calgary. She is currently embarking on new challenges as the Head, Technical Services 
and Digital Access. 
 
Dapra, Darcy 
Strategic Partner Manager 
Google 
Darcy Dapra joined Google, Inc. as a Strategic Partner Manager for Google Scholar and News Archive 
Search in November of 2006.  Prior to Google, Darcy was the Subsidiary Rights Manager for the 
Journals and Digital Publishing Division at the University of California Press, where she led the 
Division's content licensing and syndication, copyright, and permissions programs.  Darcy holds an 
undergraduate degree in English literature from the University of Nevada, Reno, and a graduate degree 
in art history from the University of California, Davis, and was Fulbright Scholar in Ham'chang, South 
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Korea.  In addition to devouring the daily newspaper cover-to-cover, she enjoys experimenting in the 
kitchen and baking massive cakes. 
 
Davidson, Merrie 
Psychology, Sociology & Linguistics Librarian 
University of Florida Libraries 
Merrie Davidson has her dream job as the library liaison to 3 of her favorite social science departments 
at the University of Florida. In addition to guiding individual students and faculty members through the 
maze of resources that make research exciting and challenging, she also assists them online with her 
wiki, Psych, Soc, Ling & CSD @ the Library (http://psychsocling.editme.com/). At other time, she plays 
with the best beagle in the world,  Audrey, at the dog park while knitting and spinning. 
 
Davis, Anne 
Collection Development Coordinator & Anthropology Librarian 
University of Washington 
Anne Davis is the Collection Development Coordinator for the Odegaard Undergraduate Library at the 
University of Washington, as well as the Anthropology Librarian for the UW system. Her favorite genres 
to collect are Graphic Novels and Science Fiction. 
 
Davis, Hilary M. 
Collection Manager for Physical Sciences, Engineering and Data Analysis 
North Carolina State University Libraries 
Hilary Davis is Collection Manager for Physical Sciences, Engineering and Data Analysis.  She holds 
an MLS from University of Missouri-Columbia and an MS in Biology (Plant Systematics) from University 
of Missouri-St. Louis. 
 
Davis, Kathy 
Director of Libraries 
University of Wisconsin, Steven Point 
Dr. Davis has extensive experience with library administration, collection development, instructional 
media and design and international consulting.She holds an MLS, an MS in Ed Technology and an EdD 
in curriculum and supervision from Texas A and M University, Commerce, Texas. 
 
Day, Annette P. 
Associate Head of Collection Management 
North Carolina State University Libraries 
Annette Day is Associate Head of Collection Management at NCSU Libraries. Originally from the UK 
she earned her MLS from Leeds Metropolitan University and holds a BS in Computer Science and 
Mathematics from Leeds University. She moved to the USA six years ago and held positions at the 
University of Pennsylvania before moving to NC State in June of this year. 
 
DeFelice, Barbara 
Director, Digital Resources Program 
Dartmouth College 
Barbara DeFelice has been the Director of the Digital Resources Program at Dartmouth College since 
July 2006.  Previously, she was the Head of the Kresge Physical Sciences Library and Cook 
Mathematics Collection at Dartmouth College.  Barbara focuses on management, coordination, 
evaluation, and marketing for digital resources, and scholarly communication issues. 
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Dell, Marin 
Reference Librarian 
Florida State Univ. Law Library 
Marin Dell, JD MLIS is currently a Reference Librarian at Florida State University Law Library. Her 
duties include supervision of the Circulation Department, which include managing 2 full time staff 
members and approximately 10 student workers.  She also supervises law students in the FSU 
research assistant program, including 2 long-term project RAs assigned only to Ms. Dell and various 
other rotating RAs whose projects are assigned to Ms. Dell.     In her former position as 
Research/Electronic Services Librarian at Jones School of Law, she supervised the Circulation 
Department, and was responsible for 2 full time staff members, 6-10 law student workers and 3-6 
undergraduate student workers.   Ms. Dell received her JD from California Western School of Law in 
San Diego, CA and is a member of the California Bar.  She has Masters and Specialist degrees from 
the Florida State University College of Information and is currently in the Management track of the 
Florida State University College of Business' Master of Science in Management Information Systems 
program. 
 
DeVoe, Kristen 
Electronic Resources Librarian 
College of Charleston 
Kristen DeVoe is the Electronic Resources librarian at the College of Charleston, the editor of The 
Charleston Report, and column editor of "Innovations Affecting Us" in Against the Grain. This is her 
fourth year attending the Charleston Conference and her second year presenting or moderating.  
Kristen has a Bachelors in History from the College of Charleston and an MLIS from the University of 
South Carolina.   
In her spare time Kristen volunteers with Hospice of Charleston and Big Brothers Big Sisters of the  
Carolina Youth Development Center. 
 
Dew, Stephen 
Collections & Scholarly Resources Coordinator 
UNC Greensboro 
Dew is responsible for coordinating efforts to develop, manage, and preserve the wide variety of library 
collections at UNCG, and he is the Libraries’ point-person for issues related to scholarly 
communication.  In July 2007, Dew attended the ARL/ACRL Institute on Scholarly Communication, and 
he is currently the Chair of UNCG’s Faculty Senate Scholarly Communications Committee, which is 
leading a campus-wide effort to inform faculty and administrators about scholarly communication, in 
order to make them better aware of the issues and to get them involved in individual and collective 
actions.  He is the former editor of the Journal of Library & Information Services in Distance Learning; 
and he is the author of The Queen City at War: Charlotte, North Carolina, During World War II, 1939-
1945. 
 
Dittrich, Lisa 
Director of Publications 
American Society of Bone and Mineral Research 
Lisa Dittrich joined the publications staff of the ASBMR early this summer; prior to that, she worked for 
17 years at the journal Academic Medicine, published by the Association of American Medical 
Colleges. In her youth, she worked at a library to earn spending money for college, and she still thinks 
of libraries as homes for books, not computer terminals.  She openly admits that some aspects of the 
Open Access debate make her see red. 
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Dixon-Fyle, Joyce 
Coordinator/Librarian Collection Development 
DePauw University 
Joyce Dixon-Fyle earned a Ph.D. in French Literature and an M.L.S. from Indiana University, 
Bloomington, Indiana. She is currently Coordinator of Collection Development with rank of Associate 
Professor at DePauw University in Greencastle, Indiana. She is author of Female Writers' Struggle for 
Rights and Education for Women in France (1848-1871)F,  published  by Peter Lang, New York. 
 
Doan, Tomalee 
Head, Management & Economics Library 
Purdue University 
 
Dodds, Leigh 
Chief Technology Officer 
Ingenta 
 
Dooley, Jim 
Head, Collection Services 
University of California Merced 
 
Dooley, John 
Vice President of Sales 
Knovel 
 
Douglas, Myrna 
Serials Cataloguer 
University of the West Indies Library (UWI), Mona Campus, Jamaica 
Myrna Douglas has a Master in Library Studies (MLS) from the University of the West Indies (UWI),  
Mona, Jamaica and is currently pursuing a Master of Arts in Teaching. She has been working in the 
library environment at the UWI for over 18 years.  In 1999 she was promoted to the level of professional 
librarian as Head of the Serials Unit at the Science Branch Library, and under her tenure she was 
instrumental in conducting surveys that led to the acquisition of numerous online journal titles.  Her 
research also led to the cancellation of hundreds of titles which had long lost their relevance to the 
teaching and research programme in the university. Her research and cost saving strategies also 
resulted in the development of a Technical Services Division to which she was transferred in 2006, as 
Serials Cataloguer to assist with the implementation of the serials/acquisitions module of the new 
integrated library system, Aleph. She has published on various aspects of Librarianship, and played a 
key role in the production and publication Mona Research for Development Bibliographies and the 
Mona Online Research Database (MORD) of staff publications. 
 
Downing, Jeff 
Associate Director and Manager, Electronic Information Services 
Amigos Library Services 
Jeff Downing is Associate Director and Manager, Electronic Information Services at Amigos Library 
Services, where he oversees marketing and sales of scholarly content, including BioOne, 
GeoScienceWorld, Project Euclid, and ASCUS. A librarian for 25 years, Jeff has worked in academic 
and special libraries, including the Superconducting Super Collider Laboratory Library (SSC).  
Unfortunately for Jeff and 1,000 of his closest co-workers, Congress defunded the SSC in 1994, and it 
now lies unfinished and buried beneath the Texas prairie just south of Dallas.  He has held a plethora of 
diverse positions at Amigos. Jeff has particular interests in scholarly publishing, Dustbowl-era history, 
and travel, though not necessarily in that order. 
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Duff, Kate 
Licensing & Permissions Manager 
Univerisity of Chicago Press 
Kate Duff is the Licensing & Permissions Manager for the Journals Division of the University of Chicago 
Press. Previously, Kate held a number of positions at the Press, most recently as Publications Manager 
with responsibility for journals in general sciences, law, and education. Originally hailing from Canada, 
Kate holds a PhD in Biology from Queen\'s University, Ontario, and a Masters in Publishing from Simon 
Fraser University, British Columbia. 
 
Egan, Noelle 
Electronic Resources Librarian 
Drexel University Libraries 
Noelle is both Philadelphia-phile and a spreadsheet enthusiast. Fortunately for her, both passions are 
fulfilled in her job as the Electronic Resources Librarian for Drexel University Libraries. 
 
Emery, Jill 
Head of Acquisitions 
University of Texas at Austin Libraries 
In addition to being Head of Acquisitions at the University of Texas at Austin, Jill Emery is also Vice-
President Elect for the North American Serials Interest Group, a member of the Electronic Resources & 
Libraries sponsorship committee and a member of Nature Publishing Group\'s Library Advisory Council. 
Jill's most recent publication is a chapter in Information Tomorrow: Reflections on Technology & the 
Future of Public & Academic Libraries. She has writes a column for the Journal of Electronic Resource 
Librarianship. 
 
Erb, Rachel 
Systems Librarian 
University of Nebraska Omaha 
Before becoming a librarian, Rachel Erb earned a masters degree in Slavic Languages and Literatures, 
specializing in historical linguisitcs.  She decided to become a librarian while working as a graduate 
assistant in a research library, and interestingly enough, moonlighting at a campus bar.  She began her 
career as primarily a catalog librarian and moved on to managing technical services. Because she is so 
beguiled by integrated library systems, she decided to become a systems librarian this year and is 
enjoying the transition. In her free time, she squeezes in daily runs, and spending time outdoors with 
her husband. 
 
Erzin, Pinar 
Managing Director 
Accucoms 
Pinar Erzin, Managing Director and co-founder of Accucoms, fulfilled commercial roles in the 
subscription management industry since 1999, as Sales Manager to corporate libraries in Turkey, 
Publisher Relations Manager at Swets Blackwell and as General Manager of Extenza Marketing 
Solutions.  In June 2004 she launched Accucoms and has been actively growing the line of services 
offered to publishers since then. In her role at Accucoms, together with her multilingual team, Pinar 
works on behalf of publisher helping them serve their clients and reach new markets. This expertise 
provides and ongoing education about communication needs and issues that librarians come across 
when accessing publishers’ content. 
 
Estelle, Lorraine 
CEO 
JISC Collections 
Lorraine Estelle joined JISC in 2002, after many years in the publishing industry. Lorraine lead the JISC 
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Collections Team with responsibility for identifying digital content and negotiating licence agreements of 
behalf of the higher and further education sectors. Lorraine is now Chief Executive of a newly 
established company JISC Collections. She has negotiated agreements for a wide range of online 
materials from digital archives to films. Lorraine is responsible for NESLi2 the UK's national initiative for 
the licensing of electronic journals on behalf of the JISC community. 
 
Farrell, Katherine Treptow 
Head, Acquisitions 
Princeton University Library 
MLIS, Rutgers University, 1975. Have held various positions in Technical Services at Princeton 
University, beginning with a copy cataloging position in 1971. Currently Head, Acquisitions with 
oversight of monograph and serials acquisitions (since 1987), and Assistant University Librarian for 
Technical Services (since 1991).  Managed the implementation at Princeton of OCLC’s Worldcat 
Selection. Chair of the ALCTS Acquisitions Section Technology Committee; past chair of the ALCTS 
Directors of Technical Services in Large Research Libraries Discussion Group. Frequent presenter in 
various venues of the subject of edi and acquisitions workflow. Recipient, with Marc Truitt, of the 2003 
Samuel Lazerow Fellowship. 
 
Feick, Tina 
Vice President of Customer Relations 
Swets 
Tina Feick is Vice President of Customer Relations at Swets, one of the world’s leading subscription 
services companies.  With a Masters in Librarianship from the University of Denver, Tina was the Head 
of Serials at the Free Library of Philadelphia and later at Princeton University.  She joined Blackwell's 
Periodicals Division in 1984, which has since merged into Swets. As a Chair of SISAC (Serials Industry 
Systems Advisory Committee), Tina played a major role in developing EDI transaction sets for the 
serials industry. For her EDI standards work, she was awarded the 1994 Bowker/Ulrich's Serials 
Librarianship Award by the American Library Association.  In 2005, Tina received the first NASIG (North 
American Serials Interest Group) Championship Award for her participation in founding NASIG, 
including being the second and third president of NASIG and for her overall contribution to the serials 
industry. 
 
Ferguson, Cris 
Electronic Resources/Serials Librarian 
Furman University 
 
Fischer, Christine 
Head of Acquisitions 
UNC Greensboro 
Christine Fischer has held the position of Head of Acquisitions at the University of North Carolina at 
Greensboro since 2005. 
 
Fischer, Ruth 
Partner 
R2 Consulting 
Ruth holds an undergraduate degree in History from Earlham College and a Master’s degree in 
Education from Penn State. In January of 2000, Ruth Fischer and her partner Rick Lugg formed R2 
Consulting, LLC (www.ebookmap.net).  R2 helps libraries to improve their workflows from selection to 
shelf, and to integrate ILS and materials vendor systems.  R2 works with vendors on product 
development and market analysis, and with publishers on selling eContent to libraries.  Ruth and Rick 
live in Contoocook, New Hampshire. 
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Fisher, Jack 
Acquisitions Librarian 
Valdosta State University 
I have been Acquisitions Librarian at Valdosta State University’s Odum Library for just over three years. 
I earned my MLIS from the University of South Florida in 2003 while working in the acquisitions 
department at the University of Florida. My first job at VSU was an assistant in the library’s archives. 
Before coming to library work I was a music teacher and band director in various public and private 
schools. I still keep musically active by performing with the 24th Street Klezmer Band. My wife, Elaine 
Yontz, a professor of library science at VSU, encouraged me to make the move to library work and I’ve 
enjoyed it ever since. 
 
Fisher, Janet 
Senior Publishing Consultant 
Publishers Communication Group, Inc. 
Janet Fisher is Senior Publishing Consultant with PCG working with academic, commercial, and 
reference publishers to support their marketing efforts. Her history includes years as Journals 
Managers at University of Texas Press and MIT Press, then working as a client manager with U.S. 
publishers on the Ingenta platform. In her spare time, Janet is an accomplished pianist and a not-so-
accomplished Maine hiker. 
 
Fleming, Anna 
Acquisitions Librarian 
Northwestern University / Galter Health Sciences Library 
Anna began her library career in collection development at the University of Southern California, 
became library director at the Art Institute of California’s new Orange County campus, then ventured 
into library relations and custom licensing at the University of Chicago Press, before returning to 
academic libraries.  At Galter Health Sciences Library, she coordinates the library’s acquisitions, 
including its electronic resource licensing, and participates on the collection management team. 
 
Fons, Theodore A. 
Product Manager 
Innovative Interfaces, Inc. 
 
Forbes, Chris 
CEO 
Knovel 
Chris Forbes joined William Andrew Publishing in 1995. His background and successful experience in 
finance, publishing, acquisitions, and general management helped William Andrew Publishing launch 
and develop Knovel Corporation. Before joining William Andrew, Chris founded and was managing 
director of Toronto Dominion Securities (USA), now TD Waterhouse Securities in New York City. He 
holds a Bachelor's Degree in Finance from the University of Toronto. 
 
Fortney, Lynn 
Vice President & Director, Biomedical Division 
EBSCO Information Services 
Lynn Fortney has been with EBSCO Industries Inc. since 1989.  In her position as the Director of the 
Biomedical Division, Ms. Fortney provides a biomedical library focus for EBSCO Information Services 
by monitoring trends effecting academic medical center and hospital libraries, recommending new 
services specifically designed for health sciences librarians, and participating in product development 
plans. Ms.Fortney is active in the Medical Library Association, has served on its Board of Directors and 
as Chair, Southern Chapter/MLA. She is a frequent presenter and the author of several articles, 
including a special theme issue of Reference Services Review on “emerging roles of health sciences 
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librarians”.  She has been married to another medical librarian, T. Scott Plutchak, since 1995. 
 
Freedman, Shin 
Head of Acquisitions & Serials 
Framingham State College  
Shin Freedman, a freshwater New Englander, is Head of Acquisitions & Serials services at 
Framingham State College Library in Framingham, MA.  Shin received a Master of Science degree in 
Library and Information Science from Simmons College and earned an MBA with a concentration in 
Computer Information Systems from Bentley College.  She spent considerable time in the business 
world in the Greater Boston Area.  Shin had also directed a school library in Kansas and worked at 
academic libraries including Brown University Sciences Library, Simmons College Library, and Harvard 
University Libraries. 
 
Frick, Rachel 
Senior Program Officer, National Leadership Grants 
Institute of Museum and Library Services 
Rachel Frick just started her new position as the Sr. Program Officer for IMLS on Nov. 5th. For over 5 
years, she was the Head of Bibliographic and Digital Services at the University of Richmond, Virginia.  
The Bibliographic and Digital Services department is comprised of Collection Development, 
Acquisitions, Cataloging, Serials, ILL, Stacks & Building Management, and Digital Library Services.  
Ms. Frick is a graduate of the Frye Leadership Institute, Class of 2006. Current projects include 
digitization of Civil War Era Newspapers and the launch of the Mid-Level Career Library and IT 
Professional Job Exchange (http://learning.richmond.edu/clirex/), a web resource that provides 
institutions the opportunity to advertise expertise, training opportunities, and desired learning expertise. 
 
Fuchs, Sara 
Digital Technologies Librarian 
Georgia State University 
Sara Fuchs works on digital initiatives to promote and provide access to new forms of scholarship at 
the University Library at Georgia State University. These initiatives include the university\'s institutional 
repository, the electronic theses and dissertations database, and the open access journal server. She 
earned her MSIS from the School of Information at the University of Texas at Austin in May 2005. 
 
Galbraith, James 
Head, Collection Development Dept 
University of California Irvine 
Jim Galbraith is Head of Collection Development at University of California - Irvine. Prior to arriving at 
Irvine, he was Head of Collections at Wake Forest and Assistant Director for Collection Development at 
Columbia University. He has a MA in History from the University of Illinois and an MLS from SUNY 
Buffalo. Current research interests include the growth of Internet-based news services and measuring 
the informal spread of information on the Internet. 
 
Gammon, Julia 
Head, Acquisitions Dept. University Libraries & Interim Marketing Manager 
University of Akron Press 
 
Gasser, Sharon 
Director of Technical Services 
James Madison University 
Sharon Gasser is the Director of Technical Services at James Madison University. Since 1995 she has 
served on the VIVA (Virtual Library of Virginia) Resources for Users Committee. She enjoys living in the 
central Shenandoah Valley where she recently ended her second career as a dairy farmer (Holstein). 
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Gedye, Richard 
Sales Director 
Oxford University Press 
RICHARD GEDYE has worked in academic journals publishing since 1986, firstly at Macmillan. In 1991 
he joined Oxford Journals where he is currently Sales Director. In 2002 he helped found COUNTER 
(http://www.projectcounter.org/), an international organisation which has established a common code of 
practice for vendor-based online usage statistics, and which he now chairs. He is also chair of a UK 
Serials Group Project which is investigating the possibility of developing a usage-based measure of 
journal value to stand alongside the citation based Impact Factor, and was co-chair of the 
NISO/EDItEUR Joint Working Party for the Exchange of Serials Subscription Information. 
 
 
Geer, Beverly 
Library Sales Manager 
Sage Publications 
Beverley has 30 years of library and non-library experience, including serials cataloging/acquisitions, 
technical services administration, and journals and books marketing and sales. She is a NASIG past 
president, a past chair of the ALCTS Serials Section, and the Associate Editor of Serials Review. 
 
Gelfand, Julia 
Applied Sciences Librarian 
University of California, Irvine 
Julia Gelfand is the Applied Sciences & Engineering Librarian at the University of California, Irvine 
Libraries.  Heavily invested in a variety of collection development and related activities she is committed 
to her assignments with the California Digital Library, learning more about consortia activities, exploring 
the future for scholarly publishing and scholarly communication.  She is currently active in ALA & IFLA, 
teaches at the University of Arizona School of Information Resources & Library Science, co-edits 
Library Hi-Tech News, and writes and lectures on grey literature and science librarianship.  New 
interests include becoming more involved in the SoCal Science Cafe. 
 
Gibbons, Susan 
Associate Dean, Public Services & Collection Development  
River Campus Libraries, University of Rochester 
Susan Gibbons is associate dean for Public Services & Collection Development at the University of 
Rochester, River Campus Libraries.   Ms. Gibbons earned an MLS and M.A. in history from Indiana  
University, professional MBA from the University of Massachusetts and is currently working on her 
doctorate in higher education administration. 
 
Glass, Carter 
Assistant Director, Electronic Publishing 
American Geophysical Union 
Carter is the Manager of Electronic Publishing Development at the American Geophysical Union. His 
mission is to build tools to help scientists collaborate in research and publish their results.   In his role 
as a technology leader at AGU, he has implemented a database-driven electonic publishing system 
based on XML, an online manuscript submissions system, single article sales and countless workflow 
and production improvement tools.   Before working at AGU, Carter was the Manager of the Internet 
Publishing and E-commerce unit of The Thomson Corporation Research Labs. He conducted research 
in XML, database publishing and information commerce.  Carter has taught courses in publishing for 
the University of Virginia and George Washington University. 
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Goodman, David 
Previously: Bibliographer and Research Librarian 
Princeton University Library 
David Goodman, previously Biological Science Bibliographer at Princeton University; and Associate 
Professor at Palmer Library School, LIU; now Administrator at Wikipedia. 
 
Graves, Tonia 
Electronic Resources & Serials Services Librarian 
Old Dominion University 
Tonia Graves is the Electronic Resources & Serials Services Librarian at Old Dominion University in 
Norfolk, Va.  Tonia is a member of the North American Serials Interest Group and has attended a 
variety of professional conferences, but this is her first time attending the Charleston Conference.  
When Tonia is not analyzing workflows, trouble-shooting electronic access or providing usage statistics, 
she likes to go to the beach and ride her bike.  She is also slowly but surely pursuing a second master’s 
degree. 
 
Gupta, Nawin 
Journals Division Manager 
University of Chicago Press 
Nawin Gupta has served as Journals Division Manager at the University of Chicago Press since July 
2005.  Nawin’s experience in scholarly publishing spans a period of over thirty years – university 
presses (Iowa and Chicago), professional associations (American Bar Association and American 
Medical Association), and commercial publishers (Reed Elsevier).  Nawin is passionate about the role 
scholarly publishers play in advancing scholarship.  He has served in many volunteer positions in 
publishing industry, including executive boards of the PSP Division of the Association of American 
Publishers, the International Association of STM Publishers, the Association of Medical Publishers, and 
CrossRef. 
 
Gutmann, Myron 
Director 
Inter-university Consortium for Political and Social Research (ICPSR), University of Michigan 
Myron P. Gutmann is Professor of History and Information and Director of the Inter-university 
Consortium for Political and Social Research (ICPSR) at the University of Michigan. Gutmann has 
broad interests in interdisciplinary historical research, especially health, population, economy, and the 
environment. As Director of ICPSR, he is a leader in the archiving and dissemination of electronic 
research materials related to society, population, and health, with a special interest in the protection of 
respondent confidentiality. He is the author or editor of four books and more than seventy articles and 
chapters. In 2005-2006 he was President of the Consortium of Social Science Associations, an 
advocacy organization supported by more than 100 professional associations, scientific societies, 
universities and research institutions. 
 
Haderlie, Brooks 
Electronic Services Librarian 
Brigham Young University-Idaho 
B.A., B.S., M.S., Brigham Young University, Provo, Utah. Graduate studies at Albert-Ludwigs-
Universität, Freiburg, Germany. Worked at Chemical Abstracts Service for 14 years. 
 
Hall, Matt 
Director of Sales 
Serials Solutions 
Matt Hall, Director of Sales for Serials Solutions, leads the company's North American sales efforts and 
has played a critical role in Serials Solutions worldwide expansion.  Since 2001, Matt has orchestrated 
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the company’s growth to include over 2000 libraries, played a crucial role in the development of all 
services, and is now a member of Serials Solutions’ executive leadership team.  Prior to becoming one 
of Serials Solutions original staff members, Matt consulted organizations in the areas of technology and 
resource allocation. 

Hamaker, Chuck 
Assoc. University Librarian, Collections and Technical Services 
UNC Charlotte 
Chuck Hamaker has worked at BYU, Yale, UM-St Louis, LSU and now UNC Charlotte. His main areas 
of work have been collections and technical services. 
 
Hannay, Bill 
Schiff Hardin & Waite Law Firm 
 
Hart, Edward T. 
Acquisitions and Serials Librarian, Chiles Legal Information Center 
University of Florida 
Edward T. Hart is an assistant university librarian at the Lawton Chiles Legal Information Center at the 
Levin College of Law, University of Florida.  His duties include supervision of acquisitions and serials, 
collection development, and reference.  He holds a JD from the New England School of Law and a 
MLIS from Simmons College. 
 
Harvell, Tony 
Head of Acquisitions 
University of California San Diego 
Head of Acquisitions UC Sand Diego Libraries and Acquisitions for the California Digital Library.  M.L.S. 
(LSU), M.A. (U. of Miami). I have over 30 years experience in public services, collection development, 
and technical services in a number of university and research libraries. My current area of expertise is 
Electronic Resources Management implementation.  I have authored two reference books on Spanish 
and Latin American drama, and have written a number of articles and presented on issues related to 
collection development and electronic resources management. 
 
Harwell, Mike 
Director of Consortia and Group Sales Development 
EBSCO Information Service 
Mike Harwell is EBSCO’s Director of Consortia and Group Sales Development for North America. Mike 
is a graduate of Texas A&M University. He joined EBSCO in 1996 as a Sales Representative and has 
received many EBSCO sales awards over the past 10 years. Prior to joining EBSCO, Mike held various 
marketing and sales positions. He lives in Houston, Texas; when he is not traveling for work, Mike is 
active in a competitive softball league. 
 
Hawkins, Karen 
Director of Publication and Information Marketing 
IEEE Publishing and Information 
 
Heterick, Bruce 
Director, Library Relations 
JSTOR | ARTstor | Portico | Aluka 
Bruce Heterick is Director for Library Relations at JSTOR, ARTstor, Portico, and Aluka, where he has 
responsibility for extending access to these initiatives on a global basis.   Bruce has spent over 20 
years in the higher education and library communities.  He was an application developer at Virginia 
Tech before joining VTLS in 1988.  Bruce held senior management positions at The Faxon Company 
and Blackwells, and prior to joining JSTOR in 1999, was a technology consultant in SunGard SCT’s 
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higher education consulting practice.   Bruce is active in CNI, Educause, and NISO, and has written 
extensively on information management issues.   He holds a B.S. in Management from Virginia Tech, 
and a M.B.A. from the Pamplin School at Virginia Tech. 
 
Hill, Kimberly 
Association Librarian, Technology Initiatives 
Memorial Sloan-Kettering Cancer Center 
Kimberly Hill is a graduate of the University of Oklahoma (Boomer Sooner!) and has worked in a variety 
of academic and public libraries.  At MSKCC, Kim is project manager of the Library web site, the 
Today's science sparks Editor, product manager for the forthcoming institutional bibliography project, 
and is involved with a center wide Fedora implementation and various other technology initiatives.  In 
the spirit of full disclosure, Kim spent 3+ years working for Elsevier as an Account Development 
Manager in Canada and the NE United States, and was heavily involved in the market launch of 
Scopus. 
 
Holman, Jenifer 
Acquisitions/Periodicals Librarian 
University of Wisconsin-La Crosse 
Highlights from my daily activities currently include creatively managing both our monograph and 
periodicals budgets, managing our link resolver (SFX), and leading our library’s web team.  I am very 
interested in the future of serials jobbers, negotiating licenses with publishers, and learning how to 
position web content with CSS.   This will be both my first Charleston Conference and my first visit to 
Charleston.  I’m looking forward to indulging in one of my favorite activities, antiquing, and touring the 
Citadel, where my great-grandfather was a physics professor. 
 
Hoole, David 
Head of Brand Marketing and Content Licensing 
Nature Publishing Group 
David Hoole has been Head of Brand Marketing and Content Licensing at Nature Publishing Group 
(NPG) for the past five years. He graduated from Corpus Christi College, Cambridge, in 1990 with a 
degree in Natural Sciences. From 1991 to 2001 he worked in a variety of marketing, publishing, and 
commercial roles at Elsevier. At NPG his responsibilities range from library relations to copyright and 
self-archiving policies, rights and brand management. Out of the office he’s a keen triathlete and foodie. 
He recently spent six months on secondment at the British Library, as Interim Head of Science. 
 
Horava, Tony 
Collection and Information Resources Coordinator  
University of Ottawa, Canada  
Tony Horava has worked at the University of Ottawa, Canada, for twenty years, in Reference service, 
Collection Development, Document Delivery, Electronic Resources, and currently as Collection 
Coordinator which includes managing the Acquisitions unit. His responsibilities include collection 
coordination, licensing, budget management, and vendor relations and assessment. He has been very 
active in the Ontario academic library consortium (Ontario Council of University Libraries)where he co-
chairs the ebook committee and has co-developed the model license agreement used for consortial 
agreements. He also sits on the Negotiations Resource Team of the Canadian academic library 
consortium called CRKN (Canadian Resarch Knowledge Network). He  enjoys singing in a choir, 
playing tennis and skating. 
 
Howland, Jared 
Electronic Resources Librarian 
Brigham Young University 
Jared Howland is the electronic resources librarian at Brigham Young University (BYU). He  received 
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his BS from BYU in 2003 in Economics and his MLS in 2005 from the University of  North Texas. His 
first assignment as electronic resources librarian was to implement a link resolver and ERM. Things 
have come full circle and he is implementing a new link resolver and will be shortly implementing 
another ERM. 
 
Hutchings, Andrew 
CEO 
Blackwell Book Services 
Andrew joined Blackwell Oxford office in 1987. He worked in both the Information Technology and 
Marketing departments in Oxford while also completing the Blackwell Management Development 
program. After a three-year assignment in our Oregon offices leading the integration of our global 
businesses, Andrew returned to the UK in 1999 taking up the post of Chief Technology Officer. In 2001 
he became Vice President of Distribution Services with global responsibility for Distribution and 
Acquisition. Andrew was appointed Managing Director of Blackwell Book Services UK in March 2005. 
 
Inger, Simon 
Publishing Consultant 
Simon Inger Consulting 
Simon Inger has been working in the journals industry for over twenty years. In this time he has worked 
for B.H.Blackwell, CatchWord, Ingenta and, since 2002, as an independent consultant. Simon was co-
founder and Managing Director of CatchWord Ltd, the world's largest e-journal hosting organization, 
from its inception in 1995 to its sale to Ingenta in February 2001.  
 
Simon has worked extensively in journal sales, marketing & pricing; e-journal delivery & platform 
selection; fulfillment & editorial systems selection; management; financial planning; product 
development; market research; content development; and library technology. In addition he runs 
training courses for librarians in the UK and Ireland on e-journal technology and management under the 
banner of UKSG, as well as courses for publishers focused on content delivery through gateways, 
search engines and library portals. 
 
Simon is often invited to speak at library and publishing conferences on subjects from global e-journal 
delivery to library portals, OpenURL and linking and their impacts on purchasing and consumption. 
 
Ives, Gary 
Coordinator of Electronic Resources 
Texas A&M University Libraries 
Gary Ives has been the Coordinator of Electronic Resources at Texas A&M University Libraries since 
2001.  He previously served as the Associate Director for Information Resources at the Medical 
Sciences Library, Texas A&M University.  In those positions, he has managed licensing of and access 
to electronic resources.  Gary also managed document delivery services at the Texas A&M University 
Medical Sciences Library (1999-2001), and access services at The University of Texas Medical Branch 
at Galveston Moody Medical Library (1993-1999), the University of Texas at El Paso Library (1991-
1993), and the University of Virginia Claude Moore Health Sciences Library (1987-1991). 
 
Jackson, Mildred L. 
Associate Dean for Collections  
The University of Alabama 
Millie Jackson is Associate Dean for Collections at The University of Alabama. Prior to coming to UA, 
she was Head of Collection Development at Florida State University and held a number of positions at 
Grand Valley State University, Allendale, MI. She received a BS in Ed. from Central Michigan, an M.A. 
and Ph.D. in English from Michigan State and an MILS from The University of Michigan. While on 
sabbatical in 2004-05, Millie coordinated grants and the Tellabration program at the National 
Storytelling Network in Jonesborough, TN and earned an MA in Storytelling from ETSU. 
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Janke, Rolf 
Vice President and Publisher 
Sage Reference 
Rolf Janke, founder and Vice President/Publisher for Sage Reference, a newly created imprint of Sage  
Publications, has been involved in academic publishing for over 28 years with experience in text, trade, 
academic and reference publishing.  At Sage Reference, he is responsible for the strategic 
development and growth of a reference product line directed towards academic and public libraries. He 
has spoken at many conferences on the future of electronic reference and is a member of the American 
Library Association. Prior to Sage, Rolf was the Vice President and Publisher for ABC-CLIO and 
Editorial Director for Blackwell Publishers. He started his career in sales and editorial at Kent 
Publishing, a division of International Thomson. 
 
Jeong, Sarah 
Research & Instruction Librarian-Sciences 
Wake Forest University  
Sarah Jeong is the Research & Instruction Librarian-Sciences at the Z. Smith Reynolds Library at Wake  
Forest University. She has a B.S. degree in Biology from Duke University and an M.L.I.S. degree from 
The University of North Carolina-Greensboro.  Sarah is active in the Association of College and 
Research Libraries Science & Technology Section (ACRL-STS).  Her articles on science librarianship 
have been published in Science & Technology Libraries and North Carolina Libraries. 
 
Kairis, Rob 
Library Director 
Kent State University, Stark Campus Library 
A graduate of the School of Library and Information Sciences at the University of North Texas, he has 
worked as a Cataloger and Systems Librarian at Midwestern State University in Texas, as the Systems 
Librarian at Kent State University in Ohio, and has spent the past 12 years as the Library Director at the 
Stark Campus of Kent State University. He has strong interests in Library Automation and Information 
Literacy, in addition to his interests in Cooperation Collection Development. He has served as a data 
conversion consultant for more than a dozen libraries across the country. He currently serves on the 
OhioLINK Collection Building Task Force and has focused his research efforts on ways to identify 
opportunities for statewide cooperative collection development. 
 
Kane, Lauren 
Director of Publisher Relations 
BioOne 
Lauren Kane is the Director of Publisher Relations at BioOne, an innovative, not-for-profit online 
aggregator of essential bioscience research journals.  Lauren joined BioOne in the fall of 2006 to 
spearhead the organization’s communications program and efforts to increase publisher and library 
services.  Prior to joining BioOne, Lauren worked at Blackwell Publishing in the Academic Journals 
division.  Lauren is an active member of the Society for Scholarly Publishing (SSP), currently serving as 
Co-Chair of the Web Editorial Committee. 
 
Kemp, Rebecca 
Serials Supervisor Librarian 
UNC Wilmington 
Rebecca Kemp is the Serials Supervisor Librarian at UNC Wilmington, where she manages access to 
online and print titles and facilitates the coverage load process for UNCW's ERM implementation.  Her 
research interests include cooperative JSTOR print-sharing programs, the Open Access movement, 
Institutional Repositories, and next generation library catalogs and cataloging practices.  She has 
enjoyed attending the Charleston Conference for the past three years. 
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Kemperman, Suzanne 
Director of Publisher Relations 
NetLibrary  
 
Kendall, Mark 
Senior Vice President, North American Sales 
YBP Library Services 
Mark joined YBP Library Services in 1995 and has more than 20 years of experience serving the needs 
of research libraries.  In addition to YBP, he has held key positions at several scholarly publishers and 
information aggregators including Executive Director of Library and Consortia Sales for SAGE 
Publications and Vice President of Library Services for Ingenta.   A member of ALA and NASIG, Mark 
has held key management positions in both Sales and Customer Service.   He holds a B.A. in History 
from St. Michael's College (VT). 
 
Keogh, Patricia 
Head of the Cataloging Department/Assistant Professor 
Long Island University 
 
Kiker, Doug 
Assistant Librarian 
University of Florida 
Doug Kiker is the head of the Electronic Resources unit in the Acquisitions & Licensing Department of 
the University of Florida Libraries.  His current interests are in librarian perspectives on Electronic 
Resource Management Systems.  Doug is also keen on developing standards that will facilitate the 
continued enhancement of ERM’s with other parts of Integrated Library Systems (ILS).  He wonders 
whether librarians deserve honorary law degrees and IT certifications for the amount of license and 
systems work they perform for electronic resources. 
 
Kingston, Mary Lynn 
Collections Consultant 
Coutts Information Services, Inc. 
Joined Coutts in 2005 following a marvelous experience as head of Monograph Acquisitions at Johns  
Hopkins University (Eisenhower Library).  She also worked at OCLC, NetLibrary, PALINET, and the  
National Institute of Standards & Technology.  MLS earned (long ago) from the University of Maryland  
College Park. 
 
Kirk, Elizabeth E. 
Associate Librarian for Information Resources 
Dartmouth College 
 
Ko, Angela 
Assistant Librarian 
University of Hong Kong Libraries 
Chinese bibliographer Assistant and Fung Ping Shan Librarian of University of Hong Kong Libraries: 
responsible for acquisitions and collection development of CJK materials and liaison with libraries in 
China. 
 
Koger, Victoria 
Reference Librarian 
Eastern Kentucky University 
Victoria Koger has been a Reference and Instruction Librarian at Eastern Kentucky University since 
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2002, with a focus on Reference Collection Development. She serves on EKU Libraries Collection 
Development Advisory Team and Web Advisory Group, has instigated several deselection projects at 
EKU and is the liaison to Women’s Studies, Exercise and Sport Science and Recreation and Park 
Administration academic departments.  Over the past 9 years Victoria has worked at West Virginia 
State College in Institute, WV, Central Virginia Community College in Lynchburg, VA and Presbyterian 
College in Clinton, SC. She earned an MLS from Florida State University and a B.A. in Accounting and 
Philosophy from Lynchburg College. 
 
Koufogiannakis, Denise 
Collections and Acquisitions Coordinator 
University of Alberta, Canada  
Denise Koufogiannakis is Collections & Acquisitions Coordinator at the University of Alberta Libraries. 
Her professional interests include evidence based librarianship, digital preservation, open access, and 
new collection formats. Denise graduated from library school in 1997 and is originally from 
Newfoundland. This is her first visit to South Carolina. 
 
Kubilius, Ramune 
Collection Development / Special Projects Librarian 
Northwestern University, Galter Health Sciences Library 
Ramune Kubilius is Collection Development / Special Projects Librarian at Northwestern University’s 
Galter Health Sciences Library in Chicago, IL.  A health sciences librarian for over 25 years, she is a 
SLA (Special Libraries Association) member, active in MLA’s (Medical Library Association’s) Collection 
Development Section and a column editor for MLA News.  Charleston Conference involvement has 
provided opportunities for serving as one of the program directors, assembling panels, recruiting 
reporters for “Against the Grain”. Organizer of the first five “Lively Lunches” on Health Sciences (2000-
2005), she is pleased that the lunches continue to be organized and still attract interested conference 
attendees. 
 
Lachance, Janice 
Chief Executive Officer 
Special Libraries Association 
Janice Lachance has served as SLA Chief Executive Officer since 2003. A popular speaker and 
commentator, Janice is the champion, spokesperson and global ambassador for SLA members working 
in 72 countries on five continents. Before joining SLA, she was a management consultant to non-profit 
and membership organizations in the areas of strategic planning, organization transformation and 
culture change.    
 
Janice earned a B.A. from Manhattanville College and Juris Doctor degree from the Tulane Law 
School.  She is a member of the Maine and DC bar and is admitted to practice before the U.S. 
Supreme Court.   She is a member of the Board of Directors of The Center for Association Leadership, 
serves as the Chair of the American Society of Association Executives and The Center for Association 
Leadership CEO Advisory Board.  She is a Member of the Board of Directors of the National Academy 
of Public Administration and also a Member of the Board of Trustees of the Green Door, a mental 
health services organization in Washington. 
 
Lamoreux, Selden Durgom 
Electronic Resources Librarian and Adjunct Instructor 
University of North Carolina at Chapel Hill 
Selden Durgom Lamoureux is currently the Electronic Resources Librarian at the University of North 
Carolina at Chapel Hill.  Selden has over 8 years of experience with electronic resources licensing and 
management.  She is also an adjunct professor at the UNC-Chapel Hill School of Information and 
Library Science.  Selden serves on a number of regional and national library committees, and is an 
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active member of the NISO SERU Working Group. 
 
Landesman, Margaret 
Head, Collections Development 
University of Utah Libraries 
Margaret Landesman is the Head of Collection Development at Marriott Library, University of Utah. She 
has worked with the Utah Academic Library Consortium, Pioneer, Utah's Online Library, and the 
Greater Western Library Alliance.  Margaret has served on a number of Library Advisory Boards for 
various publishers and writes for The Charleston Adviser and Against the Grain. Her favorite activity is 
promoting SPARC, the Scholarly Publishing and Academic Resources Coalition. She recently has gone 
to half-time as part of a plan to retire someday. 
 
Langley, Anne 
Coordinator of Public Services Assessment and Chemistry Librarian 
Duke University 
Anne Langley is Coordinator of Public Services Assessment and Chemistry Librarian at Duke 
University and Adjunct Professor of Chemistry. In addition to her nearly decade at Duke University, she 
has held librarian positions at North Carolina State University (in physical, mathematical and textiles 
sciences and in engineering) and at the University of Tennessee. She is the author of two books and 
numerous articles. Her most recent book, titled Building Bridges: Collaboration Within and Beyond the 
Academic Library, was published in 2006 by Chandos Publishing. She has served as a consultant for a 
variety of information science and library projects, including a statewide community college assessment 
project, and as well, has served as an expert witness in chemical patent court cases. She serves as 
chair of the science, technology and medicine (STM) collections working group of the Triangle 
Research Libraries Network and is presently a key partner in that association’s pilot project for single-
copy storage for STM journals. 
 
Latal, Katherine 
Head, Acquisitions Services Department 
University at Albany, University Libraries 
Kate Latal was appointed Head of the Acquisitions Services Department at the University at Albany, 
University Libraries in July 2005. Previous to this, she worked as an assistant in Acquisitions focusing 
on monographic orders since 1986. She received her MLS from the University at Albany in 1992. 
 
Lauridsen, Helle 
Technology Manager Europe 
ProQuest  
Graduate from Royal Danish School of Librarianship 1981. Librarian Department of Chemistry, 
University of Aarhus, Denmark from 1983-2000, focus Online searching, the development of online 
resources, journal management and investigation of the first online journals. From 2000-2005 Head of 
Serials and Online resources of the State and University Library in Denmark. Facilitating the move from 
print to online of all resources from bibliographies to e-journals and e-books as well as enhancing user 
access to these resources.  Since 2006 Technology Manager for CSA now ProQuest – working with 
library adaptation of online management resources, usability of online products, development of CSA 
Illustrata and library consultant and speaker at numerous national as well as international conferences. 
 
Law, John 
Director, Strategic Alliances and Platform Management 
ProQuest 
John Law manages the ProQuest online platform and related partnership arrangements. He is 
responsible for strategic planning, user research and defining innovative new capabilities for the search 
engine as well as adoption of standards-based integration technologies.  John has over 20 years 
experience in bringing new products to market in multiple industries and is co-inventor on several 
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patents with IDEO. He has an engineering degree from Michigan State University and a masters 
degree focused on technology management from Columbia University. 
 
When not voyeuristically observing scholarly researchers, John enjoys backpacking with his 6-year-old 
daughter, competing in triathlons, and reading non-fiction like Scott Berkun's recent Myths of 
Innovation? 
 
Layman, Richard 
Vice President 
Bruccoli, Clark, Layman, Inc. 
Richard Layman has been a reference book publisher and editor for more than thirty years. He has 
written and edited books about American literature and social history. He has a particular interest in 
Dashiell Hammett and John Dos Passos. 
 
Lenzini, Rebecca 
Publisher 
The Charleston Advisor and Charleston Report 
Becky Lenzini began her career in libraries in the Serials Department of the University of Illinois at 
Urbana-Champaign. She was Vice President and Director of The Faxon Company’s Academic Division 
in the 80’s, served as President of CARL Corporation (Denver, CO) from 1988 to 1996, and is currently 
President of The Charleston Company, publisher of The Charleston Advisor and The Charleston Report 
and co-sponsor of the Fiesole Collection Development Retreat Series.  Rebecca was one of the 
founders of UnCover, the original article retrieval and document delivery service introduced in 1988, 
now part of Ingenta.  She is a member of the Editorial Board of Serials, the official publication of the 
UKSG.  In her spare time, she likes to hike and camp in the Colorado Rockies and is an active 
supporter of gymnastics for young women in the Denver metropolitan area. 
 
Leonard, Elisabeth 
President 
Library Solutions 
Elisabeth has been Head of Reference, Instruction, & Outreach at the University of California, San 
Diego and Head of Reference at Wake Forest University. She has led strategic planning and marketing 
efforts, co-chaired the Leadership Institute for NCLA, and created an information literacy program. She 
is the former Chair of RUSA's Liaison with Users Committee.  She has an MLS from the University of 
North Carolina, Chapel Hill, an MBA in marketing from Wake Forest University, and is a doctoral 
student in Library Science at the University of North Carolina, Chapel Hill, studying marketing and 
innovation. 
 
Leonardt, Thomas W. 
Library Director 
St. Edward's University 
 
Lindsay, Michael 
Electronic Resources/Collection Development Librarian 
University of South Alabama Biomedical Library 
A relative newcomer to the library field, I was in the insurance field for over 5 years.  As Electronic  
Resources/Collection Development Librarian at the University of South Alabama, I have one foot in the 
print world and one in the electronic.  I am working on building a print collection of rare books for our 
historical collection; at the same time, I'm responsible for troubleshooting problems with our electronic 
resources.  In trying to develop our monograph collections, particularly print, I've looked for solutions 
that would bring more faculty participation in selection, enable us to make better use of our budget, and 
facilitate processing. An approval plan seemed ideal for this.  A native of East Tennessee, I live in  
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Mobile, Alabama, with my wife Samantha and our cat. 
 
Lorbeer, Elizabeth R. 
Associate Director for Content Management 
University of Alabama at Birmingham 
Elizabeth “Liz” Lorbeer is the Associate Director of Content Management at the Lister Hill Library of the 
Health Sciences at the University of Alabama at Birmingham.  Liz says, “Being a librarian is my true 
calling because I am passionate about connecting people to knowledge.”  She has been a librarian for 
12 years and a graduate of the library school at the State University of New York at Buffalo majoring in 
public librarianship.  However, she’s only been gainfully employed in large academic and health 
sciences libraries.  Her career aspirations include becoming a library director and working with third 
world countries to gain better access to scholarly literature. 
 
Lugg, Rick 
Partner 
R2 Consulting 
Rick Lugg and his partner Ruth Fischer formed R2 Consulting in January 2000. For the past seven 
years, R2 has focused on analysis of selection-to-access workflows in academic libraries. Almost 
inevitably, these projects lead to scrutiny of service priorities, user expectations, and organizational 
redesign. R2's overriding professional interest is to help libraries adapt and compete effectively at Web 
scale. Rick and Ruth speak and write frequently on these topics.   Rick is a native of New Hampshire, 
whose official motto ("Live Free or Die") and unofficial secondary motto ("Common Sense for All") have 
shaped his worldview. He holds an MLS from Simmons College. He looks forward to the day when 
MP3 players no longer interfere with aircraft navigation systems. 
 
Lyle, David 
Technical Consultant 
Blackbaud 
David Lyle is a Technical Consultant for Blackbaud in Charleston, SC.  This is his 6th year working at 
the Charleston Conference, and he owns his own small web-design business.  Any free time is 
dedicated to deciding on which graduate school to apply to and getting any education necessary to 
prepare to start a Phd program in bioinformatics. 
 
Lynch, Clifford 
Executive Director 
Coalition for Networked Information 
Clifford Lynch has been the Director of the Coalition for Networked Information (CNI) since July 1997.   
CNI, jointly sponsored by the Association of Research Libraries and Educause, includes about 200 
member organizations concerned with the use of information technology and networked information to 
enhance scholarship and intellectual productivity. Prior to joining CNI, Lynch spent 18 years at the 
University of California Office of the President, the last 10 as Director of Library Automation. Lynch, 
who holds a Ph.D. in Computer Science from the University of California, Berkeley, is an adjunct 
professor at Berkeley’s School of Information.  He is a past president of the American Society for 
Information Science and a fellow of the American Association for the Advancement of Science and the 
National Information Standards Organization.  Lynch serves on the National Digital Preservation 
Strategy Advisory Board of the Library of Congress; he was a member of the National Research 
Council committees that published The Digital Dilemma: Intellectual Property in the Information 
Infrastructure and Broadband: Bringing Home the Bits. 
 
Machovec, George 
Associate Director 
Colorado Alliance of Research Libraries 
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Macklin, Lisa A. 
Coordinator, Intellectual Property Rights 
Emory University Libraries 
 
Mangrum, Suzanne 
Collection Management Librarian for Collection Assessment & Development 
James E. Walker Library, Middle Tennessee State Univ. 
Suzanne Mangrum is the Collection Development and Assessment Librarian at Middle Tennessee 
State University. She is in charge of the library\'s liaison program where she and a team of librarians 
work with faculty to build the collection and meet the library needs of the university faculty and other 
staff members.  She earned her MLS from the University of Southern Mississippi in 2003. Before 
coming to MTSU in July 2006, Suzanne was the Public Services Librarian at Christian Brothers 
University in Memphis. 
 
Marcus, Cecily 
CLIR Posdoctoral Fellow 
University of Minnesota Libraries 
Cecily Marcus is a CLIR postdoctoral fellow at the University of Minnesota Libraries. She received her 
PhD from the department of Comparative Studies in Discourse and Society at the University of 
Minnesota. 
 
Marsh, Corrie 
Associate Director 
Hong Kong University of Science & Technology Library 
Corrie has been in Hong Kong since 2006.  Most recently, she was the managing director of the Texas 
Center for Digital Knowledge, an interdisciplinary “think tank” at the University of North Texas.  She has 
a diversified background in librarianship, publishing, systems design, marketing, and public relations.  
Prior to living in Texas, she was the Marketing Director for a group of eight companies in Grand 
Cayman in the British West Indies.  She has worked at ProQuest, Ovid Technologies, and Gale 
Research, and NOTIS. Corrie worked as a collection management librarian at Georgetown, Brown, and 
George Washington Universities. She enjoys travel, dining, movies, and gardening. Corrie was an 
organizer at early Charleston conferences and is very excited to be back at the conference this year. 
 
Marshall, Karen 
Associate University Librarian (Information Resources) 
University of Western Ontario 
Karen Marshall is currently in an acting position as Associate University Librarian (Information 
Services).  Her background includes Director Technical Services and Head of Acquisitions and Head of 
Government Publications - all at the University of Western Ontario in London, Ontario Canada.  For the 
last four years she has also been a member of the Scholars Portal Operational Team which manages 
Scholars Portal for the Ontario Council of University Libraries. 
 
Massey, Tinker 
Serials Librarian 
Embry Riddle Aeronautical University 
Ms Massey has worked in libraries over thirty years in numerous capacities, as well as a number of 
other companies in non-library positions. She is well known as a presenter and keynote speaker at 
library conferences around the United States and an author of many articles, children’s stories, and 
poetry in various publications. She is a columnist in ATG and a regular contributor to Associates, an e-
journal. Her current position is Serials Librarian in the Hunt Library at Embry-Riddle Aeronautical 
University. 
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Matlak, Jeffrey 
Electronic Resources 
Western Illinois University 
 
Matthews, Tansy 
Associate Director 
The Virtual Library of Virginia (VIVA) 
Tansy Matthews is the Associate Director for VIVA (the Virtual Library of Virginia), the consortium of 
institutions of higher education in the Commonwealth of Virginia. Tansy holds an M.L.I.S. from Drexel 
University. Some medical librarians may remember her for her term as the "other end of the email" at 
the National Library of Medicine's LinkOut for Libraries program. In a checkered past spent bouncing 
around the United States, Tansy has also worked with ILL at the Hahnemann Medical Library in 
Philadelphia, in IT at the Philadelphia Museum of Art, and as a cataloger at the University of California, 
Berkeley's Architecture Visual Resources Library and the Savannah College of Art & Design's Art 
History Slide Library. 
 
Matz, Chris 
Library Director 
Christian Brothers University 
Chris Matz is the Library Director for Christian Brothers University in Memphis TN as of September 
2007.  Prior to that, he was the Collection Development Librarian at the University of Memphis, and 
interim library director at Livingstone College in Salisbury NC.  This is his 7th Charleston Conference, 
and he looks forward to at least 70 more.  He has earned a BS in Political Science from the University 
of Oregon, an MLS from the University of North Carolina-Greensboro, and an MA in English from the 
University of Memphis.   He seems to be off the comic books at last and moving on to more reputable 
topics.  Attend his session this year and judge for yourself. 
 
Maxted, Lawrence 
Collection Development Librarian 
Gannon University 
Collection Development Librarian at Gannon University, a business/economics reviewer, instructor of 
investment and personal finance courses, and is an active daily user of business intelligence. 
 
McDonald, Robert H. 
Director Strategic Data Alliances 
San Diego Supercomputer Center/UC San Diego 
Robert H. McDonald (http://www.sdsc.edu/~mcdonald) is the Director for Strategic Data Alliances at the 
San Diego Supercomputer Center (SDSC) a research unit of UC San Diego. At SDSC Robert has been 
a part of the Chronopolis Digital Preservation Program and has worked closely with partners such as 
the Library of Congress, the California Digital Library, and the UC San Diego Libraries. Prior to his 
involvement with SDSC/UCSD he served as the Associate Director of Libraries for Technology & 
Research at Florida State University. Robert is an active speaker and writer and has presented 
previously at the EDUCAUSE Annual Conference, the Coalition for Networked Information Task Force 
Meetings, the American Library Association, and the LITA National Forum. 
 
McKay, Peter Z. 
Business Librarian 
University of Florida Libraries 
Peter Z. McKay is the Business Librarian and Interim Chair of the Collection Management Department 
of the George A. Smathers Libraries at the University of Florida. Mr. McKay became the business 
librarian at the University of Florida after receiving a Master of Science of Library Science degree at the 
University of Kentucky in 1984. He also holds a Master of Science in Economics and a Bachelor of 
Science in Accounting degrees from the University of Kentucky. He has published articles in library 
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journals, numerous business reference reviews, and core bibliographies of business books. He 
designed and manages an online business library. He has served as a library consultant in Russia and 
Kyrgyzstan. 
 
McKiel, Allen 
Director of Libraries 
Northeastern State University 
As a librarian, the focus of my professional interests and activities throughout my career has been the 
transition of libraries into an environment of electronically distributed information. I have a strong 
technology background for a librarian, which has inclined me to play an active role in the transition. I am 
currently the Director of Libraries for Northeastern State University in Oklahoma but have accepted the 
position of Dean of Library and Media Services for Western Oregon University. I have recently 
published a book, Beyond Tolerance: Religion and Global Community, which looks to the scriptures of 
the world’s religions for confirmation of their underlying unity. 
 
Michaelson, Robert 
Head, Science and Engineering Library 
Northwestern Univ. 
I'm an ex-chemist (Ph.D., Yale, 1972), with an MLS from Chicago. (While in Library School I saw some 
of the publishing process from the inside as an assistant to J. Willard Stout, Editor of the Journal of 
Physics). I have been a professional librarian since 1974, at Syracuse, Yale, and, since 1980, in my 
current position at Northwestern. I am a long-time member of SLA, and was honored with the SLA 
Physics-Astronomy-Mathematics Division's Achievement Award for 2007. Since 2005 I have been a 
member of the Library Advisory Committee of the Optical Society of America. 
 
Millikin, David 
Product Manager, Library Logistics 
OCLC, Inc. 
David Millikin received his B.S.B.A., double-majoring in Transportation & Logistics and Operations 
Management, at the Fisher College of Business at The Ohio State University.  He worked for one year 
in sales administration and five years in supply chain management at a multi-national manufacturing 
company, where he gained valuable experience coordinating and setting up systems across 180 multi-
national production sites to achieve stronger logistics and procurement collaboration and reduce supply 
chain costs.  David has worked at OCLC since October 2006, developing solutions to reduce supply 
chain inefficiencies and save libraries money in the physical movement of print materials, including 
leadership of the pilot program designed to reduce shelf space requirements among CCMT institutions. 
 
Montgomery, Jack G. 
Coordinator, Collection Services 
Western Kentucky University Libraries 
Jack G. Montgomery earned his B.A. from the University of South Carolina and his MLS at the 
University of Maryland–College Park.  First, as a law librarian he worked in acquisitions, serials, and 
collection development in academic law libraries in Virginia, Ohio, and Missouri. Montgomery has 
worked at Western Kentucky University since 1998 where he is an Associate Professor/Collection 
Services Coordinator.  He writes a regular column for the Against the Grain magazine and serves on its 
editorial board. He’s been professionally speaking at AALL and Charleston Conference programs since 
1989 and at ALA and regional and programs since 1999.  Montgomery also conducts professional 
seminars on Emotional Intelligence to library groups nationwide and is a professional musician. 
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Morgan, Eric Lease 
Head of Digital Access and Information Architecture Department 
University Libraries of Notre Dame 
Eric Lease Morgan is the Head of Digital Access and Information Architecture Department at the 
University Libraries of Notre Dame. He considers himself to be a librarian first and a computer user 
second. His professional goal is to discover new ways to use computers to increase library collections 
and improve library services. Some of his more notable investigations have surrounded the automatic 
collection of electronic serials, the indexing of open access content, and the personalization of library 
websites. In 2002 he won the Bowker/Ulrich's Serials Librarianship Award for creating and enhancing 
"the value of electronic serials within the library and scholarly communities." In his spare time, he can 
be seen folding defective floppy discs into intricate origami flora and fauna. 
 
Morris, Carolyn 
Director, New Business Development 
Coutts Information Services 
Carolyn Morris has worked with academic publishers and libraries since 2000.  She has served as a 
buyer, collection development manager, consortia manager, and director of sales for YBP Library 
Services.  She currently is Director of New Business Development for Coutts Information Services. 
 
Mouw, James 
Assistant Director for Technical & Electronic Services 
University of Chicago Libraries 
James R. Mouw is Assistant Director for Technical and Electronic Services at The University of 
Chicago and has previously held positions at the University of Illinois at Chicago and Gardner-Webb 
College in North Carolina.  He is also adjunct professor at Dominican University School of Library and 
Information Science (formerly Rosary College) where he teaches the class on serials.  Mr. Mouw holds 
a B.A. in Music from Calvin College, Grand Rapids, Michigan and an MLS from Western Michigan 
University, Kalamazoo.  An active member of ALA and ALCTS, he is past-chair of the Acquisitions 
Section of ALCTS, and is a member of numerous ALA and ALCTS committees. Mouw is a regular 
contributor to library journals, focusing on issues related to the acquisition of serial titles and the linking 
of electronic resources.  
 
Moyle, Martin 
Digital Curation Manager 
University College London 
Martin Moyle is Digital Curation Manager at UCL (University College London), where he has 
responsibilities for digital asset management, repositories and preservation.  He is Project Manager for 
the RIOJA (Repository Interface to Overlaid Journal Archives) project, which is exploring overlay 
journals in the field of astrophysics.  Additionally, he manages SHERPA-LEAP (http://www.sherpa-
leap.ac.uk), the London Eprints Access Project, which has created institutional repositories at 13 
London institutions, and several related initiatives, including the development of an OAI-based cross-
searching service for London\'s repositories.  He also coordinates the DART-Europe (http://www.dart-
europe.eu) programme, which is building an open access Portal to European etheses. 
 
Mullins, James 
Dean of Libraries 
Purdue University 
 
Murdoch, Robert 
Asst. University Librarian for Collection Development & Technical Services 
Brigham Young University 
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Murphy, Karen 
Acquisition Librarian 
US Army 
Karen Murphy is the deployment services librarian for the US Army Library Program headquartered in 
Alexandria, VA.  She selects paperback books, audio books and periodicals for soldiers, sailors and 
Marines in 135 countries around the world.  Previously Karen directed Air Force libraries in Ramstein, 
Germany and Croughton, England, and Navy libraries in Norfolk and Virginia Beach, VA.  Karen 
received a Bachelors Degree in Political Science from UCLA and an MLS from Catholic University. 
 
Murray, Adam 
Interim Dean of University Libraries / Head of Acquisitions 
Murray State University 
I am a relatively recent graduate from the University of North Carolina at Greensboro, having completed 
my MLIS in 2006.  My career goals include moving into library administration, and I been given an 
excellent opportunity to learn more about this during my recent appointment to Interim Dean of 
University Libraries.  My research focus is on the communal aspects of information science, including 
the use of technology to build better information-use communities. 

Myerson, Joel 
Carolina Distinguished Professor, Emeritus 
University of South Carolina 
Joel Myerson is an authority on Transcendentalism and textual and bibliographical studies who has 
written, edited, co-authored, or co-edited some fifty books, including bibliographies of the Brook Farm 
community, Emily Dickinson, Ralph Waldo Emerson, Margaret Fuller, and Walt Whitman.  He has also 
edited works by Louisa May Alcott, Emerson, and Fuller.  A recipient of Guggenheim, Fulbright, and 
multiple NEH fellowships, he has also served as president of the Association for Documentary Editing,  
Emerson Society, and Thoreau Society.  He donated The Joel Myerson Collection of Nineteenth-
Century American Literature, comprising over 12,000 volumes, to the University of South Carolina in 
2001. 
 
Nardini, Bob 
Group Director, Client Integration & Head Bibliographer 
Coutts Information Services 
Bob Nardini joined Coutts in 2007 after spending 21 years at YBP Library Services working with 
approval plans, with databases, and in other areas of the company.  He has an M.L.S. from the 
University of Toronto. 
 
Neville, Robert 
Assistant Dean, Addlestone Library 
College of Charleston 
Bob Neville is Assistant Dean of Technical Services at the College of Charleston and it has been his 
pleasure to work with Katina for over 26 years.  He holds a B.A. from Dickinson College in English 
literature and an M.A. in English and and M.L.S. from the University of Maryland. 
 
Nicholas, David 
Director, School of Library, Archive and Information Studies 
University College London 
Professor David Nicholas is Director of the School, Chair of Library and Information Studies, School of 
Library, Archive and Information Studies (SLAIS), University College London. SLAIS is known as the 
‘information rainbow’ school because of the wide range of information subjects, including publishing, it 
covers. He is also Director of Ciber (Centre for Information Behaviour and the Evaluation of Research 
http://www.ucl.ac.uk/ciber/) and Director of the UCL Centre for Publishing. Previously he was Head, 
Department of Information Science, City University; and previous to that MA Course Tutor, School of 
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Information and Communication Studies, University of North London. Research interests include: the 
impact of ICTs on strategic user groups; policy implications of digital environments; digital 
libraries/websites - use and evaluation; digital information consumers; digital health services; deep log 
analysis; scholarly communication; information needs analysis and information seeking behaviour; the 
digital transition. 
 
Niemeyer, Nick 
Site License Manager 
Annual Reviews  
Nick Niemeyer is the Site License Manager at Annual Reviews in Palo Alto, California.  Nick’s career 
has been spent in academic publishing, with 20 years in law school textbook publishing, 5 years in 
Science college textbook publishing, and 3 years with Annual Reviews.  His fave raves include catching 
Preston Sturges movies at the Stanford Theater and trying to decide whether Randy Newman or Rufus 
Wainwright has the worst voice in pop music. 
 
Nolan, Anne Cerstvik 
Electronic Resources Librarian 
Brown University Library 
Anne Cerstvik Nolan has been the Electronic Resources Coordinator at the Brown University Library 
since 2005.  Her position includes many facets of e-resource management, including vendor 
negotiation, license negotiation, and oversight for all electronic resources including off-campus access.  
Prior to that, Anne was the Assistant Head of Reference at Brown for 13 years, a position that included 
responsibility for the Interlibrary Loan department, Reference, Collection Development for History, and 
integration of electronic resources into the Reference collection.  Prior to working at Brown, Anne was 
the Acting Head, Database Services, at the University of Pittsburgh. 
 
O'Donnell, James J. 
Professor of Classics and Provost 
Georgetown University 
Provost at Georgetown since 2002, James J. O'Donnell is a leading scholar in late Roman and early 
medieval history and culture, a long-time advocate of networked information technology in the 
humanities and higher education, and a friend of tigers, donkeys, and penguins.  His latest book, 
*Augustine: A New Biography* is in paperback from HarperCollins and his next, on the fall of the 
Roman empire, will appear from HarperCollins in 2008. 
 
Okerson, Ann 
Associate University Librarian 
Yale University 
Since 1996, Ann Okerson has been at Yale, following experience in academic library management, the 
commercial sector, and as senior program officer at the Association of Research Libraries.  In 1996, 
she organized the Northeast Research libraries consortium (NERL), a group of 26 large and 40 smaller 
libraries negotiating for electronic information and engaging in other cooperative activities. She is one of 
the active, founding spirits of the International Coalition of Library Consortia (ICOLC).  Activities include 
many projects, publications, advisory boards, and speaking engagements around the world, as well as 
professional awards.  She is a leader in licensing electronic scholarly resources, developing a model 
contract used by libraries and organizations everywhere.  She is a Principal Investigator on several 
grants for building components of a Middle East Virtual Library and a Foundation grant for improving 
liberal arts teaching through use of library special collections. 
 
Pan, Bing 
Assistant Professor and Head of Research,  Dept. of Hospitality and Tourism Management 
College of Charleston 
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Perry, Anali Maughan 
Assistant Librarian - Collections & Scholarly Communication  
Arizona State University Libraries 
Anali Maughan Perry received her Master's degree in Information Resources and Library Science from 
the University of Arizona in 2005, and her Bachelor's of Music in Guitar Performance from Arizona 
State University in 2000. Prior to completing her master's degree, she worked as a library specialist at 
Arizona State University Libraries in the interlibrary loan department.  She has been ASU's Assistant 
Collections & Scholarly Communications Librarian since July 2006. Anali enjoys reading, playing guitar, 
all types of games, and softball.  She lives with her husband Chris, and 2 cats. 
 
Peters, Paul 
Head of Business Development 
Hindawi Publishing Corp 
Paul Peters is the Head of Business Development for the Hindawi Publishing Corporation. Since joining 
the company in 2004, Paul has been responsible for the development of Hindawi's growing open 
access journal collection, which currently contains more than 90 titles covering a wide range of subjects 
in Science, Technology, and Medicine. In addition, Paul was responsible for overseeing the conversion 
of Hindawi's entire subscription based journal collection to an open access model, which was 
completed in early 2007. 

Phillips, C. Michael 
Assistant Head, Reference/Interlibrary Loan Coordinator 
Addlestone Library, College of Charleston 
Michael holds a Master of Music in Performance from the University of Missouri, Kansas City and a 
Masters of Library Science from the University of South Carolina. Employed by the College of 
Charleston Library since 1982, he worked 8 years in technical services before moving to reference and 
interlibrary loan in 1990. Michael is also currently serving as interim Associate Dean for the School of 
Languages, Cultures, and World Affairs at the College of Charleston. 
 
Plutchak, T. Scott 
Director, Lister Hill Library of the Health Sciences 
University of Alabama at Birmingham 
T. Scott Plutchak has been Director of the Lister Hill Library of the Health Sciences at the University of 
Alabama at Birmingham (UAB) since 1995.  From 1999 through 2005 he was the editor of the Journal 
of the Medical Library Association (JMLA), and presently serves on the editorial board of Evidence 
Based Library and Information Practice.   He has served in a variety of capacities for the Medical 
Library Association and is currently a member of the MLA Board of Directors. He is a frequent guest 
speaker on topics ranging from intellectual property to scholarly communication to the future of 
librarianship, and maintains a blog at http://tscott.typepad.com.  In his spare time, he leads the 
international librarian rock band, The Bearded Pigs (http://beardedpigs.org). 
 
Polsky, Bruce 
Chief Executive Officer 
AAN Press 
Bruce Polsky has worked in publishing for more  than 27 years. In his present capacity as CEO of  the 
for-profit subsidiary of the American  Academy of Neurology, he is responsible for  management of the 
core publishing programs,  including the AAN's flagship journal, Neurology.  In 2005, Mr. Polsky 
founded the award-winning  patient magazine, Neurology Now, which now  reaches about 1 million 
readers. 
 
 
 

http://beardedpigs.org/
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Powers, Audrey 
Librarian/Research Services & Collections 
University of South Florida 
Audrey Powers is a Research Librarian for the Natural Sciences at the University of South Florida.  
Since 1978 she has held a variety of professional library positions at academic institutions such as Cold 
Spring Harbor Laboratory, Penn State, Ohio State, Bucknell University, York Technical College and the 
University of Montevallo.  A major research focus throughout this time has been the development and 
implementation of electronic databases.   
 
Reilly, Bernard 
President 
Center for Research Libraries  
Bernard F. Reilly is President of the Center for Research Libraries, a partnership of 238 U.S. and 
Canadian universities, colleges and independent research libraries.  Reilly was principal investigator for 
two digital preservation projects funded by the Andrew W. Mellon Foundation: the Political 
Communications Web Archiving investigation (2002-2004) and the Auditing and Certification of Digital 
Archives project.  Reilly was previously Director of Research and Access at the Chicago History 
Museum (1997-2001), where he directed digitization and dissemination of the CHM library, archives, 
architecture, sound, and pictorial collections; and Head of the Curatorial Section in the Prints and 
Photographs Division of the Library of Congress (1987-1997), which provided curatorial and policy 
support to the early development of the National Digital Library. 
 
Rhind-Tutt, Stephen 
President 
Alexander Street Press 
Stephen Rhind-Tutt is President of Alexander Street Press, an electronic publishing company in the 
Humanities and Social Sciences.  He has 18 years of experience in Electronic Publishing, with a 
number of different companies.  From 1989-1995 he held a variety of roles at SilverPlatter Information, 
including Vice President Health Sciences Publishing, and Vice President U.S. Region.  In these roles 
he was responsible for the development, sales and management of more than 200 electronic products.  
Until its sale to Proquest, Stephen was President of Chadwyck-Healey, Inc. where he developed and 
distributed more than 150 electronic products, including the world’s largest collection of primary texts in 
English and American Literature. 
 
Richardson, Tom 
Director of Institution Sales & Service 
New England Journal of Medicine 
Tom Richardson is the Director of Institutional Sales & Service for the New England Journal of 
Medicine. In this role, Tom is responsible for institutional sales and library relations around the world. 
He has been at the Journal for 16 years in a variety of marketing, business management, product 
management, and product development roles. Tom led the development of the NEJM Weekly CME 
Program and co-led the development of the Journal’s site license program.    Tom is a member of the 
Society for Scholarly Publishing, currently serving on the Education Committee. A frequent speaker at 
library and publishing industry events, Tom also serves on the editorial board of the scholarly journal 
Learned Publishing.   Tom is a member of the international librarian rock band, The Bearded Pigs. 
 
Ridlen, Peggy 
Assistant Professor and Reference/Instruction Librarian 
Fontbonne University 
I earned a MASL from UMC in Columbia, MO and a BS in Education from MSU in Springfield, MO. In 
addition, I hold a teaching certificate K-12 and have completed 30+ graduate hours in gifted education 
and 15+ hours in French. After working as a Library Media Specialist for Hazelwood School District in 
St. Louis County, MO for many years, I came to Fontbonne University as a reference/instruction 
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librarian and assistant professor.This dual role enables me to bring students and good books together, 
a process that I enjoy immensely. My hobbies include traveling and studying French. Most of my free 
time, however, is spent reading. My three all time favorite fiction books are The Power of One by Bryce 
Courtenay, A Prayer for Owen Meany by John Irving and Pillars of the Earth by Ken Follett. 
 
Rios, Lesley 
Collection Management Librarian and Assistant Professor for Library Administration 
University of Illinois at Urbana-Champaign 
 
Rittelmeyer, Paul 
Head, Acquisitions 
University of Virginia Library 
Paul has been the Head of Acquisitions at the UVa Library for over six years.  He started there as the 
Digital Acquisitions Librarian in 1999.  During this time he has successfully negotiated over 150 
licenses for online resources, coordinated 4 substantial Request for Proposals (RFPs) for the library, 
and organized several Big Deals for the doctoral universities in Virginia, while managing a staff of 12 
paraprofessionals.  In his spare time he enjoys listening to good bluegrass music and playing the banjo 
very poorly. 
 
Rockwood, Irving 
Editor & Publisher 
CHOICE Magazine 
Irving Rockwood is Editor and Publisher of CHOICE. Founded in 1963-1964 and based in Middletown, 
Connecticut, CHOICE is a publishing unit of the Association of College & Research Libraries, a division 
of the American Library Association. Since coming to CHOICE in 1995, Irv has overseen the launch of 
several iterations of CHOICE’s online publication, ChoiceReviews.online. As confused as everyone 
else about the future of scholarly publishing, he remains a firm believer in the value of a broad historical 
and social perspective when analyzing current trends and predictions. 
 
Rolnik, Zac 
Publisher 
NOW Publishers 
Zac Rolnik has been in the scholarly publishing industry for the past 21 years.  In 2003 he founded an 
online publishing start-up called Now Publishers ( www.nowpublishers.com).   He started his publishing 
career as an acquisitions editor in business and economics at Kluwer Academic Publishers and had 
positions of Publishing Director for Business and Economics, Managing Director of Kluwer Boston, and 
left Kluwer in 2002 as Global VP for Publishing.  Zac has started 50 new journals and over 500 books.  
He has his BA in political science from the University of Rochester and Masters in Public Policy from 
Harvard University. 
 
Russell, Ian 
Chief Executive   
Assocation of Learned & Professional Society Publishers 
Ian Russell is Chief Executive of the Association of Learned and Professional Society Publishers 
(ALPSP). Ian joined ALPSP in October 2006 and before that was Head of Publishing at the Royal 
Society - the UK’s national academy of sciences. His interest in scientific publishing began at age 15 
when he was a regular contributor to \'Scope\', the magazine of the British Association of Young 
Scientists. He has spent the best part of a decade and a half working for Society publishers including 
ten years at Institute of Physics Publishing - the last five of those managing their journals editorial 
operation. Ian is a Director of the Copyright Licensing Agency, Portland Press Limited and the 
Publishers’ Licensing Society. He has a degree in Physics and Astronomy from Southampton 
University (UK). 
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Ruttenberg, Judy 
Project Librarian 
Triangle Research Libraries Network (TRLN) 
Judy has worked at TRLN since 2005. Prior to that, she worked as a research librarian at the University 
of California Irvine, a reference and instruction librarian at California State University Fullerton, and a 
librarian for the National Criminal Justice Reference Service. Judy has an MLS from the University of 
Maryland and an MA in History from the University of Massachusetts. 
 
Ryan, Marianne 
Associate Dean for Learning  
Purdue University Libraries  
 
Safley, Ellen 
Senior Associate Director for Public Services and Collections 
University of Texas at Dallas Libraries 
Ellen is the Senior Associate Library Director for Public Services and Collection Development. She 
holds a number of national and state committee appointments and is involved with many organizations 
including the American Library Association, the UT Digital Library, and TexShare. Her education 
includes degrees in Anthropology from the University of Colorado and Pennsylvania State University, in 
Library Science from the University of Pittsburgh, and in Political Economy from the University of Texas 
at Dallas.  Her doctoral dissertation concentrated on structural and geographical changes within the 
urban retail sector. When Ellen is not at work, she is either gardening in her backyard sanctuary, 
reading, or painting. 
 
 
Sally, Dana M. 
Dean of University Libraries, Professor, Dept. of Philosophy 
University of West Florida 
I have worked in academic libraries since 1975, after receiving my MLS at the Univ. of Pittsburgh.  
Currently, I am the Dean of University Libraries at the University of West Florida, where I also teach 
philosophy.  Previous library positions include: Associate Director, UNC Greensboro; Co-Head of Public 
Services at Virginia Tech; Head of the Evansdale Library at WVU; Brauer Librarian at UNC-Chapel Hill; 
and Acting Director at Juniata College in Huntingdon, PA.  I am interested in all aspects of learning and 
cognition, and their relationships to literacy, psycho-linguistic development and the imagination. In 
addition to the MLS, I hold an MA and Ph.D. in philosophy and enjoy reading, walking, blues, and 
loafing around in my yard.  
 
Sarazin, Georges 
Vice President of Sales, North America 
Swets 
Georges Sarazin is Vice President of Sales for Swets North America. Georges joined Swets in 2001 as 
Country Manager for Canada. Prior to that he was National Sales Manager of the U.S. headquarters of 
Faxon-Rowecom Academic Library Services and held sales and management positions in various 
industry related companies, including Blackwell's Information Services. Before those positions, 
Georges was Serials Acquisitions Manager at the Canada Institute for Scientific and Technical 
Information (CISTI). He is an active member of various U.S. and Canadian library associations, as well 
as the Swets Client Advisory Board and Swets Industry Leaders Focus Group. 
 
Sayar, Kevin 
President 
ebrary 
Kevin Sayar is the Co-Founder and President of ebrary. Prior to co-founding ebrary in 1999,  Mr. Sayar 
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worked with Wilson Sonsini Goodrich & Rosati (WSGR), considered the U.S. leader in high technology 
start-up representation, to provide legal research and analysis on corporate securities litigation, 
intellectual property and technology transactions.    While attending law school, Mr. Sayar was an 
independent consultant to start-up businesses in early stage development. He specialized in strategic 
market penetration, business development and copyright issues on the Internet.    Mr. Sayar holds a 
J.D. from California Western School of Law and a B.A. in English from the University of California, 
Berkeley. 
 
Schader, Barbara 
Assistant University Librarian, Collections & Scholarly Communication 
Rivera Library, University of California Riverside 
Most of my career has been spent in Medical and Life Sciences Librarianship.  I was a VA Medical 
Librarian for 2 years (Ohio, Pennsylvania and New Mexico) and then moved to the University of 
California - first at Berkeley in the Public Health Library, then at UCR as Head of the Science Libraries, 
then UCLA as Head of Collection Development for the Biomedical Library and finally back to UCR as 
AUL for Collections and Scholarly Communication.  I also did a brief stint at Cal Poly San Luis Obispo 
on California's beautiful Central Coast - think of the movie "Sideways".   I love being part of Collection 
Development and Scholarly Communication issues in the 21st Century - it is exciting and challenging! 
 
Schlass, Bettina 
Product Manager Scopus 
Elsevier 
Bettina Schlass is Product Manager Scopus at Elsevier, mainly responsible for the author identifier 
feature and user feedback. She helds an MA in German Literature and worked 7 years in the 
localization business before joining Elsevier in 2000. 
 
Schmidle, Deb 
Associate Librarian 
Cornell University 
Deb Schmidle is an Associate Librarian in Collections, Reference, Outreach, and Instruction at the John 
M. Olin Library, Cornell University. She holds a B.S. from Binghamton University and an M.L.S. from 
Syracuse University.   She has a wide breadth of experience in the library community, having spent 
over twenty-five years in the Cornell University Libraries as well as having held the position of 
bibliographer and adjunct faculty member at the University of Albany.   In addition to her work in 
academic libraries, Deb is former Director of Library and Information Services at Nylink in Albany, NY. 
 
Schonfeld, Roger 
Manager of Research 
Ithaka 
Roger Schonfeld leads the research group at Ithaka, where he studies how new technologies are 
affecting academia and how the changes they bring can best be managed. His recent work focuses on 
the transition to an electronic-only journals environment, faculty attitudes towards new technologies, 
and the history and future of texts' survivability. Roger is the author of JSTOR: A History (Princeton, 
2003), which examines the sustainability of scholarly resources by focusing on JSTOR's development. 
He has also published The Nonsubscription Side of Periodicals (CLIR, 2004) and the most 
comprehensive examination of the systemwide print book collection, “Books without Boundaries,” J of 
Electronic Publishing, 2006. Previously, Roger was a research associate at The Andrew W. Mellon 
Foundation. 
 
Schufreider, Bob 
US Sales Manager 
MPS Technologies 
With over 12 years of experience, the last 8 directing and managing publisher and library relations, Bob 
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has seen the evolution in library and publisher needs up close. Before his current position as US Sales 
Manager for MPS Technologies since 2005, he managed publisher relations for Ingenta. Bob cut his 
teeth in library sales for EBSCO Publishing before becoming their Director of Content Licensing in 
1999. Bob has spoken at and/or been a member of NFAIS, SSP, NASIG, SLA, MLA, ALA and dozens 
of other forums related to managing electronic resources. Before EBSCO, Bob spent nine years as a 
Radio News Director and Talk Show Host in the Greater Boston area. 
 
Scott-Lichter, Diane 
Senior Director, Publications 
The Endocrine Society 
Diane Scott-Lichter’s, experience encompasses both society and commercial publishing, including 
business, management, new business development, acquisitions, editorial, and production. Currently 
Senior Director, Publishing, for The Endocrine Society since April 2007, she oversees all aspects of 
business, production, marketing, sales, and strategic development for the Society’s scholarly 
publications. Just prior to her current position she was Vice President and Publisher for Blackwell 
Publishing, where she was responsible for new business development.  Before that she was Publishing 
Director for the American Cancer Society, overseeing professional and consumer books, as well as 
scholarly journals, publishing strategy and business operations. Ms. Scott-Lichter earlier had held 
senior positions at Elsevier Science and Carden-Jennings Publishing, and served as managing editor 
for the American Cancer Society’s research journals. 
 
Ms. Scott-Lichter is President-Elect of the Council of Science Editors, a member of the Board of 
Directors of the Society for Scholarly Publishing, and Vice-Chair of the American Heart Association’s 
Scientific Publishing Committee, which oversees the AHA publications program. She holds a B.S. in 
biochemistry from the University of Maryland, College Park, and a M.A. from New York University. 
 
Seaman, Sheila 
Assistant Director,Public Services 
College of Charleston 
 
Shelburne, Wendy Allen 
Electronic Resources Librarian 
University of Illinois at Urbana Champaign 
Wendy Allen Shelburne is Electronic Resources Librarian at the University of Illinois at Urbana-
Champaign Library. She received her MS from the University of Illinois at Urbana-Champaign, and also 
holds a MA in Russian and East European Area Studies from the same institution.  Her research 
interests include access to and management of electronic and digital resources, usage of electronic 
resources and their impacts upon scholarship, scholarly publishing, and collection development 
strategies for the digital age. 
 
Shepherd, Peter 
Project Director 
COUNTER 
Over a 25-year career, Peter Shepherd has become intimately acquainted with most aspects of STM 
journal, book and database publishing, initially with Wiley and subsequently with Pergamon, Elsevier 
and Harcourt. Dr Shepherd is now an independent publishing consultant. Since 2002 he has been 
Director of COUNTER, the not-for-profit international organization whose mission is to improve the 
quality and reliability of online usage statistics.  
 
Peter Shepherd received a PhD in chemistry in 1978 from St Andrews University and joined the 
publishing industry in 1980, following a post-doctoral research fellowship at the University of California, 
Santa Barbara. Under his nom de plume, Tom Angus, he also writes fiction and in 2005 published a 
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satirical novel based in the STM publishing world – Let Them Eat Cake. 
 
Shetler, James D. 
Vice President, Library Technical Services 
YBP Library Services 
Jim Shetler began working at YBP in May, 2004 as the regional sales manager for the Northeast.  In 
June 2005 he accepted the position of Director, Library Technical Services and in Nov., 2006 was 
promoted to Vice President of Library Technical Services.  Prior to working at YBP he was the assistant 
head of acquisitions at Sterling Memorial Library, Yale University.  Jim has an extensive background in 
all aspects of technical services and specializes in serials control and government documents.  He is 
also a trainer for the CONSER's Serials Cataloging Cooperative Training Program. 
 
Shirk, Gary 
CEO 
YBP Library Services 
 
Simqu, Blaise 
CEO and President 
Sage 
 
Sinha, Reeta 
Collection Development Manager 
YBP Library Services, Inc. 
As a YBP CD Manager based in Las Vegas, I am responsible for managing services we provide to 
academic libraries in several states in the Southwest. Before joining YBP, I served as Head of 
Collection Development at the UNLV Libraries from 2002-2006. My first job in libraries was processing 
approval books and from 1985 to 2002, I held positions in Collection Development and as Director of 
Serials at the Texas Medical Center Library in Houston; served as Head of Collection Management at 
the Emory University Health Sciences Center Library, and as Director of Serials for the Hoover 
Institution Library at Stanford University. I have a B.A. in Geography from the Univ. of Minnesota; a 
Master’s in Public Health from the Univ. of Texas-Houston and an M.S. in Lib.Sci. from the Univ of 
North Texas. 
 
Smith, Donna 
Assistant Head of Technical Services 
Northern Kentucky University 
Donna Smith is the Assistant Head of Technical Services at Northern Kentucky University in Highland 
Heights, Kentucky. She received her MLS degree from the University of Kentucky. Primary 
responsibilities include the oversight of the library’s acquisitions, serials, and government documents 
departments. Donna is responsible for reviewing, negotiating, and tracking license agreements for the 
library’s electronic resources, as well as managing the electronic journal access to the university 
community.  She also serves as a contributor to Magazines for Libraries and Reference Reviews. 
 
Sparks, JoAnne 
Director 
Memorial Sloan Kettering Cancer Institute Library 
JoAnne came to Memorial Sloan-Kettering  (MSK) in the fall of 2003 to transform a traditional special 
library to a modern, mostly electronic library.  As Director of Library Services, she is working to expand 
the definition of what “library” means to her  users, experimenting with both physical  spaces and virtual 
services, and redefining  the operational model of how to deliver these  services.  She has spent most 
of her career in academic libraries with a brief stint at Bristol-Myers Squibb where she was the Director 
of Content Integration and Access.   Over the course of her 25-year career in librarianship, JoAnne has 
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held positions at Drexel, Hahnemann, Thomas Jefferson and Rush Universities.  She received her 
degree in Library Science from Case Western Reserve University.   A reference librarian at heart, she 
is interested in knowledge management and organizational dynamics as these areas apply to 
information seeking behavior. The MSK Library is actively experimenting with Clinical Medical 
Librarians and Informationist roles for various segments within the MSK user community. The staff is 
also embarking on a virtual team experiment, redefining how they work together beyond a physical 
library space, with satellite locations, telecommuting and compressed workweeks. 
 
Speer, Julie Griffin 
Head, Scholarly Communication & Digital Services 
Georgia Institute of Technology 
Julie Speer is Head of Scholarly Communication & Digital Services at Georgia Institute of Technology's 
Library & Information Center.  She manages the library's institutional repository and e-publishing 
services, as well as outreach initiatives on scholarly communication. 
 
Spires, Todd 
Collection Development Librarian 
Bradley University 
Todd Spires has been in working in collection development, acquisitions and serials librarianship since 
1988.  After working for many years in the South at Arkansas State University, Southeastern Louisiana 
University and Rhodes College, he has recently returned to the midwest to coordinate collection 
development and acquisitions functions at Bradley University in Peoria.  He has been there for three 
years.  In between tours of duty in the South and the Midwest he traveled both as an Area 
Representative for Coutts Library Services.  This is his first time to be a presenter at the Charleston 
Conference although he has been attending regularly since 1989. 
 
Stackel, Martha 
Head, Cataloging Department 
Addlestone Library, College of Charleston 
Martha Stackel is the Head of the Catalog Department at the College of Charleston Library. She has a 
B.A. in Asian Studies and Art History from Wittenberg University in Springfield, Ohio and a M.Ln. from 
Emory University. Martha began her library career at Penn State University, took a detour into the 
public library sphere, and has been at the College of Charleston since 1990. 
 
Stielow, Fred 
Dean of Libraries & Educational Materials 
American Military University 
Fred Stielow is Dean of Libraries & Educational Materials at the fully online American Military 
University. In addition to professorial appointments at the University of Maryland and Catholic 
University, Dr. Stielow previously served as the director of the Amistad Research Center at Tulane 
University and the Reuther Labor Library at Wayne State University. With automation experience dating 
to Vietnam-era military, he has also consulted on numerous automation initiatives, contributed to over 
100 Web sites, and chaired ALA’s Web Advisory Committee. Stielow has written or edited over 100 
scholarly articles and 10 books, including Creating Virtual Libraries and Building Digital Archives. His 
awards include a Fulbright Scholarship in Italy, the Jamison Fellowship of the Library of Congress, and 
a Cybrarian of the Year Award from MCI for work while head of the Mid-Hudson Public Library System. 
 
Stranack, Kevin 
Public Knowledge Project Librarian 
Simon Fraser University 
Kevin Stranack is a librarian with the Public Knowledge Project at the Simon Fraser University Library. 
He works with editors, publishers, and librarians from around the world in the use of open source 
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software for open access publishing, and is the author of "OJS in an Hour",  "OCS in an Hour", "Getting 
Found, Staying Found", and other documents published by the Project. Kevin is a frequent presenter at 
library and information technology conferences, including the Canadian Library Association, the British 
Columbia Library Association, Access, BCNet, NetSpeed, and others. Kevin works from his home in 
Noelville, Ontario, a small farming village north of Toronto, with his partner (also a librarian), two boys, 
two cats, and black lab puppy. 
 
Strauch, Bruce 
Professor, School of Business 
The Citadel 
 
Summerfield, Mary 
Director, Business Development 
University of Chicago Press 
Mary Summerfield directs development of publishing partnerships and publications, as well as strategic 
planning, in the Chicago Journals Division.  For six years, she held a similar role for the Press as a 
whole and spearheaded the launch of the Chicago Digital Distribution Center and the BiblioVault 
repository for digital book files.  For eight years, she worked with Columbia University in issues related 
to scholarly communications, including managing the Columbia Online Books Project.  Previously, Mary 
worked in business development in multinational electronic media, including CBS, Inc.  Prior to earning 
an MBA at Columbia, she was a business economist.  She also earned a BA in economics from 
Wellesley College. 
 
Sung, Jan S. 
Assistant Professor 
Eastern Illinois University 
Jan Sung is Assistant Professor at Eastern Illinois University Library.  She assists the Head of 
Circulation Services, and serves as a university contact person for copyright issues.  After the sixteen 
years of post-secondary education, she, finally, shed her glorious title, “a professional student,” by 
landing in the current position, which she dearly enjoys.  She earned her MSLIS from University of 
Illinois, and Ph. D. in Educational Psychology from the University of Texas at Austin, where she 
acquired her statistical analytical skills. 
 
Sung, Nackil 
Head, Library Technology Services 
Eastern Illinois University 
Nackil Sung oversees the department of Library Technology Services (LTS) in Eastern Illinois 
University Library.  He is in charge of all aspects of technology in the library.  He has developed a 
number of applications over the years.  The examples are electronic reserves system, automatic 
document delivery system, print charging system, web-based reporting system, stacks management 
system, etc.  He has MLIS from the University of Texas at Austin. 
 
Swords, David 
Vice President of Sales and Marketing 
Blackwell Book Services 
 
Sypolt, Terrie 
Reference Librarian  
University of Central Florida 
Works as a Reference Librarian at the University of Central Florida in Orlando.  Provides reference 
service.  Selects library materials for the College of Education.  Serves on the College of Education 
Resources Committee and the Libraries Electronic Resources Working Group. Provides Library 
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Instruction for faculty, graduates/undergraduates in Education, including an online tutorial.  Maintains 
web pages that support College research efforts.  Currently working toward Research status for the 
Libraries' Education collection. 
 
Tananbaum, Greg 
Consultant 
Greg Tananbaum is a consultant focusing on activities at the intersection of technology, content, and 
academia.  His client base includes publishers (for-profit and NFP), libraries, high tech companies, 
information providers, and universities.  Representative activities include development of a Web 2.0 
strategy for a high-impact publisher, review of a strategic master plan for an ARL-member library, 
creation of a business development plan for a high-tech startup seeking to enter the academic space, 
and development of a journal acquisitions strategy for a major non-profit publisher.  Greg previously 
served as the President of The Berkeley Electronic Press and Director of Product Marketing for 
EndNote. He holds a Master's Degree from the London School of Economics and a B.A. from Yale. 
 
Tchangalova, Nedelina 
Reference Librarian Engineering & Physical Sciences Library 
University of Maryland 
Nedelina Tchangalova completed her MS degree in Chemical Engineering in Bulgaria. Rather than 
building machines as she was trained, she worked as a curator and solo librarian in a Polytechnic 
museum. Upon her arrival to the United States in 1999, she received a MLS from the University of 
Maryland and began her career as a reference librarian at the Engineering & Physical Sciences Library. 
She was selected for the 2007 ALA Emerging leaders program and was an active ALA member. She is 
a supporter of Henry David Thoreau’s vision that “Books are the treasured wealth of the world and the 
fit inheritance of generations and nations.” Her recent research focuses on maintaining print collections 
in a digital era, information seeking behavior of women engineers, and scientists with disabilities. 
 
Tempest, David 
Associate Director, Scientometrics & KM Research & Academic Relations 
Elsevier 
David Tempest is Associate Director of Research & Academic Relations at Elsevier, specialising in 
Scientometrics (the study of science, economics and bibliometrics) and knowledge management. He 
has a degree in pharmacology from the University of Sunderland in the UK and is currently studying for 
an MBA. He has previously worked for Elsevier in both editorial and marketing positions. 
 
David is a frequent presenter at various events around the world. His main subject is speaking about 
bibliometric analysis on journals and he has given many presentations on the impact factor, including 
its use, abuse and misconceptions. In 2005 he published an article examining the effect of title changes 
on the impact factor in the journal Learned Publishing.  
 
He often speaks on publishing matters in general – the publishing industry, the development of journals 
and more subject related information. 
 
Thomas, Wm. Joseph 
Collection Development Librarian 
East Carolina University 
At ECU for nearly five years, Joseph has worked in Reference and in Collection Development. Liaison 
to English, Ethnic Studies, and Women's Studies, he carries out his own research in 19th C. Cherokee 
printing. 
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Tonkery, Dan 
Vice President Business Development 
EBSCO Information Services 
Born on a Mountain Top in West Virginia, still working in libraries and serials related industries for over 
37 years.  Helped develop some of the early online services at NLM, started a CD-ROM production 
company, and served as company President of three library services companies including Readmore, 
Faxon, and Information Quest. Still working to find faster, cheaper, more comprehenive solutions for 
libraries facing the shift to digital libraries. 
 
Trainor, Cindi 
Coordinator, Research & Instructional Services Division 
Eastern Kentucky University Libraries 
Cindi Trainor is the Coordinator of Research and Instructional Services for the Libraries at Eastern 
Kentucky University, which means that she is ultimately responsible for much of the library\'s public 
service activities. In her former library life, Cindi managed information technology departments of 
varying sizes at libraries of varying sizes, and while she misses the daily spark of I.T. work, she still 
manages to immerse herself in technology and loves having a place at the library administration table.  
In her spare time, Cindi loves to read science fiction, listen to U2 and take thousands of bad 
photographs. Luckily, she also takes a few good ones. 
 
Trevvett, Melissa 
Vice President and Director of Programs and Services  
Center for Research Libraries  
Since 2001, I have been responsible for the administration of programs and services at CRL that 
pertain to collections and access, including implementing digital delivery services and cooperative 
access archives for print serials.  Prior experience in academic libraries has been at the University of 
Chicago, DePaul University, and Loyola University Chicago.  I have been active in ALA and currently 
serve on the Budget and Finance Committee of ACRL.  I look forward to the Charleston Conference --
my first one-- and the opportunity it provides to share experiences and ideas. 
 
Turtle, Beth 
Science Librarian 
Kansas State University Libraries 
Beth Turtle has officially been a Science Librarian at K-State Libraries for 10 years.  However, other 
duties/interests taking up more time include being the libraries' representative to 3 consortia, acting as 
chair of the electronic resources work group, and initiating a scholarly communications program. Prior 
to K-State, she was librarian at DPRA, Inc., a national environmental consulting firm. 
 
Van Rennes, Robert 
Acquisitions Librarian 
University of Iowa 
Rob Van Rennes has been an acquisitions librarian at The University of Iowa Libraries since May 2007. 
Prior to his current appointment he worked as a paraprofessional in the interlibrary loan, government 
publications, and acquisitions departments. He holds a BA in History and German from the University of 
Northern Iowa and a MA in Library and Information Science from the University of Iowa. In his leisure 
time he enjoys the outdoors, biking and travel. 
 
Van Zandt, Pat 
Director, Research, Instruction & Outreach Services 
College of William & Mary 
Pat Van Zandt is Director of Research, Instruction and Outreach Services at Swem Library of the 
College of William and Mary. Prior to that, she served as Director of Collections and Staff Development 
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at Swem, and prior to that as Science Librarian. She has over 30 years of experience in libraries, 
including positions at the University of Illinois and the University of North Carolina at Greensboro. She 
also is involved in choosing electronic resources for VIVA, the Virtual Library of Virginia. One of her 
favorite jobs at William and Mary is serving as editor of The Throne, a unique and highly popular 
publication found only in the restrooms of Swem Library. 
 
Vesper, Virginia 
Coordinator of Collection Management 
Walker Library, Middle Tennessee State Univ. 
Virginia Vesper has twenty-five years of experience in libraries including positions in Acquisitions, 
Collection Development, Collection Assessment, Reference and Bibliographic Instruction.  Since 2001, 
she has been the Coordinator of Collection Management at James E. Walker Library, Middle 
Tennessee State University. 
 
Via, Barbara 
Assistant Director, Science and Dewey Graduate Library and Circulation Services 
University at Albany 
Have worked at the U at Albany for 28 years. Originally a reference librarian and bibliographer, became 
an administrator in 2000.  Currently responsible for the Dewey Graduate Library and the Science 
Library and Circulation Services.  Have researched and published articles on journals in the LIS field. 
Taught Reference for several semesters in the Department of Information Studies (aka Library School) 
at the University.  Reference work is my true passion! 
 
Walker, Jenny 
Executive Vice President of Marketing 
Credo Reference 
Jenny is executive vice-president marketing for Credo Reference (formerly Xrefer) and is based in 
London, UK. Prior to joining Credo Reference in 2006, Jenny was corporate vice-president marketing 
for Ex Libris. Jenny has a particular interest in standards in the library and information marketplace and 
has been actively involved in the development and deployment of standards such as the OpenURL and 
metasearch standards. 
 
Waller, Dawn 
Associate Head of Acquisitions 
University of Virginia Library 
 
Walmsley, Mike 
Director Sales, Central US 
YBP Library Services 
Mike has been with YBP Library Services since 2004, and has worked with academic libraries for over 
7 years. In prior “lives,” he was a college admissions counselor and he spent two years in city 
government as an Executive Aide to the Mayor.  He holds a B.A. degree from Wheaton College (MA) 
and an M.S. Ed from the University of Miami(FL).  Since his first child was born in May (daughter 
Gabrielle), Mike hasn’t had much time for his two favorite pursuits, basketball and cycling, but he hopes 
to regain his old form again.  Although he misses these activities, going for walks with his daughter and 
reading to her have become his new favorite pastimes. 
 
Ward, Caryl 
Head of Acquisitions 
Binghamton University (SUNY) 
Caryl Ward has been the Head of Acquisitions at Binghamton University (SUNY) since 2002. Prior to 
that she worked in Serials, Copy Cataloging and ILL at Binghamton. 
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Warnock, Christopher 
CEO and CTO 
ebrary 
Prior to co-founding ebrary®, Mr. Warnock consulted at Stanford University, where he helped develop a 
method in which University Presses could implement an electronic workflow solution for the electronic 
distribution of publications. He also provided feasibility research for Octavo Corporation, which 
publishes and preserves rare books and manuscripts using advanced digital tools and formats.  
From 1991-1996, he worked at Adobe Systems as a systems engineer, project manager, and product 
marketing manager for Adobe Acrobat.  Mr. Warnock holds a B.S. in Philosophy from the University of 
Utah. 
 
Wathen, Adam 
Acquisitions Librarian 
Kansas State Libraries 
Adam Wathen is the Acquisitions Librarian at K-State Libraries in Manhattan, KS.  He has also held 
positions as Director of Library Services at Tabor College, Reference and Government Publications 
Librarian at Creighton University, and Reference Librarian at Montana State University - Bozeman.  He 
has earned an MLS from Emporia State University, an MA in English from Emporia State, and a BA in  
Biblical Religious Studies and Philosophy from Tabor College.  Adam is interested in organization 
design, integration of business philosophies into the academic environment, and developing new 
workflows and service models by taking advantage of new technologies and Web 2.0 concepts.  When 
not library-ing (or making verbs out of nouns), Adam enjoys watching movies with his wife and two 
children 
 
Watkinson, Anthony 
Senior Lecturer, Centre for Publishing 
University College London 
I hold two salaried jobs, one at University College London and one at Wiley-Blackwell where I am the 
global dentistry publisher. I am also director of education and training at the International Association of  
STM Publishers. I am honored to be one of the directors of this conference. Most of my working life has 
been in scholarly publishing. I have held senior positions at Academic Press, Oxford University Press 
and Thomson (Chapman & Hall). I started in academic life as an ecclesiastical historian and then 
became a scholarly librarian (New College Oxford). When I have spare time I go to movies, opera and 
theater and exercise my four labrador dogs. 
 
Weigle, Friedemann 
Managing Partner and Director of Information Systems 
Harrassowitz 
Friedemann Weigel has served as the Managing Partner and Director of Information Systems for 
Harrassowitz since 1986.  Prior to his current position, Friedemann worked as a Systems Consultant for 
EDV Studio Ploenzke.  Additional professional activities include serving as EDItEUR (The International 
Group for Electronic Commerce in the Book and Serials Sector) Chairman in 2000, as well as on the 
EDItEUR Steering Committee and Message Development Group.  Friedemann is also a member of 
ICEDIS (International Committee on EDI for Serials) and serves as the International Supply Chain 
Specialists Meeting Chair.  He is a graduate of the Universitaet Hamburg. 
 
Werking, Richard Hume 
Library Director &Professor of History 
U.S. Naval Academy 
Richard Hume Werking, a native of Charleston, is library director and professor of history at the US 
Naval Academy in Annapolis.  He has also held library positions at Lawrence University in Wisconsin, 
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the University of Mississippi, and Trinity University in Texas. He is a member of, and helped establish, 
the Teaching Committee of the Society for Historians of American Foreign Relations. His professional 
interests center on facilitating what we have traditionally called collection development and (among 
other terms) user education.  In 1978 he was among the speakers at Cerise Oberman's first 
bibliographic instruction conference at the College of Charleston. 
 
White, Meg 
Executive Director of Technology Services 
Rittenhouse Book Distributors 
Meg White is a 18-year veteran of the health sciences publishing industry. Her background includes 
various sales, marketing, and product development positions at Rittenhouse Book Distributors, Mosby, 
Williams & Wilkins, and Wolters Kluwer Health/Lippincott Williams & Wilkins. Meg is currently Director 
of Technology Services at Rittenhouse, focused on strategic initiatives and leveraging her experience in 
the areas of technology, marketing, product development, and editorial. She headed the development 
of the company’s electronic library initiative, the R2 Digital Library, and continues to serve as product 
manager for the platform.   Meg holds a B.A. in Speech Communication and Theater Arts from Wake 
Forest University.  GO DEACS! 
 
Whitehair, David 
WorldCat Selection Product Manager 
OCLC 
David Whitehair has been with OCLC for nearly 20 years.  He is the WorldCat Selection product 
manager and also works with the Connexion cataloging team.  David's library career started somewhat 
by accident when he applied for a job as a freshman at the Ohio State University and was placed in the 
Acquisitions Department of the library.  What an impact a student assistant position can make on your 
career path! 
 
Wiegand, Sue 
Periodicals Librarian 
Saint Mary's College 
Sue Wiegand is the Periodicals Librarian at Saint Mary’s College, Notre Dame, IN, where she enjoys 
being in charge of periodicals in all formats, including acquiring them, arranging access, cataloging, 
teaching about finding them, and helping students make sense of them. Previously, she was 
Acquisitions/Periodicals Librarian at Valparaiso University. She has a B.S. in Biology from Purdue 
University, and has done graduate work in both Biology and English; she obtained her MLS from 
Indiana University. Previous presentations include NASIG and the Midwest Scholarship of Teaching 
and Learning (SoTL) Conference. Sue has published in Against the Grain, Library Collections, 
Acquisitions and Technical Services, LOEX News, and The Serials Librarian, and is a reviewer for 
Choice. 
 
Wilder, Stanley 
Associate Dean, River Campus Libraries 
University of Rochester 
 
Wiley, Deborah E. 
Senior Vice President, Corporate Communications 
John Wiley & Sons 
Deborah was the first member of the sixth generation and the first female family member to join the 
business when she started at Wiley in 1968. During her tenure, Deborah has been instrumental in 
defining Wiley’s public leadership—in the publishing industry, in the scientific community, in local 
schools, and in our neighborhoods. Chairman of the National Book Foundation as well as the 
Association of American Publishers’ International Copyright Protection Committee, Deborah is an 
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advocate for the publishing industry, and has worked extensively on copyright and piracy issues. Under 
her direction, the Wiley Foundation was established to bestow an annual Wiley Prize in Biomedical 
Sciences, first awarded in 2002, to recognize innovative research in the biomedical fields. She has led 
Wiley’s corporate giving programs for 20 years, and started Wiley’s successful tutoring and mentoring 
program in the Hoboken public schools in 2003. 
 
Wiley, Lynn 
Head of Acquisitions 
University of Illinois at Urbana-Champaign 
 
Wilson, Kit 
Director, Lois Hole Campus Alberta Digital Library 
The Alberta Library 
After working for many years in the area of collection management at the University of Alberta Library, 
Kit Wilson took on the challenge of directing the Lois Hole Campus Alberta Digital Library. This 
initiative, funded by the Government of Alberta, is building a shared collection of licensed resources 
and digitized content for learners and faculty at 35 post secondary institutions across the province of 
Alberta. 
 
Winthrop, Claire Ginn 
Director, Library Services 
Ingenta, a division of Publishing Technology  
Claire joined PCG in 1998 as a content sales manager.  In 2000, she became the Director of 
Content Sales working with publishers to develop sales strategies with libraries, consortia, 
corporations and government agencies in North America and Europe. In May of this year, she 
became the Director of Library Services at Ingenta, PCG's parent company, where she 
is responsible for library sales, customer support and the document delivery business.   
 
Wittenbach, Stefanie 
Assistant Dean for Collections 
University of Texas at San Antonio 
Stefanie Wittenbach is currently Assistant Dean for Collections at the University of Texas at San 
Antonio Library, and has been there two years.  Previously, she served as Interim Assistant University 
Librarian for Technical Services and Budget Analysis at the University of California, Riverside.  She has 
also taught Cataloging and Collection Development courses for San Jose State University\'s School of 
Library and Information Science distance education program in Fullerton, California.  Her MLS is from 
the University of Texas at Austin. 
 
Wolfish, Ruth 
Client Services Manager 
IEEE Publishing and Information 
Ruth Wolfish, IEEE Client Services Manager, provides training for IEEE online products, distributes 
informational materials to drive usage, answers all usage questions, and performs both on-site and 
internet conference training. She works with all of IEEE\'s academic, government and corporate 
accounts located in the United States & Canada , East of the Mississippi River.  
 
Ms. Wolfish came to IEEE in 2001 from Lucent Technologies. Her 18-year career with Lucent and its 
predecessor companies included roles as Bell Labs Reference Librarian, management trainer and 
administrator of education, information specialist for business systems, and electronic content 
coordinator for Lucent\'s Digital Library. She was President of the NJ SLA chapter in 2006 and currently 
is serving on the SLA Professional Development Committee. 
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Wood, Sara 
VP & Chief Data Officer 
Swivel 
Sara Wood is the Chief Data Officer for Swivel. Sara has spent the better part of the last decade 
working with some of the world's most important data: the World Health Organization, Harvard School 
of Public Health, the UN and UNDP. Previous to that she worked for a number of technology 
companies and research organizations, including web startups such as Salon.com, where she helped 
to solve emerging issues of content and data management on the web. 
 
Woodward, Hazel 
University Librarian 
Cranfield University 
Hazel has been University Librarian and Director of the University Press at Cranfield University since 
1999. Prior to that she was at Loughborough University as Head of Electronic Information Services. 
Hazel’s research interests include electronic publishing and scholarly communication (the subject of her 
PhD thesis) and she has published many papers in the professional literature on digital library issues. 
She is very active professionally being currently the Chair of the UK JISC E-Books Working Group, a 
member of the JISC Journal Working Group (which oversees NESLi2 e-journal initiative) and a member 
of COUNTER Executive Committee as well as contributing to various UK Serials Group and ICOLC 
committees. 
 
Wright, Michael 
Head, Acquisitions & Rapid Cataloging 
University of Iowa 
 
Yontz, Elaine 
Professor 
Valdosta State University MLIS Program 
 
Younce, Leigh Medford 
Library Fellow 
Joyner Library, East Carolina University 
I completed my MLS degree in December 2005 and am currently working as the Library Fellow at 
Joyner Library. The fellowship offers a great opportunity for me to experience working in a variety of 
library departments and fields. I hope to leave this fellowship with a level experience that will prepare 
me for a career a professional Librarian. 
 
Zdravkovska, Nevenka 
Head, Engineering and Physical Sciences Library (EPSL) 
University of Maryland, College Park 
Nevenka Zdravkovska has been the Head of the Engineering and Physical Sciences Library (EPSL),  
University of Maryland, College Park since October 2006. From 1998 to 2006 she was a science 
reference librarian at Georgetown University, Blommer Science Library. Her collections responsibilities 
have been mainly for science disciplines (physics, mathematics, and computer science), but for several 
years she was also the selector for Slavic languages and literature, and the Center for Eurasian, 
Russian and East European Studies (CERES) at Georgetown University. She received her BS in 
engineering physics from Cyril and Methodius University in Skopje, Macedonia, and her MLS from 
Texas Woman’s University. 
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Zeoli, Michael 
Director of Sales, Canada 
YBP Library Services 
 Michael has spent 9 years as a miner at YBP Library Services, first as a bibliographer and then writing 
approval plans for academic libraries and cooperative collection development groups in various parts of 
North America.  The YBP career was interrupted by a two-year stint of hard labor at ebrary, a 
successful Silicon Valley ebook platform and e-content provider.  Michael has become a true believer in 
the benefits of a highly competitive marketplace and the fundamental importance of partnering with 
libraries. 
 
Zsulya, Carol 
Head College Management 
Cleveland State University Library 
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