2010 Charleston Conference Speaker Biographies

Stephen Abram

Vice President, Cengage Learning (Gale)

Stephen Abram, MLS, is Past-President 2008 of SLA and the past-President of the Ontario and Canadian Library
Associations. He is the Vice President for Strategic Partnerships and Markets for Cengage Learning (Gale). He was
Vice President Innovation for SirsiDynix and Chief Strategist for the SirsiDynix Institute. He was Publisher Electronic
Information at Thomson after managing several libraries. Stephen was listed by Library Journal as one of the top 50
people influencing the future of libraries. He has received numerous honours and speaks regularly internationally.
His columns appear in Information Outlook and Multimedia and Internet @ Schools, OneSource, Feliciter, Access, as
well writing for Library Journal. He is the author of ALA Editions' bestselling Out Front with Stephen Abram. His blog,
Stephen's Lighthouse, is a popular blog in the library sector.

Robert Alan

Head, Serials & Acquisitions Services, The Pennsylvania State University

Robert Alan is head of Serials & Acqusitions Services at Penn State Libraries, a position he has held since 2000. Prior
to coming to Penn State he worked for nearly twenty years in a variety of technical services positions at the
University of California's San Diego and Davis campuses. He holds a B.S. from Youngstown State University and
M.L.S from the University of Arizona.

Patrick Alexander

Director, The Pennsylvania State University Library

Patrick Alexander joined Pennsylvania State University Press in March of 2007 as its associate director and editor-in-
chief of and the co director of The Pennsylvania State University Libraries’ Office of Digital Scholarly Publishing. He
was named director of the press 1 July 2009. He has been involved in academic publishing for more than twenty-five
years, having worked for Walter de Grutyer (Berlin/New York), Brill Academic Publishers (Leiden/Boston), and
Hendrickson Publishers (Peabody, MA). He has been active in industry-related events such as the Charleston Library
Conference, the Association of American University Presses, serving as the chair of the AAUP’s Press—Library
Relations Committee, and he serves on the editorial board for SPARC’s campus-based publishing initiative. He is the
author of several articles concerning issues scholarly publishing, including essays on peer-reviewing and marketing
scholarly works. He has been conducting workshops on scholarly communication, writing, and academic publishing
for more than twenty years.

Lenny Allen

Director of Sales - Wholesale and Online, Oxford University Press

Lenny Allen has been with Oxford University Press since 2006 and is currently the Director of Sales, Wholesale &
Online. Prior to OUP, he spent ten years at Macmillan at various imprints including Palgrave and Farrar, Straus &
Giroux.

Andy Alsop

VP, Business Development, Deep Web Technologies

Andy has been with Deep Web Technologies since September of 2009. He has been a founder or co-founder of four
different technology startups spanning the past eighteen years. Prior to joining Deep Web Technologies Andy was
President & CEO of Packet Analytics a venture-backed Network Forensic Search Engine software company based on
technology licensed exclusively from Los Alamos National Laboratory. One of Andy’s previous companies, Panorama
Point Corporation grew to just under 20 people with offices in New Mexico and Arizona and established its position
as New Mexico’s premier web communications company serving clients such as Lucent Technologies, The Santa Fe
Opera and the Georgia O’Keeffe Museum. Andy led the sale of Panorama Point to a leading search engine
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optimization and web development firm in January of 2005. Andy brings his experience and background in emerging
technology businesses to Deep Web Technologies to identify long-lasting, win-win corporate partnerships. Andy
graduated with a B. A. in Business Administration from the School of Business & Economics at WVU.

Helen Anderson

Head, Collection Development, University of Rochester

Helen Anderson is Head, Collection Development for River Campus Libraries at the University of Rochester. Before
coming to Rochester in 1998, | worked for twelve years at McGill University as Slavic Studies cataloger, subject
librarian and Head of Humanities and Social Science Collections. In my spare time, | enjoy knitting and translating
Russian literature. My husband and | recently published a new translation of IIf and Petrov's humorous novel The
Golden Calf (Open Letter, 2009).

Ivy Anderson

Director of Collections, California Digital Library

Ivy Anderson is the Director of Collection Development and Management at the California Digital Library, where she
coordinates a broad range of shared collections activities encompassing licensed content, management of shared
print collections, and mass digitization on behalf of the ten campuses of the University of California system. Ivy’s
professional interests and contributions center on issues related to licensing, scholarly communications, electronic
resource management, and the intersection of electronic and print collection development. She was a founding
member of the Digital Library Federation’s Electronic Resource Management Initiative (ERMI), whose work has been
influential in the development of systems and tools for managing electronic resources in libraries; participated in
the development of the SERU (Shared Electronic Resource Understanding) best practice; is a past editor of the C&RL
News Scholarly Communications column; and currently serves on NISO’s Business Information Topic Committee.
Before coming to the CDL in December 2005, Ivy was Program Manager for E-Resource Management and Licensing
at the Harvard University Library, where she developed and managed a shared licensing program on behalf of
Harvard’s many libraries. Prior to 1998, Ivy served as Head of Information Systems at the Brandeis University
Libraries. Ivy holds a B.A in music from New York University and an M.L.S. from Simmons College. Before acquiring
her library degree, Ivy pursued doctoral studies in music history and theory at Brandeis University.

Kent Anderson

CEO and Publisher, The Journal of Bone and Joint Surgery

Kent Anderson is an SSP Member, and a former Board member. Kent has a BA in English and an MBA. He is currently
CEO/Publisher for the Journal of Bone & Joint Surgery. Prior to this, he worked in the Massachusetts Medical
Society’s Publishing Division in Product Development and International Business and as Publishing Director for the
New England Journal of Medicine. He’s been a publisher, managing editor, copy editor, graphic designer, typesetter,
editor, and author. He’s worked at the American Academy of Pediatrics, Medical Economics, and 3M, in addition to
other odd jobs here and there (notice, this construction makes all the jobs odd). He also writes mystery novels in his
spare time.

Marcia Anderson

Head of Bibliographic and Metadata Services, Arizona State University

Marcia Anderson is Head of Bibliographic & Metadata Services (formerly Technical Services) at Arizona State
University Libraries.
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Rick Anderson

Associate Director for Scholarly Resources & Collections, University of Utah

Rick Anderson is Associate Director for Scholarly Resources & Collections at the Marriott Library, University of Utah.
He has previously worked for the University of Nevada, the University of North Carolina Greensboro, and as a
bibliographer for YBP, Inc. He writes and speaks regularly on the future and economics of scholarly communication,
vendor relations, and collection development. He has served as president of the North American Serials Interest
Group, and was an ARL Research Library Leadership Fellow for 2009-10. He is a reasonably avid Facebooker and will
talk your ear off if you get him started on the subjects of reggae music or clawhammer banjo.

Scott Anderson

Information Systems Librarian, Millersville University

Scott R. Anderson is an Associate Professor of Librarianship at Millersville University where he is the subject
specialist for Government Publications, Business, Computer Science, Economics, Industrial Technologies, and
Mathematics. He is also the Information Systems Librarian which encompasses various library related information
systems, search & discovery services and data repositories. His research interests include context, social theories,
and surfacing knowledge in digital libraries and archives.

Scott holds degrees from Indiana University, Bloomington (BS in Business, MLS), Pennsylvania State University
(MBA), and is a doctoral student in the College of Information Science and Technology at Drexel University.

Jose Luis Andrade
President, The Americas, Swets

Robyn Andrews
Circulation Library Assistant, Furman University

Xan Arch

Collection Development Librarian, Reed College

Xan Arch is the Collection Development Librarian at Reed College. She holds a MLIS from San Jose State University
and a MA in English from Stanford University.

Kim Armstrong

Deputy Director, Center for Library Initiatives, CIC

Kim has been an academic librarian for 20 years and has spent half of that time working for library consortia. Her
current work centers around Google digitization, licensing, shared print storage, and bringing Nebraska into the CIC
family.

Michael A. Arthur

Head of Acquisitions and Collections Services, University of Central Florida Libraries

Michael Arthur is the Head of Acquisitions & Collection Services at the University of Central Florida. Michael
received his Bachelor of Science in Sport Marketing & Management in 1991, and his Master of Library Science in
1999, from Indiana University in Bloomington. He received his Master of Public Administration from Old Dominion
University in 2006. He is a member of Pi Alpha Alpha, the National Honor Society for Public Affairs and
Administration. Michael is a member of the North American Serials Interest Group, currently serving as a member of
the Program Planning Committee. Michael is attending his 11th Charleston Conference, and has presented each
year since 2007. He has also presented at NASIG and the North Carolina Serials Conference. Michael is a member
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of the Springer Academic Americas Library Advisory Board and the Alibris for Libraries Advisory Board. Michael has
published articles in The Serials Librarian, Serials Review, and Florida Libraries.

Phoebe Ayers

Trustee, Wikimedia Foundation

Phoebe Ayers is a reference, instruction and collections librarian at the University of California, Davis, where she
specializes in computer science and electrical engineering resources. Ayers has an MLIS from the University of
Washington. She has been involved with Wikipedia since 2003 as an editor and community member, and is currently
a member of the Wikimedia Foundation Board of Trustees. In 2008, Ayers co-authored a book about the English-
language Wikipedia titled "How Wikipedia Works: and How You Can be a Part of It" (No Starch Press).

Matt Barnes

Vice-President Academic Sales, ebrary

Matt Barnes is Vice President of Academic Sales at ebrary. Prior to joining ebrary Matt was a technical services
workflow consultant with R2 Consulting and an executive at Blackwell Book Services. Matt’s professional interests
include mainstreaming electronic resources in academic libraries, incorporating open source software in educational
institutions, and enhancing discovery of disparate resources.

Anne Barnhart

Head of Instructional Services, University of West Georgia

Anne has been the Head of Instructional Services at the University of West Georgia since October 2009. Before that
she was the Librarian for Latin American & lberian Studies, Chicana/o Studies and Religious Studies at the University
of California, Santa Barbara. And yes, she does miss California but not the cost of living!

She has an MA in Religious Studies and an MA in Latin American and Caribbean Studies from Indiana University. Her
MS in Library and Information Sciences is from the University of lllinois at Urbana-Champaign (UIUC). Anne is also an
adjunct professor for the Graduate School of Library and Information Sciences at UIUC. She teaches Librarianship for
Latin American Studies and Collection Development & Maintenance. She is currently developing a course on Spanish
language and Latino populations library resources and services. The title is yet to be determined and the course will

most likely be offered online through at UIUC in the summer of 2011.

Anne enjoys traveling, outdoor activities, music and wine. Sometimes she enjoys these activities simultaneously!

Hope Barton

Associate University Librarian and Director, Services, University of lowa Libraries

Hope is currently Associate University Librarian and Director for Services (Access Services, Reference and Instruction
Services, and Technical Services) at the University of lowa Libraries. Hope worked in health sciences libraries from
1974-2005 (Temple University and the University of lowa) and was involved in collection management, technical
services, reference and instruction, and administration. In 2005 she joined the University of lowa Libraries
Administrative team. Hope earned her undergraduate degree from Muhlenberg College in Allentown, PA and her
MSLS from Rutgers University in NJ.
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N. Bernard (Buzzy) Basch

President, Basch Subscriptions

Born & lived: Boston, MA. Grew up in Winthrop, MA.

Early life: Sports and more sports.

Family: Married to a wonderful lady.

Education: BS & MBA, Washington University, St. Louis, MO.

First job: Sweeping floors.

Professional career and activities: President of Basch Subscriptions and The Reference Shelf. Various offices and
committees ASIS, SLA, ALA.

In my spare time | like to: Travel.

Favorite books: Mysteries.

Philosophy: What matters is not how badly you screw up, but how quickly you recover.
Most meaningful career achievement: Having grown a successful business.

How/Where do | see the industry in five years: For serials, electronic and print will continue to expand. Publishers
will seek effective pricing algorithms and libraries will learn to manage their collections and access.

Jennifer Bazeley

E-Resources & Serials Librarian, Miami University Library (OH)

Jennifer Bazeley has a BM and MM in viola performance from the Eastman School of Music, and an MLIS from
Dominican University in lllinois. Her love of serials and electronic resources started with a student job in the DePaul
University Library in Chicago, IL. Since completing her MLIS, Jennifer has worked in technical services at the library
in the Field Museum in Chicago, the Mason Public Library in Ohio, and the library at the Cincinnati Art Museum. She
has been the Electronic Resources and Serials Librarian at Miami University in Oxford, OH since November 2009.

Susan K. Beidler

Head of Collection Management Services, Lycoming College

Susan K. Beidler serves as Head of Collection Management and Systems at Lycoming College in north-central
Pennsylvania. She has been a member of the faculty at Lycoming since 1975 and has the unique distinction of being
responsible for every electronic record in the library — from all cataloging records to subscribed e-resources to
digitized College archival collections. During her career at Lycoming, Sue has been involved in all areas of library
operations, served as the elected chair of the College faculty twice, and also was involved with regional network
governance.

Beth Bernhardt

Electronic Resources Librarian, University of North Carolina at Greensboro

Beth Bernhardt is the Electronic Resources Librarian at the University of North Carolina at Greensboro. She has her
graduate degree in Library and Information Science from the University of South Carolina. Beth has over twenty
years of experience working in academic libraries, 10 years of that specializing in electronic resources. Her job is to
evaluate, recommend and provide access to electronic resources. Beth is a certified North Carolina State Library
trainer and provides training on NC LIVE databases around the state. She is also the current program director for the
2010 Charleston Conference.
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Tom Beyer

Director of Publishing, iFactory Inc.

As Director of Publishing, Tom is responsible for leading iFactory's efforts in the Publishing space. This has included
online projects for OUP, SAGE Publications, Cengage Learning, Rosen Publishing, the World Bank, the IMF,
Earthscan, and Columbia University Press among others. Currently, he is shepherding the rollout of PubFactory,
iFactory's new mixed content online publishing platform and trying to figure out how to respond to the ever
changing needs of the online publishing world.

Jignesh Bhate
CEO, Molecular Connections

Anjana H. Bhatt

University Librarian (Electronic Resources), Florida Gulf Coast University

Anjana is an E-resources Librarian at Florida Gulf coast University, Library Services. She holds an MSIRM from
Syracuse University, and an MLIS and MA (English) from India. She is member of ACRL, AAMES, ALA and FACRL.
Currently she is serving as Co-Chair of the ALCTS/LITA Electronic Resources Management Interest Group, the Vice-
President elect of FACRL and member of Florida Library Association’s conference organizing committee. An
accomplished practitioner of national repute, she has trained over 300 librarians in the field of E-resources
management and has a proven record of professional scholarship. Her other interests include cooking, travelling,
singing, and practicing yoga. She volunteers for Indian community, Hospice, and the Indian Temple at Fort Myers.

Mark Bide

Executive Director, EDItEUR Limited

Mark Bide also the Executive Director of EDItEUR, the global trade standards organisation for the book and journal
supply chains which also provides a management service to the International ISBN Agency. He is also a Director and
Senior Consultant at Rightscom, the London-based specialist media consultancy and the Project Director for the
ACAP Project. He has worked in and around the publishing industry for nearly 40 years, having been a Director of the
European subsidiaries of both CBS Publishing and John Wiley & Sons. He is a Visiting Professor of the University of
the Arts London, an acknowledgement of two decades of work advocating technology solutions to the challenges
facing copyright on the network.

Marilyn Billings

Scholarly Communication and Special Initiatives Librarian, University of Massachusetts Amherst

Marilyn Billings is the Scholarly Communication & Special Initiatives Librarian at the University of Massachusetts
Ambherst. She provides campus-wide leadership and education in alternative scholarly communication strategies and
gives presentations on author rights, new digital publishing models and the role of digital repositories in today's
research and scholarship endeavors. Current projects include her role as the co-Pl on an NSF grant to create an
Ethics Clearinghouse for responsible conduct of research materials and her oversight of the UMass Amherst’s digital
repository ScholarWorks.

Ms. Billings’ recent presentations include “Documenting and Promoting Engagement Using ScholarWorks” with Dr.
William Miller at the National Outreach Scholarship Conference at the University of Georgia; "Library as Publishing
Agent: Exploring New Roles” at the New England Library Association meeting; and an Association for Library
Collections and Technical Services (ALCTS) webinar entitled “The Potential of Partnerships: Dissolving Silos for a
Successful IR Implementation.”
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Michael Bills

Director of Sales, Digital Products, Baker & Taylor

Michael Bills is Director of Sales, Digital Products, for Baker & Taylor. Michael has leveraged a love of books into a
career that spans bookselling, publishing and library distribution. He has been highly involved in making e-books
work for libraries since joining the startup NetLibrary in 1999. Michael is now engaged in the design and
development of Baker & Taylor’s new digital content library circulation platform for Blio, the world’s most flexible
and engaging e-reader application. Michael earned a B.A. in English from Boston University, and his M.B.A. from the
University of Colorado.

David Birkinshaw

Business Manager North America, Emerald Publishing Inc.

David Birkinshaw is a Business Manager of North America for Emerald Publishing Inc. He has been with Emerald
since 2006 and has worked Nation wide with Academic Libraries and consortia. David manages his own territory and
works closely with the Emerald Sales teams across the States to strategically plan and maximise account activity.

Jonathan Blackburn

Product Analyst, Acquisitions and License Management Workflows, OCLC

Jonathan Blackburn's career in libraries began over 10 years ago as the periodicals room supervisor for a small
private liberal arts college in Virginia. Since then, he has worked as both Electronic Resources Support Specialist and
Web Development Librarian for Florida State University, in Tallahassee, Florida. He also received a Master's degree
in Library Science, specializing in Information Architecture. In July of 2010, he moved to Dublin, Ohio, to become the
Product Analyst for unified acquisitions and license management workflows for new OCLC web-scale management
services offering.

Heather Blaine

Marketing Manager, Credo Reference

Heather has over 14 years of experience in the library industry having worked at Gale, Blackwell Publishing and
Prenax, Inc before joining Credo Reference in June 2008. She has an MBA from Boston College and a BA from Clark
University. Her personal interests include cycling, reading, cooking and a recent attempt at urban gardening.

Matthew Bolin

Assistant Director for Acquisitons, American Museum of Natural History

Matthew received an MISt in Library Science from the University of Toronto. During his studies there, he was
awarded a University Fellowship for Academic Merit, and was inducted into the Beta Phi Mu honors society upon his
graduation. Matthew also holds a BA in English from the University of California at Berkeley, and an MA in English
from Claremont Graduate School. He has spent nearly the last two decades working in some form of library or
information-based services at universities, museums, and other cultural institutions.

Kathy Brannon

Key Account Manager, Coutts Information Services

Kathy Brannon is the Key Account Manager for Sales at Coutts Information Services. Her work includes setting up
eBook patron select programs with libraries, database training and developing sustainable and adaptable workflows.
She came to Coutts 5 years ago after working as the Southeast Sales Manager at Swets Information Services for 6
years. Kathy also worked at Louisiana State University Libraries in Baton Rouge for 21 years in Serials and
Acquisitions.
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Becky Brasington Clark

Director of Marketing and Online Book Publishing, Johns Hopkins University Press

As marketing director for the Johns Hopkins University Press’s books division since 2003, Becky Brasington Clark
oversees sales, promotion, publicity, rights, and electronic publishing strategy for about 160 new books each year.
She has held similar positions at the Brookings Institution Press, The New Republic, and Counterpoint Press, working
with a wide variety of authors, subject areas, and markets. Before moving into the book business 15 years ago,
Becky spent more than a decade handling marketing and promotion in both the nonprofit and private sectors. She is
a past president of Washington Book Publishers and currently serves on the Books Committee for the Professional
and Scholarly Publishing Division of AAP.

Patricia Bravender

Reference Librarian, Grand Valley State University

Patricia Bravender is a reference librarian at the Steelcase Library of Grand Valley State University. From her office
she can hear the gentle hum of the automated retrieval system as it retrieves materials for patrons. In addition to
studying the pros and cons of using an automated retrieval system, she is interested in on-line reference chat,
patron privacy, and the scorning of juvenile series literature.

Joseph Brinley

Director, Woodrow Wilson Center Press

Joe Brinley came to Woodrow Wilson Center Press, shortly after it was created in 1987, as editor and became
director in 1994. The press publishes 12-18 new titles a year arising from work at the Woodrow Wilson International
Center for Scholars, an institute for advanced study in Washington, D.C., emphasizing policy-relevant scholarship.
Joe holds an M.A. from the Graduate Library School of the University of Chicago and began in publishing as secretary
to the acquisitions editor at American Library Association’s book publishing program.

Sam Brooks

Senior Vice President of Sales and Marketing, EBSCO Publishing

Mr. Brooks is responsible for the worldwide sales and marketing efforts of EBSCO Publishing, and is heavily involved
in market research. Sam is one of the leading content experts in the company and the architect of EBSCO
Publishing’s seventeen advisory boards & councils and numerous focus groups. He has personally visited libraries in
more than ninety countries, including extensive work with ministries of education / science & technology / culture in
developing nations to expand access to information. Sam is also active in the development of EBSCOhost databases
and has been a driving force behind EBSCO Discovery Service content developments. Mr. Brooks has authored
papers in many peer-reviewed library science journals, has been published in the library publications of more than a
dozen countries, and co-edited a book for The Haworth Press entitled “Library/Vendor Relationships”. Mr. Brooks
joined EBSCO in July 1991 and is a member of the EBSCO Founder’s Club.

Dennis Brunning

Humanities Development Librarian, Arizona State University

Dennis Brunning is Librarian for the Herberger Institute at Arizona State University. The Herberger Institute
combines Art, Dance, Media, Design, and Film faculties in a unique setting for interdisciplinary humanities and arts
research and practice. As the Institutes Librarian, Mr. Brunning manages print and image collections as well as
develops teaching programs in all disciplines the Herberger Institute serves. Prior to this position, Mr. Brunning was
Electronic Resources Coordinator at Arizona State University Libraries, Systems Librarian, and Coordinator for
Computing Services.
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Tim Bucknall

Assistant Dean of Libraries and Head of Electronic Resources and Information Technologies, University of North
Carolina at Greensboro

Tim is one of the creators of the first link resolver to go into production in the U.S., and is the founder and convener
of the Carolina Consortium.

Ahn Bui

Executive Publication Manager, Books Products, HighWire Press

As the product manager for ebooks at HighWire Press, a division of Stanford University, Anh works to define,
evolve, and implement HighWire's modules for hosting book content and other scholarly content published outside
of journals. She brings to this work a background in literary scholarship, content analysis, and digital humanities,
including experience managing digital editions for the Mark Twain Project at UC Berkeley, where she worked closely
in partnership with the California Digital Library (CDL) and the University of California Press. She participated in the
development of text encoding standards at CDL and been involved in the Text Encoding Initiative (TEl) community.
Anh holds a BA in English from Yale University and a PhD in English from the UC Berkeley.

Jane Burke

Senior VP for Strategic Initiatives, ProQuest

Jane Burke is Senior Vice President of ProQuest and the executive sponsor of Serials Solutions, a Seattle-based
business unit of ProQuest. Jane was appointed to that position in June, 2005. Prior to joining ProQuest, Jane co-
founded and served as President/CEO of Endeavor Information Systems. In addition to working as a librarian at Cook
Memorial Library in Libertyville, lllinois early in her career, Jane served as President of NOTIS Systems.

Jane earned Master’s degrees in Library Science from Dominican University (formerly Rosary College) and in
Management from the Kellogg School of Northwestern University. Always an involved member of the library
community, she now serves on the Board of Governors for the Northwestern University Library and on the Board of
Directors for the Dominican University Graduate School of Library and Information Science. Among her many
awards, Jane was inducted into the Chicago Area Entrepreneurship Hall of Fame.

Rick Burke
Executive Director, SCELC - Statewide California Electronic Library Consortium

Mike Buschman

Senior Product Manager, Summon, Serials Solutions

Mike Buschman is the Senior Product Manager of the Summon™ web-scale discovery service. Before coming to
Serials Solutions, Mike was a Client Services Manager for IEEE. Previously Mike was at Microsoft, where he was a
Technical Evangelist and Program Manager for Microsoft's Live Search Academic and Book products, helping guide
product development and maintaining relationships with partner publishers and libraries. Prior to joining Live
Search, Mike was the Collection Manager for the Microsoft corporate library for 5 years. Named one of Library
Journal’s Movers & Shakers in 2005, Mike holds a Masters of Library and Information Science from the University of
Washington.

Beth Callahan
Assistant Director for Acquisitions, Serials and Preservation, Wayne State University
Beth Callahan has been at Wayne State University for 3.5 years. Her background also includes stints in special and
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public libraries, all in the Detroit area. Current projects include leading a university-wide journal review and re-
thinking the Article Database list resources.

Ann Campion Riley

Assoc. Director for Access, Collections and Technical Services, U. of Missouri

Ann has been in her job at the University of Missouri about three years, has been a librarian for thirty years, and
generally loves technology and new things. She is not excited about RDA, though, since her initials are AACR, and
she's a little touchy about being replaced.

Lisa Carlucci Thomas

Digital Services Librarian, Southern Connecticut State University

Lisa Carlucci Thomas is an experienced manager and librarian, nationally recognized for her leadership, innovation,
and research on mobile technologies in libraries. Lisa is a 2010 Library Journal Mover & Shaker, a 2009 ALA
Emerging Leader, and a MLIS graduate of the Syracuse University School of Information Studies. She is currently the
Digital Services Librarian at Southern Connecticut State University where she is responsible for exploring,
developing, and coordinating library technologies, systems, and digital initiatives. Follow Lisa on Twitter at
@lisacarlucci and on Slideshare at www.slideshare.net/lisacarlucci.

Angela Carreno

Head of Collection Development, New York University

In my current position in the Division of Libraries at New York University's, | am a mid-level Collections
Administrator in Collections and Research Services. | have led, coordinated and supported the expansive growth of
licensed electronic resources since 2000. This work has required a firm grasp of current issues and trends in research
libraries and an ability to work effectively in a collaborative, interdepartmental environment. The Director of
Collections and Research Services, to whom | report, has relied on my experience with collection management,
ability to analyze the materials budget, and familiarity with scholarly communication trends to ensure a fully
integrated and balanced approach to traditional and digital library collections.

Angela Carreno
Head of Collection Development, New York University

Steven Carrico

Chair, Acquisitions Department, University of Florida

Steven Carrico has been employed as an Acquisitions Librarian at the University of Florida since 1994. Steve earned
tenure in 2003 and has published several articles on a variety of topics, from building a library bookstore to
conducting a cost-benefit analysis of e-journal usage to creating Virtual Bookplates that boost donor recognition and
library development. In 2009, at the Collection Development/Resource Sharing Conference, sponsored by the state
of Florida’s three library consortia, Steve was part of a team that conducted presentations and facilitated discussion
on developing models for libraries to share the purchase and access to e-books.

Jeff Carroll

Assistant Director for Collection Development, Columbia University Libraries

Jeff Carroll is the Assistant Director for Collection Development at Columbia University. Prior to that he was Head of
Serials & Electronic Acquisitions, also at Columbia. Before joining the library profession in 1997 he worked
throughout Manhattan for several independent book stores, all of which failed and no longer exist. He holds an
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M.L.S. from Syracuse University, an M.A. in Creative Writing from The City College of New York, a B.S. in Political
Science and a B.A. in AgriBusiness, both from Washington State University.

Janet D. Carter

Collection Coordinator, UCLA Louise M. Darling Biomedical Library

Janet is the Collection Coordinator for the UCLA Louise M. Darling Biomedical Library. The library has a team
approach for collection development, scholarly communication, outreach, and instruction. She is one of the liaisons
to the School of Medicine and to the Life Sciences Division. (She is responsible for outreach to the following
departments: Physiological Science; Microbiology, Immunology & Molecular Genetics; Molecular Cell &
Developmental Biology; and the Neuroscience Interdepartmental Program).

Faye Chadwell

Interim University Librarian/OSU Press Director, Oregon State University Libraries

Faye A. Chadwell was appointed the Interim University Librarian at Oregon State University in October 2010. Prior
to this appointment she was OSU's Associate University Librarian for Collections and Content Management, a
position she'd held since August 2007. An Oregonian since 1995, she also served as the Head of Collection
Development and Acquisitions at the University of Oregon Libraries. Before moving to the Beaver State, she worked
at the University of South Carolina in Columbia as the social sciences bibliographer and as a reference librarian. She
has chaired or served on various ALA and ALCTS committees and was the co-chair of ALA's Gay, Lesbian, Bisexual,
and Transgender Round Table. In 2003-04, Chadwell served as the president of the Oregon Library Association. She
holds an B.A. and M. A. in English from Appalachian State University and an MLS from the University of lllinois at
Urbana-Champaign. She is presently serving on the SPARC Steering Committee.

Robin Champieux

Vice President of Business Development, EBL

Robin received her MLIS from Wayne State University and worked, as a graduate student, at the David Adamany
Undergraduate Library. She joined EBL in 2009, after several years and positions with Blackwell. Robin writes the
ATG column "Library Perspective, Vendor Response" with Steve Carrico of University of Florida. She is also active in
ALA as a member of the ALCTS AS Technology Committee and the ALCTS CMDS Education Committee.

Tim Cherubini

Director, Content and Innovation, LYRASIS

Timothy Cherubini serves as LYRASIS’ Director of Programs for the East Region. Many also know him as having
directed for the last 8 years SOLINET’s and now LYRASIS’ shared ebook collection program and as manager of
SOLINET's licensing program. A music librarian by training, he has worked in collections at the Ohio State University,
Duke University, Emory University and Williams College. In his off duty hours, Tim enjoys exploring New England, his
new home after relocating from Atlanta two years ago; skiing, and all things Italian.

Adam Chesler

Director, Content, American Society for Training and Development

Adam oversees the publication of ASTD’s content about workplace learning and development (talent management,
learning technologies, sales training, business skills development, etc). Previously he held sales, customer relations,
and customer service positions at the American Chemical Society; and marketing, sales, and content licensing
positions at Kluwer Academic Publishers. He served on the executive boards of CLOCKSS and NASIG, and is currently
a member of the Charleston Conference's Board of Directors. He's written and spoken about numerous subjects,
including open access, digital preservation, content licensing, and publisher business models.
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William D. Chesser

Vice President and General Manager, VitalSource

William is VP and GM of VitalSource, an e-book platform company that was acquired by Ingram in 2006. VitalSource
today is widely acknowledged as one of the most significant digital content success stories in education publishing
and recently William has overseen the introduction of the VitalSource digital textbook solution into Latin America
and EMEA.

Prior to VitalSource, William was Assistant Director of Training for the National Paideia Center, a K-12 teacher
training and instructional-development organization in the School of Education at the University of North Carolina.
Here he worked with a high-profile collection of educators from around the U.S. to develop classroom innovation
strategies and techniques and to deliver them to school systems across the country.

Mr. Chesser's background was as a teacher and coach. He holds a BA in English Literature from the University of
North Carolina at Chapel Hill and an MA in English Literature from North Carolina Central University.

Youngsuk "YS" Chi

Vice Chairman and CEQ, Science & Technology, Elsevier

Youngsuk “YS” Chi is an international businessman and a leader in the media and technology industry. As Vice
Chairman and CEO of Science & Technology at Elsevier, he leads the development of information solutions that are
transforming the STM industry. He also heads Elsevier’s Global Academic & Customer Relations division and serves
on the Management Committee of Elsevier’s parent company, Reed Elsevier PLC, overseeing global government
relations efforts, corporate social responsibility and business strategy in Asia.

Early in his career, as Chief Operating Officer of Ingram Book Group, he founded Lightning Source, the first ever
print-on-demand distributor and e-book services provider. After holding several senior executive positions at Ingram
Book Group’s parent company, he became President and Chief Operating Officer of Random House.

Mr. Chi has also earned widespread respect for his ability to work across cultures. Fluent in four languages, he has
led offices in the UK, Belgium, France, Japan, Korea, Singapore and the US. As founding Chairman of Random House
Asia, he led efforts to make Random House the first foreign trade book publisher with local language publishing in
Japan and Korea. At Elsevier, he is based in New York and Amsterdam but travels extensively to meet with scientific
research communities and government officials worldwide.

Mr. Chi has served on numerous boards, including the Princeton University Board of Trustees. He currently serves on
the Executive Committee of the Association of American Publishers and as the US representative to the
International Publishers Association.

Karen Christiansen

Founder and CEO, Berkshire Publishing Group

Karen is a publisher, writer, and speaker who specializes in sustainability, social networking, and China, and is owner
and CEO of Berkshire Publishing Group, which she cofounded in 1998. She was senior academic editor of the award-
winning Encyclopedia of Community (Sage 2004) and is the author of popular environmental books translated into
French, German, Chinese, Japanese, Korean, and Thai. She began her career in London with Blackwell Science and
the T.S. Eliot Estate. This early range—from science to literature—characterizes her activities today. She divides her
time between the Berkshires and New York City (with side trips to Beijing), and is writing a book about the search for
community entitled A Smaller Circle.
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Tina Chrzastowski

Chemistry Librarian, University of lllinois at Urbana-Champaign

Tina E. Chrzastowski is Chemistry Librarian and Professor of Library Administration at the University of lllinois at
Urbana-Champaign, where she has worked since 1987. Prior to that time she held academic library positions at the
University of Delaware and the University of Washington. Her research focuses on collection use and assessment,
including longitudinal use studies, user surveys, and musings about transitions taking place in libraries due to
electronic journal access and the Internet. Recent work includes an assessment guidebook for beginning librarians,
an introduction to SFX statistical reporting to guide collection managers, an assessment of approval plans and most
recently, a study of patron-driven e-book acquisitions.

Katie Clark

Associate Dean, Public Services and Collection Development, University of Rochester

Katie Clark is currently the Associate Dean for Public Services and Collection Development at the University of
Rochester. She was the Director of the Science and Engineering Libraries for nine years. Prior to coming to

Rochester, she worked at the University of Houston, Penn State and Texas A&M University Libraries.

Justin Clarke

Regional Sales Manager, HARRASSOWITZ

Justin Clarke is a Regional Sales Manager for HARRASSOWITZ Booksellers & Subscription Agents, and has been with
HARRASSOWITZ for over 5 years.nPrior to HARRASSOWITZ, Justin worked at Swarthmore College Library in Technical
services and Temple University in Collection Development. Justin is a graduate of Oberlin College with a degree in
German.

Kathleen Clatanoff
Collection Development Manager, YBP

Tricia Clayton

Collection Services Librarian, Georgia State University

Tricia Clayton has worked at Georgia State University Library since 2007 but only recently moved into the collection
development department. Her primary responsibilities currently include collections assessment and overseeing
interlibrary loan. Previously she was the history librarian at GSU, and a reference and electronic resources librarian
at Oglethorpe University. She obtained her MA in History and MLS from Indiana University—Bloomington. She likes
to run and wear costumes, occasionally at the same time.

Richard W. Clement

Dean of Libraries, Utah State University

Richard W. Clement is Dean of Libraries and Professor of History at Utah State University in Logan. Educated at the
University of Wisconsin, the University of Nevada-Las Vegas, the University of Cambridge, and the University of
Chicago, he originally trained as a medievalist and then in the history of books and libraries. Before coming to Utah
in 2008, he was Head of the Department of Special Collections at the University of Kansas, where he also taught the
History of the Book for many years in the Department of English. From his graduate student days at the University of
Chicago (where he worked for the Press), he has been interested in scholarly publishing. He has edited the journal
Mediterranean Studies (published by Manchester University Press) since its inception in 1987, and edited the ACRL
journal RBM: A Journal of Rare Books, Manuscripts, and Cultural Heritage from 2003-2008. He has written two books
on the history of American publishing: The Book in America (1996) and Books on the Frontier: Print Culture in the
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American West, 1763-1875 (2003). He has just assumed oversight of the Utah State University Press and is actively
moving it to Open Access.

Susanne Clement

Director, Quinney Library of Natural Resources, Utah State University

Susanne Clement has been the director of the Quinney Library of Natural Resources, a privately funded library at
Utah State University (Logan, UT), since July 2008. Prior to that, she was head of collection development at the
University of Kansas for 5 years, and the director for library, archives and historical preservation programs at the
Golf Course Superintendents Association for 8 years. Snowshoeing is her favorite winter activity.

Betsy Clementson

Research & Instruction Librarian, Western Carolina University

Betsy Clementson is a Research and Instruction Librarian and Liaison to the College of Business at Western Carolina
University (WCU). She holds a B.A. in English and an M.L.1.S. from the University of North Carolina at Greensboro.
She began her library career 5 years ago in the Information Research department at Bank of America, and continued
at Horry-Georgetown Technical College in Conway, SC before arriving at WCU in 2009.

Suzanne Cohen

Collection Development Librarian, Cornell University

Suzanne Cohen is Collection Development Librarian at the Martin P. Catherwood Library, ILR School, Cornell
University and chair of Cornell University Library's Social Sciences Team for collection development. She previously
served as the Catherwood Library's Reference Services Coordinator, and has been involved with the development of
an institutional repository since 2002. When not trying to keep up with her two young daughters, she enjoys both
hiking and reading.

Tim Collins

President, EBSCO

Tim Collins, the President of EBSCO Publishing, attended the University of New Hampshire, graduating with degrees
in Business Administration and Economics in 1985. While at UNH in 1983, Collins co-founded a company specializing
in indexing and abstracting periodical information, which was subsequently purchased by EBSCO Industries, Inc. of
Birmingham, Alabama. Today, EBSCO Publishing is the industry leader in providing online research databases and
eBooks to libraries worldwide. The company’s online service, EBSCOhost, currently offers more than 300 databases
and serve over 120,000 institutions worldwide. It is one of the most heavily trafficked sites on the Internet.

Lynn Silipigni Connaway

Senior Research Scientist, OCLC Research

Lynn Silipigni Connaway, Ph.D., is a Senior Research Scientist at OCLC Research. She was a Visiting Researcher at the
University of Sheffield, Information Studies Department, and completed several JISC projects on user behaviors,
including virtual research environments and digital repositories. Her current research projects include studying
bibliographic issues related to how people look for and get their information and mining WorldCat bibliographic and
use data to facilitate library decision making. She is the co-author of the 5th ed. of Basic Research Methods for
Librarians. Lynn was the director of the Library and Information Services Department at the University of Denver and
was on the faculty of the Library and Informational Science program at the University of Missouri, Columbia.
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Peggy Cooper

Associate Dean, Albertsons Library, Boise State University

At Boise State University, home of the #3 college football team the Bronco, | am the Associate Dean for Library
Collections. The majority of my fairly lengthy career has focused on collection building and acquisitions and it's been
a major shift in my thinking to move from 'just in case' to 'patron driven acquisitions'. From thinking of social
networking as something other than listening in on the party line also took some doing. E-books, you've got to be
kidding? Maybe you have made some of those paradigm shifts or maybe you were born digital and it's nothing new
to you. Either way, I'll hope you will join us at "Sharing the Love" to share some of the ways you are coping at your
library and take away some ideas from what we are doing at Boise State.

Paul Coyne
VP Innovation, Emerald Group Publishing

Carol Cramer

Head of Collection Management, Wake Forest University

Carol has worked at the Z. Smith Reynolds Library at Wake Forest University since 1999. She started out as an
Electronic Resources Librarian in the Reference Department, but her career has evolved toward Collection
Management. She is married and enjoys travel, cooking, reading, and puzzles. As a non-avid runner, she takes pride
in placing "not last" in her employer's annual "Wake the Library" 5K race.

Ellen Cramer

Research Associate, Cornell University

| am a special projects lead at Albert R. Mann Library, Cornell University. | serve as the Cornell VIVO implementation
and outreach coordinator on a local level (http://vivo.cornell.edu) and on the national VIVO project
(http://vivoweb.org), | am the lead for adoption and communication and a liaison between development and

outreach.

| have twenty years experience as a women's health care provider and ten years experience developing web
applications for the National Science Digital Library. During my PhD dissertation, | developed and evaluated an
online learning environment for nurse midwives with a focus on building community while incorporating a user-
centered design process. The use of GIS and public health visualizations to share information are also of interest to
me.

Michael Crumpton

Assistant Dean for Administrative Services, University of North Carolina at Greensboro

Michael is responsible for budget, facilities and human resource administration in his current position at UNCG. He
was previously Director of Libraries at Wake Tech Community College and Head of Access Services at the Public
Library of Cincinnati and Hamilton County. Michael received his MLS from the University of Kentucky after a 22 year
retail management career. His experience includes working with the infrastructure components associated with
public service and collection management issues. Michael is also a certified Senior Professional in Human Resources
through the HR Certification Institute, a division of the Society of Human Resource Management, and has a teaching
certification from North Carolina State University.
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Sujay Darji

Electronic Product Manager, Swets

Sujay Darji joined Swets Information Services as a leading consultant in the healthcare market with over 10 years of
experience in information systems. His experience includes that of Network Administration, Product Development,
Marketing, and Sales which helps bring a strong customer centric approach to his professional work.

Prior to joining Swets, Sujay was a Senior Account Manager at 1st Care Consulting where he introduced various new
organizational methodologies to enhance the customer experience and streamline the support to sales process. He
worked very closely with McKesson Corporation in deploying and supporting Electronic Health Records and Practice
Management Systems to the Healthcare Market.

While working at 1st Care Consulting, Sujay also attended Drexel University, Lebow College of Business, where he
attained his MBA in both Entrepreneurship and Management Information Systems. In addition he also has a
Bachelor of Science degree in Computer Science Information Systems.

Karleen Darr

Head, Collection Support Services, University of California, Davis

Karleen is a longtime technical services librarian at the University of California, Davis. She has been the Head of
Collection Support Services Department since July 2008. Karleen is responsible for overseeing the Acquisitions,
Collection Maintenance, and Preservation units.

Hilary Davis

Assistant Head, Collection Management for Engineering and E-Science, North Carolina State University Libraries
Hilary Davis is currently Assistant Head, Collection Management for Engineering and E-Science at the North Carolina
State University Libraries. She holds an MLS from University of Missouri-Columbia and an MS in Biology from
University of Missouri-St. Louis.

Annette Day

Head, Collection Management, North Carolina State University

Annette Day is Head of Collection Management at North Carolina State University. Originally from the UK she
worked at University College London, University of Warwick and the University of Coventry before transferring
across the Atlantic to Philadelphia and the University of Pennsylvania. She then headed down south to her current
position at North Carolina State University. She earned her MLS from Leeds Metropolitan University and holds a BS
in Computer Science and Mathematics from Leeds University.

Cathy De Rosa

Global Vice President Marketing, OCLC

Cathy De Rosa joined OCLC in 2001 as Vice President of Marketing. She joined the Cooperative from The Ohio State
University where she instructed in marketing at the Fisher College of Business.

A passion for uncovering the numbers behind a great story has guided Cathy’s quantitative library research work
over the last decade at OCLC. This work includes six major membership reports and dozens of articles and
presentations that explore the facts about library user behavior and perceptions beginning with The Environmental
Scan in 2003 and most recently How Libraries Stack Up 2010.

Cathy received a bachelor’s degree in accounting from the University of Arizona and an MBA from Harvard Business
School.
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Jennifer Dean

Head, Collection Development & Acquisitions, Saginaw Valley State University

Jennifer Dean is the Head of Collection Development & Acquisitions and liaison to the Education, Music, and Modern
Foreign Language Departments at Michigan's Saginaw Valley State University. In addition to her academic library
experience, Jennifer has worked in both public and cooperative libraries; she is also an active musician who plays
and teaches bassoon. She holds an MLIS from Wayne State University, an MMus from Northwestern University, and
a BMus from Central Michigan University. Jennifer lives in Saginaw, Ml with her husband Dennis and their dogs Bella
and Lulu.

Karl Debus-Lopez

Chief, U.S. General Division and Acting Chief, U.S. and Publisher Liaison Division, Library of Congress

Karl Debus-Lopez is Chief of the U.S. General Division and Acting Chief of the U.S. and Publisher Liaison Division at
the Library of Congress. He has managerial responsibility for the Cataloging in Publication, ISSN, Dewey, and
Annotated Children’s and Young Adult Cataloging programs at LC. His divisions are also responsible for selecting
titles received via Copyright and CIP for the permanent LC collections. Prior to working at the Library of Congress he
was Chief Collection Development Officer at the National Agricultural Library where he was instrumental in the
creation of NAL's digital repository, AgSpace. Karl has also worked at Georgetown University as Associate University
Librarian for Collections and Technical Services where he helped create a new library for Georgetown’s campus in
Doha, Qatar. Karl also worked at the University of Wisconsin-Madison as Head of Acquisitions and Serials, Head of
Technical Services at the Executive Office of the President Library, Head of Monographic Acquisitions at the National
Agricultural Library and Serials Acquisitions Librarian at the National Library of Medicine. He has a Master’s degree
in Library Science from the University of Maryland, a Master’s degree in Regional Planning from Cornell University
and a Bachelor of Arts degree from Cornell University. Karl loves to travel and most recently went to Namibia with
his partner, Tanner. He is also a big fan of guinea pigs as pets and currently has two, Bessie and Spooky.

Emilie Delquie

Vice-President, Publishers Communication Group

Emilie is Vice-President of Publishers Communication Group and has been an active member of the information
industry for over ten years. After working for five years with the collection development team at the UMass-Boston
Healey Library, she joined PCG, the sales and marketing consulting firm, in 2005. In this role, she is now working
closely with over 100 publishers to implement marketing campaigns designed to increase retention and grow
institutional subscriptions. Recently, she has conducted studies on librarians’ attitudes toward e-books, in order to
help publishers develop offerings that meet libraries’ needs.

Stephen Dew

Collections & Scholarly Resources Coordinator, University of North Carolina at Greensboro

Stephen Dew is responsible for coordinating collection management and development efforts at UNC Greensboro,
and he is the Libraries’ point-person for issues related to scholarly communication and open access. During his 33
years of professional employment, Dew has worked in a variety of public service and technical service positions in
five academic libraries. His MLS is from the University of Texas, and his PhD in History is from the University of
Arkansas. He is the former editor of the Journal of Library & Information Services in Distance Learning and the
author of The Queen City at War: Charlotte, North Carolina, During World War Il, 1939-1945.
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Mike Diaz

Executive Director, Marketing, ProQuest

For more than ten years, Mike Diaz has worked with libraries throughout the globe to help them make the most of
their information resources. As ProQuest Executive Director, Marketing, Mike leads outreach to academic,
community college, and government libraries in North America.

Prior to joining ProQuest, Mike worked as Director of International Marketing at Gale, and earlier at the U.S.
Department of Commerce, Mike helped US companies to expand internationally.

Mike holds degrees from American University and University of Vermont and has studied at Oxford, London School
of Economics, Georgetown and University of Michigan. In InfoViews, Mike blogs the latest updates on libraries,
technology, end user research, and academia. A 2009 session reporter at Charleston, Mike has also reported for
LITA and ALCTS.

Rachel Dicker

Director, Digital Publisher Services, Baker & Taylor

Rachel Dicker is Director, Publisher Digital Services at Baker & Taylor. Over the past 18 months, she has helped open
new and economical, digital markets for publishers through B&T's Print-on-Demand services and Blio. Prior to
joining B&T, Rachel spent 13 years at Reed Business Information, where she was the founding director and general
manager for e-content licensing for Publishers Weekly, Library Journal and School Library Journal. In that role she
helped retailers and publishers better merchandise and promote sales. She brings an integrated perspective to all of
her dealings, recognizing and addressing both the strategic and the practical in order to effect positive change.

Timothy Dickey

Post-doctoral Researcher, OCLC

Timothy J. Dickey is a Post-Doctoral Researcher in the OCLC Office of Research. At OCLC, Timothy has been assisting
Lynn Connaway with data mining, publisher name authority files, user studies, and an IMLS grant project evaluating
virtual reference services. He holds a Ph.D. from Duke University, and the M.L.I.S. from Kent State University. His
publications have appeared in Information Technology and Libraries, JASIS&T, the ASIS&T Bulletin, Libri, College &
Research Libraries, Explorations in Renaissance Culture, Plainsong and Medieval Music, and Cambridge’s Early Music
History; his research also has recently featured in presentations at the ALA Annual Conference, the annual meeting
of the American Society for Information Science & Technology, and the Charleston Conference. He has taught at the
University of lowa, the University of Cincinnati, and Ohio Wesleyan University, and has worked at the libraries of
Ambherst College, Gordon-Conwell Seminary, the University of Connecticut, and Duke University.

Joyce Dixon-Fyle

Coordinator of Collection Development, DePauw University

Joyce Dixon-Fyle, holds a PH.D. in French Literature and an M.L.S. from Indiana University, Bloomington, IN. She is
the author of: Female Writers' Struggle for Rights and Education for Women in France(1848-1871), Peter Lang, 2006.

She currently serves as Coordinator of Collection Development, with rank of Associate Professor at De Pauw
University, Greencastle IN.

Claudia Dold

Assistant Librarian, University of South Florida-Tampa

Claudia Dold, the Assistant Librarian at the Louis de la Parte Florida Mental Health Institute (FMHI) Research Library
at the University of South Florida-Tampa, spent more than twenty years in the business world as a professional
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analyst, accountant, and auditor before turning to librarianship. Since 2008, she has been involved in building a
disaster mental health collection with Ardis Hanson, head of the FMHI Research Library. Ms. Dold is also creating a
library skills video series. For more information about the disaster mental health collection, watch her video on
intersection of mental health services and disaster research at http://library.fmhi.usf.edu/webcasts/Video5--
TheMHCollection.mov.

Jim Dooley

Head, Collection Services, University of California, Merced

Currently I'm responsible for collections and technical services at UC Merced, the newest University of California
campus that opened in 2005. I'm also the chair of the UC Libraries Collection Development Committee. I've
presented at ALA and at previous Charleston Conferences. Before coming to UC Merced | held various positions in
the J. Willard Marriott Library at the University of Utah. | enjoy spending my spare time with my family, reading and
gardening.

Erin Dorney

Outreach Librarian, Millersville University of Pennsylvania

Hello, my name is Erin Dorney. | am an upstate New Yorker living and working in Lancaster, Pennsylvania - home of
the Amish and the first Woolworth's five and dime. | currently market and promote library initiatives at Millersville
University in addition to mentoring young and impressionable interns.

| live (in sin) with my boyfriend, an apprenticing electrician, and our two, wonderful kittens. (Meow.) Words of
wisdom? Have fun, read lots, be nice to people, and never take the last donut. Also, check out my blog at
www.libraryscenester.wordpress.com!

John G. Dove

President, Credo Reference

John G. Dove has extensive experience in technology businesses including electronic publishing and online
education. In 1968 he joined a start up on Wall Street that produced the first end-user accessible online database of
stock market information. In the early 90s he was on the executive team of a Boston area consulting firm,
Symmetrix, which was instrumental in building learning organizations and electronic performance support systems
to back them up. Subsequently, he was president and COO of SilverPlatter, a supplier of electronic and online
bibliographic information to research libraries worldwide. In 2000, John was COO of GlobalLearn, a company that
deployed investigative reporters and photographers to travel the world on behalf of (and wired into) social studies
classrooms. Globalearn was purchased by an arm of Houghton-Mifflin. Immediately prior to joining Credo Reference
in 2003, John worked with the Executive Education on E-Government project at Harvard's Kennedy School of
Government.

Ana Dubnjakovic

Performing Arts and Foreign Languages Librarian, Virginia Tech

Ana Dubnjakovic is a Performing Arts and Foreign Languages Librarian at Virginia Tech where her duties include
collection development, reference and instruction. She earned her MLIS from Louisiana State University and holds
an MM in Music Composition from University of New Orleans. Ana was appointed coeditor in chief of the Taylor &
Francis peer-reviewed journal Music Reference Services Quarterly in 2010. Her research focuses on electronic
resources in performing arts and world literatures and her coauthored book A Practical Guide to Electronic
Resources in the Humanities was recently published by Chandos Press.
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Jennifer Duncan
Head of Collection Development, Utah State University

Leah Dunn
Library Director, Guilford College
Leah Dunn is Director of Hege Library at Guilford College in Greensboro, NC since August 2009.

Leah is a dyed-in-the-wool Tar Heel and spent 11 years at the University of North Carolina at Chapel Hill, where she
held several positions including Director of Undergraduate and Branch Libraries, Head of R.B. House Undergraduate
Library and Electronic Reserves Librarian. She also spent a couple years away from N.C. where she served as librarian
for the Bermuda Biological Station for Research.

Leah has an M.S.L.S. and a B.A. from the University of North Carolina at Chapel Hill.

Michelle M. Durocher

Director, Harvard College Library Technical Services, Harvard University

Michelle M. Durocher is the Director of Harvard College Library Technical Services (HCLTS). HCLTS is comprised of
over 80 staff members who provide acquisitions support and metadata creation for Harvard University’s primary
humanities and social sciences research library, Widener Library, and approximately 30 other campus libraries.
Before arriving at Harvard 25 years ago, Michelle worked in New York University’s Bobst Library. Michelle holds a
Bachelor of Liberal Arts in the History of American Civilization from Harvard and an MLIS from Simmons College in
Boston.

Anne Elguindi

Director of Information Delivery Services, American University

Anne C. Elguindi is the Director of Information Delivery Services at American University Library. She manages the
division of the Library that includes Access Services, Electronic Resources Management, Cataloging Services, and
Acquisitions.

Amy Elliott

Reference Librarian, Boise State University

Amy Elliott is a reference librarian interested in technology and collections, especially institutional repositories and
digital libraries, as well as information access for diverse populations. She earned her M.S. in Information Sciences at
the University of Tennessee, Knoxville, in 2006 and holds an M.A. from the University of Connecticut in English and
American literatures. She studied the Music Business at Belmont University before earning her B.A. in English
Language and Literature there in 2001. When she isn’t working she enjoys reading good books, listening to good
music, riding her motorcycle, traveling, and having good conversation.

Jill Emery

Marketing & Social Media Specialist, Electronic Resources & Libraries

Jill Emery is the current marketing & social media specialist for Electronic Resources & Libraries as well as serving as
head of acquisitions at the University of Texas, Austin. In her role for ER&L, Jill is busy linking, posting, and twittering
information to her electronic resources colleagues. In addition, Jill also serves on the editorial board of The
Charleston Advisor and writes the column Heard on the Net. Jill is looking forward to attending a fantastic
Charleston Conference and networking with her colleagues!
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Joseph J. Esposito

CEO, GiantChair

Joseph J. Esposito is CEO of GiantChair, a software platform company that provides metadata management and
direct-marketing services to the publishing industry on the Internet. Prior to joining GiantChair, Mr. Esposito ran his
own independent consultantcy, the "portable CEOQ," which provided strategic advice, operating analysis, and interim
management in the area of digital media to both publishing and software companies; clients were equally divided
between the for-profit and not-for-profit sectors. Over the course of his career, Mr. Esposito has worked for a
number of companies, including positions as CEO of Encyclopaedia Britannica, Tribal Voice, and SRI Consulting, all of
which he led to successful exits. He writes extensively on digital media and has been awarded research grants from
the Hewlett, MacArthur, and Mellon Foundations. Mr. Esposito is not related to the famous "Joe Esposito," Elvis
Presley's former road manager.

Lorraine Estelle

CEO, JISC Collections

Lorraine Estelle is Chief Executive of JISC Collections, the organisation that manages the national procurement and
licensing of a broad array of intellectual property for academic libraries. JISC Collections collaborates with its library
members and the publishing community to undertake research that drives the development of licensing and
business models in line with user needs, innovative technology and the future of digital content. Recent projects in
this area have included the National e-books observatory, the e-books for FE project. She is a member of the
Knowledge Exchange Licensing Group, which looks at the issues of digital licensing and procurement at multi-
national level and she is an active participant in the ICOLC conferences. She is a member of the EDINA Management
Board, the chair of the ETHOS Governance Steering Committee and until recently was a member of the Royal Society
of Chemistry Publishing Board. Prior to joining JISC Collections she worked in the publishing industry, firstly in trade
book publishing and then in the area of children’s educational books and multimedia.

Bridget Euliano

Acquisitions Librarian, Duquesne University

Bridget Euliano is the Acquisitions Librarian at Duquesne University. She manages the Acquisitions Department
which handles the ordering, receipt, and payment of library resources in all formats. Bridget is responsible for the
tracking and overseeing of the library materials budget. She also manages the licensing of electronic resources for
the library. Prior to coming to Duquesne University, 